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F A M I L Y SELF S U F F I C I E N CY O V E R V I EW 

. T H E P U R P O S E OF T H E FS S P R O G R AM I S TO P R O M O T E T H E 

D E V E L O P M E N T OF L O C A L S T R A T E G I ES W H I CH C O O R D I N A TE US E 

OF S U B S I D I Z E D H O U S I NG P R O G R A MS W I TH P U B L IC A ND P R I V A T E 

RESOURCES, IN O R D ER TO E N A B L E F A M I L I E S TO A C H I E V E 

E C O N O M I C I N D E P E N D E N CE A ND SEL F S U F F I C I E N CY 

. D E V E L O P M E N T OF T H E S E R V I C E S A ND A C T I V I T I E S U N D ER T H E 

FSS P R O G R AM N E E DS TO B E C O O R D I N A T ED TO A V O I D 

D U P L I C A T I O N O F S E R V I C E S 

• REFER S R E S I D E N T S T O S U P P O R T I V E SERVICES , I N C L U D I NG J O B 

T R A I N I N G , F I N A N C I AL M A N A G E M E N T, A ND C H I L D C A RE IN 

O R D E R TO F A C I L I T A T E SELF S U F F I C I E N CY 

• A S S I G N S A C A S E M A N A G ER TO E A C H P A R T I C I P A NT A ND A N 

I N D I V I D U A L I Z E D T R A I N I NG A ND SERVICE S P L AN IS D E V E L O P ED 

T O M E E T T HE FAMILY' S N E E D S 



BENEFITS OF T H E P R O G R A M 

P R O G R A M C AN E N D D E P E N D E N C E ON W E L F A R E 

RECIP I E N T S W I LL R E C E I VE T R A I N I NG TO I M P R O V E T H E IR JOB -

M A R K E T SKILL S 

ASSESSES NEEDS OF I N D I V I D U A L S A ND ASSIST S W I TH F I N D I NG O F 

R E S O U R C E S TO F U L F I L L T H E SE N E E D S 

I N D I V I D U A L I Z E D T R A I N I NG A ND SERVICE S P L AN W I LL B E 

D E V E L O P E D S P E C I F I C A L LY F OR E A C H FAMILY'S N E E DS 

S E M I N A R S O N O T H E R R E L A T ED ISSUE S S U CH AS C H ID C A R E , 

F I N A N C I A L M A N A G E M E N T, A N D P A R E N T I N G 

POSSIBILITY OF E S C R OW A C C O U NT A V A I L A B LE A F T E R 

C O M P L E T I O N OF C O N T R A C T 

R E S I D E N T PEE R S U P P O RT C O M M I T T E E 



O B L I G A T I O N S O F T HE F A M I L Y 

. A  F I V E Y E AR C O N T R A CT O F P A R T I C I P A T I ON LISTS T HE SERVICE S 

A N D A C H I E V E M E N T S TO W H I CH T H E F A M I LY A ND H O U S I N G 

A U T H O R I T Y H A VE A G R E ED A ND C O M M I T S T HE F A M I LY T O 

SPECIFIC I N T E R IM A ND F I N A L G O A L S 

• P R O G R A M REQUIRE S T HE E N T I R E F A M I LY TO BE I N D E P E N D E NT 

OF W E L F A RE A S S I S T A N CE F OR 12 M O N T HS IN O R D ER TO F U L F I L L 

C O N T R A C T 

. H E A D OF E A CH F A M I LY C O M M I TS TO S E E K I N G A N D 

M A I N T A I N I N G E M P L O Y M E N T 



FSS I M P L E M E N T A T I ON P R O B L E M S 

• A G E N C I E S T E ND TO O P E R A T E IN A V A C U MM -  F O C US ON O W N 

I N D I V I D U A L P R O G R A M S 

. I N T E R A G E N CY D U P L I C A T I ON OF E F F O R T S 

• I N C O N S I S T E N T R E G U L A T I O NS B E T W E EN P R O G R A M S 

• M U S T G ET S E R V I CE C O O R D I N A T I ON I N A R E AS W H E RE T H E RE A R E 

F E W S E R V I C E S 



NHHFA FAMIL Y S E L F S U F F I C I E N C Y PROGRA M 

THE FAMIL Y S E L F S U F F I C I E N C Y PROGRA M 

* The Family Self Sufficiency Program (FSS) is established by the 
H o u s i n g A u t h o r i t y to p r o m o te s e l f - s u f f i c i e n c y amon g p a r t i c i p a t i n g 
f a m i l i e s , b y i n c l u d i n g t h e p r o v i s i o n o f s u p p o r t i v e s e r v i c e s to 
t h o s e f a m i l i e s . 

* Family Self Sufficiency mobilizes HUD housing assistance to 
l e v e r a g e p u b l i c a n d p r i v a t e s e c t o r r e s o u r c e s t h a t c a n h e l p 
r e s i d e n t s o f a s s i s t e d h o u s i n g a c h i e v e e c o n o m i c i n d e p e n d e n c e . 

* The use of housing as a stabilizing force permits the families 
t o i n v e s t t h e i r e n e r g y i n o t h e r e f f o r t s i n c l u d i n g e m p l o y m e n t , 
e d u c a t i o n a n d j o b t r a i n i n g t h a t a r e n e c e s s a r y t o a c h i e v e s e l f 
s u f f i c i e n c y . 

* The theme of Family Self Sufficiency is to empower people to 
t a k e c o n t r o l o f t h e i r l i v e s b y b e c o m i n g i n d e p e n d e n t , p r o d u c t i v e 
members o f t h e i r c o m m u n i t i e s . 

* By combining HUD's housing assistance programs with a package of 
s u p p o r t s e r v i c e s , FS S c an h e lp f a m i l i e s o b t a i n t he s k i l ls t h e y n e e d 
t o a c h i e v e f i n a n c i a l i n d e p e n d e n c e a n d t he p r i de t h a t g o e s w i t h i t . 

PROGRAM COORDINATING COMMITTEE DEFINITION 

* The Program Coordinating Committee (PCC) has the function of 
a s s i s t i n g i n s e c u r i ng c o m m i t m e n t s o f p u b l i c a nd p r i v a te r e s o u r c e s 
f o r t h e o p e r a t i on o f t he F a m i ly S e l f S u f f i c i e n c y P r o g r a m . 

RESPONSIBILITIES AND ROLE OF THE PCC COMMITTEE 

* Th e P r o g r a m C o o r d i n a t i n g C o m m i t t e e h a s a n a d v i s o r y r o l e . 
H o w e v e r , t h e y a r e t he k ey to t a p p i ng i n t o c o m m u n i t y r e s o u r c e s . Th e 
c o m m u n i t y r e s o u r c e s w i l l e n a b l e t h e H o u s i ng A u t h o r i t y to p r o v i d e 
t h e n e c e s s a r y s e r v i c e s w i t h o u t b e i n g t h e p r o v i d e r o f t h o s e 
s e r v i c e s . 

* The members of the committee do not have to be the head of the 
a g e n c y , d e p a r t m e n t o r b u s i n e s s, b u t c an be s t a f f wh o a r e a s s i g n e d 
t o a c t as a r e s o u r c e . 

* The responsibilities are to obtain commitments from social 
s e r v i c e p r o v i d e r s who w i l l p e r f o r m t h e h a n ds o n s e r v i c e p r o v i s i o n . 

* The committee members should be willing to assist in expediting 
a n d c o o r d i n a t i n g a g r e e m e n t s b e t w e e n t h e H o u s i n g A u t h o r i t y a n d 
p o t e n t i a l s e r v i c e p r o v i d e r s . 



F A M I L Y S E L F S U F F I C I E N C Y 

W hat i s t he F a m i ly S e l f S u f f i c i e n c y P r o g r am ( F S S ) ? 

By combining HUD's housing assistance programs with a package of 
s u p p o r t s e r v i c e s , F SS c an h e lp f a m i l i e s o b t a in t h e s k i l ls t h e y n e e d 
t o a c h i e v e f i n a n c i a l i n d e p e n d e n c e a n d t he p r i de t h a t g o e s w i t h i t. 
A s a  r e s u l t , f a m i l i e s a re a b le t o l e a v e t h e w e l f a re s y s t e m o r l ow 
p a y i n g j o b s a n d a c h i e v e e c o n o m i c s e l f - s u f f i c i e n c y . T h e H o u s i n g 
A s s i s t a n c e i s u s ed a s a  s t a b i l i z i n g f o r c e t o p e r m i t f a m i l i e s to 
i n v e s t t h e i r e n e r g y i n t o o t h e r e f f o r t s , i n c l u d i n g e m p l o y m e n t , 
e d u c a t i o n a n d j o b t r a i n i n g t h a t a r e n e c e s s a r y t o a c h i e v e s e l f -
s u f f i c i e n c y . 

How d o e s i t w o r k ? 

Families must first meet the general eligibility requirements for 
t h e S e c t i o n 8  R e n t a l A s s i s t a n c e P r o g r a m . 

A coordinator will be assigned to link the family up to the 
p r o v i d e r s wh o w i l l p e r f o r m t h e h a n d s - o n s e r v i c e p r o v i s i o n . T h e 
c o o r d i n a t o r w i l l d i s c u s s t h e f a m i l y 's g o a l s a n d e x p e c t a t i o n s p r i o r 
t o f o r m u l a t i n g a n I n d i v i d u a l T r a i n i ng a nd S e r v i c es P l a n d e s i g n e d t o 
m e e t t h e s e l f - s u f f i c i e n c y g o a l s . 

A formal Contract of Participation (sample can be found at the end 
o f t h i s d o c u m e n t a t i o n ) i s s i g n ed b e t w e e n t he f a m i ly a nd t he H o u s i ng 
A u t h o r i t y . P l e a s e r e v i e w t h i s d o c u m e n t c a r e f u l l y , a n d c a l l y o u r 
P r o g r a m M o n i t o r w i t h a n y q u e s t i o n s y o u may h a v e . 

W h a t a r e t he B E N E F I TS i n p a r t i c i p a t i n g ? 

An escrow savings account may be available. 

Individual Training and Services Plan will be designed specifically 
f o r y o u r f a m i l y n e e d s . 
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What: a re t h e R I S K S i n p a r t i c i p a t i n g? 

The Family Head must seek and maintain employment as a condition of 
c o n t i n u e d p a r t i c i p a t i o n . I n a d d i t i o n , o n e o f t h e r e q u i r e m e n t s f o r 
r e c e i v i n g t h e e s c r o w a c c o u n t i s t h a t FS S f a m i l i e s m u s t r e m a i n 
i n d e p e n d e n t o f w e l f a r e a s s i s t a n c e f o r o ne y e a r p r i o r t o t h e e n d o f 
t h e c o n t r a c t o f p a r t i c i p a t i o n . F a i l u r e t o c o m p l y w i t h t h e t e r m s 
a n d c o n d i t i o n s o f t h e c o n t r a c t o f p a r t i c i p a t i o n , w h i c h i n c l u d e s 
c o m p l i a n c e w i t h t h e a s s i s t e d l e a s e c o u l d r e s u l t i n a  p o s s i b l e 
f o r f e i t u r e o f e s c r o w s a v i n g s , t h e t e r m i n a t i o n o f s u p p o r t i v e 
s e r v i c e s , a n d t h e t e r m i n a t i o n o f H o u s i n g A s s i s t a n c e . 

W hat i s t he C o n t r a c t o f P a r t i c i p a t i o n ? 

The Contract describes the resources and appropriate supportive 
S e r v i c e s w h i c h w i l l b e mad e a v a i l a b l e t o t h e f a m i l y u n d e r F S S , a n d 
t h e a c t i v i t i e s t o b e c o m p l e t e d b y t h e f a m i l y p a r t i c i p a n t s . I t i s 
a n a g r e e m e n t w h i c h a l l o w s f o r t he H o u s i n g A u t h o r i t y t o t e r m i n a t e o r 
w i t h h o l d F S S s u p p o r t i v e s e r v i c e s a n d e s c r o w a m o u n t s i f t he f a m i l y 
f a i l s t o c o m p l y w i t h t h e C o n t r a c t r e q u i r e m e n t s . I t i n c l u d e s t h e 
r i g h t s a n d r e s p o n s i b i l i t i e s o f t h e F S S f a m i l y a n d t h e H o u s i n g 
A u t h o r i t y . 

How d o e s t h e e s c r o w a c c o u n t w o r k ? 

When a participating family becomes employed when they previously 
w e r e n o t ; o r whe n t h e f a m i l y s t a r t s o u t w i t h e m p l o y m e n t i n c o m e a n d 
h a s a n i n c r e a s e i n t he e m p l o y m e n t i n c o m e a n e s c r o w a c c o u n t w i l l b e 
e s t a b l i s h e d f o r t h e f a m i l y . A  p o r t i o n o f t h e i n c r e a s e s i n t h e 
f a m i l y ' s r e n t b e c a u s e o f i n c r e a s e s i n e a r n e d i n c o m e w i l l b e 
c r e d i t e d t o t h e F S S e s c r o w a c c o u n t i n a c c o r d a n c e w i t h HU D 
r e q u i r e m e n t s . T h e F S S f a m i l y w i l l b e g i v e n a  r e p o r t o n t h e a m o u n t 
h e l d i n t h e e s c r o w a c c o u n t o n a n a n n u a l b a s i s . 

W h a t a r e m y o b l i g a t i o n s u n d e r F S S ? 

By signing the Contract of Participation, the family agrees to 
f u l f i l l t h e o b l i g a t i o n s t o w h i c h i t h as c o m m i t t e d i t s e l f n o l a t e r 
t h a n 5  y e a r s a f t e r e n t e r i n g t h e c o n t r a c t . I t r e q u i r e s t h e h e a d o f 
h o u s e h o l d t o s e e k a n d m a i n t a i n s u i t a b l e e m p l o y m e n t t h r o u g h o u t t h e 
t e r m o f t h e c o n t r a c t i n c l u d i n g a n y e x t e n s i o n s t o t h e c o n t r a c t . 
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C a n I  r e c e i v e a n e x t e n s i o n o f my C o n t r a c t ? 

The Housing Authority may grant in writing an extension of up to 
t w o y e a r s b e y o n d t h e o r i g i n al f i v e y e a r t e r m f o r g o od c a u s e s u c h a s 
s e r i o u s i l l n e s s o r i n v o l u n t a ry l o s s o f e m p l o y m e n t. T h e F SS f a m i l y 
m u s t r e q u e s t t h e e x t e n s i on i n w r i t i ng a n d i n c l u de a d e s c r i p t i o n o f 
t h e n e e d f o r t h e e x t e n s i o n. T h e H o u s i n g A u t h o r i t y m u st d e t e r m i n e 
i f g o o d c a u s e e x i s t s f o r g r a n t i n g t h e e x t e n s i o n . 

When w i l l m y C o n t r a c t t e r m i n a t e ? 

The Housing Authority may terminate the Contract of Participation 
f o r t h e f o l l o w i ng r e a s o n s : 

- The Mutual Consent of the parties. 

- Failure of the family to honor the terms of the contract. 

- Achievement of self-sufficiency by the family. 

- Expiration of the contract term and any extension. 

- The family's withdrawal from the program. 

- By any other act that is deemed inconsistent with the purpose of 
t h e F S S p r o g r a m . 

C a n I  c o n t i n u e t o r e c e i v e R e n t a l A s s i s t a n c e a f t e r t e r m i n a t i o n of 
t h e C o n t r a c t o f P a r t i c i p a t i o n ? 

If the FSS family is unable to become self-sufficient at the end of 
t h e t e r m o f t he C o n t r a ct o f P a r t i c i p a t i o n , t h e f a m i ly w i l l r e t a i n 
i t ' s c u r r e n t S e c t i o n 8  s u b s i d y a n d w i l l n o l o n g e r b e c o n s i d e r e d a 
F S S f a m i l y . 

C a n I  move a n d s t i l l p a r t i c i p a t e i n F S S? 

A participating family can choose to continue to participate in the 
S e c t i o n 8  p r o g r a m b u t move t o a n o t h e r j u r i s d i c t i o n a f t e r s i g n i n g 
t h e C o n t r a c t o f P a r t i c i p a t i o n . T h i s ma y b e d o n e o n l y a f t e r t h e 
f i r s t y e a r o f t he C o n t r a ct o f P a r t i c i p a t i o n h a s b e en c o m p l e t e d . 

The family must demonstrate to the satisfaction of the Housing 
A u t h o r i t y t h a t t h e y w i l l b e a b l e t o f u l f i l l i t s r e s p o n s i b i l i t i e s 
u n d e r t h e c o n t r a ct a t t he new p l a c e o f r e s i d e n c e . 
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U.S. Department of Housing and Urban Development 
Section 8, P u b l ic Housing and Indian H o ming Programa 

F A M I L Y S E L F - S U F F I C I E N C Y P R O G R A M 

C O N T R A C T O F P A R T I C I P A T I O N 

This Contract of Participation for the Family Self-sufficiency (FSS) Program a between 

, Housing Agency (HA)V 

and 

, head of the FSS family. The FSS 
family includes everyone m th e household, and is referred to in this contract as 'family*-

Type of FSS Program. 

The family is a participant in the: 

Section 8 Rental Certificate or Rental Voucher FSS Program 
Public Housing FSS Program 

_ _ Indian  Housin g FSS Program 

Purpose of Contract 

The purpose of this contract is to state the rights and responsibilities of the family and the HA, 
the resources and supportive services to be provided to the family, and the activities to be 
completed fay the family. 

Term of Contract 

This contract will be effective on . 

This contract will expire on . 

The HA can extend the term of the contract up to 2 years if the family gives the HA a written 
request for an extension and the HA finds that good cause exists for the extension. 

Resources and Supportive Services 

During the term of the contract, the HA will try to provide the resources and services listed in 
the individual training and services plans. I f the resources and services are not available, the 
H A wil l try to substitute other resources and services. However, the HA has no liability to the 
family if the resources and services are not provided. 
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F S S Escro w Accoun t 

The HA will  establis h an FSS escrow account for the family. A portion of the increases in the 
family's rent because of increases in earned income will be credited to the FSS escro w account 
in accordance with HUD requirements . 

Listed below are the family's annual income, earned income, and family rent when the family 
begins the FSS program. Thes e amounts will be used to determine the amount credited to the 
family's FSS escro w account because of future increases in earned income. 

Annual Income 

Earned Income 

Family Bent (Total Tenant Payment 
or, fo r renta l vouchers, 
30% o f monthly Adjusted Income) 

The HA will invest the FSS escrow account funds in HUD-approved investments. 

The HA will give the family a report on the amount in the family's FSS escrow account at least 
once a year. 

