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The a t t a c h e d r e p o r t r e p r e s e n t s th e c u l m i n a t i on of 

e i g h t e e n month s o f work. Th e achievement s a t t a i n e d s o f a r 

r e f l e c t m y p e r s o n a l an d p r o f e s s i o n al i n t e r e s t s in th e 

s u b j e c t o f men's h e a l t h . Th e gr a d u a te e x p e r i e n c e p r o v i d e d 

me th e forum t o c u l t i v a te a  h y p o t h e s i s , an d then o f f e r e d the 

t o o l s t o t r a n s f o rm i t i n to a  w o r k i n g program . Th e 

p h i l o s o p h y o f Community an d Economic Developmen t gav e the 

i s s u e o f men's h e a l t h a n expanded meaning . No t o n l y i s i t 

imp o r t a n t f o r men t o be h e a l t h y f o r t h e ir ow n sake , bu t a l s o 

f o r t h e i r f a m i l i e s and the community a t l a r g e . A t t a i n i n g 

and m a i n t a i n i n g th e h e a l th o f men i s a community and 

economic i s s u e . H e a l t h i s s u e s f o r men rang e fro m 

t r a d i t i o n a l i s s u e s o f p r e v e n t i ng d i s e a s e s , s e e k i n g c a r e 

e a r l y i f s i c k, dru g abuse , v i o l e n c e , menta l h e a l t h , A.I.D.S . 

p r e v e n t i o n , t o d i s c r i m i n a t i on due to gender, economi c s t a t u s 

and r a c e . I f men ar e not w e l l, e i t h e r p h y s i c a l l y or 

m e n t a l l y , o r d ie p r e m a t u r e l y, the n the y d o not have the 

o p p o r t u n i t y t o re a ch t h e i r f u l l e s t p o t e n t i a l , thu s 

compromising t h e i r c o n t r i b u t i o n to the community bot h 

s o c i a l l y an d e c o n o m i c a l l y . 

The impetu s f o r t h is r e p o r t i s the r e s u lt o f a 

p r o p o s a l t h a t I  made i n Ja n u a r y, 199 2 to the Concord 



H o s p i t a l C.E.O . Th e p r o p o s a l e s s e n t i a l l y o u t l i n e d the 

p o t e n t i a l o f a men's h e a l t h s e r v i c e . Th e p r o p o s a l d i s c u s s e d 

the h e a l t h i s s u e s f a c i n g men, emphasize d a n o t h e r i n n o v a t i v e 

community s e r v i c e p r o v i d e d b y the h o s p i t al and the 

p r o b a b i l i t y t h a t th e h o s p i t al would no t l o s e mone y i f a 

h e a l t h s e r v i c e f o r men wer e t o be e s t a b l i s h e d . Th e h o s p i t al 

C.E.O. and S e n i o r V i c e P r e s i d e n t s agree d t o sponsor the 

w r i t i n g o f a f u l l r e p o r t a s a f i r s t s t e p i n d e v e l o p i ng a  ne w 

s e r v i c e l i n e f o r the h o s p i t a l . 

The r e p o r t no t o n ly i n c l u d e s th e r e s e a r ch b u t, 

c o n t a i n s element s o f a b u s i n e s s p l a n t h a t d i s c u s s e s marke t 

s h a r e , m a r k e t i n g , an d f i n a n c e , a s w e l l a s a s et of 

recommendations f o r d e v e l o p i ng th e s e r v i c e s. Th e r e p o r t an d 

recommendations hav e bee n a c c e p t e d an d are in the 

i m p l e m e n t a t i o n s t a g e . 

PROJECT STATUS TO DATE : 

* Th e h o s p i t a l has conducted a  p r o s t a t e c a n c e r 

s c r e e n i n g . T h i s wa s a  t h r e e (3 ) day community h e a l t h 

s c r e e n i n g an d proved t o be w e l l r e c e i v e d b y the community. 

P l a n s ar e underway f o r o t h er mal e s p e c i f i c h e a l t h 

s c r e e n i n g s . 

* Th e h o s p i t a l has e s t a b l i s h e d a n i n t e r n a l wor k 

group t o e v a l u a te c u r r e n t h e a l t h s e r v i c e s p r o v i d e d b y the 

h o s p i t a l , w i t h th e i n t e n t i on of expanding s e r v i c e s t o men. 



* A  marke t a n a l y s i s i s c u r r e n t ly b e i n g conducted . 

* Th e community e d u c a t i o n departmen t i s 

r e s t r u c t u r i n g i t ' s s e r v i ce men u t o t a r g et males . 

* A d v e r t i s i n g i s b e i ng f o c u s e d t o a new consume r 

group, men . 

* C u r r e n t h e a l t h s e r v i c e s i n v o l v i n g e d u c a t i o n and 

h e a l t h s c r e e n i n g s a re b e i ng "repackaged " t o address men' s 

h e a l t h needs . 

As th e d r i v i ng f o r c e b e h i n d t h i s p r o j e c t I  hav e 

t r u l y e n joye d w a t c h i n g th e enth u s i a sm b u i l d w i t h the 

h o s p i t a l s t a f f a s the program ha s e v o l v e d. Th e h o s p i t a l , 

the communit y an d the community o f men w i l l a l l b e n e f it fro m 

the program . Th e nex t m i l e s t o n e f o r t h is p r o j e c t w i l l b e 

the f i r s t annua l men' s h e a l t h c o n f e r e n c e c u r r e n t l y b e i n g 

p l a n n e d . I  would expec t t h a t th e i s s ue o f i m p r o v i ng the 

h e a l t h o f men w i l l g a i n much neede d p u b l i c i t y an d exposure . 

T h i s w i l l e n a b l e p o l i c y makers , communit y l e a d e r s and men to 

r e c o g n i z e th e importance o f becomming h e a l t h consumers . 

I woul d l i k e t o thank a l l of those a t New 

Hampshire C o l l e g e f or t h e ir s u p p o r t an d guidance an d 

e s p e c i a l l y m y c l a s s m a t e s f o r t h e ir s u p p o r t an d feedbac k 

i n v o l v i n g t h i s i s s u e . 



Mr. R i c h a r d Warne r 
Concord H o s p i t a l 
Concord, Ne w Hampshir e 

A p r i l 7 , 199 2 

Dear R i c h a r d , 

P l e a s e f i n d e n c l o s e d t h e Men's H e a l t h R e port . I 

a p o l o g i z e f o r i t 's l e n g t h, bu t as I  d i s c o v e r e d, t h e i s s u e s 

o f Men' s H e a l t h a r e many f a c e t e d . Eac h s e c t i o n of t he 

r e p o r t c o u l d hav e bee n muc h l o n g e r o r more i n depth, bu t I 

f e l t i t was im p o r t a n t t o t a ke a  "broa d b r u s h " approac h in 

o r d e r t o expose t h e c o m p l e x i ty o f t he i s s ue o f p r o v i d i n g 

h e a l t h s e r v i c e s t o men. 

In essenc e I  f i r m l y b e l i e v e t h a t w i t h a  w e l l 

planned approac h Concor d H o s p i t a l ha s the o p p o r t u n i ty an d 

o r g a n i z a t i o n a l f o u n d a t i o n t o add a v a l u a b l e communit y 

s e r v i c e . I  a l so b e l i e v e t h a t yo u can have a c c e s s t o an 

untapped f i n a n c i a l marke t a s w e l l . 

Thank yo u f or t he o p p o r t u n i ty an d t he organ-

i z a t i o n a l s u p p o r t t o r e s e a r ch t h i s i m p o r t a n t i s s u e . 

In good h e a l t h , 

C h a r l e s S.  Alban o 
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I. TH E ISSU E O F MEN'S HEALTH 

B e g i n n i n g a f t e r Worl d War II and more r e c e n t ly 

d u r i n g t h e l a st f i f t e e n y e a r s , American s have p a i d g r e a t 

a t t e n t i o n t o t he p r e v e n t i on o f d i s e a se an d i n j u r y . The y 

have change d t h e i r d i e t s , wea r s e a t b e l t s , e x e r c i s e and 

p r a c t i c e s a f e r sex . Th e F e d e r al Government , U n i v e r s i t i e s 

and h e a l t h r e l a t e d o r g a n i z a t i o n s hav e s t u d i e d and promoted 

t h e concep t an d p h i l o s o p hy o f p r e v e n t i o n. P r e v e n t i n g a 

d i s e a s e o r i n j u r y w i l l sav e employer s and i n s u r a n c e 

companies mone y as w e ll as r e d u c i ng u n n e cessar y huma n 

s u f f e r i n g an d expense. A  h i g h l y v i s i b l e exampl e f o r the 

p r e v e n t i o n argumen t i s t he v a l ue o f good p r e n a t a l c a r e . On e 

d o l l a r spen t o n e a r ly and q u a l i ty p r e n a t a l c a r e w i l l sav e a 

minimum of e i g ht d o l l a r s i n r e l a t ed h o s p i t a l c o s t s f or 

tr e a t m e n t i f a poor b i r t h outcom e o c c u r s . Ove r a  l i f e t i m e , 

hundreds o f thousands of d o l l a rs a r e spent o n h o s p i t a l i -

z a t i o n s an d e d u c a t i o n al c o s t s a s w e ll a s l o s t t a x p a y e r 

c o n t i b u t i o n s ma y be t he r e s u lt o f not i n v e s t i ng in good 

p r e n a t a l c a r e . 

The emphasi s on p r e v e n t i on o f d i s e a se an d i n j u r i e s 

has no t n e c e s s a r i ly been e q u a l l y d i s t r i b u t e d . Th e v a s t 

m a j o r i t y o f F e d e r al fund s hav e s p e c i f i c a l l y bee n d i r e c t e d 

toward program s t o improve t he h e a l th o f women and c h i l d r e n . 
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The male , whethe r a d u l t o r a d o l e s c e n t , ha s bee n l e f t 

v i r t u a l l y a l o n e t o d e a l w i t h h e a l t h c a r e i s s u e s . Ther e ar e 

no o r g a n i z e d men' s h e a l t h c l i n i c s o r "ho t l i n e s " t o ge t 

h e l p , i n f o r m a t i o n o r s e r v i c e s . A  "network " o f i n f o r m a t i o n 

does no t e x i s t . Ther e i s n o commo n bond , o r environmen t t o 

s h a r e i n f o r m a t i o n a s wome n have e i t h e r t h r o u g h t h e i r 

p r e g n a n c i e s o r t h e i r c h i l d r e n . T o compoun d th e problem , me n 

g e n e r a l l y t a k e c a r e o f themselve s l a s t i n t h e f a m i l y whe n i t 

comes t o t h e i r h e a l t h . 

MEN WILL  KNOW  WHEN  IT'S  TIME  FOR  THEIR  CAR'S  OIL  CHANGE,  BUT 

DON'T KNOW WHEN  IT'S  TIME  FOR  THEIR  NEXT  PHYSICAL. 