If the family is participating in the Section 8 program and moves outside the HA's jurisdiction 
under Section 8 portability procedures, the HA ma y transfe r the balance of the family's FSS 
escrow account to another HA . 

Withdrawal of Funds from FSS Escrow Account 

The HA may permit the family to withdraw funds from the FSS escrow account before 
completion of the contract if the family has completed specific interim goals, designated by the 
HA, and needs some of the FSS escrow account funds to complete the contract (example: to 
pay for school costs). 

The HA will pay the head of the family the amount in the family's FSS escrow account, less 
any amount owed to the HA, when: 

(1) the HA determines that the family has completed this contract, and, 

(2) at the time of contract completion, the head of the family provides written certification to 
the H A tha t no member of the famil y is receiving welfare assistance, Welfare 
assistance means income assistance from Federal or state welfare programs including 
AFDC, SSI that is subject to an income eligibility test, Medicaid, food stamps, and general 
assistance. Welfare assistance does not include transitional Medicaid or chfld care for JOBs 
participants cr SSI payments to guardians of disabled children. 

If the head of the family leaves the assisted unit, the remaining family members may, after 
consulting the HA, name another family member to receive the FSS escrow account funds. 

Loas of FSS Escrow Account 

The family wxH not receive the funds in its FSS escrow account if: 

(1) the contract of participation is terminated. 
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(2) the contract of participation is declared null and void; or 

(3) the family has not met its family responsibilities within the times specified as stated in this 
contract. 

Family Responsibilities 

The head of the family must: 

Seek and maintain suitable employment after completion of the job training programs fisted in 
the individual training and set vices plan. The HA, after consulting with the head of the family, 
will determine what employment is suitable based on the skills, education, and job training of 
that individual and available job opportunities in the area. 

The head of the family and those family members who have decided, with HA 
agreement, to execute an individual training and services plan, must: 

Complete the activities within the dates listed in each individual training and services plan. 

Provide the HA and HUD with information about the family's participation in the FSS 
program in order to help the HA and HUD evaluat e the FSS program. This could include 
information regarding employment, job interviews, training; educational attendance, and other 
FSS services and activities. 

All family members must: 

Comply with the terms of the lease. 

If receiving welfare assistance, become independent of welfare assistance and remain 
independent of welfare assistance for at least 12 consecutive months before the contract 
expires. 

If participating in the Section 8 program, live in the jurisdiction of the HA that enrolled the 
family in the FSS program at least 12 months from the effective date of this contract and 
comply with the family obligations under the Section 8 rental certificate or rental voucher 
program. 

Corrective Actions for Failure to meet Family Responsibilities 

If any member of the family does not meet his or her responsibilities under this contract, the 
family win not receive the money in its FSS escrow account and the HA may: 

1) stop supportive services for the family, 

2) terminate the family's participation in the FSS program, and 

3) if the family is participating in the rental certificate or rental voucher program, terminate 
the Section 8 assistance, when allowed by HUD requirements . 
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H A Responsibilitie s 

Attempt to obtain commitments from public and private sources for supportive services for 
families. 

Establish an FSS escrow account for the family, invest the escrow account funds, and give the 
family a report on the amount in the FSS escrow account at least once a year. 

Determine which, if any, interim goals must be completed before any FSS escrow funds may be 
paid to the family; and pay a portion of the FSS escrow account to the family if the H A 
determines that the family has met these specific interim goals and needs the funds from the 
FSS escrow account to complete the contract. 

Determine if the family has completed this contract. 

Pay the family the amount m its FSS escrow account, if the family has completed the contract 
and the head of the family has provided written certification that no member of the family is 
receiving welfare assistance. 

Completion of the Contract of Participation 

Completion of the contract occurs when the HA determines that: 

(1) the family has fulfilled all of its responsibilities under the contract; or 

(2) 30 percent of the family's monthly adjusted income equals or is greater than the Fair 
Market Rent amount for the unit size for which the family qualifies. 

Termination of the Contract of Participation 

The HA may terminate this contract if: 

(1) the family and the HA agree to terminate the contract; 

(2) the HA determines that the family has not fulfilled its responsibilities under this 
contract; 

(3) the family withdraws from the FSS program; 

(4) an act occurs that is inconsistent with the purpose of the FSS program; or 

(5) the HA is permitted in accordance with HUD requirements. 

The HA may declare this contract null and void if the resources and services necessary to 
complete the contract are not available. 

The HA must give a notice of termination or nullification to the head of the family. The notice 
must state the reasons for the HA decisio n to terminate or nullify the contract. 
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If the contract is terminated or declared null 
from the family's FSS escrow account. The HA must doss the family's FSS escrow account 
and may use the funds for purposes in accordance with BUD requirements . 

If the family is participating in the Section 8 program, the HA wM terminate the contract if the 
family moves outside the HA's jurisdiction under Section 8 portability procedures and enters 
the FSS program of another HA. 

If the family is pari inflating in the Section 8 program, this contract is automatically terminated 
if the family's section 8 assistance is terminated in accordance with HUD requirements . 

Conflict with the Public or Indian Housing Lease 

If part of this contract conflicts with the pubic or Indian housing lease, the lease win preval 

Compliance with HUD Regulations and Requirements 

The contract of participation must be mten«ted and administered in 
regulations and requirements Term s and figures, such as the income and rent amount en 
page 2, are subject to correction by the HA far compliance with HUD  regulation s and 
requirements. The HA must notify the family in writing of airy adjustments made to the 
contract. 

Signatures: 

Family 

(Signature of head of family) 

(Date Signed) 

Housing Agency 

(Name of HA) 

(Signature of HA Official ) 

(Official Title) 

(Date Signed) 
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A t t a c h m e n t 4 
(Q a n d A  G-19 ) 

S a m p l e FS S P r o g r a m I n d i v i d u a l T r a i n i ng a n d S e r v i c e s P l a n 

T h e l m a G r e e n , a  p u b l i c h o u s i n g r e s i d e n t l i v i n g i n 
W a s h i n g t o n , DC , i s t h e h e a d o f a  f a m i l y c o n s i s t i n g of h e r s e l f a n d 
h e r 3  y e a r o l d d a u g h t e r S u z a n n e G r e e n . A t t h e t i m e o f T h e l m a , s 
e n r o l l m e n t i n t h e FS S p r o g r a m , t h e f a m i l y wa s r e c e i v i n g A id t o 
F a m i l i e s w i t h D e p e n d e n t C h i l d r e n ( A F D C ) . T h e l m a a n d t h e PH A 
s i g n e d t h e FS S C o n t r a c t o f P a r t i c i p a t i o n o n Decembe r 1 5 , 1 9 9 3 , s o 
t h e c o n t r a c t h a s a n e f f e c t i v e d a t e o f J a n u a r y 1 , 199 4 a n d a n 
e x p i r a t i o n d a t e o f Decembe r 3 1 , 1998 . P r i o r t o e x e c u t i o n o f t h e 
FSS C o n t r a c t o f P a r t i c i p a t i o n , T h e l m a c o m p l e t e d a  c a r e e r 
a s s e s s m e n t i n t e r v i e w a n d t e s t t h r o u g h t h e l o c a l p u b l i c s c h o o l 
s y s t e m ' s c o u n s e l i n g o f f i c e . Th e a t t a c h e d t r a i n i n g p l a n wa s 
d e v e l o p e d i n c o n j u n c t i o n w i t h t h a t c a r e e r a s s e s s m e n t i n t e r v i e w 
a n d t e s t i n g . H e r p l a n i n c l u d e s t h e i n t e r i m g o a l s o f c o m p l e t i o n 
o f h e r G e n e r a l E q u i v a l e n c y D i p l o m a (GED) , c o m p l e t i o n o f e m e r g e n c y 
m e d i c a l t e c h n i c i a n (EMT ) c e r t i f i c a t i o n a s w e l l a s t h e m a n d a t o r y 
i n t e r i m g o a l o f b e c o m i n g i n d e p e n d e n t o f w e l f a r e a s s i s t a n c e f o r a t 
l e a s t t w e l v e c o n s e c u t i v e m o n t h s b e f o r e t h e e n d o f t h e c o n t r a c t . 
H e r f i n a l g o a l i s t o o b t a i n a n d m a i n t a i n e m p l o y m e n t a s a n EMT . 
The FS S c o o r d i n a t o r wa s a b l e t o l o c a t e c h i l d c a r e f o r S u z a n n e 
G r e e n i n a  F e d e r a l l y f u n d e d d a y c a r e c e n t e r w h e r e p a y m e n t i s o n a 
s l i d i n g f e e s c a l e . H o w e v e r , t h r o u g h o u t t h e t r a i n i n g p e r i o d a n d 
f i r s t y e a r o f e m p l o y m e n t , t h e c o s t o f S u z a n n e ' s d a y c a r e w i l l b e 
f u l l y c o v e r e d b y a  F e d e r a l l y f u n d e d g r a n t . Th e l o c a l 
t r a n s p o r t a t i o n a u t h o r i t y h a s a g r e e d t o p r o v i d e a  t r a n s i t p a s s f o r 
T h e l m a a n d o t h e r FS S p r o g r a m p a r t i c i p a n t s d u r i ng t h e i r t r a i n i n g 
p e r i o d s , w h i c h i n T h e l m a ' s c a s e i s t h r o u g h c o m p l e t i o n o f t h e EM T 
c e r t i f i c a t i o n . 



Attachment 

F a m i l y s e l f - s u f f i c i e n c y P r o g r a m 

I n d i v i d u a l T r a i n i n g a n d S e r v i c e s P l a n 

Name of Participant: Thelma Green (Head of family) 

Social Security #: 123-45-6789 

F I N A L GOAL/S: Obtai n and maintain full-time employment as an Emergency Medica l 

Technician ( E M T ) 

Signatures: 

Family Housing Agency 

Participant H A Representativ e 

Date Date 
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Attachment 

Interim Goa l # 1  :  Obtai n General Equivalency Diploma ( G E D ) 

Date Accomplished : 

Activities/Services 

Begin GED classes 

Complete GED 

Provide child care for 

Suzanne 

Provide Metro subway pass 

Personal counseling 

Responsible Partie s 

Thelma Green/ 

D C publi c schools 

Thelma Green/ 
D C publi c schools 

Thelma Green/ 

A B C Da y Car e Cente r 

Transit Authority 

PHA/Department of Human 
Resources/Thelma Green 

Date/s 

1/30/94 

7/31/94 

ongoing 

1/30/94 - 12/15/95 

ongoing 

Comments: Transi t passes to be provide d through completio n of E MT certification . 

Day car e provided free  through 1/14/97, the end o f the 1st year of employment. 

Subsequent day car e cost based on a  slidin g scale according to income. 
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Attachment 

Interim Goal # 2  :  Obtain Emergency Medical Technician ( E M T) Certification 

Date Accomplished : 

Activities/Services 

Apply for financial aid 

for E MT trainin g 

Receive job readiness and 

interview skill s trainin g 

Begin EMT Training 

Complete E MT Trainin g 

Begin EMT provisional 

employment 

Pass EMT certification 

Provide child care for 
Suzanne 

Provide Metro subway pass 

Personal counseling 

Responsible Parties 

Thelma Green 

Thelma Green/PHA 

Thelma Green/ 
D C ambulanc e service 

Thelma Green 

Thelma Green 

Thelma Green 

Thelma Green/ 
A B C Da y Care Cente r 

Transit Authority 

PHA/Department of Human 

Resources/Thelma Green 

Date/s 

6/1/94 

8/14/94 

9/1/94 

6/30/95 

7/15/95 

12/15/95 

ongoing 

1/30/94 - 12/15/95 

ongoing 

Comments: FS S coordinator wi ll assist in preparing application for financial  ai d for 

E M T training . Se e comments under interim goal #1 fo r information regarding child care 

and transportation. 

Page o f j£ 



Attachment 

Interim Goal # 3  :  Obtain full-tim e E MT jo b and become independent o f welfare 

assistance for at least twelve consecutive months prior to December 31 , 1998. 

Date Accomplished : 

Activities/Services 

Begin permanent EMT 
employment 

Become independent of welfare 

assistance 

Provide uniforms 

Provide child care for 

Suzanne 

Provide Metro subway pass 

Personal counseling 

Responsible Partie s 

Thelma Green 

Thelma Green 

Springer Uniform Company 

Thelma Green/ 
A B C Da y Care Cente r 

Transit Authority 

PHA/Department of Human 
Resources/Thelma Green 

Date/s 

1/15/96 

1/14/97 

7/10/95 

ongoing 

1/30/94 - 12/15/95 

ongoing 

Comments: Springe r Uniform Company will provide two uniforms at no cost. See 
comments unde r interim goal #1 fo r information regarding child care and transportation . 
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S A M P L E S T R A T E G Y F O R I M P L E M E N T A T I O N O F F S S P R O G R A M 

A. N e e d s Ass e s s m e nt - by case manager 

1. Personal Action Plan developed 

a. Each family member assessed 

b. Determine goals and barriers to achieving FSS 

c. Determine services needed by family 

d. Case conference - to set up delivery of services 

B. Delivery of Support Services 

1. Case manager maintains data of what services are needed and rendered. 

2. Case manager maintains minimum of weekly contact with family. 

3. Case manager is responsible for building a supportive rapport with the 

par t i c i p a n t s , p r o v i d i ng guidanc e and support as the par t i c i p a n ts 

i m p l e m e n t t h e i r P e r s o n al A c t i o n Plans . 

4. The case manager and the Section 8 representative determine 

c o m p l i a n c e w i t h the P e r s o n al A c t i o n P l a n . 

5. The Program Coordinating Committee oversees the operation of the 

p r o g r a m and resolves interagenc y issues . 
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(Questions should b e used for Case Management, not Tenant Selection. ) 

PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Social Service System 

Intent* T o determine the respondent's knowledge of available Social Services and his/her ability to 
appropriately utilize the system when necessary. 

Primary Question: What kind of help from programs or groups are you getting now? 
or have you gotten in the past? 

Follow up Questions 
Case 

Manager Notes Response # 

Knowledge of Social 
Services Available 

1. What city services are you 
familiar with? 

Appropriate Utilizatio n of 
Social Services 

2. What agencies are you/have you 
worked with in Social Services? 
For what purposes did you us e 
these services? 

Total Score of Responses: 

Responses: 

(1) Not using services available; unaware of what services exist; does not recognize any need for involvement 
with social service system; where such need exists, denies need. 

(2) Uses few services available; shows little awareness of what services exist; sees little need for involvement 
with social service system, th 

ough such need may exist 

(3) Uses some services available; seems aware of some services that exist and can use them appropriately; 
sees need for occasional involvement with social service system and sometimes judges need appropriately. 

(4) Uses needed services appropriately; is aware of some services that exist; believes in involvement with 
social service system when needed and i s able to judge need appropriately. 

(5) Does not need assistance from social service system; appropriately uses services available as needed; is 
knowledgeable about what services exist and how to use them; believes social service system could be 
useful when needed and i s always able to judge appropriately. 
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PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Future/Motivation 

Intent' T o determine i f the respondent has realistic plans for the future or is able to adequately maintain or 
improve his/her quality of life. 

Primary Question: How would you like things to be? (in the future?) 
What do you want most from life? 

Case 
Follow up Questions Manage r Notes Respons e # 

Practicality of Goals 

1. What plans are you making to 
achieve goals? 

Optimism of Goals 

2. Do you feel that you can 
achieve your goals if you 
follow certain steps? 

Articulation of steps 

3. What steps do you or will you 
need to take to achieve your 
goals? 

Total Score of responses: 

Responses 

(1) Takes no steps to actively improve or maintain quality of life; has no future plans and/or denies need for 
plans or extremely unrealistic plans. 

(2) Seldom takes steps to improve or maintain quality of life; has few or vague plans for the future; often has 
unrealistic plans. 

(3) Takes occasional steps, sometimes unrealistic, occasionally active; occasionally develops and pursues plans 
to improve or maintain qualify of life. 

(4) Usually plans appropriately to improve or maintain quality of life; usually has realistic plans; frequently 
develops and pursues plans. 

(5) Actively plans and takes appropriate steps to improve or maintain quality of life; always has active 
realistic plans and practical approach. 
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PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Support Systems 

Intent* T o determine if the respondent has available, appropriate support systems when problems occur with 
which she needs help. 

Primary Question: Who do you go to for help when you are having problems? 

Case 
Follow up Questions Manage r Notes Respons e # 

Available Support 

1. Do you have close friends, relatives, 
neighbors? (Receiv e help from social 
service agencies?) 

Appropriate Use of Support 

2. How often do you talk with others 
about problems? 

3. For what kind of problems? 

Quality of Support 

4. Do you find those you talk with 
helpful? Does it make you feel better? 

Total Score of Responses: 

Responses: 

(1) Exhibits no social support systems; completely isolated; does not discuss problems with anyone; receives 
no emotional support from family, friends, or others. 

(2) Seldom utilizes social support systems; often isolated; rarely discusses problems with anyone; rarely 
receives emotional support from family, friends or others; choice of support often inappropriate. 

(3) Occasionally utilizes social support systems; sometimes discusses problems and receives emotional support 
from family, friends, or others; rarely isolates self; support choice usually appropriate. 

(5) Possesses broad social network; appropriately discusses problems and receives emotional support from 
family, friends, or others; never isolates self; support choice is always appropriate. 

8-20 FSS 4/6/9 2 



PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Social Activity/Recreation 

Intent: T o determine the degree to which the respondent is involved in recreational or social activities and 
interaction with others. 

Primary Question : Wha t do you (to when you are not in school or working? (I f hot in 
school/training/work) What to you do all day? 

Case 
Follow up Questions Manage r Notes Respons e # 

Social Involvement 

1. How often do you meet with 
other people? 

2. Do you prefer being alone 
to being with others? 

Interest in Activities 

1. Do you have hobbies or 
engage in sports or clubs? 

2. Do you attend classes 
or job search activities? 

Total Score of Responses: 

Responses: 

(1) Never participates in activities such as sports, clubs or interest groups; does not socialize with others; 
prefers being alone; inactive. 

(2) Seldom participates in activities; rarely socializes with others; is in no regular club or group; often prefers 
being alone; rarely active. 

(3) Occasionally participates in activities; belongs to one club or group; sometimes socializes with others; 
occasionally prefers being alone; occasionally active. 

(4) Often participates in activities; belongs to two clubs or groups; often socializes with others; rarely prefers 
being alone; often active. 

(5) Frequently participates in several activities; belongs to several clubs or groups; regularly socializes with 
others; enjoys frequent contact with others; extremely active. 
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PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Employment, School/Training 

Intent: To determine whether or not the respondent is engaged in appropriate work, job search, school or training given his/her background 
and current situation. 

Primary Question; Wha t are you doing about employment? School or Training? If relevant ask how d o you handle child care? 

Case 
Follow up Questions Manage r Notes Respons e # 

For Someone Unemployed 
Appropriateness of Job Search 
School or Training Plan 

1. How often do you look for work? 

2. What jobs can you do? Were you doing? 

3. How will you get the job/school/training that 
you want? 

For Someone Employed 
Stability of Employment 

1. Will your job be continuing? 

2. How do you get along with your boss? 

3. How often do you miss work? What reasons? 

4. Are there changes you would make in your 
employment situation? 

For Someone in School 
Stability of school Situation 

1. Will you be continuing in school? 

2. How often do you miss school? 

3. How are your grades? (Passing/Failing)? 

4. What do you plan to do after leaving school? 

Total Score of Responses: 

Responses; 

(1) Totally uninvolved in productive employment/school relationship; unemployed or not in school; taking steps to become employed or 
enter school or training; has no interest in changing situation. 

(2) Under employed or in dead end job; rarely attending school or training; taking too few or non productive steps to obtain appropriate 
employment or enter school or training; little interest in changing present situation; in danger of failing if in school or being dropped 
if in training. 

(3) Sporadic employment or school/training attendance; starts and stops job or training programs; inconsistent grades in school; 
inconsistent approach to job seeking; moderate interest in changing present situation. 

(4) Regularly employed or attending school or training; takes steps to maintain job or training; receiving passing grades in school; good 
realistic interest in changing situation for the better (i.e., job with more opportunity for advancement, more specialized training); 
taking necessary steps to locate appropriate employment 

(5) Employed appropriately based on skill and adequately performing in school or attending appropriate school or training; has long 
range realistic plan to better employment situation. 
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PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Health 

1. D o you have any medical problems? 

a) I f so, what are they? Ar e you on any medication? 

b) Are you under doctor's care? 

c) Where do you go for medical care? 

d) How often? 

2. Wha t about your child(ren)? 

a) I f so, what are they? I s child(ren) on any medication? 

b) Where does you child(ren) go for medical treatment? 

c) When was the last visit? 

3. D o other family members of your household have medical problems, like diabetes, hypertension, etc? 

4. Is there any history of mental illness in family? or Has any family members sought some type of 
counseling? 

5. Do you or any member of your household use illegal drugs? or Are you or any member of your 
household experiencing substance abuse? 
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PERSONAL NEEDS ASSESSMENT 
self-sufficiency Index for Transportation 

Intent: To determine the degree of mobility a respondent has based on transportation available and ability to use it 

OBSERVATIONS: Excellent 4pts Good 3 pts Fair 2 pts Poor 1 pt 

Adequacy of Transportation __ 

Access to Transportation 

Affordability of Transportation 

A) Total Score: 

Primary Question: How do you get where you need to go? How often do you get out? 
What do you want most from life? 

Case 
Follow up Questions Manage r Notes Respons e # 

Adequacy of Transportation 

1. What types of transportation do you use? 

Access to Transportation 

2. Where can you get public transportation 
from where you live? 

Affordability of Transportation 

3. Are you able to pay for the bus tickets, 
metro tickets, gasoline (whatever applies)? 

Knowledge of Transportation 
Alternatives 

4. How do you get assistance in using 
transportation? 

B) Total Score of Responses 

C) Total Score of Observations A) and Responses B) 

Response: 

(1) Immobile; unable to drive; public transportation inaccessible or inappropriate for client's needs; receives no assistance with 
transportation from others. 

(2) Frequently immobile; seldom able to utilize public transportation; receives little or inappropriate assistance with transportation from 
others. 

(3) Occasionally immobile; sometimes unable to drive or utilize public transportation; occasionally receives appropriate assistance with 
transportation from others. 

(4) Usually mobile; rarely unable to drive or utilize public transportation; seldom relies on others inappropriately for assistance with 
transportation. 

(5) Highly mobile; able to drive or utilize accessible public transportation by self; appropriately uses transportation assistance programs 
and others as needed. 

8-24 FSS 4/6/9 2 



PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Financial Independence/Dependence 

Intent T o determine how well the respondent appears to be managing financially given amount of income 
received and expenses? 

Primary Question: How are you doing with money and paying for all of your expenses? 

Case 
Follow up Questions Manage r Notes Respons e # 

Adequacy of Personal Resources 

1. Do you have enough money for necessities? 

Access to Other Resources 

2. Do you receive financial assistance 
from family, friends, the City or 
federal government? 

Judgement in Use of Resource 

3. Does your budget allow money for 
entertainment, insurance, loans, recreation? 

Ability to Plan Wisely 

4. Do you often run out of money? 

Total Score of Responses: 

Response: 

(1) Unable to provide basic necessities (food, clothing, shelter); in need of financial assistance; not using 
available resources - destitute; grossly misuses available funds/resources. 

(2) Marginally able to provide basic necessities; often in need of financial assistance; often misuses available 
funds/resources; few resources available. 

(3) Minimally able to provide basic necessities; occasionally in need of financial assistance; occasionally 
utilizes available funds/resources appropriately; some resources available. 

(4) Usually able to provide basic necessities without problems; seldom in need of financial assistance; rarely 
relies on outside resources; may have little or no reserve; usually appropriately utilize s available 
funds/resources. 

(5) Financially independent, self-supporting; no financial difficulties; able to provide basic necessities and 
extras; has plan and/or savings for potential financial emergency; always appropriately uses available 
funds/resources. 
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PERSONAL NEEDS ASSESSMENT 
Self-sufficiency Index for Housing 

Intent: To determine if the respondent*! housing is adequate, stable, affordable and well-minded 

OBSERVATIONS: 

Life Safety/Cleanliness 
Access/Security 
Maintenance 
Rent/Utilities 
Size/Overcrowding 
Stability 
A) Total Score: 

Excellent 4  pts Good 3  pts Fair 2 pts Poor 1 pt 

Primary Question: Wha t kinds of things would you like to change about your housing situation? 

Case 
Follow up Questions Manage r Notes Respons e # 

Life Safety/Cleanliness 

1. Is your current housing situation adequately 
clean, rodent free and fire proof? 

Access/Security 

2. Is your current housing situation safe 
for you and your children? If not, why not? 

Maintenance 

3. Do you need help with household repairs/ 
chores? 

Rent/Utilities 

4. Are the rent and utilities affordable? 

Size Overcrowding 

5. Is there enough space for everyone who 
lives in the home? 

Stability 

6. Do you need to move? Why? 

B) Total Score of Responses: 
C) Tota l Score of Observations A) and Responses B) 

Response: 
(1) Totall y inadequate housing arrangements; unstable housing situation; very unsafe; very overcrowded; must move and has no viable 

plan of where to go; dwelling in major disrepair. 

(2) Marginally adequate housing arrangements; often unstable housing situation; unsafe; usually overcrowded; must move and seldom 
has realistic, complete plan for this; dwelling in moderate disrepair. 

(3) Minimally reasonable housing arrangements; occasionally unstable housing situation; somewhat unsafe; somewhat overcrowded; 
occasionally must move and has some viable plan for this; dwelling occasionally in disrepair. 

(4) Usually adequate not overcrowded, stable housing situation; reasonably safe; seldom needs to move and plans reasonably for this 
when necessary; dwelling adequately maintained. 

(5) Totally adequate, uncrowded, safe and stable housing situation; either no plans for moving in near future or well worked out plans; 
dwelling always well maintained. 
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To: Dea n 

From: R o b i n 

Subject: Family Self Sufficiency Program 

We a r e s c h e d u l e d t o mee t s o m e t i m e t h i s wee k t o d i s c u s s t h e 
i m p r o v e m e n t s w h i c h a r e n e c e s s a r y f o r t h i s a g e n c y t o r u n a 
s u c c e s s f u l F a m i l y S e l f S u f f i c i e n c y P r o g r a m , Th e f o l l o w i n g i s a 
n a r r a t i v e o f t h e p r o b l e m a n d a  d i s c u s s i o n o f t h e p r o p o s e d 
s o l u t i o n s : 

Problem: 

Current contracted out Case Management has not resulted in the 
amount o f a c t i v i t y n e e d e d o r t h e d e p t h o f s e r v i c e s n e e d e d f o r t he 
p a r t i c i p a n t s i n t h e F a m i l y S e l f S u f f i c i e n c y p r o g r a m . C a s e p l a n s 
a r e e x t r e m e l y s l o w i n b e i n g s u b m i t t e d t o NHHFA . A s o f A p r i l 1 3 , 
1994 o n l y t w e n t y f i v e c a s e p l a n s h a v e b e e n s u b m i t t e d o u t o f t h e 
s i x t y r e q u e s t s f o r w a r d e d t o t h e C a s e Managemen t a g e n c i e s . I n 
a d d i t i o n , t h e s e r v i c e s p r o v i d e d a p p e a r n o t t o b e c o m p r e h e n s i v e 
e n o u g h f o r o ur c l i e n t s . Th e FS S v o l u n t e e r s h a v e h a d t o f i l l i n a s 
e x t e n s i v e s u p p l e m e n t s t o t h e c a s e management , r e d u c i n g t h e i r 
a b i l i t y t o w o r k o n o t h e r a s p e c t s o f t h e p r o g r a m a n d t h e e f f i c i e n c y 
o f t h e p r o g r a m . Ou r m i n i m a l c o n t r a c t w i t h t h e s e a g e n c i e s i s 
u n d e r s t a n d a b l y n o t a  p r i o r i t y i t e m . 

In order to comply with HUD requirements, the Case Management role 
s h o u l d i n c l u d e t h e d u a l r e s p o n s i b i l i t i e s o f c o o r d i n a t i o n o f 
s e r v i c e s n e e d e d f o r i n d i v i d u a l c l i e n t s a n d a s a  s o c i a l w o r k e r t o 
m o n i t o r f a m i l y c o m p l i a n c e w i t h t h e C o n t r a c t o f P a r t i c i p a t i o n . Th e 
s e l f - e s t e e m o f t h e FS S p a r t i c i p a n t s m u s t b e t a k e n i n t o 
c o n s i d e r a t i o n , s i n c e t h e g r e a t e s t f e a r i s t h e f e a r o f f a i l u r e . 
Many o f t h e p a r t i c i p a n t s h a v e h a d f i r s t - h a n d p r i o r e x p e r i e n c e w i t h 
f a i l u r e , a n d t h e f e a r i s e v en g r e a t e r f o r t h e se p a r t i c i p a n t s . Th e 
most s u c c e s s f u l p r o g r a m s h a v e i n c l u d e d a C a s e M a n a g e r wh o m a i n t a i n s 
c l o s e c o n t a c t w i t h t h e f a m i l i e s t h r o u g h o u t t h e C o n t r a c t p e r i o d , a n d 
u n f o r t u n a t e l y o u r c u r r e n t C a s e M a n a g e r s a r e u n a b l e t o p r o v i d e t h i s 
e x t e n s i v e s u p p o r t . 

A t t h i s t i m e w e h a v e b e e n o f f e r i n g t h e FS S p r o g r a m t o o n l y t h o s e 
r e s i d e n t s wh o h a v e t h e a b i l i t y t o g o t o L i t t l e t o n o r M a n c h e s t e r to 
r e c e i v e C a s e Managemen t s e r v i c e s . T h i s h a s l i m i t e d t h e 
a v a i l a b i l i t y o f t h e p r o g r am t o t h o s e m o s t i n n e e d. Th e m a j o r i t y of 
t h e c l i e n t s w e a r e c u r r e n t l y s e r v i n g i n t h e FS S p r o g r a m w e r e 
a l r e a d y i n d e p e n d e n t l y o n t h e i r wa y t o g a i n i n g e c o n o m i c s e l f 
s u f f i c i e n c y . H o wever , t h e p r o g r a m i s i n t e n d e d f o r a ll i n t e r e s t e d 
p a r t i c i p a n t s i n t h e S e c t i o n 8  p r o g r a m , a n d w e mus t e x p a n d o u r 
s e r v i c e s t o i n c l u d e a l l . I n HU D r e g u l a t i o n , a  S t a t e o r 
m u l t i j u r i s d i c t i o n a l S e c t i o n 8 PH A mus t o v e r a  r e a s o n a b l e p e r i o d o f 
t i m e i m p l e m e n t t h e FS S p r o g r a m i n a r e a s w h e r e t h e m a j o r i t y o f 
S e c t i o n 8  c e r t i f i c a t e a n d v o u c h e r p a r t i c i p a n t s l i v e . 



HUD w i l l m e a s u r e t h e s u c c e s s o f t h e FS S p r o g r a m i n m u l t i p l e w a y s , 
i n c l u d i n g on e o r mor e f a m i l y member s o b t a i n i n g a  j o b f o r t h e f i r s t 
t i m e o r o b t a i n i n g b e t t e r j o b s , f a m i l i e s g e t t i ng o f f w e l f a r e , f a m i l y 
members o b t a i n i n g a  h i g h s c h o o l o r h i g h e r e d u c a t i o n , f a m i l i e s whose 
i n c o m e i n c r e a s e s t o a  l e v e l w h e r e 3 0 p e r c e n t o f m o n t h l y a d j u s t e d 
i n c o m e e q u a l s o r e x c e e d s t h e a p p l i c a b l e E x i s t i n g H o u s i n g FMR , a n d 
f a m i l i e s b e c o m i n g i n d e p e n d e n t o f h o u s i n g s u b s i d i e s . 

S u g g e s t e d S o l u t i o n s : 

We have a strong commitment in developing our own program and to 
o p e r a t i n g a  s u c c e s s f u l p r o g r a m . I n o r d e r t o o b t a i n o u r g o a l s f o r 
t h e FS S p r o g r a m i t h a s becom e e v i d e n t t h a t w e mus t c e n t r a l i z e o u r 
s e r v i c e s , o f f e r mor e c o m p r e h e n s i v e s e r v i c e s , a n d r e t a i n mor e 
c o n t r o l o f t h e C a s e Management . On e C a s e M a n a g e r i s n e e d e d wh o 
h a s t h e p r i m a r y t a s k o f c o n c e n t r a t i n g o n t h e FS S p a r t i c i p a n t s 
n e e d s . 

There are several options we would like to explore. The first 
b e i n g t o h i r e a  C a s e M a n a g e r t o b e o n s t a f f . T h e r e i s a  g r e a t e r 
l i k e l i h o o d f o r r e t a i n i n g c o n t r o l i f o u r ow n s t a f f p e r s o n n e l a r e 
u s e d , a n d w e w o u l d b e a b l e t o i n s u r e t h a t o u r e x p e c t a t i o n s a r e 
b e i n g met . T h i s p r o p o s a l w o u l d b e c o s t e f f e c t i v e . Th e p r o g r a m 
w i l l b e e x p a n d i n g a s w e a r e a w a r d e d ne w u n i t s , a n d t h e p o s s i b i l i t y 
g r e a t t h a t w e s h o u l d h a v e a  FS S p r o g r a m o f 20 0 h o u s e h o l d s r a t h e r 
t h a n t h e 5 0 h o u s e h o l d s w e o r i g i n a l l y t h o u g h t . Ou r c u r r e n t c a s e 
management c o n t r a c t s o u t f o r t h e 5 0 a t a  c o s t o f $14,04 0 a  y e a r . 
We c o u l d e m p l o y a  f u l l t i m e c a s e manage r w i t h a  c a s e l o a d o f 
a p p r o x i m a t e l y 20 0 w i t h a  s a l a r y r a n g e f o r a  g r a d e 5  l e v e l . Th e 
u n f o r t u n a t e i s s u e i n v o l v e d i n t h i s p r o p o s a l i s a  l a c k o f o f f i c e 
s p a c e . T h i s i s a  v a l i d i s s u e , h o w e v e r t h e s u c c e s s o f t h e FS S 
p r o g r a m s h o u l d n o t b e d e p e n d e n t upo n a n i s s u e w h i c h i s w e l l w i t h i n 
t h e c o n t r o l o f t h e A u t h o r i t y i f t h e y s h o u l d c h o o s e t o a d d r e s s i t. 

Another, but less desirable option which could be explored would to 
be t o c o n t r a c t o u t f o r a  s i n g l e C a s e M a n a g e r whos e p r i m a r y 
r e s p o n s i b i l i t y w o u l d b e t o s e r v i c e o u r a g e n c y . I n o r d e r t o 
a l l e v i a t e som e o f t h e i s s u e s w e h a v e w i t h o u r c u r r e n t c a s e 
management s e t up , t h e y w o u l d n e e d t o b e i n d e p e n d e n t f r o m o t h e r 
a g e n c y a s s o c i a t i o n s . F o r t h e A u t h o r i t y , t h e p o s s i b l e a d v a n t a g e o f 
t h i s o p t i o n i s t h e a b i l i t y t o s e r v i c e o u r c l i e n t s a s w e s h o u l d 
w i t h o u t a d d i n g a d d i t i o n a l s t a f f . H owever , t h e r e w o u l d b e l e s s 
c o n t r o l t h a n i f t he i n d i v i d u a l wa s a  s t a f f member , a n d w e ma y a g a i n 
r u n i n t o t h e som e o f t h e sam e d i f f i c u l t i e s w e a r e c u r r e n t l y 
e x p e r i e n c i n g . W e w o u l d h a v e t o mak e s u r e t h e r e i s a  m e tho d o f 
c o m p l i a n c e i f t he i n d i v i d u a l i s n o t p e r f o r m i n g u p t o e x p e c t a t i o n s . 
The e x p e n s e o f c o n t r a c t i n g s u c h a n i n d i v i d u a l w o u l d b e h i g h e r t h a n 
a s t a f f member . 



F u n d i n g o f t he C a se Management s h o u l d n o t be a n i s s u e . Th e S e c t i o n 
8 FS S s u p p o r t i v e s e r v i c e s mus t b e f u n d e d f r o m s o u r c e s o t h e r t h a n 
c u r r e n t S e c t i o n 8  a d m i n i s t r a t i v e f e e s o r h o u s i n g a s s i s t a n c e 
p a y m e n t s . However , FS S s u p p o r t i v e s e r v i c e s a n d a d m i n i s t r a t i o n 
c o u l d b e c o n s i d e r e d " h o u s i n g p u r p o s e s " i n c o n n e c t i on w i t h S e c t i o n 
8 o p e r a t i n g r e s e r v e . 