The America n mal e eg o doe s no t a l l o w a  p l a c e f o r 

s e e k i n g h e l p o r i n f o r m a t i o n whe n i t comes t o THEI R h e a l t h . 

Men hav e no t bee n educate d abou t t h e v a l u e o f p r e v e n t i o n . 

They te n d t o see k c a r e o n l y whe n the y a r e s i c k , i n j u r e d o r 

d y i n g . Me n b y n a t u r e a r e a  h i g h r i s k p o p u l a t i o n , emphasize d 

by t h e i r wor k an d s o c i e t a l v a l u e s . R esearc h show s f o r 

example, t h a t male s an d e s p e c i a l l y a d o l e s c e n t male s a r e r i s k 

t a k e r s an d a r e i n j u r e d t h r e e t i m e s mor e o f t e n t h a n women . 

By t h e n a t u r e o f ou r s o c i e t a l norm s an d h e a l t h progra m 

emphasis, wome n a r e mor e con n e c t e d t o t h e h e a l t h car e 

system. 
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In o r d e r t o b a l a n ce ou r f o c us an d e q u a l i z e our  

e f f o r t s t o improve t he h e a l th o f men, we nee d t o d e v e l op and 

implement e d u c a t i o n a l an d me d i c a l s e r v i c e s f o r men. The 

decade o f t he 1990's s h o u l d h e d e d i c a t e d t o i m p r o v i n g a c c e s s  

t o h e a l t h c a r e an d i n f o r m a t i o n f o r men. Th e concep t of 

p r e v e n t i o n , e d u c a t i o n an d s e r v i c es f o r men i s a by-produc t 

o f t h e v e ry s u c c e s s f u l women' s h e a l t h program s t h a t emerge d 

d u r i n g t h e 1960's an d e a r ly 1970's . Program s an d s e r v i c e s 

f o r wome n i n c l u d e , f o r example: 

* Women's h e a l t h c l i n i c s 

* Cance r s c r e e n i n g 

* F a m i l y p l a n n i n g program s 

* P r e n a t a l c a r e 

* Women, I n f a n t an d C h i l d r e n c l i n i c s (WIC) 

These p r e v e n t i o n program s hav e bee n v e r y s u c c e s s f u l in 

r e d u c i n g t e e n p r e g n a n c i e s , d e t e c t i n g c a n c e r w h i l e i t i s 

s t i l l c u r a b l e , r e d u c i n g t h e s p r e ad o f s e x u a l ly t r a n s m i t t e d 

d i s e a s e s an d r e d u c i n g t h e n a t i o n 's i n f a n t m o r t a l i t y r a t e . 

A l t h o u g h t h e s e program s hav e bee n v i t a l l y needed , comparabl e 

s e r v i c e s f o r men d o not e x i s t . 

The c h a n g i n g r o l e o f t he American mal e i s so 

complex an d so d i v e r s e t h a t s p e c i f i c a t t e n t i o n and p l a n n i n g 
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needs t o t a ke p l a c e i n o r d er t o improve th e h e a l th o f men, 

as w e l l a s to c a p t u re th e male h e a l t h marke t i n t he 1990's. 

As me n s t a r t t o demand p r e v e n t a t i v e h e a l t h s e r v i c e s an d seek 

e d u c a t i o n a s women d id in t he 1960's and 1970's t h e h e a l th 

c a r e i n d u s t r y mus t be p r e p a r ed t o respond i n a p o s i t i v e and 

c r e a t i v e f a s h i o n . 

Men a re at r i sk o f d y i ng e a r l i e r an d h a v i ng c o s t l y 

h o s p i t a l i z a t i o n s t a y s becaus e the y a r e not educated abou t 

good h e a l t h p r a c t i c e s an d l a c k t h e commitment t o good h e a l t h 

t h a t wome n hav e t r a d i t i o n a l l y made . P a t r i c k Walsh , M.D . and 

Chairman of U r o l o g y at Johns Hopkin s U n i v e r s i t y Schoo l o f 

M e d i c i n e , t h i n k s t h e problem o f men not t a k i ng b e t t e r c a r e 

o f t h e i r h e a l t h ma y hav e somethin g t o do w i t h ou r b e i n g 

i n a d e q u a t e l y e ducate d abou t o u r own b o d i e s an d unaware of 

how th e y f u n c t i o n . "Wh y f o r example don' t w e go on a 

r e g u l a r b a s i s f o r an exam t h a t ca n h e lp d e t e c t p r o s t a t e 

c ancer? Mos t me n do not even kno w t h e y hav e a  p r o s t a t e in 

the f i r s t p l a c e , d e s p i t e t h e f a ct t h a t p r o s t a t e c a n c e r is 

th e numbe r one c a n c er amon g men. S e e k i n g h e l p , e s p e c i a l l y 

when i t is h e a l th r e l a t e d i s not a t r a i t o f to d a y 's male. " 

E d u c a t i o n , encouragemen t an d a c c e ss t o h e a l th c a r e 

f o r me n i s c r i t i c al i n o r d er t o change a t t i t u d e s on 

r e c e i v i n g a p p r o p r i a t e h e a l t h s e r v i c e s . Th e co n c e p ts and 

p h i l o s o p h i e s o f p r e v e n t i on hav e worke d f o r women and can 

work f o r men. Th e f o l l o w i ng r e p o r t r e p r e s e n t s t h e f i n d i n gs 
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and recommendation s base d o n a s e a r c h o f the l i t e r a t u r e , a 

r e v i e w o f d a t a, s u r v e y s , N a t i o n a l H e a l t h O b j e c t i v e s , 

q u e s t i o n n a i r e s , f o c u s grou p i n f o r m a t i o n , Concor d H o s p i t a l 

h e a l t h s c r e e n i n g s , a  C.D.C. communit y h e a l t h r i s k 

assessment, an d r e p o r t s fro m t h e American H o s p i t a l 

A s s o c i a t i o n an d t he G a l l up P o l l o r g a n i z a t i o n . 
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II. L i t e r a t u r e Searc h 

The i s s u e o f men's h e a l t h i s p o o r ly c h r o n i c l e d . 

Men's h e a l t h i s s u e s a r e not c l e a r l y d e f i n e d a s women's. 

There a r e volumes o f documents, j o u r n a l s an d r e p o r t s 

d i s c u s s i n g women' s h e a l t h i s s u e s , bot h c u r r e n t an d 

h i s t o r i c a l . Ther e a r e F e d e r al an d S t a t e program s s p e c i f -

i c a l l y c r e a t e d t o improve a c c e s s , c a r e an d s e r v i c es to 

women. Ther e a r e programs t h a t a r e c l i n i c a l, h o s p i t a l or 

community base d t h a t no t o n ly p r o v i d e women' s h e a l t h 

s e r v i c e s , bu t o f f er advocac y i n t he forms o f f i n a n c i a l an d 

p o l i t i c a l s u p p o r t . M y r e s e a r c h c o n c l u d e s t h a t s p e c i f i c 

men's h e a l t h i n f o r m a t i o n r e g a r d i n g h e a l t h s e r v i c e s is 

d i f f i c u l t t o l o c a t e , o f t e n b u r i e d i n r e p o r ts o r d a ta bank s 

t h a t a r e n o n - s p e c i f ic t o males. However , t h e l i t e r a t u r e 

s e a r c h t h a t wa s c o n c l u d e d , an d by no means e x h a u s t i v e , 

p r o v i d e s som e i n s i g h t i n t o men' s h e a l t h i s s u e s . 

A l i t e r a t u r e s e a r c h wa s conducte d t o enhance the 

u n d e r s t a n d i n g o f s p e c i f i c i s s u e s t h a t c o u l d l e a d to 

d e v e l o p i n g a n approach t o r e d u c i ng c e r t a i n r i s k b e h a v i o r s , 

improve a c c e s s t o c a re an d p r o v i de e d u c a t i o n t h a t woul d b e 

p r e v e n t i o n o r i e n t a t e d . 
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A Cas e For H e a l th E d u c a t i o n 

CHARLES S.  ALBAN O 

From t h e d a ta w e f i n d i n g e n e r al t h a t me n hav e 

h i g h e r i n c i d e n c e s o f some d i s e a s e s tha n women . We  a l s o f i n d 

t h a t me n g e n e r a l l y kno w t h a t c e r t a i n b e h a v i o r s l e a d t o poor 

h e a l t h . Tha t me n woul d l i k e t o know how to t a ke b e t t e r c a r e 

o f themselve s bu t l a ck t h e knowledge, commitment , r e s o u r c e s 

and s u p p o r t t o do so. S o c i a l h a b i t s g r e a t l y c o n t r i b u t e to 

poor h e a l t h . " S o c i a l h a b i t comparison s sho w t h a t a  h i g h e r 

p e r c e n t a g e o r men t h a n wome n a re o v e r w e i g h t, a r e moderate to 

heavy a l c o h o l consumers , smok e ( a l t h o u g h wome n a re c a t c h i n g 

up) an d a re t r e a t ed f o r s e x u a l ly t r a n s m i t t e d d i s e a s e s , Me n 

ar e t w i c e a s l i k e l y a s women to commit s u i c i d e and one in 

t h r e e o f them w i l l d e v e l o p a  h e a r t a t t a c k o r s t r o ke b e f o r e 

r e t i r e m e n t . [ 1 ] Thes e f a c t s r e v e a l a  need f o r more e f f e c t i v e 

male h e a l t h e d u c a t i o n H a l f o f a ll s t r o k es an d one f o u r th of 

a l l c o r o n a r y death s a r e p r e v e n t a b le i n p e o p le unde r t h e age 

o f 70 . Les s t h a t on e h a lf o f h y p e r t e n s i ve p e o p l e a re 

t r e a t e d o r f o l l o w ed up . 

H e a l t h e d u c a t i o n w i l l p l a y a  c r i t i c a l r o l e in 

i m p r o v i n g t h e h e a l th o f men , and s h o u ld b e a majo r 

component o f any men's h e a l t h program . Bu t ex p o s u re to 

h e a l t h e d u c a t i o n an d i n f o r m a t i o n an d cha n g i ng b e h a v i o r ma y 

be v e r y d i f f e r e n t . H e a l t h i s a m u l t i f a c e t e d c o n c e p t , whic h 

i n c l u d e s , s o c i a l , m e n t a l , e m o t i o n a l , s p i r i t u a l an d p h y s i c a l 
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h e a l t h . W e l l n e s s i s the i n t e r g r a t i o n o f the components of 

h e a l t h i n t o a  mea n i n g f u l whole ; h i g h l e v e l w e l l n e s s is 

a c h i e v i n g a  b a l a n c e i n t h is i n t e g r a t i o n . B a l a n c e mean s 

t h a t , a s p e o p l e wor k t o improv e on e a s p e c t o f t h e i r h e a l t h , 

they a l s o nee d t o work o n i m p r o v i n g o t h e r s . Base d o n d a t a 

from t h e G a l l up P o l l q u e s t i o n n a i r e , t he f o c us group , an d t he 

CDC h e a l t h r i s k assessment , mal e a t t i t u d e s towar d p r e v e n t i o n 

and u n d e r s t a n d i n g o f h e a l th and w e l l n e ss a r e in need of 

e d u c a t i o n , an d r e i n f o r c e m e n t . 