As you are aware in order to comply with Federal Regulation, the 
A u t h o r i t y mus t a d m i n i s t e r a  F a m i l y S e l f S u f f i c i e n c y f o r o ur 
S e c t i o n 8  E x i s t i n g p a r t i c i p a n t s . W e h a v e t h e d e e p d e s i r e t o 
s e r v i c e t h e p a r t i c i p a n t s i n t h e mos t e f f e c t i v e manne r p o s s i b l e . 
T h e s e h o u s e h o l d s a r e t a k i n g a n i n c r e d i b l e r i s k t o p a r t i c i p a t e in 
t h e p r o g r a m , a n d w e mus t n o t l e t them down . 



MEMORANDUM 

- M a r k e t f r o m l o c a l t o w n s ( p r i m a r i l y S e a c o a s t a r e a ) f i r s t 
d u e t o a v a i l a b i l i t y o f s e r v i c e s . ( V i c k i h a s man y c o n t a c t s 
t h e r e ) 

- S e n d " r e d " b r o c h u r e t o FS S a p p l i c a n t s "Windo w o f O p p o r t u n i t y " 
t h i s c o u l d b e d e s i g n e d b y t h e V i s t a V o l u n t e e r s a n d w i l l 
i n c l u d e a  p r e p a i d p o s t c a r d t o r e t u r n w i t h i n 7  d a y s . 

-Prepare list of those positive responses 

-Send "red" poster announcing next meeting 
a t m e e t i n g p r o v i d e h a n d o u t s - u s e Q' s &  A' s f r o m Q u a d e l Handboo k 
a t m e e t i n g , h a v e l o t t e r y w i t h r a f f l e t i c k e t s &  d r a w 
p a r t i c i p a n t s r i g h t t h e r e . Hav e w i n n e r ( s ) c o m p l e t e a p p l i c a t i o n 
w h i c h c a n b e m i n i a s s e s s m e n t t o o l . 

(If someone is not able to attend meeting due to work or 
s c h o o l , nam e w i l l b e p l a c e d i n l o t t e r y a s l o n g a s t h e y c a l l e d 
w i t h i n 7  d a y s ) 

-Case Coordinator/Manager visits client at home if unable to come 
t o o u r o f f i c e . P r o v i d e s c l i e n t w i t h s a m p l e c o n t r a c t a n d s e r v i c e 
p l a n , a n d c o m p l e t e s a n a s s e s s m e n t . 

-Second meeting to write out goals 

-Third meeting in which Program Monitor attends and Contract and 
C a s e P l a n a r e s i g n e d . 

T h i s ma y see m l i k e a  l o t o f w o r k u p f r o n t , h o w e v e r , i f w e p u t 
a l o t o f t i m e i n a t t h i s s t a g e , w e w i l l kno w i f t h e c l i e n t i s 
r e a l l y i n t e r e s t e d a n d t h e c l i e n t i s g i v e n p l e n t y o f o p p o r t u n i t y 
t o b a c k o u t . 

TO: 
FROM: 
DATE: 
SUBJECT: 



J a n u a r y 3 , 199 5 

T o : R o b i n 
From: L a u r i e ; V i c k i , 
R e:FSS M a r k e t i n g 

I t a p p e a r s a s t h o u g h t h e f i r s t m a r k e t i n g p r o c e s s w i l l t a k e 
a p p r o x i m a t e l y 3  m o n t h s f r o m f i r s t m a i l o u t t o s i g n i n g o f c a s e 
p l a n / C O P . I f w e m a r k e t 1 0 t e n a n t s p e r q u a r t e r i t w i l l b e p o s s i b l e 
t o i n c r e a s e FS S p a r t i c i p a n t s t o 9 0 b y t h e e n d o f t h e c a l e n d a r y e a r . 

While the original marketing plan is in the works, Vicki will be 
c o n t a c t i n g t h e I  Tea m a n d o t h e r s e r v i c e a g e n c i e s i n S u l l i v a n C o u n t y 
t o s e t u p FS S i n f o r m a t i o n a l m e e t i n gs a n d a t t e m p t t o r e c r u i t PC C 
members. S u l l i v a n c o u n t y d o e s n o t h a v e a n y p a r t i c i p a n t s a t t h i s 
t i m e , s o i t s h o u ld b e e a s y t o m a r k e t 1 0 i n t h a t a r e a . 

It is hoped to begin marketing in that area the last week of 
M a r c h / f i r s t wee k o f A p r i l . U t i l i z i n g t h e sam e m a r k e t i n g schem e a s 
o u t l i n e d o n p a g e 1 , t h e p r o c e s s s h o u l d b e c o m p l e t e d b y t h e e n d o f 
J u n e . 

The next target area(s) could be Belknap/Merrimack beginning in 
J u l y -  S e p t e m b e r , e n d i n g t h e y e a r w i t h C h e s h i r e county" , O c t o b e r -
D ecember. T h i s w i l l g i v e t h e A u t h o r i t y t i me t o l e t KHA kno w t h a t w e 
w i l l b e m a r k e t i n g f o r o u r FS S p r o g r a m a s K e e n e h a s a  v e r y a c t i v e 
FSS p r o g r a m , w e ma y w a n t t o a v o i d K e e n e , i t s e l f a n d c o n c e n t r a t e o n 
t h e s u r r o u n d i n g t o w n s ) . 



MEMORANDUM 

TO: R o b i n 
FROM: L a u r i e , V i c k i 
DATE: J a n u a r y 4 , 199 5 
SUBJECT.: FS S M a r k e t i n g P l a n 

- V i c k i w i l l n o t i f y p a r t i c i p a t i n g a n d p r o s p e c t i v e PC C member s a n d 
a g e n c i e s i n t he Conway a n d S e a c o a s t a r e a s , t h a t w e a r e a b o ut t o 
m a r k e t i n t h e ir a r e a f o r FSS p a r t i c i p a n t s . ( S h e h as b e e n 
" c u l t i v a t i n g " t h e m f o r f u t u re u s e ). 

- We will market for 5 (five) tenants from the Conway area, and 5 
( f i v e ) f r o m t h e S e a c o a st a r e a . T o d o t h i s P a t t y i s d e v e l o p i ng 
o u r " m a r k e t i n g b r o c h u r e " a n d we w i l l s e n d i t on J a n u a r y 6 t h to 
a l l t e n a n t s i n C a r r o ll &  R o c k i n g h a m c o u n t i e s . 

-Those tenants returning their "yes I,m interested" response will 
b e s e n t o u r "FSS P r o g r a m M e e t i n g A n n o u n c e m e n t " ( a l s o d e v e l o p e d b y 
P a t t y ) . O u r f i r s t m e e t i n g w i l l b e h e l d d u r i n g t h e s e c o nd wee k o f 
F e b r u a r y -  a t a s i t e l o c a t e d b y V i c k i i n e a ch c o u n t y . (Tw o 
s e p a r a t e m e e t i n g s ) 

-The meeting will be attended by Vicki and myself and possibly 
t h e V i s t a / s , a n d w i l l s e r v e a s a n i n f o r m a t i o n a l m e e t i n g t o 
p r o v i d e d e t a i l s a b o u t t h e p r o g r a m. Th e m e e t i n g w i l l e n d w i t h a 
l o t t e r y i n w h i ch w e w i l l d r a w t h e n e xt f i v e p a r t i c i p a n t s . Th e 
r e m a i n d e r o f i n t e r e s t e d a p p l i c a n t s w i l l g o o n t h e n e w ly c r e a t e d 
w a i t i n g l i s t . ( T e n a n t ' s m u s t a t t e n d t o p a r t i c i p a t e ! —  I f a 
t e n a n t c a l l s a n d w i s h e s t o p a r t i c i p a t e b u t c a n n ot mak e t he 
m e e t i n g , t h e i r nam e w i l l b e p l a c e d o n t h e w a i t i ng l i s t f o r t he 
n e x t m e e t i n g . ) 

-The lucky winners will meet briefly with Vicki to complete an 
a p p l i c a t i o n f o r t he p r o g r am a n d to s et up t h e i r " A s s e s s m e n t 
M e e t i n g " . 

-Vicki will complete the assessments either at the 
t e n a n t ' s home , o r at a s i t e i n t h e ir c o m m u n i t y . Sh e p l a n s 
t o c o m p l e t e t h e 10 a s s e s s m e n t s d u r i n g t h e 3 rd a nd 4 th weeks o f 
F e b r u a r y . A t t he a s s e s s m e n t, t h e t e n a nt w i l l a l s o b e p r o v i d e d 
w i t h a  s a m p l e C o n t r a c t of P a r t i c i p a t i o n &  C a s e P l a n , a n d w i l l 
s e t t h e i r g o a l s i f p o s s i b l e. A t t h i s p o i n t , t h e t e n a nt w i l l 
d e c i d e i f he o r s he w a n ts t o p a r t i c i p a t e . 



- V i c k i w i l l p r e p a r e t h e C a s e P l a n s d u r i n g t h e 1 s t & 2 n d w e e k s o f 
M a r c h • 

-During the 3rd & 4th weeks of March, Laurie and Vicki will meet 
w i t h t h e c l i e n t s t o go o v e r t h e p r o g r am a g a i n , a n d w h a t t h e 
t e n a n t ' s c o m m i t m e n t w i l l mean . T h i s i s t he l a s t c h a n c e f o r t he 
t e n a n t t o b a c k o u t . B y t h i s t i m e , t h e t e n a n t w i l l t r u l y 
u n d e r s t a n d w h a t t h e i r c o m m i t m e n t t o t he p r o g r am w i l l i n v o l v e , 
t h u s e n s u r i n g a  mor e s u c c e s s f u l p r o g r a m . 

-Ongoing contacts by Vicki will vary per client—some only 
q u a r t e r l y — b y p h o n e i f a p p r o p r i a t e. 

- D u r i n g t h e 1 s t & 2n d w e e k s o f A p r i l , w e p l a n t o r e p e a t t h i s 
p r o c e s s i n S u l l i v a n c o u n t y a n d p e r h a p s C h e s h i r e . W e p l a n t o 
go s t a t e w i d e — b u t i n s m a ll n u m ber s t o b e g i n w i t h . 

We're taking that ball and running with it!!!!!!!!!!!! 

Y e e e h a a a ! !!!!!!!1 



F A M I L Y S E L F S U F F I C I E N C Y A P P L I C A T I O N 

Housing Authority Date 

A. DEMOGRAPHIC INFORMATION 

1. Applicant's Legal Name (Last, First, Ml) Home Phone # 

2. Address (Street, City State, Zip) Work Phone # 

Mailing Address (If different) 

Work Phone # 

3. Marital Status 
Married 
Single 
Separated 
Divorced 
Widowed 

4. Rae* - (Use Raes Listad Below) 
1. White, Caucasian 
2. Black 
3. American Indian 
4. Hispanic 
5. Asian 
6. Other 

Emergency Phone 
Number & Name 

B. EDUCATIO N 

5. Highest School Grade Completed: 
(cirde one) 

1 2 3 4 5 6 7 8 9 10 11 12 GED 

College 12 3 4 

6. Presently enrolled in: 
High School GED 
College Courses 
Vocational School 
Apprentice Program (Describe) 
Other Training Program(s)(Describe) 

7. Have you ever been enrolled in a training or vocational course? 

Yes (if YES, list courses below indicating whether they were paid for from public or private sources, or both) 

No (If NO, go to item 9) 

Date when completed 

If you old not complete the course, why not? 

List Courses and Sponsoring Agency (if known) 
Source of Funds 

Number 
Months 

in 
Course 

Years 

Attende 
d 

Course 
Completed 

List Courses and Sponsoring Agency (if known) 
Public Private 

Number 
Months 

in 
Course 

Years 

Attende 
d 

Yes-Date No 

(1) 

(2) 

(3) 

(4) 

(5) 
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8. What sources are currently being provided by any agency (ie, daycare, transportation, counseling) to you and/or 
members of your household? (Use additional sheets if necessary) 

AGENCY AGENCY ADDRESS 
TELEPHONE 
NUMBER 

SERVICE 
PROVIDER LENGTH 

(1) 

(2) 

(3) 

(4) 

Do you have any comments about these providers? 

HOUSEHOLD COMPOSITION AND INCOME 

9. If you are currently employed, list current job/occupation if you do not have a job or occupation currently, write NA 

Salary $ Per Wk. Employer 
Salary $ Per Hr. Occupation 

Hours: 
Part Time 
Full Time 

How Long Employed in this Position? 

YEARS MONTH S 

10. List previous four jobs held (if you have never been employed write N/A) 

Salary $ Per Wk. Employer 
Salary $ Per Hr. Occupation 

Hours: 
Part Time 
Full Time 

How Long Employed in this Position? 

YEARS MONTH S 

Salary S Per Wk. Employer 
Salary S PerHr. 

Occupation 

Hours: 
Part Time 
Full Time 

How Long Employed in this Position? 

YEARS MONTH S 

Salary S Per Wk. Employer 
Salary $ Per Hr. 

Occupation 

Hours: 
Part Time 
Full Time 

How Long Employed in this Position? 

YEARS MONTH S 

Salary $ Employer 
Salary $ 

Occupation 

Hours: 
Part Time 
Full Time 

How Long Employed in this Position? 

YEARS MONTH S 
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11. Are there any reasons that would prevent you from starting training or work now? YE S N O 

12. List people Irving in your household: 

NAME (first, last) RELATIONSHIP DATE OF BIRTH 

(D 

(2) 

(3) 

(4) 

(5) 

(6) 

13. Do you receive food stamp benefits? YE S N O 

If yes, how much is your monthly contribution towards food stamps? $ 

14. Do you receive medical assistance? YE S N O 

15. Are there any adult (over 18 years of age) family members who wil l want to participate in the Family Self 
Sufficiency Program? YE S N O 

CHILD CARE 

16. Do you pay child care expenses? YE S (i f ves. complete information below. 
NO (i f no, go to item 18) 

Child's Name Age 

Type of Child Care Hrs 
Pr 
Wk. 

Cost 
Per 
Wk. Child's Name Age In Home Outside Home 

Hrs 
Pr 
Wk. 

Cost 
Per 
Wk. 

(1) 

(2) 

(3) 

(4) 

17. List the names of children for whom you would need child care services if you took training courses or assume 
a full-time job. 

(D (4) 

(2) (5) 

(3) (6) 
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It's Up to Y ou to Choose 
i 

Y O U R P A ST 
Food stamps 

SSI 

Unemployment 

AFDC 

Subsidized housing 

OR 

Y O U R FU T U RE 
Education 

Jobs 

Home Ownership 

Economic 

Independence 

T A K E C H A R GE OP YOUR L I FE 

OPEN THE DOOR 

RETURN THE ENCLOSED BY 

January l16, 199 5 

Questions? 

Call Laurie Ziebert or Vicki Mello 

at 1-800-439-7247 

New Hampshire Housing Finance Authority 

FAMILY SELF-SUFFICIENCY 

P R O G R A M 

YES! Tel l more about the ESS 

PROGRAM 

No thanks- I'm not interested right now. 

Name (Print) : 

Mailing Address: 

Phone No.: 

O P P O R T U N I T Y 

I S K N O C K I N G ! 

The 
F A M I L Y 

SELF-SUFFICIENCY 

P R O G R A M 

New Hampshire Mousing i 

Finance Authority 1 



IS THIS YOU? WHAT IS IfSS? 
1 

W H A T IS I N V O L V ED 
1 

• Ar e you tired of just making ends 

meet? 

• Are you looking for a way to improve 

your life? 

• Are you determined to make changes in 

your life to ge t ahead ? 

• Are you ready to take a chance on a 

better future? 

If you can say YES to these questions, then 

why not take a chance on the 

Family Self-Sufficiency Program? 

Y O U R 

O P P O R T U N I T Y 

I S K N O C K I N G ! 

The Family sell-sufficiency Program (FSS) is 

for families living in Section 8 existing housing 

who arc determine d to get ahead. 

The FSS program is a knock of opportunities 

for economic and personal independence. 

FSS IS 

O P P O R T U N I T Y K N O C K I N G 

W I T H 

A commitment from you 

Goal setting 

An action plan 

Hard work 
A Resource Coordinator to lin k 

families to th e service s needed to reach 

goals, whatever those goals may be. 

NOW: F I VE 

Immediate Openings 

parenting skills 

budgeting skills 

higher self-esteem 

self-improvement 

healthy families 

education and training 

child care 

employment 

home ownership 

Open the door to a better future 

The last time our FSS Program was available 

was over a year ago. No w we have five 

openings and are als o taking names for the 

future. 

Return your enclosed . 

O P P O R T U N I T Y K N O C K I N G ! 

N O W ! 



HOUSING FINANCE AUTHORITY 

J a n u a r y 3 1 , 1994 

Gail Brown 
263 B  C r o s s r o a d 
P e m b r o k e , N.H . 0327 5 

Dear Gail: 

The New Hampshire Housing Finance Authority has been awarded funds 
f r o m t h e D e p a r t m e nt o f H o u s i n g a n d U r b an D e v e l o p m e n t f o r a F a m i l y 
S e l f S u f f i c i e n c y P r o g r a m . T h e F a m i l y S e l f S u f f i c i e n c y ( F S S ) 
p r o g r a m i s d e s i g n e d t o c o m b i n e HUD' s h o u s i n g a s s i s t a n c e w i t h 
s u p p o r t i v e s e r v i c e s i n o r d er t o p r o m o te e c o n o m i c i n d e p e n d e n c e f or 
l o w i n c o m e h o u s e h o l d s . 

The NHHFA's task is to coordinate needed services such as child 
c a r e , e d u c a t i o n , t r a n s p o r t a t i o n , j o b t r a i n i n g, a n d j o b p l a c e m e n t 
t h r o u g h a g e n c i e s s u c h a s y o u r s i n o r d e r t o e n a b l e f a m i l i e s t o 
a c h i e v e e c o n o m i c i n d e p e n d e n c e . 

For this reason, I am requesting that you consider joining our 
a g e n c y , a s w e l l a s o t h e r p r o f e s s i o n a l s i n v o l v e d i n t he f i e l d s o f 
e d u c a t i o n , j o b t r a i n i n g , a n d t h e s o c i a l s e r v i c e s b y b e c o m i n g a 
member o f o u r F a m i l y S e l f S u f f i c i e n c y P r o g r a m C o o r d i n a t i n g 
C o m m i t t e e . Y o u r c o m m i t m e n t to t h is C o m m i t t e e w i l l r e q u i r e t h a t y o u 
a t t e n d m o n t h l y m e e t i n g s c o n c e r n i n g t h e t o p ic o f s e l f s u f f i c i e n c y , 
a n d t h a t y o u c o n t r i b u t e a n y s u g g e s t i o n s o r comment s o n way s t o 
b r i n g o r g a n i z a t i o n s t o g e t h e r i n t he c o o r d i n a t i on o f s e r v i c e s . 