B e h a v i o r 

In t he a r t i c l e, "Wh y D o Women L i v e Longe r t h a t 

Men?" b y I n g r i d Waldron, 2 sh e c o n c l u d es t h a t , "Mal e 

m o r t a l i t y exceed s femal e m o r t a l i t y i n seven majo r cause s o f 

de a t h : c o r o n a r y h e a r t d i s e a s e , l u n g c a n c e r , emphysema , moto r 

v e h i c l e an d o t h er a c c i d e n t s , c i r r h o s i s o f t he l i v e r an d 

s u i c i d e . T ogethe r t h e s e cause s o f d e a th accoun t f o r t h r ee 

q u a r t e r s o f t he sex d i f f e r e n t i a l i n m o r t a l i ty in 

contemporary U.S . A  t h i r d o f t he d i f f e r e n c es betwee n mal e 

and f e m a l e d e a t h r a t e s may b e due to men's h i g h e r c i g a r e t t e 

smoking v i a c o r o n a r y h e a r t d i s e a s e , l u n g c a n c e r an d 

emphysema. One  s i x t h ma y b e due to a g r e a t e r p r e v a l e n c e of 

the a g g r e s s i v e , c o m p e t i t i v e c o r o n a r y pron e b e h a v i o r p a t t e r n 

among men. " A g g r e s i v e c o m p e t i t i v e n e s s , w o r k i n g a t hazardou s 
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j o b s , d r i n k i n g a l c o h o l , an d e s p e c i a l l y smoking (me n had an 

e a r l i e r s t a r t t h a n women) a re l i n k ed to a t t i t u d es and 

b e h a v i o r s t h a t hav e bee n f o s t e r e d i n men an d more s o c i a l l y 

a c c e p t e d . Waldro n c o n c l u d e s , "Tha t se x d i f f e r e n c es in 

b e h a v i o r a r e more im p o r t a n t cause s o f h i g h er mal e m o r t a l i t y 

t h a n a r e any i n h e r e n t se x d i f f e r e n c es i n p h y s i o l o g y ." Me n 

need t o change t h e i r a t t i t u d e s an d b e h a v i o rs i n o r d er t o 

improve t h e i r h e a l t h . 

P h y s i c i a n / M a l e P a t i e n t R e l a t i o n s h i p 

When t h e m a r k e t i ng o f men's h e a l t h s e r v i c e s a re 

dev e l o p e d , an d men e v e n t u a l l y see k a c c e s s an d i n f o r m a t i o n , 

t h e mos t c r i t i c a l i s s u e o f p r o v i d er -  p a t i e n t r e l a t i o n s h i p 

w i l l nee d t o be a d d r e s s e d i n o r d er f o r t he h o s p i t al t o s e r v e 

and r e t a i n p a t i e n t s . It  i s at t h i s j u n c t u r e t h a t t he 

p r o v i d e r an d p a t i e n t nee d t o e s t a b l i sh good communicatio n 

and r e p o i r e . Base d o n t he q u e s t i o n n a i re an d f o c us grou p 

r e s p o n s e s , me n do not f e e l c o m f o r t a b l e w i t h p h y s i c i a n s . 

P a t i e n t s nee d t o be educ a t e d t o ask q u e s t i o n s. Mor e t i m e 

s h o u l d b e spe nt i n v i s i ts t o improve comfor t l e v e l , e d u c a t e 

c l i e n t s o n t he d i s e a se e n t i t y o r s c r e e n i ng p r o c e d u r e . T h i s 

e s t a b l i s h e s a n i m p o r t a n t r o l e t h e p h y s i c i an p l a y s i n 

i m p r o v i n g a  male' s a b i l i t y an d d e s i re t o communicate 

r e g a r d l e s s o f s o c i a l / d e m o g r a p h ic f a c t o r s . Wome n t e n d t o ask 
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more q u e s t i o n s o f d o c t o r s tha n me n an d engag e i n more v e r b a l 

b e h a v i o r . 

R o t e r [3 ] found, " t h a t mos t p a t i e n t s mak e fe w 

attempts t o g a i n i n f o r m a t i o n fro m d o c t o r s a l t h o u g h the y ca n 

be t r a i n e d t o i n c r e a s e i n f o r m a t i o n -  s e e k i n g a t t e m p t s . " Th e 

l e n g t h o f i n t e r a c t i o n betwee n p a t i e n t an d d o c t o r p r o v i d e d a 

s i g n i f i c a n t f a c t o r i n r e l a t i o n t o i n f o r m a t i o n s e e k i n g 

communication b e h a v i o r . Q u e s t i o n n a i r e an d f o c u s grou p 

respond e n t s c l e a r l y i n d i c a t e d t h a t t h e y d i d not know t h e i r 

p h y s i c i a n , an d t h o s e wh o d i d o f t en f e l t u n c o m f o r t a b l e w i t h 

a s k i n g q u e s t i o n s becaus e t h e y d i d not know the m w e l l o r t he 

d i s c u s s i o n wa s c e n t e r e d o n a  s p e c i f i c c o n d i t i o n . 

The l a c k o f communicatio n betwee n d o c t o r - p a t i e n t 

i s n o t e d i n many s t u d i e s . " I n o r d er t o e s t a b l i s h a b e t t e r 

d i a l o g u e t h a t i n c l u d e s t h e d i s c u s s i o n o f p r e v e n t i o n , a 

b e t t e r d o c t o r - p a t i e n t r e l a t i o n s h i p must b e f o s t e r e d . [ 4 ] No t 

enough r e s e a r c h e x i s t s t o o f f e r t h e r e a s o n s wh y me n an d mal e 

p h y s i c i a n s sometim e c r e a t e b a r r i e r s between eac h o t h e r . It 

may d e v e l o p fro m me n w a n t i n g t o " c o n t r o l " t h e s i t u a t i o n , 

homophobia, o r f e e l i n g t h a t base d o n c u l t u r a l t e a c h i n g the y 

s i m p l y ca n n ot ope n u p t o a n o t h e r mal e f o r a v a r i e t y of 

r e a s o n s . 
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The d o c t o r - p a t i e n t r e l a t i o n s h i p and t he p a t i e n t ' s 

p e r c e p t i o n o f involvemen t i n m e d i c al c a r e i s c r i t i c al t o 

impr o v i n g h e a l t h . P a t i e n t s wh o a c t i v e l y p a r t i c i p a t e in h is 

or he r own c a r e o f t e n l e a d s t o improved d i s e a s e c o n t r o l and 

an improve d r e l a t i o n s h i p w i t h th e p h y s i c i a n. A l t h o u g h t h e r e 

a r e man y f a c t o r s t h a t a f f e c t a  p a t i e n t s i nvolvemen t i n h is 

or he r own c a r e an d how much c o n t r o l the y wan t o r d e s i re -

such a s age, and e x t e n t o f d i s e a se -  t he overwhelming 

e v i d e n c e s u g g e s t s t h a t p h y s i c i a n s ca n t a ke a  more p r o a c t i v e 

r o l e i n communicating w i t h t h e i r p a t i e n t s . P a t i e n t s a t i s -

f a c t i o n w i l l c e r t a i n l y l e a d t o enhanced q u e s t i o n s an d c r e a t e 

a b e t t e r a t t i t u d e towar d e d u c a t i o n , t r e a t m e n t an d p r e v e n t i o n 

s t r a t e g i e s . 
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H e a l t h S c r e e n i n g -  P r e v e n t i o n 

D u r i n g t h e l a s t 15-2 0 y e a r s p r e v e n t i o n o f d i s e a s e s 

has bee n th e f o c u s o f t h e p u b l i c an d p r i v a t e h e a l t h s e c t o r s . 

P u b l i c h e a l t h , i n s u r a n c e companies , an d h o s p i t a l s have a ll 

r e c o g n i z e d t h e s o c i a l an d economi c c o s t s a s s o c i a t e d w i t h 

p r e v e n t i o n . However , l i t t l e i s known abou t ho w muc h 

p r e v e n t i v e c a r e i s r e a l l y p r o v i d e d . [ 5 ] I n a  Ran d H e a l t h 

i n s u r a n c e Experimen t t o d e t e r m i n e t h e amoun t o f s e l e c t e d 

components o f p r e v e n t i v e c a r e r e c e i v e d b y a  sampl e o f no n 

age s p e c i f i c p o p u l a t i o n i n t h e U n i t e d S t a t e s i t was foun d 

t h a t o n l y 1 % o f t h e s t u d y r e c e i v e d t e t a n u s i m m u n i z a t i o n s f o r 

p r e v e n t a t i v e p urposes , ie.  u n r e l a t e d t o trauma . Base d o n 

t h e sampl e s i z e an d a s s o c i a t e d f a c t o r s , 30 % o f t h e grou p 

s h o u l d hav e r e c e i v e d t h i s i m m u n i z a t i o n . Thre e p e r c e n t 3 % 

r e c e i v e d i n f l u e n z a v a c c i ne compare d t o a  recommende d 8 % o f 

t h e sampl e s i z e , an d l e s s t h a n 1 % o f a d u l t s age d 45-6 5 ha d 

s i g m o i d o s c o p i e s . It  wa s a l s o p o i n t e d ou t t h a t p h y s i c i a n s 

d i d no t p e r f o r m c a n c e r s c r e e n i n g t e s t s becaus e o f f o r g e t -

f u l l n e s s , d i s l i k e d p e r f o r m i n g t h e p r o c e d u r e an d l a c k o f 

t i m e . [ 6 ] It  wa s recommende d t h a t p h y s c i a n s mak e us e o f 

n o n - p r e v e n t i v e v i s i t s t o p r o v i d e p r e v e n t i v e c a r e . A l t h o u g h 

t h e r e i s a n i n c r e a s e d c o s t a s s o c i a t e d w i t h p r e v e n t i o n , c o s t s 

c o u l d b e r e d u c e d t h r o u g h mas s s c r e e n i n g t e c h n i q u e s an d mor e 

e f f i c i e n t us e o f n o n - p r e v e n t i v e v i s i t s . I t wa s c o n c l u d e d 
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from t h i s s t u d y t h a t p r e v e n t i v e procedure s a r e under 

u t i l i z e d f o r both male s an d f e m a l e s . P r e v e n t i o n w i l l depen d 

on t h e p h y s i c i an t o engage i n p r o v i d i ng t h a t foru m f or 

d i s c u s s i o n an d t he p a t i e n t 's deman d f o r i n f o r m a t i o n . 
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I I I . HOSPITAL BASED MEN'S HEALTH SERVICE S 

The l i t e r a t u r e s e a r c h produce d v e r y l i t t l e i n 

r e g a r d s t o s p e c i f ic men' s h e a l t h s e r v i c e s . Howeve r t he 

H e a l t h Car e A d v i s o r y Boar d whic h c o l l e c t s d a t a an d does 

r e s e a r c h f o r h o s p i t a ls p r o v i d e d a  d e s c r i p t i o n of s ix 

h o s p i t a l base d men' s h e a l t h programs . Th e f o l l o w i n g 

i n f o r m a t i o n ma y p r o v i d e a  f o u n d a t i o n t o d e v e l op a  men' s 

h e a l t h s e r v i c e l i n e w i t h i n Concor d H o s p i t a l . I n summary, 

each h o s p i t a l d i d t he f o l l o w i n g: 

1. Conducte d e x t e n s i v e marke t r e s e a r c h i n o r d e r 

t o d e t e r m i n e t h e number of men wh o woul d u t i l i z e a  men's 

h e a l t h s e r v i c e . 

2. Men' s h e a l t h s e r v i c e s a r e p h y s i c i an r e f e r r a l 

and i n f o r m a t i o n a l . 

3. Men' s h e a l t h s e r v i c e s program s o f f e r e d me n a 

wide rang e o f h e a l th s e r v i c e s i n c l u d i n g : 

R o u t i n e p h y s i c a l s 

U r o l o g y 

S e x u a l d y s f u n c t i o n 

P r o s t a t e d y s f u n c t i o n 

Vasectomy 

Dermatology 

Impotence s u p p o r t group s 
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S t r e s s managemen t 

P a r e n t i n g c o u r s e s 

A r t h r i t i s c a r e 

F i t n e s s assessmen t 

H e a l t h promotio n 

C.P.R. 

Lower you r c h o l e s t r o l 

R e l a x a t i o n 

Smoking c e s s a t i o n 

Weight l o s s 

H e a l t h S c r e e n i n g s 

B l o o d p r e s s u r e 

C h o l e s t r o l 

C o l o r e c t a l 

Heart chec k 

O r t h o p e d i c s 

A d d i c t i v e b e h a v i o r s e r v i c e s 

S e x u a l b e h a v i o r s e r v i c e s 

Pulmonary program s 

G a s t r o i n t e s t i n a l program s 

4. S t a f f i n g 

Men s t a f f a l l s e r v i c es s i n c e t he r e s e a r ch s u g g e s t s 

men f e e l mor e c o m f o r t a b l e t a l k i n g t o o t h er men . som e hosp -

i t a l s hav e a  " h o t - l i n e " numbe r whic h a r e a l so s t a f f e d b y men . 
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Men's h e a l t h s e r v i c e program s a r e s t a f f ed by a men's h e a l t h 

program manage r o r a p h y s i c i a n r e f e r r a l s e r v i c e d i r e c t o r . 

5. M a r k e t i n g S t r a t e g y 

Newspapers, an d t e l e v i s i o n a d v e r t i z i n g wer e use d 

t o marke t i t ' s men's h e a l t h s e r v i c e s . Som e program s a re 

c o n s i d e r i n g a  d i r e c t m a i l campaign . T.V . wa s use d to 

educate, w h i l e r a d i o an d newspapers wer e use d t o i n f o r m 

about t h e s e v i c e. 

6. S u c c e s s f u l Program s 

Each progra m ha s c o n s i d e r e d i t ' s e f f o r t  

s u c c e s s f u l . A l t h o u g h a l l s t a r t ed a f t e r 1988 , not e v e ry 

program ha d s u f f i c i e n t d a t a t o c l e a r l y d e t e r m i n e s u c c e s s .  

For t h o s e wh o had c o l l e c t e d d a t a , t h e v d e t e r m i n e d t h e male  

market wa s b r o a d e r t h a n e x p e c t e d an d t h a t revenu e g e n e r a t e d  

bv t h e men's h e a l t h s e r v i c e progra m i s SEVEN t i m es g r e a t e r 

t han t h e d i r e ct cost,  Tha t i t is bo th a n e f f e c t i ve 

m a r k e t i n g an d r e f e r r a l g e n e r a t i n g t o o l f o r t he h o s p i t a l. 
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The f o l l o w i n g c l i e n t p r o f i l e r e p r e s e n t s the t a r g e t 

group whic h ha s been t h e most s u c c e s s f u l l y a d d r e s s e d b y t he 

h o s p i t a l s . 

C l i e n t P r o f i l e 

Annual incom e -  $35,00 0 

Age betwee n 3 5 and 54 y e a r s o ld 

C o m m e r c i a l l y i n s u r e d 

Employed i n a w h i t e c o l a r p o s i t i o n 

Has no t r e c e n t l y v i s i t e d a  p h y s c i a n 

M a r r i e d 

In w o r k i n g w i t h Denni s Cavagnar o fro m m a r k e t i n g , 

and u s i n g t he h o s p i t al i n t e g r a t e d d a t a bas e system , h e wa s 

a b l e t o p r o v i de a comparabl e c l i e n t matc h f o r b o th t he 

h o s p i t a l p r i m a r y an d s e c o n d a ry markets . 

Men 199 0 35-54 25-50k 35- 5 4 M a r r i e d White C o l l ar 

P r i m a r y 15118 5661 10059 11540 

Secondary 25455 9475 16545 19637 

TOTALS 40573 15136 26604 30177 



-18- CHARLES S . ALBAN O 

The p r i m a r y an d secondar y s e r v i c e a r e a s i d e n t i f i e d 

above r e p r e s e n t a  v i r t u a l l y untappe d market . Of  t h e one 

male s p e c i f i c s c r e e n i n g t h a t Concor d H o s p i t a l conducte d in 

1991 ( t h i s w i l l b e d i s c u s e d i n more d e t a i l l a t e r ) , 24 0 me n 

were s c r e e n e d an d 17 5 men wer e t u r n e d awa y due to an 

unexpected h i g h demand . U s i n g t h e c l i e n t p r o f i l e , o n l y a 

s m a l l f r a c t i o n o f men p a r t i c i p a t e d i n t h is on e s c r e e n i n g , 

when compare d t o t he p o t e n t i al market . T h i s s u g g e s t s t h a t a 

much l a r g e r market ma y e x i s t f o r t h is an d comparabl e 

s e r v i c e s . 
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IV PROSTAT E CANCER SCREENIN G 

On Septembe r 23 , 24 , an d 25 , o f 199 2 Concor d 

H o s p i t a l i n c o n j u n c t i o n w i t h Concor d U r o l o g y conducte d a 

f r e e p r o s t a t e cance r s c r e e n i n g . T h i s s c r e e n i n g an d i t ' s 

f i n d i n g s a r e i m p o r t a n t f o r a  numbe r o f r e a s o n s . 

1. T h i s ha s bee n t o t h e bes t o f m y knowledge , t h e 

o n l y male s p e c i f i c h e a l t h s c r e e n i n g o r i n t e r v e n t i o n t h a t 

Concord H o s p i t a l ha s u n d e r t a k e n . 

2. Tha t h e a l t h an d f i n a n c i a l i m p l i c a t i o n s ma y b e 

s i g n i f i c a n t . 

A t o t a l o f 24 0 me n wer e s c r e e n e d . One hundre d an d  

s e v e n t y - f i v e (175 ) wer e t u r n e d awa y du e t o t h e u n a n t i c i p a t e d 

i n t e r e s t an d demand . A p p r o x i m a t e l y 1/ 3 t o 1/ 2 o f t h o s e 

c a l l i n g t o mak e appointment s f o r th e me n wer e e i t h e r wive s 

o r a  s i g n i f i c a n t o t h e r f e m a l e . Th e f o l l o w i n g d a t a 

r e p r e s e n t s t h e r e s u l t s c o l l e c t e d t o d a t e . 

Abnormal DRE+abnorma l PS A 1 0 

F o l l o w - u p 

2 norma l 1  c a n c e r 

0 b i o p s y p o s i t i v e 3  n o r e s u l t s 

3 b i o p s y n e g a t i v e 1  mad e n o f o l l o w - u p c o n t a c t 



-20- CHARLES S . ALBANO 

Fo l l o w - u p t o de t e r m i ne f i n a l d i s p o s i t i o n o f t h e i r t e s t s wer e 

made th r o u g h a  l e t t e r an d if n e c e s s a ry u p to t h r ee (3 ) phone 

c a l l s . In  t o t a l 2 8 men had abnormal DRE's . T h i s 

a p p r o x i m a t e s t h e n a t i o n al p e r c e n t a g e o f 10%. A  t o t a l o f 52 

men had abnormal PS A r e s u l t s . T h i s r e p r e s e n t s 22 % of t he 

group s c r e e n e d . A s a l l p a t i e n ts d i d not f u l ly p a r t i c i p a t e 

i n t h e f o l l o w - up compomen t o f t h i s e f f o r t o r d id not at the 

time o f f o l l o w - up hav e t he r e s u l t s, c e r t a i n c o n c l u s i o n s can 

s t i l l b e f o r m u l a t e d . 

1. The demand f o r t he s e r v i ce wa s demonstrate d by 

the l a r g e numbe r o f men who p a r t i c i p a t e d (240) 

2. Th e demand f o r t h is s e r v i c e wa s a l s o 

d e m o n s t r a t e d b y t he l a r ge numbe r o f men (175 ) who wer e 

t u r n e d awa y o r d i r e c t ed somewher e e l s e . 

Abnormal DRE +  normal PS A 1 8 

Fo l l o w - u p 

2 b i o p s y n e g a t i v e 3  norma l upo n f o l l o w - u p 

0 b i o p s y p o s i t i v e 6  mad e no f o l l o w - u p c o n t a c t 

7 d id not know y et 

Abnormal PS A + normal DRE  4 2 

Fo l l o w - u p 

14 norma l 6  mad e no f o l l o w - u p c o n t a c t 

6 abnorma l 2  mad e no f o l l o w - u p 

14 d id not know y et 
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3. Eve n w i t h o u t a n i n t e n s i v e a d v e r t i s i ng e f f o r t 

t h e r e wa s a  tremendou s response . 

4. A l t h o u g h a  f i n a n c i a l a n a l y s i s ha s no t bee n 

completed a t t h i s p o i n t , i t ca n b e s a f e l y s u g g e s t e d t h a t th e 

c a r e , t r e a t m e n t an d f o l l o w - u p t e s t i n g g e n e r a t e d a  p o s i t i v e 

f i n a n c i a l b e n e f i t . S e r v i c e s t h a t i n c l u d e d bu t wer e no t 

l i m i t e d t o MRI , bon e sca n s , u l t r a sound , x - r a y , 

h o s p i t a l i z a t i o n s an d an y s u r g e r y g e n e r a t e d incom e f o r 

Concord U r o l o g y an d Concor d H o s p i t a l . F u r t h e r s t u d y need s 

t o b e complete d t o s u b s t a n t i a t e a c t u a l f i n a n c i a l r e s u l t s o f 

t h i s s c r e e n . Cos t f a c t o r s i n c l u d i n g s t a f f t i m e f o r 

o r g a n i z i n g t h e s c r e e n i n g an d f o l l o w - u p nee d t o b e 

c o n s i d e r e d , t o g i v e a  b a l a n c e d vie w o f t o t a l c o s t s . 