Our first meeting has been scheduled to be held at our agency on 
F e b r u a r y 1 5 , 199 4 a t 1 0 i n t he m o r n i n g. I f y ou a r e p e r s o n a l l y 
u n a b l e t o a t t e n d , w e w o u l d w e l c o m e a n y r e p r e s e n t a t i v e f r o m y o u r 
a g e n c y . P l e a s e c a l l R o b i n K e e n a n a t 4 7 2 - 8 6 23 a s to y o ur a b i l i t y t o 
a t t e n d t h i s m e e t i n g . 

Attached you will find a brief description of the program and the 
i n t e n t i o n o f t he c o m m i t t e e. A s y ou w i l l s e e , w e n e e d t h e e x p e r t i s e 
f r o m p r o f e s s i o n a l s s u c h a s y o u r s e l f t o r un a s u c c e s s f u l p r o g r a m 
i m p a c t i n g o n i n d i v i d u a l ' s l i v e s . P l e a s e j o i n u s ! 

Sincerely, 

R o b i n K e e n a n 
D i r e c t o r o f H o u s i n g A s s i s t a n c e 

24 Constitution Drive, Bedford, NH 0311 0 
Mailing Address: P.O. Box 5087. Manchester, NH 03108 



2/1/94 

To: Program Monitors 

From: Robin 

Subject: FSS program 

A s p a r t o f t h e F a m i l y S e l f S u f f i c i e n c y p r o g r a m , a  P r o g r a m 
C o o r d i n a t i n g C o m m i t t e e i s b e i ng d e v e l o p e d i n o r d er t o a s s i st i n t he 
s e c u r i n g o f p u b l i c a n d p r i v a t e r e s o u r c e s f o r t he o p e r a t i on o f t he 
p r o g r a m . Th e P r o g r a m C o o r d i n a t i n g C o m m i t t e e (PCC ) h as an a d v i s o r y 
r o l e i n a s s i s t i n g t h e A u t h o r i t y i n t a p p i n g i n t o t h e c o m m u n i t y 
r e s o u r c e s . Th e c o m m u n i t y r e s o u r c e s w i l l e n a b l e t h e A u t h o r i ty t o 
p r o v i d e t h e n e c e s s a ry s e r v i c e s f o r FSS p a r t i c i p a n t s w i t h o ut b e i n g 
t h e p r o v i d e r o f t he a c t u al s e r v i c e s . 

The PCC' s f i r s t m e e t i n g w i l l b e h e l d o n F e b r u a r y 1 5 . L i s t e d b e l o w 
a r e t h e a g e n c i e s w h i c h h a v e b e e n i n v i t e d t o t h i s f i r s t m e e t i n g . 
S i n c e y o u a re in d a i ly c o n t a c t w i t h S e c t i o n 8  p r o g r a m p a r t i c i p a n ts 
a n d s e r v i c e a g e n c i e s , y o u p o s s e s s a  w e a l t h o f i n s i g h t a n d 
i n f o r m a t i o n . Wha t I  w o u l d l i k e f r o m y o u is y o ur s u g g e s t i o n s a s to 
t h e p o s s i b l e s e r v i c e s f a m i l i e s y o u e n c o u n t er t y p i c a l l y h a v e a  n e e d 
f o r . Wha t a re t he t y p i c al e m p l o y m e n t d i f f i c u l t i e s ? I n a d d i t i on if 
t h e r e a r e i s s u es r e g a r d i n g s e r v i c e s o r e c o n o m i c s e r v i c e s s p e c i f i c 
t o on e of t he l i s t ed a g e n c i e s o r s p e c i f i c t o a g e n c i es i n y o ur a r e a , 
p l e a s e mak e t h e s e s u g g e s t i o n s . T h a n k s f o r y o u r i n p u t . I 
a p p r e c i a t e t h e t i me a n d t h o u g h t y o u w i l l p u t i n t o t h i s m a t t e r . 

NH Bankers Association 
C h i l d a n d F a m i l y S e r v i c e s o f N H 
NH L e g a l A s s i s t a n c e 
P u b l i c T r a n s p o r t a t i o n B u r e a u 
NH J o b T r a i n i n g C o u n c i l 
NH D e p a r t m e n t o f E m p l o y m e nt S e c u r i t y 
O f f i c e o f E c o n o m i c S e r v i c e s 
S m a l l B u s i n e s s A d m i n i s t r a t i o n 
U.S. L a b o r D e p a r t m e n t - A p p r e n t i c e s h i p &  T r a i n i n g B u r e a u 
NH C o u n c i l o f C h u r c h e s 
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N E W H A M P S H I R E 

H O U S I N G F I N A N C E A U T H O R I T Y 

D e a r S e c t i o n 8  P a r t i c i p a n t , 

The New Hampshire Housing Finance Authority is developing a new 
F a m i l y S e l f - s u f f i c i e n c y p r o g r a m ( F S S ) . Th e FS S p r o g r a m w i l l a t t e m p t t o 
o r g a n i z e e c o n o m i c a n d s o c i a l s e r v i c e s a l o n g w i t h c r e a t i n g o p p o r t u n i t i e s 
f o r f a m i l i e s t o s a v e money . Th e h o p e i s t h a t f a m i l i e s w i l l b e a b l e t o 
g e t a  j o b t h a t w i l l p a y t h e m e n o u g h t h a t t h e y w i l l n o l o n g e r n e e d 
w e l f a r e a s s i s t a n c e . T h i s i s a  g r e a t o p p o r t u n i t y b e c a u s e F S S h e l p s 
r e s i d e n t s l e a r n t h e s k i l l s a n d f i n d t h e r e s o u r c e s t h e y n e e d t o o v e r c o m e 
t h e s o c i a l a n d e c o n o m i c b a r r i e r s w h i c h a r e p r e v e n t i n g t h e m f r o m r e a c h i n g 
t h e i r f u l l p o t e n t i a l . 

The Housing Finance Authority is contacting you because the FSS 
p r o g r a m i s s t i l l i n i t s b e g i n n i ng s t a g e s . W e a r e w r i t i n g t o a s k y o u t o 
h e l p i n o u r d e v e l o p m e n t o f t h e p r o g r a m . W e b e l i e v e t h a t t h e b e s t 
p r o g r a m d e v e l o p m e n t w o u l d b e b a s e d o n w h a t y o u h a v e t o s a y a b o u t t h e 
d i f f i c u l t i e s c o n f r o n t i n g He w H a m p s h i r e f a m i l i e s . Ho w c a n f a m i l i e s w i t h 
l i m i t e d f i n a n c i a l r e s o u r c e s becom e s e l f - s u f f i c i e n t ? Wha t a r e t h e m o s t 
i m p o r t a n t f a c t o r s i n s u c h a  p r o c e s s ? W e h a v e t h e q u e s t i o n s . Y o u h a v e 
t h e a n s w e r s . 

By completing the enclosed form saying you are interested, you will 
b e p l a c e d o n a  w a i t i n g l i s t f o r t h e FS S p r o g r a m . Onc e w e b e g i n t o o f f e r 
t h e p r o g r a m t o c u r r e n t t e n a n t s , w e w i l l c o n t a c t y o u w i t h d e t a i l s 
c o n c e r n i n g t h e p r o g r a m . E x p r e s s i n g a n i n t e r e s t a t t h i s t i m e d o e s n o t 
o b l i g a t e y o u t o e n r o l l i n t h i s p r o g r a m . I t s i m p l y p l a c e s y o u o n a  l i s t 
o f i n t e r e s t e d h o u s e h o l ds t o b e c o n t a c t e d whe n a d d i t i o n a l i n f o r m a t i o n i s 
a v a i l a b l e . 

Enclosed with this letter is a questionnaire and a stamped, return 
a d d r e s s e n v e l o p e . T h e p u r p o s e o f t h e q u e s t i o n n a i r e i s t o g e t 
i n f o r m a t i o n a b o u t y o u r b a c k g r o u n d , y o u r o p i n i o n a b o u t p r o b l e m s i n y o u r 
a r e a , a n d f i n a l l y , y o u r s u g g e s t i o n s f o r t h e FS S p r o g r a m . F o r t h e 
p r o g r a m t o w o r k w e m u s t h a v e y o u r i n p u t , s o a n y t i m e t h a t y o u c a n g i v e 
t o a n s w e r i n g t h e q u e s t i o n s i s g r e a t l y a p p r e c i a t e d . 

Finally, if you have any questions about the FSS program please 
c a l l t h e H o u s i n g F i n a n c e A u t h o r i t y a t 1 - 8 0 0 - 4 3 9 - 7 2 4 7 . T h a n k s a g a i n f o r 
y o u r h e l p a n d w e l o o k f o r w a r d t o r e a d i n g y o u r i d e a s . 

S i n c e r e l y 

R o b i n K e e n a n 
D i r e c t o r o f A s s i s t e d H o u s i n g 



W H O A R E Y OU A ND WHAT'S Y O UR A D V I C E 
F O R T H E F A M I LY S E L F - S U F F I C I E N C Y P R O G R A M 

Name: 

Address: 

First, a few basic questions about your background: 

1. How long have you lived in this community? 

Under 1 year 10-14 years 
1-4 years Ove r 15 years 

5 - 9 year s 

2. Race: Black White 
Hispanic Othe r -

3. Sex: Female Male 

4. What is your age? 

5. How many children in the following age groups presently live in your household? 

Under 5 years old 11 - 15 years old 
_ 5  - 10 years old 1 6 - 1 8 years old 

6. How many adults age 18 and older live in this household (including yourself)? _ 

7. What is your marital status? 

single separated 
married divorce d 

widowed 

8. What is the highest level of education you have completed? 

grade school college graduate 
high school or G ED othe r 
attended college 



4. A l l people face problems in their daily lives . I n the past five  years, what are some of 

the problems of living you have faced ? 

5. Wha t 2 factors , i f any, would keep you from  seekin g help from  a  support services 

agency? 

lack of transportation 
agency usually not open when help is needed 

fear of what others might think 

cost of services 
location of agency 
don't know where they are 
other 

6. What are the 2 most effective ways to inform you about services provided by agencies 

in your community ? 

television 

word of mouth 
radio 
educational talks / workshops 
pamphlet 
poster 
local newspape r 

other 



6. D o you have any other comments to make? 

7. Woul d yo u j o in a  self-sufficienc y progra m tha t combined the Housing incentives 
described in the fact sheet with the ideas you have outlined here? 

Yes _ No _ 

8. Is there a question which this questionnaire should have asked but did not? 

T H A N K S A G A IN FOR Y O UR H E L P 



Are Yo u Intereste d In the Family Self-sufficienc y Program ? 

By answerin g "yes " and returnin g this form, you w i l l be place d on a  waiting list for the FS S 

program. Onc e we begi n t o offer th e program to current tenants, we w i l l contac t you wit h 
details concerning th e program. Expressin g an interes t a t this time does not obligate you t o 
enroll in this program. It simply places you o n a  lis t of interested households to be contacte d 
when additonal information is available. 

Yes, I  am intereste d in the FSS program . 

No, I am not interested. 

Name: 

Address: 

Phone: 

Please return this form in the enclosed stamped, address envelope. Thank you . 



S U R V E Y S U M M A RY 
1/12/93 

In Novembe r of 1993, th e 1510 Sectio n 8 clients supervised by th e N H H FA receive d a 

questionnaire. The questionnair e solicited information regarding peoples' personal characteristics, 
perceptions of their communities, recommendations for the FSS program , and interes t in the FS S 

program. Since this summary is concerned with information important to FSS development , only 
surveys returned by "family " clients w i ll be presented . 

Thirty-three percent of the 818 families returned a completed questionnaire by December 

1st. Response s to the personal characteristics questions produced some informative numbers. 

The respons e group was 9 2 % female , 6 3 % wer e above the age o f 30, they averaged nearly 2 

children per household, 8 3 % wer e not married, 5 4% receive d A F DC i n addition to Section 8 

assistance, 3 6% receive d wages, and nearly 8 5% ha d completed high school or received a GED . 
The pictur e that emerges is of a single mother with 2 children who i s likely to be on welfare . 

Three numbers stand out. First, the population is older than what one might expect after 

following the medias recent focus on the growing teenage pregnancy rates and th e low-income 

predicaments in which they result . Goo d signs for FSS ar e that a significan t majority of the 
respondents have a high school level education and a  full third are currently working. I f this is 

a representative sampling, many of the FSS participant s are therefore ready to pursue a college 
level education which w i l l lead to higher paying jobs and a  higher chance for FSS success . 

The questionnaire also asked respondents to identify the leading problems and advantages 

in thei r communities , an d persona l problem s the y ha d face d withi n the las t five  years . 
Employment issues were the number one proble m cited , by a  significant margin, followed b y 

transportation, availabilit y o f good affordabl e housing, an d affordabl e child care . Th e to p 

advantages cited by respondents were the schools, physical environment, and friendlines s of the 
community. Althoug h unemployment was th e most commonly identified community problem, 

it ranked onl y sixth on the lis t of problems people sai d they faced in their daily lives. Cos t of 
living was numbe r one b y almos t 2 0 %, followe d by raisin g children and healt h problems. 

In the final sections of the survey, clients indicated that above all else FSS needed to 
provide access to job training and placement , and abou t 3 0% o f the 818 familie s indicated an 

interested in participating in FSS . 

Based on the responses, the survey data has important implications for the FSS program. 
As mentione d before, most respondents have a high school leve l of education an d many ar e 
working o r have work experience. Sinc e the FSS contrac t allows for only 5 years to achiev e 
economic independence, a population without these characteristics would have a far less realistic 

chance of becoming independent within the contract time. 

One set of responses which could be foreboding is the occupations which respondents 

listed as goals. Mos t of these jobs are among those identifie d as high availabilit y areas by th e 
government, but they also usually pay fa r less than $20,000 per year. Th e lowes t income limit 
for a  3 person family, the respondents' averag e family size, is $17,300 - the limit for the Nort h 



Country Counties. Sinc e salaries in these counties are likely to be lower than average as well, 

it appears tha t the most likel y job placement area s w i l l no t provide an income necessary for 

becoming self-sufficient. Participants , however, would stil l have accomplished much in securing 

an income in the mid-teens. Th e implicatio n may simpl y be that the employment process w i l l 
require that participants focus on careers which provide serious opportunities for upward mobility 

or that participants view i t as a two ste p process which begins with securing first employment 
and a work record and then moving onto a second, higher paying job. Participant s might als o 

be wise to pursue education levels which open up higher paying entry level positions. 



S u r v e y R e s u l t s 

3 3 % F a m i l i e s r e s p o n d i n g t o s u r v e y ( 2 7 1 o ut of 818 ) 

SECTION I -
Oode # 

1. Ho w l o n g h a v e y o u l i v e d i n t h is c o m m u n i t y ? 

3 0 % 1-4 y e a r s 2 

2 8 % 5-9 y e a r s 3 
2 5 % o v e r 1 5 y e a r s 5 
1 0 % u n d e r 1  y e a r 1 
7% 10-14 y e a r s 4 

2. R a c e ? 

9 6 % W h i t e 3 

2% N a t i v e A m e r i c a n 4 

1% H i s p a n i c 2 

0.5% B l a c k 1 
0.5% A s i a n 5 
0.5% No r e s p o n s e 0 

3. S e x ? 

9 2 % F e m a l e 1 

8% M a l e 2 

4. What i s y o ur a g e ? 

3 1 % 35-44 y r s. 
2 4 % 30-34 y r s. 
2 1 % 25-29 y r s. 
1 1 % 21-24 y r s. 
8% 45 a n d u p 
4% U n d e r 2 1 
1% No r e s p o n s e 

5. How man y c h i l d r e n d o y o u h a v e ? 

4 1 % One 
3 1 % Two 
2 1 % T h r e e 
6% F o u r 
1% F i v e 

5b . D o y o u h a ve c h i l d r e n t h e a g es o f: 

5 6 % B e t w e e n 5-1 0 
4 2 % U n d e r 5 
3 7 % B e t w e e n 11-1 5 
1 7 % B e t w e e n 16-1 8 



6. Ho w man y a d u l t s a g e 1 8 a n d o l d e r l i v e i n t h i s h o u s e h o l d 
i n c l u d i n g y o u r s e l f ? 

76% One 
2 3 % Tw o 
1% T h r e e 

7. What is your marital status? 

4 2 % D i v o r c e d 5 
28 % S i n g l e 1 
17 % M a r r i e d 2 
1 3 % S e p a r a t e d 4 

8. What is the highest level of education you have completed? 

44% High school or GED 2 
2 9 % A t t e n d e d c o l l e g e 3 
14 % G r a d e s c h o o l 1 
1 1 % C o l l e g e g r a d u a t e 4 

O t h e r : 
8% C u r r e n t l y a t t e n d i n g c o l l e g e o r GED c l a s s e s 5 
2% S e c r e t a r i a l s c h o o l 6 
2% C o s m e t o l o g y 2 
2% CNA/Nurs e 4 
5% O t h e r v a r i o u s c e r t i f i c a t e s o r c l a s s e s 

9. Wha t i s y o ur s o u r c e o f i n c o m e ? 

5 4 % AFDC 
36 % Wages 
2 3 % C h i l d S u p p o r t 
8% S o c i a l S e c u r i t y 
8% S S I 
4% D i s a b i l i t y 
2% U nemployment 
1% Town W e l f a r e 
2% O t h e r s o u r c e s , s u c h a s f o o d s t amp s o r w o r k e r 's comp . 

1 0 . Wha t j o b w o u l d y o u l i k e t o h a v e ? 