In c o n c l u s i o n , t h e s c r e e n demonstrate d no t o n l y a n 

i n t e r e s t bu t a  deman d b y me n t o see k c a r e . Concor d H o s p i t a l 

s h o u l d complet e th e f i n a n c i a l a n a l y s i s o f t h i s e f f o r t a s 

w e l l a s g i v i n g s e r i o u s c o n s i d e r a t i o n t o o f f e r i n g a n o t h e r 

p r o s t a t e s c r e e n . The deman d i s o b v i o u s an d t h i s may 

demonstrate a  s i m i l a r i n t e r e s t i n o t h e r s e r v i c e s . Th e 

r e s u l t s o f t h i s s c r e e n a r e s i g n i f i c a n t fro m a  f i n a n c i a l , 

h u m a n i s t i c an d p u b l i c r e l a t i o n s p e r s p e c t i v e . T h i s wa s f o r 

a l l i n t e n t an d purpose s a  wi n -  wi n s i t u a t i o n f o r a ll 

i n v o l v e d . 
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AMERICAN MEDICAL ASSOCIATIO N SURVE Y 

In tw o (2 ) r e c e n t G a l l u p s u r v e y s conducte d f o r t h e 

A.M.A. o f 50 0 me n an d 30 0 p h y s i c i a n s , "th e l a c k o f 

i n f o r m a t i o n abou t commo n d i s e a s e s an d f a i l u r e t o d i s c u s s 

them w i t h d o c t o r s c o u l d b e h u r t i n g th e h e a l t h o f me n o ve r 

age 50".[7 ] F i v e d i s e a s e s wer e h i g h l i g h t e d whic h tende d t o 

be e m b a r r a s s i n g o r "unmentionable " b y o l d e r men . B y no t 

d i s c u s s i n g t h e i r symptom s o r c o n c e r n s , t r e a t m e n t an d cure s 

were made t h a t muc h more d i f f i c u l t . Onl y on e i n f o u r 

r e p o r t e d symptom s t o t h e i r p h y s i c i a n s eve n thoug h t h e y ha d 

v i s i t e d t h e i r d o c t o r d u r i n g t h e p a s t y e a r . 

Men w i t h s e x u a l d y s f u n c t i o n , d e p r e s s s i o n , p r o s t a t e 

c a n c e r , c o l o r e c t a l c a n c er an d p r o s t a t e enlargemen t d o no t 

r e a l i z e t h e r e a r e e f f e c t i v e m e d i c al t r e a t m e n t s f o r t h e s e 

c o n d i t i o n s . Man y me n s u f f e r i n s i l e n c e . "Doctor s mus t b e 

more a c t i v e i n i n q u i r i n g about symptoms , an d p a t i e n t s nee d 

t o b e mor e ope n i n d i s c u s s i n g them . It  i s t h e d o c t o r ' s j o b 

t o a c t i v e l y see k t h e d i a g n o s i s " , s a i d Dr . Rober t B u t l e r , 

Chairman o f t h e Departmen t o f G e r i a t r i c s and A d u l t 

Development, a t t h e Moun t S i n a i M e d i c a l c e n t e r i n Ne w York . 

The s u r v e y foun d me n wer e g e n e r a l l y u n i n f o r m e d 

about commo n h e a l t h problem s o r w a r n i n g s i g n s o f , f o r 

example p r o s t a t e c a n c e r o r c o l o r e c t a l c a n c e r , t h e numbe r 2 

and 3  c a n c e r k i l l e r s o f me n o v e r ag e 50 , a f t e r l u n g c a n c e r . 
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The s u r v e y i d e n t i f i e d t h a t a  h i g h p e r c e n t a g e o f 

men wh o s u f f e r symptoms neve r mentio n the m t o t h e i r d o c t o r s : 

-More tha n h a l f o f o l d e r me n wh o e x p e r i e n c e 
s e x u a l d y s f u n c t i o n d o no t t e l l t h e i r d o c t o r s , 
a c c o r d i n g t o t h r e e ou t o f f o u r d o c t o r s wh o 
were s u r v e y e d . 

-More th a n h a l f o f me n w i t h symptom s o f 
d e p r e s s i o n d o no t d i s c u s s the m d u r i n g a 
d o c t o r ' s v i s i t , t h e s u r v e y e d d o c t o r s s a i d 
( n e a r l y tw o ou t o f t h r e e a g r e e d ) . 

- P r o s t a t e cance r symptom s a r e neve r d i s c u s s e d 
by mor e t h a n h a l f o f t h e me n e x p e r i e n c i n g them , 
a c c o r d i n g t o on e i n t h r e e d o c t o r s s u r v e y e d . 

-Even a  h i g h l y p r e v a l e n t c o n d i t i o n l i k e p r o s t a t e 
enlargement o r a  s e r i o u s d i s e a s e l i k e c o l o r e c t a l 
c a n c e r i s no t d i s c u s s e d b y mor e th a n h a l f o f me n 
s u f f e r i n g symptoms , on e q u a r t e r o f s u r v e y e d 
d o c t o r s b e l i e v e . 

-Embarrassment wa s t h e c h i e f r e a s o n f o r no t 
d i s c u s s i n g s e x u a l d y s f u n c t i o n o r d e p r e s s i o n . 
T h r e a t t o m a s c u l i n i t y wa s t h e secon d r e a s o n 
most o f t e n c i t e d . 

-For c o l o r e c t a l or  p r o s t a t e c a n c e r , t h e y gav e 
embarrassment a s t h e ke y r e a s o n . F e a r o r d e n i a l 
was mentione d second . 

The G a l l u p s u r v e y a l s o r e p o r t e d : 

Impotence e f f e c t s a n e s t i m a t e d 2 5 m i l l i o n America n 

men, a s man y a s on e i n f o u r b y t h e ag e o f 65 . In  t h e 

s u r v e y , o n e i n f i v e d i d no t kno w m e d i c a l t r e a t m e n t i s 

a v a i l a b l e f o r impotence . 
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P r o s t a t e D i s e a s e 

P r o s t a t e c a n c e r o c c u r s d u r i n g t h e l i f e t i m e o f one 

i n 1 0 America n me n an d p r o s t a t e enlargemen t i s one of the 

most p r e v a l a n t h e a l t h problem s i n o l d er men. A p p r o x i m a t e l y 

75 p e r c e n t o f men ove r 5 0 d e v e l o p som e sympto m o f p r o s t a te 

enlargement. 

C o l o r e c t a l Cance r 

C o l o r e c t a l c a n c e r i s t he t h i rd l e a d i n g c a n c e r 

k i l l e r amon g men , a l t h o u g h ne w case s o f t he d i s e a se a re 

d e c l i n i n g . Ove r 60,00 0 me n w i l l d i e t h is y e a r . Me n o v e r 

age 5 0 a re at g r e a t er r i s k t h a n women . 

S u i c i d e 

O l d e r me n hav e t h e h i g h e st r a t e o f s u i c i d e . Th e 

overwhelming m a j o r i t y of t h e s e me n s u f f e r fro m a  majo r 

p s y c h i a t r i c i l l n e s s , u s u a l l y d e p r e s s i o n o r a l c o h o l i s m. A 

r e c e n t s u r v e y b y t he American A s s o c i a t i o n f o r R e t i r ed 

P e rsons showe d t h a t 2 0 p e r c e n t o f t h o s e wh o hav e committe d 

s u i c i d e hav e see n a  p h y s i c i a n w i t h in 2 4 hou r s , 4 1 p e r c e n t 

w i t h i n on e week and 70 p e r c e n t w i t h i n a  month . 

The r e p o r t c o n c l u d e s t h a t me n ca n improv e t h e i r 

h e a l t h s t a t u s i f t h ey a r e p r o v i d ed e d u c a t i o n an d a c c e s s t o 

e a r l y t r e a t m e n t . Goo d communicatio n betwee n d o c t o r and 

p a t i e n t , r e g u l a r checkup s an d h e a l t h s c r e e n i n g s w i l l g r e a t l y 

enhance a  man's a b i l i t y t o a v o id and/o r s u c c e s s f u l l y 

overcome a  p o t e n t i a l l y d e a d l y d i s e a s e . 
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V. HEALTHY PEOPLE : 2000 

When t h e U.S. Departmen t o f H e a l th an d Human 

S e r v i c e s r e l e a s e d th e r e p o r t, H e a l t h y P e o p l e 2000 , it 

launched a  n a t i o n a l h e a l t h p r o m o t i o n an d d i s e a se p r e v e n t i o n 

s t r a t e g y f o r t he n a t i o n. Throug h w e l l documente d o b j e c t i v e s 

t h e n a t i o n ha s a c l e a r an d c o n c i s e p l a n t o improve t he 

h e a l t h an d w e ll b e i n g o f i t s c i t i z e n s . H e a l t h y P e o p l e 200 0 

i s t h e t h i rd i n a s e r i e s of n a t i o n al s t r a t e g i e s i n i t i a t e d in 

1979 w i t h t h e p u b l i c a t i o n, H e a l t h y P e o p l e : Th e Surgeo n 

G e n e r a l ' s Repor t o n H e a l t h P r o m o t i o n an d D i s e a se P r e v e n t i o n 

and wa s expande d i n 1980 w i th P r o m o t i n g H e a l t h / P r e v e n t i n g 

D i s e a s e : O b j e c t i v e s f o r t he N a t i o n . In  eac h p u b l i c a t i o n t he 

emphasis i s s q u a r e ly p l a c e d o n p r e v e n t i n g d i s e a s e t h r o u g h 

changes i n p e r s o n al b e h a v i o r . In  H e a l t h y P e o p l e 2000 , 

s p e c i f i c p r e v e n t i o n s t r a t e g i e s and o b j e c t i v es a re 

c a t e g o r i z e d b y age group. F o r t h is r e p o r t a d u l t s age d 2 5 

th r o u g h 6 4 w i l l b e r e v i e w e d . 

Many of t he l e a d i ng cause s o f dea th f o r p e o p le 

between 2 5 and 64 a re p r e v e n t a b l e. A d u l t s hav e t h e g r e a t e st 

o p p o r t u n i t y t o mod i fy t h e i r b e h a v i o r , i n o r d er t o have a 

h e a l t h i e r l i f e s t y l e . " B e h a v o r i a l change s hav e s a v e d man y 

a d u l t l i v e s i n t he p a st tw o decades. F o r example, t he 

d e c l i n e s b y more t h a n 4 0 p e r c e n t an d 50 p e r c e n t r e s p e c -

t i v e l y , i n c o r o n a ry h e a r t d i s e a s e an d s t r o ke d e a t h r a t e s 
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s i n c e 197 0 a r e a s s o c i a t e d w i th reduce d r a t e s o f c i g a r e t t e 

smoking, lowe r mea n b l o o d c h o l e s t e r o l an d i n c r e a s e d c o n t r o l 

of h i g h b l o o d p r e s s u r e . (1 ) 

Cancer ha s becom e t h e l e a d i n g caus e o f deat h f o r 

people 2 5 t h r o u g h 64 . Cancer , i n t e n t i o n a l i n j u r i e s , s t r o k e , 

c h r o n i c l i v e r d i s e a s e an d c i r r h o s i s hav e a l l been a s s o c i a t ed 

w i t h r i s k f a c t o r s r e l a t e d t o l i f e s t y l e . 

Lung ca n c e r i s t h e mos t commo n an d mos t p r e v e n t a b l e cance r 

i n b o t h me n an d women . Lun g ca n c e r i n c i d e n c e has r i s e n 1 2 

p e r c e n t f o r w h i t e male s s i n c e 1975 . 

C o l o r e c t a l c a n c e r i s t h e secon d l e a d i n g caus e o f d e a t h du e 

t o c a n c e r . 

Oropharyngeal c a n c e r c a n c e r o f t h e mout h an d t h r o a t 

a c c o u n t s f o r a p p r o x i m a t e l y 1 3 p e r c e n t o f a l l c a n c er death s 

i n 1987 . 

Heart D i s e a s e an d S t r o k e A l t h o u g h c a n c e r ha s exceede d h e a r t 

d i s e a s e a s t h e l e a d i n g caus e o f d e a t h , an d h e a r t d i s e a s e ha s 

d e c l i n e d i n r e c e n t y e a r s , c o r o n a r y h e a r t d i s e a s e s t i l l k i l l s 

more th a n 500,00 0 American s eac h y e a r , A n o t h e r 1,250,00 0 

p e o p l e s u f f e r n o n - f a t a l h e a r t a t t a c k s each y e a r . Abou t 2 0 

p e r c e n t o f t h o s e wh o d i e fro m h e a r t a t t a c k s a r e betwee n 2 5 
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and 6 5 and most a r e between 5 5 and 64. Th e m a j o r i t y o f 

pe o p l e wh o d i e d o f a s t r o k e wer e betwee n 5 5 and 64. (2) 

In New Hampshire , t h e t en l e a d i ng cause s o f deat h 

accounted f o r 84 p e r c e n t o f a l l deaths f o r males.[9] Thes e 

were: 

1) D i s e a s e s o f t he h e a r t 

2) M a l i g n a n t neoplasm s 

3) A l l a c c i d e n t s 

4) S u i c i d e 

5) P e r i n a t a l p e r i o d 

6) C h r o n i c o b s t r u c t i o n , Pulmonar y 

D i s e a s e 

7) C e r e b r o v a s c u l a r d i s e a s e 

8) I n f e c t i o u s an d p a r a s i t i c d i s e a s e 

9) C o n g e n i t i a l anomolie s 

10) D i a b e t e s 

In r e l a t i o n t o y e a rs o f l i f e l o s t du e to 

"premature d e a t h " , t h e l e a d i ng c a t e g o r i e s o f d e a th i n New 

Hampshire a r e: 

1) H e a r t d i s e a s e 

2) u n i n t e n t i a l i n j u r y 

3) s u i c i d e 

4) c h r o n i c o b s t r u c t i o n , pulmonary . 

d i s e a s e 

A c c i d e n t s , c h r o n i c o b s t r u c t i o n s , pulmonar y 
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d i s e a s e , c a n c e r an d h e a r t d i s e a s e , wer e c o n s i d e r e d t h e most 

c r i t i c a l u n d e r l y i n g c o n d i t i o n s o r c o n t r i b u t i n g cause s of 

death i n 1989. 

In l e a d i n g cause s o f de a th b y age group i n New 

Hampshire, i t was foun d t h a t male s betwee n t h e ages o f 25 

and 3 4 had a 4 to 1 r a t i o i n de a th b y a c c i d e n t s an d a 5  to 1 

r a t i o i n de a th b y s u i c i d e compare d t o women . In  me n age d 3 5 

t o 54 , t h e r e wa s a  4 to 1 r a t i o o f men t o women i n death b y 

d i s e a s e o f t he h e a rt an d a l l a c c i d e n t s. An d i n men age d 5 5 

t o 64 , men ha d a 3 to 1 r a t i o o f de a th b y h e a r t d i s e a s e . 

In H e a l t hy P e o p l e 2000 , f o r t he a d u lt p o p u l a t i o n , 

p a t i e n t e d u c a t i o n an d c o u n s e l i n g i s recommended t o combat 

t h e s e d i s e a s e s . I n c r e a s e d awarenes s b y t he p u b l ic and 

h e a l t h p r o f e s s i o n a l s i s e s s e n t i al i n o r d er t o promote t he 

use o f p r e v e n t i o n s e r v i c e s . H o s p i t a l s p r o v i d e p a t i e n t 

e d u c a t i o n s e r v i c e s an d community h e a l t h p r o m o t i o n programs , 

and ca n be a l e a d e r i n a c h i e v i ng t h i s o b j e c t i v e f o r t he 

n a t i o n . 

A n o t h e r r e l a t e d n a t i o n a l o b j e c t i v e i s to p r o v i d e 

c l i n i c a l p r e v e n t i v e s e r v i c e s . Thes e r e f e r t o d i s e a s e 

p r e v e n t i o n an d h e a l t h p r o m o t i o n s e r v i c e s -  s c r e e n i n g , 

c o u n s e l i n g , d e l i v e r e d i n a h e a l t h c a r e s e t t i n g . 

U n f o r t u n a t e l y , p r e v e n t i v e s e r v i c e s a r e u s u a l ly no t c o v e r e d 

by h e a l t h i n s u r a n c e an d t h e r e f o r e s e r v e s a s a b a r r i e r to 

c a r e . A d d i t i o n a l l y , problems i n t he d e l i v e ry o f p r e v e n t i v e 

s e r v i c e s , " i n c l u d e u n c e r t a i n t y amon g h e a l t h c a r e p r o v i d e r s 
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about whic h s e r v i c e s t o o f f e r , p r a c t i c e o r g a n i z a t i o n c h arac - 

t e r i s t i c s t h a t a r e not c o n d u c i ve t o d e l i v e ry o f p r e v e n t i v e  

s e r v i c e s , (e.g. . l a c k o f t i m e , t o o few a l l i e d h e a l t h  

p r o f e s s i o n a l s , an d l i m i t e d a c c e s s t o me d i c al r e c o r d s system s  

o r g a n i z e d f o r p r e v e n t i o n) an d inadequat e knowledg e amon g  

consumers t o c r e a t e t h e n e c e s s a ry demand. " 

A s p e c i f i c o b j e c t i v e i n H e a l t hy P e o p l e 200 0 

t a r g e t s a n i n c r e a s e t o at l e a s t 9 0 p e r c e n t o f h o s p i t a l s , 

H.M.O.s and l a r g e grou p p r a c t i c e s t o p r o v i de p a t i e n t 

e d u c a t i o n program s an d f or h o s p i t a ls t o o f f er program s 

s p e c i f i c a l l y d i r e c t e d a t t he h e a l th need s o f t h e i r 

community. P a t i e n t e d u c a t i o n s e r v i c e s i n c l u d e p l a n n e d an d 

c o o r d i n a t e d i n p a t i e n t an d o u t p a t i e n t e d u c a t i o n a l a c t i v i t i e s . 

I t i s c l e ar fro m t h e o b j e c t i v es f o r t he year 2000 , 

t h a t h o s p i t a l s hav e a  v e r y s p e c i f i c r o l e t o p l ay i n not o n l y 

e d u c a t i o n bu t in p r o v i d i ng h e a l t h s c r e e n i n g an d c l i n i c a l 

s e r v i c e s . S p e c i f i c a l l y , s p e c i a l o u t r e a c h e f f o r t s towar d 

men, du e to t h e i r r i s k f a c t o r s w i l l b e c r i t i c a l t o h e l p 

reduce prematur e d e a t h an d m o r b i d i t y . T a r g e t e d e f f o r t s f or 

b l o o d p r e s s u r e an d c o l o r e c t a l s c r e e n i n g , an d r o u t i n e 

s c r e e n i n g , i m m u n i z a t i o n an d c o u n s e l i n g , a p p r o p r i a t e f or 

t h e i r ag e needs t o be g r e a t l y i n c r e a s e d i f men a r e to reduc e 

t h e p r e v e l a n c e o f c e r t a i n d i s e a s e e n t i t i e s . P r o v i d i n g 

h e a l t h e d u c a t i o n i n b o th t h e l a r g e r communit y an d d o c t o r t o 

p a t i e n t e n c o u n t e r s i s c r i t i c al t o i m p r o v i n g t h e h e a l th an d 

w e l l b e i n g o f men. 
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VII HEALT H RIS K SURVE Y 

The c e n t e r s f o r D i s e a se c o n t r o l (CDC ) complete d a 

H e a l t h R i s k Assessmen t s u r v e y f o r the ye a rs 198 7 - 1991. A 

s t r a t i f i e d sampl e o f 5,280 New Hampshir e r e s i d e n t s were 

asked q u e s t i o n s b y t e l e p h o n e abou t t h e i r h e a l t h . 

The f o l l o w i n g r e p r e s e n t s h i g h l i g h t s o f t he 

f i n d i n g s . Th e f i n d i n g s s h o u l d b e use d t o t a r g et c e r t a i n 

s o c i o - d e m o g r a p h i c c a t e g o r i e s of men i n o r d er t o a s s i s t i n 

i m p r o v i n g t h e i r h e a l t h . 

R o u t i n e Check-u p i n P a st Year : 

42% o f m a r r i ed me n d i d not have a r o u t i n e check-up . 

78.9% wer e a t t e n d e d b y a f a m i l y p r a c t i c e p h y s i c i a n . 

D i v o r c e d an d neve r m a r r i e d me n wer e t h e h i g h e st 

n o n - c o m p l i a n t . 
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Smoking: 

Men w i t h l e s s t h a n 1 2 y e a r s o f e d u c a t i o n wer e t h e 

l a r g e s t grou p o f smokers . 

26% o f a l l men smoke . 

Acute D r i n k i n g : 

27% o f a l l males wer e c o n s i d e r e d a t r i s k . 

60% o f a t r i s k d r i n k e r s wer e betwee n 2 5 an d 4 4 y e a r s 

o l d . 

L i f e S t y l e : 

50.9% o f a l l men wer e c o n s i d e r e d t o have a  s e d e n t a r y 

l i f e s t y l e . 