1 3 % C N A / H e a l t h r e l a t e d 12 
7% S o c i a l s e r v i c e s 14 
7% S e c r e t a r i a l 3 
6% C o n t e n t w i t h p r e s e n t on e 7 
6% E d u c a t i o n 9 
6% F u l l t i m e j o b w i th b e n e f i t s 1 
5% M a n a g e r 2 
4% A n y t h i n g 10 
4% C o m p u t e r s 13 
3% B o o k k e e p i n g / A c c o u n t i n g 15 
2% C o u n s e l o r 25 
2% P a r a l e g a l / L a w y e r 31 
2% C h i l d C a r e 6 



2% J o b l o c a t e d i n t h e hom e 
15% O t h e r v a r i o u s o c c u p a t i o n s 

8 

SECTION I I -

1. All communities have problems. In your opinion, what are three 
p r o b l e m s i n y o u r c o m m u n i t y ? 

5 3 % E m p loymen t o p p o r t u n i t y c o n c e r n s 
4 1 % U n e m p loymen t 1 
1 1 % Lo w p a y i n g j o b s 1 2 
1% J o b s e c u r i t y 1 3 

17% T r a n s p o r t a t i o n 10 , 2 8 
14% A v a i l a b i l i t y o f d e c e n t , a f f o r d a b l e h o u s i n g 2 4 
1 3 % C h i l d c a r e 1 6 
1 2 % L a c k o f s u p p o r t i v e s e r v i c e s , i n f o r m a t i o n , l o c a t i o n 1 4 
1 0 % S c h o o l s , e d u c a t i o n s y s t e m , n o k i n d e r g a r t e n 2 5 
8% A d u l t e d u c a t i o n , j o b t r a i n i n g 9 , 1 1 
7% A l c o h o l i s m 8 
7% C o s t o f l i v i n g 5, 6 
6% D r u g s 7 
5% E c o n o m i c d i s c r i m i n a t i o n , c l a s s i sm 4 
5% P e o p l e t a k i n g a d v a n t a g e o f w e l f a r e , l a c k o f m o t i v a t i o n 1 8 
4% C r i m e 1 5 
4% Lo w s e l f - e s t e e m , w i d e s p r e a d p e s s i m i s m 1 7 
4% J u v e n i l e d e l i n q u e n c y 
4% C o n f l i c t i n g r e g u l a t i o n s o f t h e w e l f a r e s y s t e m 
4% #  o f a c t i v i t i e s f o r c h i l d r e n , o r c o s t 2 0 
4% #  o f a c t i v i t i e s f o r y o u n g a d u l t s , o r c o s t 2 1 
3% #  o f s o c i a l a c t i v i t i e s , p e r i o d -  f o r a n y o n e 2 2 
3% P o v e r t y 3 3 
3% H e a l t h c a r e c o s t s 3 7 
2% L a c k o f p r i v a c y 3 1 
2% H i g h t a x e s 3 4 
2% G o v ' t s e r v i c e s 3 6 
9% O t h e r p r o b l e m s 

2. All communities have certain advantages. In your opinion, what 
a r e t h e a d v a n t a g e s t o l i v i n g i n y o u r c o m m u n i t y ? 

25% Schools 3 
2 3 % P h y s i c a l e n v i r o n m e n t ; c l e a n l i n e s s , s i z e , e t c . 1 5 
1 7 % F r i e n d l y / c a r i n g 1 
1 7 % S a f e 6 
1 2 % Q u i e t 5 
1 0 % S t o r e s ; q u a n t i t y , v a r i e t y , l o c a t i o n 2 
1 0 % S u p p o r t s e r v i c e s 1 6 
6% N a t u r a l e n v i r o n m e n t 7 
6% G e o g r a p h i c l o c a t i o n 1 2 
4% A f f o r d a b l e h s g . , a v a i l a b i l i t y 9 
4% Non e 1 0 
4% S t r o n g f a m i l y c o m m u n i t y 2 3 
3% Y o u t h a c t i v i t i e s 4 
3% U n c o m p l i c a t e d l i v i n g 8 



3. Fro m t h i s l i s t o f p r o b l e m s c h o o s e t h e t h r ee t h a t y o u t h i n k a r e 
t h e m o s t s e r i o u s i n y o ur c o m m u n i t y ? 

6 9 % N o t e n o u g h g o o d p a y i n g j o b s 10 
4 3 % u n e m p l o y m e n t 14 
29 % P o v e r t y 7 
2 5 % A l c o h o l i s m 6 
1 7 % P r o b l e m s o f r a i s i n g c h i l d r e n 9 
1 2 % S c h o o l p r o b l e m s 18 
1 0 % F a m i l y c o n f l i c t 2 
8% D r u g a b u s e 17 
6% C h i l d a b u s e 12 
5% J u v e n i l e d e l i n q u e n c y 16 
5% M a r i t a l c o n f l i c t 1 
3% C r i m e 15 

4. A l l p e o p le f a c e p r o b l e m s i n t h e ir d a i l y l i v e s . I n t he p a st f i v e 
y e a r s , w h a t a r e some o f t he p r o b l e ms o f l i v i n g y o u h a ve f a c e d ? 

4 7 % C o s t o f l i v i n g 11 
2 8 % R a i s i n g c h i l d r e n 3 
2 3 % H e a l t h 1 
1 9 % M a r i t a l o r F a m i l y c o n f l i c t 2 
17 % T r a n s p o r t a t i o n 8 
17 % u n e m p l o y m e n t , j o b s e c u r i t y 10 
1 0 % A d e q u a t e , a f f o r d a b l e h o u s i n g 12 
8% C h i l d c a r e 6 
8% D o m e s t i c v i o l e n c e , o r s e x u a l a s s a u l t , c h i l d a b u s e 14 
7% G e t t i n g a n e d u c a t i o n 23 
6% G e t t i n g c h i l d s u p p o r t 20 
4% M o v i n g 13 
4% Low p a y i n g j o b s 15 
4% Low s e l f - e s t e e m 17 
4% D r u g / A l c o h o l a b u s e 26 
3% L a c k o f h o p e 25 
3% C o n f l i c t i n g w e l f a r e r e g s . 27 

5. Wha t t wo f a c t o r s i f a ny w o u ld k e e p y o u f r om s e e k i n g h e l p f r o m a 
s u p p o r t s e r v i c e s a g e n c y ? 

34% C o s t o f s e r v i c e s 4 
2 5 % L a c k o f t r a n s p o r t a t i o n 1 
1 9 % D o n ' t kno w w h e r e t h e y a r e 6 
1 5 % L o c a t i o n o f a g e n c y 5 
14% F e a r o f w h at o t h e r s m i g h t t h i n k 3 
1 3 % A g e n c y n o t u s u a l ly o p e n whe n h e l p i s n e e d ed 2 
5% C h i l d c a r e 8 
5% S e r v i c e p e r s o n t r e a t s m e d i s r e s p e c t f u l l y 12 
4% P e r s o n a l i n d e p e n d e n c e o r p r i v a cy 9 

6. Wha t a r e t h e t w o mos t e f f e c t i v e way s t o i n f o r m y o u a b o u t 
s e r v i c e s p r o v i d e d b y a g e n c i e s i n y o ur c o m m u n i t y ? 

4 1 % P a m p h l e t 



3 9 % L o c a l n e w s p a p e r 7 
1 9 % Wor d o f m o u t h 
1 8 % T e l e v i s i o n 
1 3 % D i r e c t m a i l i n g 
1 1 % R a d i o 
6% P o s t e r 

SECTION III-

1. Of this list, what are the five most important resources that 
s h o u l d b e p r o v i d e d t h r o u g h t h e F a m i l y S e l f - s u f f i c i e n c y p r o g r a m ? 

7 3 % J o b t r a i n i n g 1 
6 2 % C h i l d c a r e a s s i s t a n c e 5 
6 0 % H e l p w i t h f i n d i n g a  j o b 2 
4 8 % T r a n s p o r t a t i o n a s s i s t a n c e 1 2 
3 2 % A d u l t e d u c a t i o n 1 0 
3 1 % A c c e s s t o c h i l d r e n ' s p r o g r a m s 8 
2 7 % H e l p w i t h f a m i l y p r o b l e m s 9 
2 4 % C o n f i d e n c e b u i l d i n g 1 3 
2 3 % A s s e r t i v e n e s s t r a i n i n g 3 
1 9 % C o u n s e l i n g w i t h c h i l d r e n 1 4 
1 6 % E d u c a t i o n i n p a r e n t i n g 4 
1 2 % S u p p o r t a g a i n s t d o m e s t i c v i o l e n c e 7 
1 0 % A l c o h o l a n d d r u g e d u c a t i o n 1 1 
6% M a r r i a g e c o u n s e l i n g 6 

2. W h i c h on e o f t h e s e i s t h e m o s t i m p o r t a n t ? 

23% Job training 
1 2 % H e l p w i t h f i n d i n g a  j o b 
1 0 % C h i l d c a r e a s s i s t a n c e 
1 0 % A d u l t e d u c a t i o n 
6% T r a n s p o r t a t i o n a s s i s t a n c e 
5% E d u c a t i o n i n p a r e n t i n g 
5% H e l p w i t h f a m i l y p r o b l e m s 
4% C o n f i d e n c e b u i l d i n g 
2% C o u n s e l i n g w i t h c h i l d r e n 
2% A s s e r t i v e n e s s t r a i n i n g 

3. What is the best way for a family with limited financial 
r e s o u r c e s a n d r e c e i v i n g r e n t a l a s s i s t a n c e t o becom e s e l f -
s u f f i c i e n t ? 

3 1 % Goo d p a y i n g j o b 2 
2 3 % E d u c a t i o n 3 
2 3 % J o b t r a i n i n g / i n t e r n s h i p 4 
6% C h i l d c a r e 1 6 
6% J o b p l a c e m e n t 9 
5% E l i m i n a t e c o n f l i c t i n g w e l f a r e r e g u l a t i o n s 7 
4% S e l f - m o t i v a t i o n , more i n c e n t i v e s 1 2 
4% D e v e l o p i n g s e l f - e s t e e m 1 4 
4% T r a n s p o r t a t i o n a s s i s t a n c e 6 
4% F i n a n c i a l a d v i c e 1 9 



3% Hom e o w n e r s h i p o p p o r t u n i t i e s 28 

4. Wha t i s t h e m o s t i m p o r t a n t f a c t o r i n s u c h a  p r o c e s s ? 

10% Education 
1 0 % J o b t r a i n i n g / i n t e r n s h i p 
6% Goo d p a y i n g j o b 
5% C o m p r e h e n s i v e f i n a n c i a l a s s i s t a n c e 
5% D e v e l o p i n g s e l f - e s t e e m 

5. What role should the people from the NH Housing Finance 
A u t h o r i t y t a k e o n i n t h i s p r o c e s s ? 

18% Organize network of services, decrease red tape 
1 2 % P r o v i d e i n f o r m a t i o n 
8% A s s i s t i n j o b t r a i n i n g / p l a c e m e n t 
8% S u p p o r t 
6% D o n ' t d e c r e a s e r e n t a l a s s i s t a n c e when employmt . o b t a i n e d 
6% H e l p t h e r i g h t p e o p l e , t h o s e wh o a r e m o t i v a t e d 

7. Would you join a self-sufficiency program that combined the 
H o u s i n g i n c e n t i v e s d e s c r i b e d i n t h e f a c t s h e e t w i t h t h e i d e a s y o u 
h a v e o u t l i n e d h e r e ? 

76% Yes 
9% N o 
8% Mayb e 



Q u e s t i o n s A n d A n s w e r s B a s e d O n Th e Ra w D a t a 

1. What percentage of families are single parents? 

83.4% of families are headed by single parents 
8 0 . 1 % o f f a m i l i e s a r e h e a d e d b y s i n g l e m o t h e r s 
3.3% o f f a m i l i e s a r e h e a d e d b y s i n g l e f a t h e r s 
1 6 . 6 % o f f a m i l i e s on t h e p r o g r a m a r e h e a d e d b y m a r r i e d c o u p l e s 

45 Married clients responded 
226 S i n g l e c l i e n t s r e s p o n d e d 

2. How does marital status compare to the level of education? 

OF MARRIE D RESPONDENT S O F S I N GL E PARENT S 
0.0% D i d n o t r e s p o n d 2.0 % D i d n o t r e s p o n d 
2 0 . 0 % C o m p l e t e d o n l y g r a d e s c l . 1 2 . 0 % C O . g r a d e s c l. 
6 0 . 0 % C O . H i g h s c l . or GE D 4 0 . 0 % C O . H i g h / G E D 
2 0 . 0 % A t t e n d e d C o l l e g e 3 1 % A t t e n d e d C o l l e g e 
0.0% G r a d u a t e d C o l l e g e 1 4 % G r a d . C o l l e g e 
0.0% O t h e r 1.0 % O t h e r 

P o s s i b l y s i g n i f i c a n t t r e n d s : 
- 8 0 p e r c e n t o f MARRIE D c o m p l e t e d h i g h s c h o o l o r b e t t e r 
c o m p a r e d t o 8 5 p e r c e n t o f S I N G L E . H o w e v e r , o n l y 2 0 p e r c e n t o f 
MARRIED a t t e n d e d c o l l e g e o r b e t t e r c o m p a r e d t o 4 5 % o f S I N G L E . 
One r e a s o n c o u l d b e t h a t s i n g l e p a r e n t s m u s t p u r s u e h i g h e r 
e d u c a t i o n i f t h ey a r e t o h a v e a n y h o p e o f p r o v i d i n g f o r t h e i r 
f a m i l i e s . O r , p e r h a p s h i g h e r e d u c a t i o n p r o g r a m r e g u l a t i o n s 
p r o v i d e mor e o p p o r t u n i t i e s f o r s i n g l e p a r e n t s t h a n f o r m a r r i e d 
p a r e n t s a p p l y i n g f o r a i d o r e d u c a t i o n a l p r o g r a m s , b e c a u s e 
s i n g l e p a r e n t s ma y a p p e a r t o b e i n a  mor e d e s p e r a t e s i t u a t i o n . 

3. What is the percentage of women receiving child support? 

34% (37/110) of divorced women receive child support 
2 8 % ( 6 0 / 2 1 7 ) o f a l l s i n g le women, i n c l u d i n g d i v o r c e d , r e c e i v e 
c h i l d s u p p o r t 

4. What is the correlation between those who identified a "lack of 
s u p p o r t i v e s e r v i c e s " a s a  p r o b l e m i n t h e i r c o m m u n i t y t o t h i s g r o u p s 
r e s p o n s e s t o t h e q u e s t i o n o f w h a t f a c t o r s w o u l d k e e p t h e m f r o m 
p e e k i n g h e l p f r o m a  s u p p o r t i v e s e r v i c e s a g e n c y ? 

39% Cost of services 
36% L a c k o f t r a n s p o r t a t i o n 
2 1 % L o c a t i o n o f s e r v i c e s 
1 5 % N o t o p e n whe n I  n e e d the m 
15 % D o n ' t kno w w h e r e t h e y a r e 
1 0 % F e a r o f w h a t o t h e r s m i g h t t h i n k 
A n s w e r s w i t h l e s s t h a n 10 % w e r e n o t c a l c u l a t e d 

Possibly Significant Trends: 
- Th e o n l y a n s w e r s f o r t h e t e s t g r o u p w h i c h d i f f e r e d 5 % o r 



more f r o m t h e g e n e r a l p o p u l a t i o n r e s p o n s e s w e r e t h e 
p e r c e n t a g e s c i t i n g l a c k o f t r a n s p o r t a t i o n an d l o c a t i o n o f 
s e r v i c e s * T h e s e d i f f e r e n c e s p r o b a b l y i n d i c a t e t h a t t h o s e wh o 
i d e n t i f i e d " l a c k o f s u p p o r t s e r v i c e s " a s a  p r o b l e m i n t h e i r 
c o m m u n i t y d o n o t h a v e a c c e s s t o a  mean s o f t r a n s p o r t a t i o n o r 
do n o t h a v e s e r v i c e s i n t h e i r c o m m u n i t y r a t h e r t h e y a r e 
l o c a t e d i n a n o t h e r c o m m u n i t y t o w h i c h t h e y mus t t r a v e l . 

5. What is the geographic breakdown of respondents? 

9% Did not indicate their geographic location 

Of the 247 people responding to the question 
20% R o c k i n g h a m 
1 5 % M e r r i m a c k 
1 5 % H i l l s b o r o u g h 
1 1 % S t r a f f o r d 
1 1 % C a r r o l l 
9% G r a f t o n 
9% C h e s h i r e 
4% S u l l i v a n 
3% C o o s 
2% B e l k n a p 

6. What is the correlation of those responding that they are 
i n t e r e s t e d i n F S S , t o t h e l e n g t h o f t i m e l i v e d i n t h e i r 
c o m m u n i t i e s ? 

78% (21/27) of "under 1 year" 
8 1 % ( 6 5 / 8 0 ) o f "1- 4 y e a r s " 
6 7 % ( 5 1 / 7 6 ) o f "5- 9 y e a r s " 
74% ( 1 4 / 1 9 ) o f "10-1 4 y e a r s " 
7 8 % ( 5 4 / 6 9 ) o f " o v e r 1 5 y e a r s " 

The overall percentage responding yes was 76%. No significant 
t r e n d s w e r e n o t i c e d . 

7. What is the correlation of those responding that they are 
i n t e r e s t e d i n F S S, t o a g e g r o u p s ? 

75% (3/4) of "under 21" 
8 3 % ( 2 9 / 3 5 ) o f " 2 1 - 2 4 " 
76% ( 4 4 / 5 8 ) o f " 2 5 - 2 9 " 
8 3 % ( 5 5 / 6 6 ) o f " 3 0 - 3 4 " 
6 9 % ( 5 8 / 8 4 ) O f " 3 5 - 4 4 " 
7 0 % ( 1 6 / 2 3 ) o f "4 5 a n d u p " 

Possibly significant trends: 
- 8 0 % o f t h o s e u n d e r t h e ag e o f 3 5 r e s p o n d e d y es c o m p a r e d t o 
6 9 % o f t h o s e o v e r t h e a g e o f 35 . 



8. Wha t i s t h e c o r r e l a t i o n o f t h o s e r e s p o n d i n g t h a t t h e y a r e 
i n t e r e s t e d i n F S S, to t he a g es o f t h e i r c h i l d r e n ? 

81% (91/113) of those with children under 5 
7 8 % ( 1 1 9 / 1 5 3 ) o f t h o s e w i t h c h i l d r e n a g e s 5-1 0 
76 % ( 7 5 / 9 9 ) o f t h o s e w i t h c h i l d r e n a g e s 11-1 5 
7 8 % ( 3 5 / 4 5 ) o f t h o s e w i t h c h i l d r e n a g e s 16-1 8 

No significant trends were noticed. 

9. What is the correlation of those responding that they are 
i n t e r e s t e d i n F S S, to t h e i r m a r i t a l s t a t u s ? 

71% (32/45) of married respondents 
7 8 % ( 8 8 / 1 1 3 ) o f d i v o r c e d r e s p o n d e n t s 
7 2 % ( 5 5 / 7 6 ) o f s i n g l e r e s p o n d e n t s 
8 3 % ( 3 0 / 3 6 ) o f s e p a r a t e d r e s p o n d e n t s 

Possibly significant trends: ? 

10. What is the correlation between the level of education and 
p e o p l e wh o r e s p o n d e d t h a t " u nemployment " or " n ot e n o u gh g o o d p a y i n g 
j o b s " i s a p r o b l e m i n t h e ir c o m m u n i t y (QQ3) ? 

-Percentage responding "not enough good paying jobs" 
7 3 % o f t h o s e c o m p l e t i n g o n l y g r a d e s c h o o l 
6 8 % o f t h o s e c o m p l e t i n g h i g h s c h o o l / G E D 
6 8 % o f t h o s e wh o a t t e n d e d c o l l e g e 
6 8 % o f t h o s e g r a d u a t i n g f r o m c o l l e g e 

-Percentage responding "unemployment" 
3 8 % o f t h o s e c o m p l e t i n g o n l y g r a d e s c h o o l 
4 9 % o f t h o s e c o m p l e t i n g h i g h s c h o o l / G E D 
3 8 % o f t h o s e wh o a t t e n d e d c o l l e g e 
3 9 % o f t h o s e g r a d u a t i n g f r o m c o l l e g e 

11. What is the correlation between the level of education and 
p e o p l e wh o r e s p o n d e d t h a t t h e b e s t wa y t o become s e l f - s u f f i c i e n t 
was a  " g o o d p a y i n g j o b " , " e d u c a t i o n " , or " j ob t r a i n i n g / i n t e r n s h i p" 
(QQQ3)? 

-Percentage responding "good paying job" 
3 2 % o f t h o s e c o m p l e t i n g o n l y g r a d e s c h o o l 
3 3 % o f t h o s e c o m p l e t i n g h i g h s c h o o l / G E D 
2 8 % o f t h o s e wh o a t t e n d e d c o l l e g e 
2 9 % o f t h o s e wh o g r a d u a t e d f r o m c o l l e g e 

-Percentage responding "education" 
1 6 % o f t h o s e c o m p l e t i n g o n l y g r a d e s c h o o l 
1 4 % o f t h o s e c o m p l e t i n g h i g h s c h o o l / G E D 
3 7 % o f t h o s e wh o a t t e n d e d c o l l e g e 
2 6 % o f t h o s e wh o g r a d u a t e d f r o m c o l l e g e 



- P e r c e n t a g e r e s p o n d i n g 1 1 j ob t r a i n i n g / i n t e r n s h i p " 
14% o f t h o s e c o m p l e t i n g o n l y g r a d e s c h o o l 
26% o f t h o s e c o m p l e t i n g h i g h s c h o o l / G E D 
2 3 % o f t h o s e wh o a t t e n d e d c o l l e g e 
26% o f t h o s e wh o g r a d u a t e d f r o m c o l l e g e 

Possibly significant trends: 
1) T h o s e c o m p l e t i n g o n l y g r a d e s c h o o l wer e t w i c e a s l i k e l y t o 
r e s p o n d w i t h " goo d p a y i n g j o b " t h an t o r e s p o nd " e d u c a t i o n " o r 
" j o b t r a i n i n g / i n t e r n s h i p " . 
2) T h o s e wh o h a d a t t e n d e d c o l l e g e o r g r a d u a t e d w e r e 
s i g n i f i c a n t l y mor e l i k e l y t o r e s p o n d w i t h " e d u c a t i o n " t h a n 
t h o s e wh o h a d n e v e r a t t e n d e d c o l l e g e ; 37 % a n d 2 6 % v e r s u s 1 6 % 
a n d 1 4 % . 

- Together these trends may be indicative of perspectives 
r e l a t e d t o e d u c a t i o n l e v e l s . T h o s e w i t h t h e t w o l o w e r 
e d u c a t i o n l e v e l s , p a r t i c u l a r l y t h o s e c o m p l e t i n g o n l y g r a d e 
s c h o o l , f o c u s muc h mor e on t he end of a " g o o d p a y i n g j o b " t h a n 
o n t h e mean s o f a c h i e v i n g t h i s e n d , s u c h a s a d d i t i o n a l 
e d u c a t i o n o r a j o b t r a i n i ng p r o g r a m . I n c o n t r a s t, t h o s e w i t h 
h i g h e r l e v e l s o f e d u c a t i o n p l a c e a  h i g h e r i m p o r t a n c e o n 
e d u c a t i o n a l r e s o u r c e s t o t h e p r o c e s s o f b e c o m i n g s e l f -
s u f f i c i e n t . T h i s ma y b e a t t r i b u t a b l e t o p e o p le w a n t i n g t o r e-
e n f o r c e t h e a p p r o p r i a t e n e ss o f a l i f e c h o i c e t h e y h a v e a l r e a d y 
made. A n d i n t he c a se o f t he g r o up w h i c h h a d a t t e n d e d c o l l e g e 
a n d r e s p o n d e d a b n o r m a l l y h i g h ( 3 7 % ) w i th " e d u c a t i o n " , i t may 
be a t t r i b u t a b l e t o t h e m b e i n g o r h a v i n g b e e n v e r y c l o s e t o 
g r a d u a t i n g a n d r e c e i v i n g a  d e g r e e . T h i s g r o u p ma y f e e l t h a t 
h a v i n g a  d e g r e e w o u l d b e t he s o l u t i on t o t he p r o b l e ms o f t h e i r 
c u r r e n t s i t u a t i o n . 



F A M I L Y S E L F S U F F I C I E N C Y 

INTERESTED C L I E N T S B Y COUNTY AND TOWN 

BELKNAP COUNT Y 

LACONIA 
BELMONT 
ALTON 
GILFORD 

-3 
-2 
-1 
-3 

NORTH HAVERHIL L 
TILTON 
CENTER BARNSTEA D 
MEREDITH 

CARROLL COUNT Y 

MOULTONBORO 
O S S I P E E 
NO. CONWA Y 
INTERVALE 

-2 
-1 
-1 
-1 

CONWAY 
CENTER O S S I P P E E 
CENTER SANDWIC H 
WOLFEBORO F A L L S 

CHESHIRE COUNT Y 

NORTH SWANZE Y — 2 
WINCHESTER — 4 
RINDGE — 1 
MARLBOROUGH — 2 
ASHUELOT — 1 
ALSTEAD — 1 
WALPOLE — 1 

KEENE 
J A F F R E Y 
STODDARD 
H A R R I S V I L L E 
WEST SWANZE Y 
TROY 
HINSDALE 

COOS COUNT Y 

COLEBROOK — 4 
TWIN MOUNTAIN — 1 
GORHAM — 2 

W. STEWARTSTOW N 
N. STRATFORD 

GRAFTON COUNT Y 

CAMPTON 
LINCOLN 
PLYMOUTH 
L I S B O N 
BETHLEHEM 
LANDAFF 

— 2 
— 1 
— 3 
— 1 
— 1 
— 1 

L I T T L E T O N 
BRISTOL 
ORFORD 
WOODSVILLE 
FRANCONIA 

HILLSBOROUGH COUNT Y 

NASHUA — 5 
PETERBOROUGH — 2 
HILLSBORO — 3 
MILFORD — 6 
MANCHESTER — 1 
WILTON — 1 

MERRIMACK 
NEW BOSTO N 
PELHAM 
HUDSON 
SANBORNVILLE 
AMHERST 



MERRIMACK COUNT Y 

T I L T O N — 1 ALLENSTOW N — 1 
HOOKSETT — 2 PEMBROK E — 2 
CONCORD — 6 FRANKLI N — 5 
NORTHFIELD — 3 NE W LONDO N — 2 
SUNCOOK — 1 WARNE R — 1 
PEMBROKE — 1 EPSO M — 1 
BOSCAWON — 1 

ROCKINGHAM COUNTY 

DERRY -15 PLAISTOW —4 
E. HAMPSTEA D — 1 KINGSTO N — 1 
HAMPTON — 1 EPPIN G — 4 
RAYMOND — 7 LONDONDERR Y — 3 
SALEM — 1 CANDI A — 1 
BARRINGTON — 1 EXETE R — 1 
PORTSMOUTH — 1 NEWTO N — 1 

STRAFFORD COUNTY 

ROCHESTER -10 FARMINGTON —3 
DOVER — 1 SOMERSWORT H — 1 
GONIC — 1 UNIO N — 1 
MILTON — 1 L E E — 1 
MADBURY — 1 ROLLINSFOR D — 1 

S U L L I V A N COUNT Y 

GOSHEN 
ACKWORTH 

— 1 
— 1 

NEWPORT 
CLAREMONT 

— 3 
— 2 



S e p t e m b e r 23,199 4 

D e a r 

We hope you received our letter regarding the FSS program. Both 
o f u s a r e ne w V I S T A v o l u n t e e r s a n d w o u l d l i k e t o v i s i t w i t h e a c h 
p a r t i c i p a n t i n t h e i r homes . W e w o u l d l i k e t o t a l k a b o u t t h e 
p r o g r a m a n d ho w i t h a s h e l p e d y o u o v e r t h e p a s t y e a r a n d h e a r 
y o u r s u g g e s t i o n s t o e n h a n c e t h e p r o g r a m . T h i s m e e t i n g w i l l b e 
v e r y b e n e f i c i a l a n d w i l l h e l p d e t e r m i n e w h i c h d i r e c t i o n t h e 
p r o g r a m t a k e s t o b e t t e r s e r v e y o u . 

^\We will be visiting you on be^wee^' 
P l e a s e c a l l t o c o n f i r m a n d p r o v i d e u s w i t h d i r e c t i o n s t o y o u r 
home. Y o u c a n l e a v e m e s s a g e s o n e i t h e r on e o f o u r m a c h i n e s d a y 
o r n i g h t 1 - 8 0 0 - 4 3 9 - 7 2 4 7 . 

Thank you for your cooperation and we look forward to meeting 
y o u . 

S i n c e r e l y , 



9/94 

Points of Interest 

1. What positive things have happened to you since you joined the FSS 

p r o g r a m ? 

2. What obstacles have you encountered in trying to achieve your goals? 

3. What additional resources could we help you with? 

4. What types of workshops/ support groups/seminars are you interested in 

a t t e n d i n g ? 

Would you need help with transportation/child care? 

5. Did you find the newsletter helpful? 

What would you like to see in the newsletter? 

Would you be willing to submit an article, or other information that you 

t h i n k o t h e r s w o u l d b e n e f i t f r o m , f or t he n e w s l e t t e r ? 

6. Are you aware of the Resident Committee? 

Would you be willing to attend one meeting a month? 

Would transportation be an issue? 

7. What skills do you have that could help others on the FSS program (i.e. 

c h i l d c a r e , t r a n s p o r t a t i o n, t u t o r i n g ) ? 

What community services do you know about that could be helpful to 

y o u a n d / o r o t h e r s ? 
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L I S T O F RESOURC E F I L E S 

1. A I D S 

2. ALCOHOL AND DRUG ABUSE 

3. AUDIO-VISUAL 

4. CATHOLIC CHARITIES . 

5. CHILD CARE 

~6. COMMUNITY ACTION PROGRAMS 

7. COMMUNITY HOUSING 

8. CONSUMER ISSUES 

9. COOPERATIVE EXTENSION 

10. DENTAL 

11. DEVELOPMENTAL DISABILITIES 

12. DIRECTORIES, STATEWIDE 

13. DISABILITY (other than developmental) 

14. DISCRIMINATION 

15. EDUCATION 

16. ELDERLY 

17. EMPLOYMENT (FILE #1) 

18. EMPLOYMENT (FILE #2) 

19. FAMILY COUNSELING 

20. FAMILY MEDICAL AND NUTRITION 

21. FAMILY PLANNING 

22. FOOD BANK 

23. GOVERNMENT 

24. HEALTHY LIVING 

25. HELPLINE 

26. HOMELESSNESS 



HOSPICE 

IMMUNIZATIONS 

INFORMATION AND REFERRAL 

LEAD POISONING PREVENTION 

LEGAL ASSISTANCE 

MASS TRANSIT 

MEDIATION 

MEDICAID 

MEDICARE 

MENTAL HEALTH 

MONEY MANAGEMENT 

NEW HAMPSHIRE DEPARTMENT OF HUMAN SERVICES 

PARENTING 

PET NEUTERING ASSISTANCE 

PROTECTIVE SERVICES 

PUBLIC POLICY REFORM 

RECREATION 

SOCIAL SECURITY 

UTILITIES 

VISITING NURSE ASSOCIATION 

VOLUNTEERING 

WELFARE (file #1) 

WELFARE (file #2) 

WOMEN'S SUPPORT SERVICES 

YOUTH ISSUES 



HUMAN S E R V I C E S PROGRA M HIGHLIGHT S 

O f f i c e o f C h i l d S u p p o r t 

This Office is responsible for locating absent parents, 
e s t a b l i s h i n g p a t e r n i t y a nd e n f o r c i n g c h i l d s u p p o r t o r d e r s . T h e y 
a l s o c o l l e c t a n d d i s b u r s e c h i l d s u p p o r t p a y m e n t s . T h e s e s e r v i c e s 
a r e p r o v i d e d r e g a r d l e s s o f w h e t h er t h e a b s e nt p a r e n t l i v e s i n New 
H a m p s h i r e o r o ut of s t a t e . 

Methods of collecting child support include interception of tax 
r e f u n d c h e c k s , m a n d a t o r y wag e w i t h h o l d i n g , i n t e r c e p t i o n of Ne w 
H a m p s h i r e l o t t e r y p r i z e s , a n d l i e n s a g a i n s t p r o p e r t y . T h e y ma y 
a l s o r e p o r t d e l i n q u e n t p a r e n t s t o a c r e d i t b u r e a u . 

Any parent or caretaker living with a child and not receiving 
AFDC i s e l i g i b le t o r e c e i v e a l l c h i ld s u p p o r t s e r v i c e s f o r f r e e. 
T h o s e r e c e i v i n g AFDC ( A i d T o F a m i l i e s W i t h D e p e n d e n t C h i l d r e n ) 
w i l l r e c e i v e t h e f i r s t $50.0 0 p e r month i n c h i ld s u p p o r t 
p a y m e n t s . Th e r e s t i s k e pt b y t h e D i v i s i on of Human S e r v i c e s a n d 
i s u s e d t o o f f s e t t h e amount o f t he AFDC g r a n t . 

For further information contact the State Office of Child Support 
a t 8 0 0 - 8 5 2 - 3 3 4 5 x 4 4 2 7 o r y o ur l o c a l c h i l d s u p p o r t o f f i c e . 

I n A n d O ut M e d i c a l A s s i s t a n c e 

T h i s p r o g r a m p r o v i d e s m e d i c a l i n s u r a n c e c o v e r a g e t o t h o s e 
i n d i v i d u a l s wh o e a r n t o o much money t o r e c e i v e M e d i c a d e BU T mee t 
a l l t h e o t h er f i n a n c i a l a n d l e g a l r e q u i r e m e n t s , f o r t he f o l l o w i ng 
p r o g r a m s : A i d to F a m i l i e s w i t h D e p e n d e n t C h i l d r e n ( A F D C ) ; O l d Age 
A s s i s t a n c e (OAA ) ; A id to t he N e e dy B l i n d (ANB ) ;  a nd A id to t he 
P e r m a n e n t l y a n d T o t a l l y D i s a b l e d (APTD ) . In a d d i t i o n, p r e g n a n t 
women a n d m i n o rs u n d e r t h e a ge of 19 a r e e l i g i b l e , t o o. 

Any individual, or family, who meets these requirements will pay 
o n l y t h e d i f f e r e n ce b e t w e e n t h e maximum i n c o m e on e c an e a r n , ( i n 
o r d e r t o r e c e i v e M e d i c a i d ) , a n d t he i n d i v i d u a l 's or f a m i l y ' s , 
a c t u a l i n c o m e . F o r e x a m p l e, t h e i n c o me l i m i t f o r a q u a l i f i e d , 
s i n g l e p e r s o n t o r e c e i ve M e d i c a i d i s $ 4 6 0. p e r m o n t h. I f t h a t 
i n d i v i d u a l e a r n s $ 5 6 0 . p e r m o n th h e t h e n w o u l d h a v e a  m o n t h l y 
" d e d u c t i b l e " ( o r spenddown) o f o n l y $10 0 PER MONTH. A ny c o v e r e d 
m e d i c a l e x p e n s e s , a b o v e a  $ 1 0 0 . f or t h at m o n t h , w o u l d t h e n b e 
p a i d b y I n A nd O u t. [ T h e r e i s a l so a  s i x m o n t h , "lump su m 
d e d u c t i b l e " , o p t i o n t o c o n s i d e r , t o o .] 

For further information contact the State Division Human Services 
a t 8 0 0 - 8 5 2 - 3 3 4 5 x 4 2 3 8 o r y o ur l o c a l Huma n S e r v i c e d i s t r i c t 
o f f i c e . 
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NH DEPARTMEN T O F HEALTH AND HUMAN SERVICE S RESOURC E DIRECTOR Y 

1. Division of Mental Health and Developmental Services 

A. Community Mental Health Services: Call 800-852-3345 
x 5 0 4 1 o r 2 7 1 - 5 0 4 1. T h i s a g e n c y w i l l a n s w e r q u e s t i o n s 
r e g a r d i n g v a r i o u s m e n t a l h e a l t h s e r v i c e s . T h e y w i l l 
a l s o r e f e r y ou to t he n e a r e st m e n t a l h e a l t h c e n t e r . 

B. Bureau of Developmental Services: Call 800-852-3345 
x 5 0 5 7 o r 2 7 1 - 5 0 5 7. T h i s a g e n c y w i l l a n s w e r q u e s t i o n s 
r e g a r d i n g s e r v i c e s t h a t a r e a v a i l a b le f o r t he 
d e v e l o p m e n t a l l y d i s a b l e d . T h e y w i l l a l s o r e f e r y o u to 
t h e n e a r e s t D e v e l o p m e n t a l S e r v i c es r e g i o n a l o f f i c e . 

2. Division of Children and Youth and Families 

A. General numbers: Call 800-852-3345 x4451 or 271-3345. 
T h i s a g e n c y w i l l a n s w e r q u e s t i o n s r e g a r d i n g s e r v i c e s 
t h a t a r e a v a i l a b le f o r a b u s ed a nd or n e g l e c t ed m i n o r s , 
a n d j u v e n i l e o f f e n d e r s . T h e y w i l l a l s o r e f e r y o u to t he 
n e a r e s t DCY F r e g i o n a l o f f i c e . 

B. To report, or discuss concerns about, child abuse and 
o r n e g l e c t : C a l l 8 0 0 - 8 9 4 - 5 5 3 3 o r 2 7 1 - 6 5 5 6, Monday -
F r i d a y b e t w e e n 8:0 0 am a nd 4:30 pm. U n d e r s t a t e l a w, 
a n y i n d i v i d u a l t h a t s u s p e c t s someon e u n d er t h e a ge of 
18 i s b e i ng a b u s e d a nd or n e g l e c t ed i s o b l i g a t ed to 
r e p o r t t h i s i n f o r m a t i o n i m m e d i a t e l y . DCY F is 
r e s p o n s i b l e f o r i n v e s t i ng t h e s e c o m p l a i n t s . 