Men 2 5 t o 44 y e r s o f age , w i t h 13 + y e a r s o f e d u c a t i o n , 

and income s betwee n $20,000 . t o $35,000 . wer e c o n s i d e r e d 

i n t h e h i g h r i s k t a r g e t group . 

O b e s i t y : 

25.9% o f a l l men c o n s i d e r e d a t r i s k du e t o t h e i r weight . 

Men age d 3 5 -  44 , w i t h 13 + y e a r s o f e d u c a t i o n an d 

incomes betwee n $20,000 . t o $35,000 . wer e c o n s i d e r e d i n 

t h e h i g h r i s k t a r g e t group . 

D i e t a r y F a t : 

H i g h e r e d u c a t e d , h i g h e r incom e me n hav e mor e f a t in 

t h e i r d i e t . 

C h o l e s t r o l Check : 

39.3% o f me n hav e no t ha d t h e i r c h o l e s t r o l checked . 

T a r g e t grou p woul d b e age s 2 5 t o 35 , 13 + y e a r s o f 

e d u c a t i o n , m a r r i e d . 
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Based o n t h e s e f i n d i n g s a  c l e a r m a r k e t i n g s t r a t e g y c o u ld b e 

d i r e c t e d towar d me n i n p a r t i c u l a r r i s k c a t e g o r i e s . T h i s 

" t a r g e t i n g " approac h b y r i s k c a t e g o r y c o u l d b e use d f o r bot h 

m a r k e t i n g an d h e a l t h e d u c a t i o n . A d d i t i o n a l s t a t i s t i c a l 

i n f o r m a t i o n f o l l o w s : 

R o u t i n e Check-u p i n P a s t Year s 
M a r r i e d D i v o r c e d Widowe d Neve r Me n Wome n 

M a r r i e d 
Those Answerin g NO : 

42% (640 ) 50.8 % (120 ) 24.1 % (19 ) 51.3 % (213 ) 99 2 76 8 
44.2% 25.5 % 

Those Answerin g YES : 

57% (875 ) 49.2 % (116 ) 75.9 % (60 ) 48.7 % (202 ) 125 3 223 2 
55.8% 74.4 % 

Smoking 
C u r r e n t mal e smoker s 26. 3 (593 ) 
C u r r e n t femal e smoker s 24. 4 (730 ) 

By E d u c a t i o n ( C u r r e n t Smokers ) 
Males: 

Less tha n 1 2 y r s . Mor e t h a n 1 2 y r s . 13 + 
41.9% 31 % 20.2 % 

Females 
31.7% 30 % 18.5 % 

Acute D r i n k i n g : 
Males: 
Not a t r i s k 72.8 % 
At R i s k 27. 2 (601 ) 
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Females 
Not a t r i s k 92 % (2738 ) 
At r i s k 7.5 % (222) 

L i f e S t y l e - S e d e n t a r y L i f e s t y l e 

Males Female s 
Not a t R i s k 49. 1 (1096 ) 49. 5 (1461 ) 
At R i s k 50. 9 (1134 ) 50. 5 (1492 ) 

Target Grou p a t R i s k Male s 2 5 - 44 w i t h 1 3 + y e a r s o f 
e d u c a t i o n (51% ) of a l l at R i s k s (betwee n $20,00 0 -  $35,000. ) 

O b e s i t y 
Men Wome n 

Not a t r i s k 74. 1 (1650 ) 77.2 % (2167 ) 
At r i s k 25. 9 (577 ) 22. 8 (639 ) 

Tar g e t 3 5 - 44 y e r s o l d , 13+ y e a r s o f e d u c a t i o n, $20,000 . t o 
$35,000. 

D i e t a r y Fat 
Less e d u c a t e d / l o w e r income- l e s s f a t in d i et ( s i g n ) 
Males hav e almos t 50 % more f at in t h e ir d i e t t h a n women! 

R o u t i n e Check-u p 
Males Female s 

W i t h i n p a s t y e a r 55.9 % (1252) 74. 4 (2218 ) 

W i t h i n p a s t 2  y r s, 16. 0 (359 ) 11. 7 (350) 

T a r g e t 
Unmarried men, w i t h 1 2 or l e s s y r s . of e d u c a t i o n, 3 5 -  44 
yea r s o l d , lower income . 

Type o f D o c t o r - L a st r o u t i n e chec k u p 
Men wome n 

F a m i l y P r a c t i c e 78..9 % 54.1 % 
I n t e r n i s t 9. 6 12. 5 
S p e c i a l i s t 7. 0 5. 2 
Other 4. 4 2. 0 
Ob/Gyn 26. 2 
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V I I I . MEN' S HEALTH FOCU S GROUP 

The f o l l o w i n g r e p o r t r e p r e s e n t s a  summary o f a 

s t r u c t u r e d d i s c u s s i o n w i t h i n a  Focu s Grou p format . E i g h t 

men p a r t i c i p a t e d i n t h is f o u r hou r s e s s i o n . Th e purpos e wa s 

t o g a i n i n s i g h t o n t he a t t i t u d es t h a t me n hav e a s it 

p e r t a i n s t o t h e i r vie w o f h e a l t h c a r e f o r t h e m s e l v e s. Th e 

Focus Grou p o c c u r r e d o n Januar y 15 , 1992. P a r t i c i p a n t 

backgrounds i n c l u d e d ag e d i s t r i b u t i o n betwee n t h e l a t e 

t w e n t i e s t o t he l a t e f i f t i e s , fro m s e l f - e m p l o y e d an d 

unemployed, t o low and h i g h income . 

Based o n t he responses t o t he q u e s t i o ns pose d t o t he 

group, t h e f o l l o w i ng a t t i t u d e s wer e q u i t e p r e v a l e n t : 

Men f e e l a  tremendou s amoun t of s t r e s s t h r o u g h 

t h e i r p e r s o n a l an d work en v i r o n m e n t s . 

Men a r e q u i te awar e o f t he major cause s o f de a t h , 

even w i t h i n c e r t a i n age group breakdown s (25-34 , 35-54 , an d 

55-64) bu t the y wer e no t aware o f good h e a l t h p r a c t i c e s t o 

p r e v e n t t h e s e d i s e a s e s . The y e x p r e s s e d a  s i n c e r e d e s i r e t o 

want t o know mor e abou t p r e v e n t i o n , bu t d id not know ho w to 

a c c e s s t h a t i n f o r m a t i o n . C ouple d w i t h t h e view t h a t 

p h y s i c i a n s wer e "no t e d u c a t o r s" an d a re d i f f i c u l t t o t a l k 

t o , o n l y compound s t he problem o f poor communication . Tha t 

when the y wen t t o t he d o c t or -  i t was f o r a s p e c i f i c " i s s u e " 

and t h e r e wer e n o o t h e r d i s c u s s i o n s beyon d t h a t s p e c i f i c 

problem. Ther e wa s no t enough t i m e t o be e d u c a t e d . Th e 

atmosphere wa s no t r e l a x e d o r in a "use r f r i e n d l y " 

e nvironment. Me n e x p r e s s e d t h e c o n c e rn t h a t t h e y don' t kno w 
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t h e i r d o c t o r s a t a l l . T h i s f o l l o w e d c l o s e l y t o sta t e m e n t s 

t h a t , "medicin e i s a b u s i n e s s " an d not p e r s o n a l . 

A l t h o u g h t h e m a j o r i ty o f past m e d i c a l i n t e r -

v e n t i o n s the y e x p e r i e n c e d wer e viewe d a s p o s i t i v e , in 

r e t r o s p e c t , the y c o u l d hav e bee n mor e m e a n i n g f u l i f t h e r e 

was a  b e t t e r d i a l o g u e betwee n p h y s i c i a n and p a t i e n t. A 

b a r r i e r t o c a re f o r themselves appeare d t o be a mal e 

u n w i l l i n g n e s s t o t a l k, mal e t o male abou t p e r s o n a l an d 

s e n s i t i v e i s s u e s . Th e environment wa s not c o n d u c i ve t o 

e s t a b l i s h i n g a  more p e r s o n a l r e l a t i o n s h i p . 

The majo r o b s t a c l e s t h a t i n h i b i t me n fro m o b t a i n i n g 

h e a l t h c a r e see m t o c e n t er o n c o s t an d work o b l i g a t i o n s. 

T h i s f o l l o w d by t he a t t i t u de t h a t t h e y c o u l d "ge t thr o u g h 

p a i n " b e t t e r t h a n women . "Ho w woul d i t l o ok i f we wer e 

always g o i n g t o t he d o c t o r ". T h i s b e h a v i o r wa s a t t r i b u t e d 

t o l e a r n i n g how to d e al w i t h p a i n fro m t h e i r s p o r t s 

e x p e r i e n c e . T h i s w a i t i n g p a i n ou t a t t i t u de wa s a l s o 

a t t r i b u t e d t o t he need t o be in " c o n t r o l" o f t he s i t u a t i o n . 

In g e n e r a l t h e men e x p r e s s e d t h e knowledge t h a t r e g u l a r 

o r r o u t i n e p h y s i c a l s wer e i m p o r t a n t t o a v o id becomin g s i c k . 

But t h e y f e l t f r u s t r a t e d b y t h e i r i n a b i l i t y t o be a b l e to 

t a l k abou t t h e i r h e a l t h i s s u e s . (Th e Focus Grou p wa s t he 

f i r s t o p p o r t u n i t y t h e y e v e r ha d to d i s c u ss h e a l t h i s s u e s 

w i t h o t h e r men) . The y a l l acknowledged t h a t p e r s o n a l h e a l t h 

i s s u e s wer e v e r y d i f f i c u l t t o t a l k about , e s p e c i a l l y w i t h 
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o t h e r men . T h i s wa s r e f l e c t e d i n t h e ir i n a b i l i t y t o 

communicate w i t h mal e p h y s i c i a n s . 

A l t h o u g h me n wante d mor e e d u c a t i o n , an d knew the y 

s h o u l d ge t r o u t i ne p h y s i c a l s , c o s t wa s a  majo r c o n s i d e r a t i o n 

i n f o l l o w i n g t h r o u g h . 

The grou p f e l t t h e b e st wa y t o educate the m o n goo d 

h e a l t h p r a c t i c e s wa s t o have i t r e q u i r ed b y employers . T h i s 

would mandat e a  "grou p p r o c e s s " t h a t woul d e l i m i n a t e a 

" s i n g l i n g o u t " which a p p a r e n t l y mad e the m f e e l uncomfort -

a b l e . The y a l s o e x p r e s s e d t h e need t o be educate d e a r l y ( in 

s c h o o l ) abou t men' s h e a l t h i s s u e s , an d to have t h e d o c t or b e 

a b e t t e r e d u c a t o r , t a k e som e t i m e t o get to know t h e i r 

p a t i e n t s , t h a t r e p e t a t i v e an d i n f o r m a t i v e medi a p r e s e n t -

a t i o n s woul d wor k i f they wer e "har d h i t t i n g " . 

when aske d i f any of them e v e r wen t t o a p r e v e n t a t i v e 

h e a l t h check-u p o r s c r e e n i n g - a l l responded "no" . Whe n 

asked why , t h e y wer e no t aware o f ne e d i ng t o go f or c e r t a in 

check-ups a t s p e c i f i c ag e i n t e r v a l e s . 
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In c o n c l u s i o n , t h e d i s c u s s i on r e s u l t e d i n t he 

f o l l o w i n g summary : 

--That me n woul d a t t e n d a  reduce d c o s t o r f r ee c l i n i c . 

--That medi a message s nee d t o be s p e c i f i c a l l y d i r e c t e d 

toward men . 

--That p h y s i c i a n s nee d t o make more of an e f f o r t t o get to 

know an d un d e r s t a nd t h e i r mal e p a t i e n t s a s w e l l a s t h e i r 

h e a l t h h i s t o r y . P h y s i c i a n s nee d t o u n d e r s t a nd t h a t i t i s 

d i f f i c u l t f o r men t o be open r e g a r d i n g s e n s i t i v e i s s u e s . 

That a  p s y c h o l o g y e x i s t s t h a t i n h i b i t s goo d communicatio n 

between mal e p a t i e n t / m a l e p h y s i c i a n . 

--That me n may r e a c t mor e p o s i t i v e l y t o p r e v e n t i on an d or 

r o u t i n e p h y s i c a l exam s i f t h ey a r e conducted i n groups, 

p a r t i c u l a r l y i n a wor k s e t t i n g , or a h e a l t h s c r e e n i n g 

atmosphere. 

D i s c l a i m e r 

i n f o r m a t i o n c o l l e c t e d t h r o u g h a  f o c u s grou p i s no t 

c o n s i d e r e d t o be s c i e n t i f i c i n n a t u r e . C o n c l u s i o n s wer e 

made as a r e s u l t of d i s c u s i o ns base d o n a s et of 

p r e d e v e l o p e d q u e s t i o n s . ( E x h i b i t A ) 
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IX REPORT RECOMMENDATIONS 

The f o l l o w i n g recommendation s a r e drawn fro m the 

p r e v i o u s s e c t i o n s o f t h i s r e p o r t . Eac h s e c t i o n attempte d to 

h i g h l i g h t a  c r i t i a l i s s u e o r s et of i s s u e s t h a t wer e 

i d e n t i f i e d b y t he r e s e a r c h . 

In g e n e r a l , Concor d H o s p i t a l ha s two broad g o a l s : 

t o p r o v i d e communit y s e r v i c e s an d to m a i n t a in i t s f i n a n c i a l 

v i a b i l i t y . I t is from t h i s combine d vie w t h a t t h e s e 

recommendations s h o u l d b e c o n s i d e r e d . 

1) Concor d H o s p i t a l s h o u l d conduc t 

a d d i t i o n a l mal e s p e c i f i c h e a l t h s c r e e n i n g s . Th e p r o s t a t e 

s c r e e n i n g conducte d i n September o f 1991 s u b s t a n t i a t e s 

consumer i n t e r e s t an d demand. 

2) E x t e n s i v e marke t r e s e a r c h s h o u l d b e 

conducted t o a s s e ss community/consume r i n t e r e s t i n a men's 

h e a l t h s e r v i c e l i n e . 

3) F i n a n c i a l a n a l y s i s o f p a st s c r e e n i n g 

( p r o s t a t e ) need s t o be complete d an d f u t u r e p i l o t s c r e e n i n g s 

need t o be s t r u c t u r e d t o c l e a r ly d e t e r m i n e c o s t - b e n e f i t . 

H o s p i t a l s p r o v i d i n g men' s h e a l t h s e r v i c e s hav e d e t e r m i n e d 

t h e y hav e s i g n i f i c a n t l y enhance d revenu e t h r o u g h a  men's 

h e a l t h s e r v i c e l i n e . 

4) Concor d H o s p i t a l s h o u l d t a k e a 

p r o g r e s s i v e a pproac h i n p r o v i d i ng communit y l e a d e r s h i p 

c o n c e r n i n g men' s h e a l t h s e r v i c e s and/o r e d u c a t i o n . N a t i o n a l 
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h e a l t h o b j e c t i v e s s t a t e d i n H e a l t hy P e o p l e 2000 , emphasize d 

the s i g n i f i c a n t r o le o f t he community h o s p i t a l i n p r o v i d i n g 

c a r e an d s e r v i c e s t o a ll members o f t he community. 

E d u c a t i o n an d s e r v i c es f o c u s i n g o n male s p e c i f i c h e a l t h 

concerns w i l l p r o v i d e Concor d H o s p i t a l w i t h h i g h v i s a b i l i t y 

and s e c u r i n g t h e market s h a r e w i t h t h i s emergin g consume r 

group. 

5) Concor d H o s p i t a l s h o u l d d e v e l o p a n 

i n t e r n a l "wor k group " t o a s s e ss men' s h e a l t h s e r v i c e s t h a t 

c o u l d b e p r o v i d e d , an d how t h e y woul d b e d e l i v e r e d . 

P h y s i c i a n , n u r s i n g , m a r k e t i n g , communit y e d u c a t i o n an d t he 

women's h e a l t h s e r v i c e s h o u l d b e r e p r e s e n t e d a s a minimum . 

i n a d d i t i o n t o t he s p e c i f ic recommendations, any 

e f f o r t need s t o be s e n s i t i z e d to t he f o l l o w i ng i s s u e s : 

1. C u l t u r a l b a r r i e r s e x i s t t h a t i n h i b i t 

men fro m s e e k i n g h e a l t h / m e d i c a l c a r e . 

2. Ag e s p e c i f i c groups o f men nee d to 

be t a r g e t e d base d o n t he recommended p e r i o d i c i t y s c h e d u le of 

c a r e . 

3. R o u t i n e p h y s i c a l exam s s h o u l d b e 

o f f e r e d i n a " u s e r f r i e n d l y " environment, s e n s i t i v e to . male 

c l i e n t s . C l i n i c s o r s c r e e n i n g s e t t i n g s s h o u l d b e e a s i l y 

a c c e s s i b l e a s it r e l a t es t o t i me ( e v e n i n g s mor e c o n v e n i e n t ) 

and l o c a t i o n (wor k s i t e ) . 
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4. S p e c i a l emphasi s s h o u l d b e p l a c e d o n 

unemployed male s an d th o se wh o a re u n i n s u r e d . 

5. If a  men's h e a l t h s e r v i c e l i n e is 

e s t a b l i s h e d a  "ho t l i n e" amon g o t h e r f e a t u r e s s h o u l d b e 

c o n s i d e r e d . 

I f Concor d H o s p i t a l proceed s i n a c a r e f u l l y 

p l a n n e d approach , p r o v i d i n g i n f o r m a t i o n t o men s o the y 

become h e a l t h consumers , b o t h p h y s i c i a n s an d t he h o s p i t a l , 

as w e l l a s men, ca n b e n e f it fro m t h i s e f f o r t . 



May 17 , 199 2 

Mr. R i c h a r d Warne r 
Concord H o s p i t a l 
Concord, Ne w Hampshir e 

Dear D i c k : 

With th e r e p o r t o n Men' s H e a l t h complete d an d 
a f t e r m y p r e s e n t a t i o n o n Ma y 14 , I  o f f e r th e f o l l o w i n g 
s u g g e s t i o n s f o r c o n s i d e r a t i o n . I  make thes e s u g g e s t i o n s 
based o n th e assumptio n t h a t Concor d H o s p i t a l see s th e 
p o t e n t i a l o f p u r s u i n g th e developmen t o f a  mens' s h e a l t h 
f o c u s o r s e r v i c e l i n e . 

1. W r i t t e n comment s b e p r o v i d e d fro m t h o s e wh o 
o r i g i n a l l y r e v i e w e d th e r e p o r t . Comment s s h o u l d b e c e n t e r e d 
on wha t element s o f th e r e p o r t c o u l d s e r v e a s a  f o u n d a t i o n 
f o r progra m developmen t a s w e l l a s s u g g e s t i o n s a s t o wha t 
c o u l d b e adde d t o enhanc e th e r e p o r t . 

2. Th e r e p o r t s h o u l d b e g i v e n t o o t h e r ke y s t a f f 
w i t h i n th e o r g a n i z a t i o n f o r r e v i e w an d comment . 

3. A f t e r a  r e v i e w o f comment s an d s u g g e s t i o n s 
were c o n s i d e r e d an d wher e a p p r o p r i a t e change s wer e i n c o r -
p o r a t e d i n th e r e p o r t an d the n approve d b y th e h o s p i t a l , I 
would d e v e l o p "Phas e I I " of t h e p r o j e c t . 

4. E s t a b l i s h a wor k grou p t o d e t e r m i n e : 
* Th e s e r v i c e s t o b e p r o v i d e d 
* Th e e d u c a t i o n a l message s 
* Th e s t r u c t u r e o f th e d e l i v e r y syste m 
* Th e t a r g e t p o p u l a t i o n 

5. Conduc t e x t e n s i v e marke t r e s e a r c h t o 
d e t e rmine wha t s e r v i c e s me n want . 

* U t i l i z e G a l l u p Survey , America n H o s p i t a l 
A s s o c i a t i o n d a t a an d r e p o r t i n f o r m a t i o n t o enhanc e marke t 
r e s e a r c h . 

6. Develo p progra m g o a l s an d o b j e c t i v e s . 

7. Develo p a  " P i l o t " progra m s e r v i c e l i n e . 
* On e y e a r p r o j e c t 
* L i m i t e d s e r v i c e an d e d u c a t i o n a l message s 
* Q u a r t e r l y / b i - m o n t h l y s c r e e n i n g s 
* O n g o i n g e d u c a t i o n a l message s 

8. Conduc t a  progra m e v a l u a t i o n t h a t i n c l u d e s bu t 
i s no t l i m i t e d t o : 

* Cos t e f f e c t i v e n e s s 
* #'s  o f c l i e n t s s e r v e d 
* #'s  o f c l i e n t s e ducate d 



I n a d d i t i o n t o d e v e l o p i n g Phas e I I o f t h e p r o j e c t 
which woul d d e v e l o p recommendation s i n t o a c t i o n s , I  c o u l d 
a l s o c r e a t e s u p p o r t fro m th e m e d i c a l communit y f o r men' s 
h e a l t h s e r v i c e s , a s w e l l a s p r o v i d e t e c h n i c a l a s s i s t a n c e / 
c o n s u l t a t i o n t o whateve r e f f o r t s wer e a p p r o p r i a t e . 

I l o o k f o r w a r d t o p r o c e e d i n g w i t h th e p r o j e c t . 

In goo d h e a l t h , 

C h a r l e s S . Alban o 
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