3. Division of Human Services 

A. Office of Economic Services: Call 800-852-3345 x4238 or 
2 7 1 - 4 2 3 8 . T h i s a g e n c y w i l l a n s w e r y o u r q u e s t i o n s 
r e g a r d i n g t h e f o l l o w i ng p r o g r a m s , (som e o f w h i ch w i l l 
b e e x p l a i n e d i n g r e a t er d e t a i l e l s e w h e r e i n t h i s 
r e s o u r c e g u i d e ) : A id to F a m i l i es W i t h D e p e n d e n t 
C h i l d r e n ( A F D C ) ; C h i l d S u p p o r t S e r v i c e s ; M e d i c a i d ; F o o d 
S tamp P r o g r a m ; I n a nd O ut M e d i c al A s s i s t a n c e ; C h i l d D ay 
C a r e P r o g r a m ; Hom e a nd Com m u n i ty B a s e d C a r e f o r t h e 
E l d e r l y a n d C h r o n i c a l ly 1 1 1 . T h ey w i l l a l s o r e f e r y ou 
t o t h e n e a r e st Huma n S e r v i c e r e g i o n a l o f f i c e . 

4. Division of Public Health Services 

A. General numbers: Call 800-852-3345 x4501 or 271-4501 
T h i s D i v i s i o n c o v e r s man y d i f f e r e n t s e r v i c e s a n d some 
o f t h e m a r e l i s t ed b e l o w . T h e y w i l l a l s o r e f e r y o u to 
t h e a p p r o p r i a t e p u b l i c h e a l t h a g e n c y n e a r e s t y o u. 

B. Lead Screening Program: Call 800-852-3345 X4507 or 271-
4 5 0 7 . C o n t a c t t h i s a g e n c y i f y ou h a ve a n y c o n c e r n s 
r e g a r d i n g l e a d p o i s o n i n g o r q u e s t i o ns a b o u t p r e v e n t i o n . 



I m m u n i z a t i o n P r o g r a m : C a l l 8 0 0 - 8 5 2 - 3 3 4 5 x 4 4 8 2 o r 2 7 1 -
4 4 8 2 . B e s i d e s s e n d i n g f a n t a s t i c i n f o r m a t i o n o n 
i m m u n i z a t i o n s t o a n y o n e wh o a s k s , t h i s a g e n c y w i l l a l s o 
make r e f e r r a l s f o r f r ee a n d l o w c o s t v a c c i n a t i o n s . 

Supplemental Food Program for Women, Infants and 
C h i l d r e n ( W I C ) : C a l l 8 0 0 - 8 5 2 - 3 3 4 5 X 4 5 4 6 o r 2 7 1 - 4 5 4 6 . 
A n y p r e g n a n t or b r e a s t f e e d i n g women , i n f a n t s , a n d 
c h i l d r e n u p t o a g e 5 , wh o mee t i n c o m e g u i d e l i n e s a n d 
a r e a t n u t r i t i o n a l r i s k a r e e l i g i b l e f o r WIC. T h i s 
p r o g r a m i s a v a i l a b l e i n a d d i t i o n t o F o o d S t a m p s . T h e y 
w i l l r e f e r y o u t o t h e n e a r e s t c o m m u n i t y s e r v i c e a g e n c y 
w h i c h p r o v i d e s WI C s e r v i c e s . 

5. Division of Alcohol and Drug Abuse Prevention 

A. General numbers: Call 800-852-3345 x6110 or 271-6110. 
T h i s D i v i s i o n p r o v i d es e d u c a t i o n a l m a t e r i a l s t o a n y on e 
who a s k s . T h e y w i l l a l s o r e f e r y o u t o v a r i o u s S t a t e 
c e r t i f i e d p r o g r a m s d e a l i n g w i t h r e h a b i l i t a t i o n a n d 
c r i s i s i n t e r v e n t i o n . 

B. State of New Hampshire AIDS Hotline: Call 800-752-AIDS, 
M o n d a y - F r i d a y b e t w e e n 8:3 0 a m a n d 4:3 0 pm . A t o t h e r 
t i m e s y o u w i l l r e c e i v e a  r e c o r d e d m e s s a g e . A s k f o r a 
f r e e c o p y o f t h e i r s u p e r b "199 4 A I D S R e s o u r c e G u i d e ". 

6. Division of Elderly and Adult Services 

A. General numbers: Call 800-852-3345 X4680 or 271-4680. 
T h i s D i v i s i o n w i l l a n s w e r a n y q u e s t i o n s y o u ma y h a v e 
r e g a r d i n g M e d i c a r e a n d M e d i g a p . Th e L e g a l S e r v i c e s 
D e v e l o p e r p r o v i d e s i n f o r m a t i o n a n d make s r e f e r r a l s o n 
l e g a l i s s u e s c o n c e r n i n g e l d e r l y a n d d i s a b l e d a d u l t s . 
T h e y w i l l a l s o r e f e r y o u t o t h e a p p r o p r i a t e l o c a l 
a g e n c y r e g a r d i n g M e a l s O n W h e e l s , V i s i t i n g N u r s e 
A s s o c i a t i o n s , f i n d i n g t r a n s p o r t a t i o n f o r d i s a b l e d 
a d u l t s , a n d n u m e r o u s o t h e r s e r v i c e s . R e p o r t s o f a b u s e 
c o n c e r n i n g a d u l t s , l i v i n g i n p r i v a te homes , a r e a l s o 
r e f e r r e d t o t h e p r o p e r l o c a l a g e n c y . 

B. To report, or discuss concerns about, abuse and or 
n e g l e c t o f l o n g - t e r m c a r e f a c i l i t y r e s i d e n t s : C a l l 
8 0 0 - 4 4 2 - 5 6 4 0 o r 2 7 1 - 4 3 7 5 , M o n d a y - F r i d a y b e t w e en 8:0 0 a m 
a n d 4:0 0 pm . U n d e r s t a t e l a w , a n y i n d i v i d u a l t h a t 
s u s p e c t s t h a t a  l o n g - t e r m c a r e r e s i d e n t h a s b e e n 
e m o t i o n a l l y o r p h y s i c a l l y a b u s e d, o r n e g l e c t e d , m u s t 
r e p o r t t h i s i n f o r m a t i o n i m m e d i a t e l y . Th e Ne w H a m p s h i r e 
O f f i c e o f t h e L o n g - T e r m C a r e F a c i l i t y Ombudsma n i s 
r e s p o n s i b l e f o r i n v e s t i g a t i n g t h e se c o m p l a i n t s . T h e y 
w i l l a l s o s e n d y o u l i t e r a t u r e s u c h a s " R e s i d e n t s ' 
R i g h t s " a n d "Ho w t o S e l e c t a  L o n g - T e r m C a r e F a c i l i t y " , 
f o r f r e e . 

C. 

D. 



HUMAN SERVICE S PROGRA M HIGHLIGHT S 

M e d i c a i d 

In order to be eligible for this benefit, an individual or family 
m u s t q u a l i f y f o r e i t h e r A id to F a m i l i es W i t h D e p e n d e n t C h i l d r e n 
(AFDC) o r o ne of t he S t a te S u p p l e m e n t P r o g r a m s . I n a d d i t i o n, 
p r e g n a n t wome n a n d m i n o rs u n d e r t h e a ge of 19 a re a l so e l i g i b l e 
u n d e r d i f f e r e n t i n c o me a n d r e s o u r ce g u i d e l i n e s . S t u d e n t s e n r o l l e d 
f u l l - t i m e i n a s e c o n d a r y s c h o o l o r i t s e q u i v a l e n t , ma y a l s o b e 
c o v e r e d u n t i l 2 1 y e a r s o f a g e. 

As of October 1, 1994, the monthly net income limits are as 
f o l l o w s : 

Family Size: 1 $460.00, 2 $642.00, 3 $652.00, 
4- $662.0 0 

Medicaid coverage is extensive. It covers hospitalization; 
t r a n s p o r t a t i o n e x p e n c e s , s u c h a s m i l l a g e r e i m b u r s e m e n t f or 
m e d i c a l a p p o i n t m e n t s ; p h y s i c i a n v i s i t s ; m a t e r n i t y c a r e ; 
d i a g n o s t i c X - r a y s ; o u t p a t i e n t h o s p i t a l v i s i t s ; p h y s i c a l , 
o c c u p a t i o n a l , a n d s p e e ch t h e r a p y ; p o d i a t r i s t a n d c h i r o p r a c t o r 
v i s i t s ; c o m m u n i t y m e n t a l h e a l t h s e r v i c e s ; p s y c h o l o g i s t v i s i t s a n d 
o p t o m e t r i c s e r v i c e s . I n a d d i t i o n , i n d e p th d e n t a l s e r v i c e s a re 
a v a i l a b l e f o r t h o se u n d e r t h e age of 2 1. P r e s c r i p t i on d r u gs a re 
a v a i l a b l e f o r f r e e o r f o r c o - p a y m e n t o f a $1.0 0 or 50 c e n t s . 

For further information contact the State Division of Human 
S e r v i c e s a t 8 0 0 - 8 5 2 - 3 3 45 x 4 3 4 4 o r y o ur l o c a l Huma n S e r v i c e 
d i s t r i c t o f f i c e . 

Child Day Care Program 

A parent or guardian does not have to receive public assistance 
i n o r d e r t o be e l i g i b l e f o r f i n a n c i a l h e l p w i t h c h i l d d a y c a r e 
e x p e n s e s . -However , t h e n e ed f o r c h i l d c a r e m u s t b e n e c e s s a r y s o a 
p a r e n t o r g u a r d i an c a n a t t e nd j o b t r a i n i n g, l o o k f o r a  j o b , o r go 
t o s c h o o l o r w o r k. 

As of July 1, 1994, the monthly gross family income limits are as 
f o l l o w s : 

Family Size: 2 $1,558.00, 3 $1,951.00, 4 $2,344.00 
5 $ 2 , 7 3 6. 00, 6  $3,129.0 0 

The amount the State will reimburse you is based on: (1) your 
g r o s s f a m i l y i n c o m e , (2 ) t he age of y o ur c h i l d , a n d (3 ) w h e t h e r 
o r n o t t he d ay c a r e p r o v i d e r h a s a c o n t r a c t w i t h t h e S t a t e . 

For further information contact the State Division of Human 
S e r v i c e s a t 8 0 0 - 8 5 2 - 3 3 45 x 4 2 3 8 o r y o ur l o c a l Huma n S e r v i c e s 
d i s t r i c t o f f i c e . 



Resource Directory 

General idea s for the directory and outline 

- Have an introduction which explains who we are and who this directory is for and why this 
directory is a little different 

- Self-Sufficiency really involves a limited number of options 
I. More educatio n 
II. Job training or job development 

i n . Some combination o f the two 
IV. Resources like child car e and transportation which are needed while doing the firs t 
three 

E D U C A T I O N P A T H 

- Brief introduction outlining the section 

I. Is additional education the right choice for you? 

A. Where are you in your lif e and are you really intereste d in going back to school? 
1. Age, Last time  i n school, why did you stop? 
2. What do you expect schoo l to do for you? The Goal! 
3. Are these realistic expectations? Ho w do you find ou t i f they're realistic ? 
4. What kind of education are you lookin g for: GED, 2 yr., 4 yr. and making the 

choice. 
B. What do you do if it's not the right  thing? See second section. 
C. Resources 

Picking a program 
A. Checking wit h employers is #1 
B. Specific vs. Genera l 
C. Talking to students and graduates o f a program 

D. Look at placement statistics, numbers and L O C A T I ON 
E. Persona l Satisfaction and Enjoyment - Example 
F. Do Adult Educational opportunities give you the option to go to school firs t & pic k 
a career later? 
G. Financing , are you willing t o go in debt (see section). 

H. Resources 
I. V i s it the campus and sit in on a class 

HI. How does one prepare to go back to school? 
A. Again, where are you in life and how much time do you have to prepare ? 
B. Starting slow, then picking up the f u l l load if possible. 
C. Resources 



D. Applications / 4yr. - S A T 
E. Resource s 

IV. Succeeding in school - there's no secret! 
A. Schedul e your time 
B. Attend classes 
C. Se t up time to study 
D. Us e tutoria l resources if you need them, use the library 
E. Be voca l in class, be a presence 
F. Doing wel l matters because you ma y no t get another shot 

G. Emotiona l energy and motivation 
H. Work with an advisor 

I. Meet the deadlines and be familia r with the academic regulations 
J. Resource s 

V. Financing the education 
A. Gran t resources 
B. Loans - Credit worthiness 

C. Resource s 

Include estimates of the time needed for each step as a standard feature of each section 

VI. Remember to pay attention to the career process while going to school 
A. Se e th e next sectio n on job development, bu t pay particula r attentio n to gettin g 
internships and developing contacts through professors and internships . 



Job Training/Caree r Development 

Self-assessment 
o who am I ? - learning about yourself and finding what you want 

o skill s identification - transferable skill s 
o prioritizing - what skills are most important to you 

o what do I wnat to do? 
o resources 

Resume Writing 
o skil l verbs 
o past experience 
o common formats 
o resources 

Interview skills 

° presenting yourself effectively 
o what to ask for 
o what to expect 
o resources 

Market research 
o are there job openings in your field  of interest 
o informational interviewin g 

o what to ask 

Considering income 
o w i l l salary be enough to achieve self-sufficienc y 

o covering expenses 
o resources 

Getting Experience 

o what do I need? 
o internship s 
o volunteerin g 

Dress for success 
o how to dress for the intervie w 
o how to dress for work 
o resources 

Self-employment 
o how to become self-employed 

o resources 



B
U
S
I
N
E
S
S
 
P
R
O
M
O
 



December 14, 199 4 

D e p u t y Secretary of State 

R o o m 20 4 

State House 

Concord, NH 0 3 3 0 2 

Dear Mr. Ambrose, 

I want to thank you for helping me in my search for New Hampshire businesses 

in v o l v e d in their community. On e o f our goals is to have more businesses i n v o l v ed in 

the F a m i ly Self-Sufficiency program. Y o u r suggestions were very helpful . 

The first business spotlight will be included in the next Family Self-Sufficiency's 

newsletter. T h e spotlight s w i l l act as catalyst for community involvement . M a n y 

businesses realize the importance of servic e and have expanded the d e f i n i t i on of 

service by p u t t i ng more energy i n to community building . T h e newslette r w i ll hel p 

acknowledge these businesses and strengthen the relationship between the section-8 

tenants and businesses in N ew Hampshire . T he newsletter s are sent to a ll N e w 

Hampshire H o u s i ng Finance Authority's rental assistance tenants, a variety of N e w 

Hampshire services , and now mor e businesses. 

The program has the potential of helping all of the current fifty New Hampshire 

H o u s i n g Finance Authority's FSS familie s and future families reach thei r career goals, 

eventually leaving the program and becoming self-sufficient . T h e newslette r helps 

create a sense of hope and willingness fo r families to keep st r i v i n g for a l i fe of 

independence. 

I have enclosed more information about the program and I will send you the next FSS 

newsletter in February. I  hope y ou enjoy learning more about FSS program . 

Thank you for your support. Please call if you have further questions about the 

program. H a p py Holidays. 

Sincerely, 

Patricia Randall 

Americorps* V I S TA Volunt e e r 



December 14, 1994 

Margaret Joyc e 

Program Department O f f i c e r 

D i v i s i o n of Economic Developmen t 

P O Bo x 1856 

Concord, NH 03302-185 6 

Dear Ms. Joyce: 

I want to thank you for helping me in my search for New Hampshire businesses 

i n v o l v e d in their community. One of our goals i s to have more businesses i n v o l v e d 

i n the program. Y o u r suggestions were very helpful . 

The business spotlight will be included in the next Family Self-Sufficiency's newsletter 

w h i c h w i l l be published in February 1995 . The newsletters are sent to all N HHFA's 

rental assistant tenants and a variety of services in N ew Hampshire . I  am sendin g 

y o u the last FSS newsletter a nd w i ll include y ou in the next FSS newsletter mailing. I 

hope y ou enjoy learning more about the FSS program. 

Please call if you have more questions about the program. 

Sincerely, 

Patricia Randall 

Americorps *  V I S T A 



December 15 , 199 4 

H a r o l d L. Ric e 

Bancroft Products 

76 T u r n p i k e R o a d 

Concord, NH 0330 1 -5242 

Dear Mr. Rice: 

The New Hampshire Finance Authority's Family Self-Sufficiency Program is a 

program designed t o help families who receiv e housing assistanc e reach t h e i r career 

goals by becoming economically independent and eventuall y leaving the program. 

T h e FS S newslette r is p u blished quarterly aiding in this quest . 

The newsletter is sent to all New Hampshire Housing Finance Authority's rental 

assistance tenants, state officials a nd a  variety of statewide service agencies an d 

businesses. W e w o u l d lik e to have more businesses i n v o l v ed in the program. 

Therefore, starting w i th the next newsletter a business spotlight w i ll be i n c l u d e d 

focusing on thei r c o m m u n i ty involvement . 

Many businesses realize the importance of service and have expanded the definition 

o f service by p u t t i n g more energy i n to c o m m u n i ty building. We w o u l d l i k e to learn 

more about y o ur business * involvement an d acknowledg e y o ur efforts . Pleas e contact 

me i f y o ur busines s is interested in becoming one o f our next spotlights . E n c lose d i s a 

copy of the las t FSS newsletter . 

Thank You. 

Sincerely, 

P a t r i c i a R a n d a ll (x274) 

A m e r i c o r p s * V I S T A V o l u n t e e r 



January 4, 1995 

Bagelworks 

Jen Pear l 

120 Main Street 

Keene, NH 0343 1 

Dear Ms. Pearl, 

Thank you for agreeing to be one of our Business Spotlights in the Family Self-Sufficiency 

Newsletter. The following questionaire wil l be the Spotlight's key points on community service. 

This is only a guideline, therefore, i f you would like to stress other information about community 
involvement, please feel free. 

The next newsletter will be published in February. Please fill out this questionnaire as soon as 

possible so your business can be included i n the next edition. If you have further questions about 
the program or this spotlight please call me a t 472-8623. 

Thank you. 

Sincerely, 

Patricia Randall x27 4 

Americorps*VISTA 



Send to Back to : N H H FA PO Box 5087 

Manchester, NH 03108 . Attention: Patricia Randall 

1. Please describe what your business is. (Please send a business card) 

2. How is your business involved in the community? 

3. Why do you believe community service is important? 

4. How are your employees involved in the community? 

5. What can other businesses learn from your involvement? 

6. What other plans do you have for you business' involvement in the community? 

7. Additional comments: 



Send to Back to : N H H FA PO Bo x 5087 

Manchester, NH 03108 . Attention: Patricia Randall 

1. Please describe what your business is. (Please send a business card) 













p a r a g o n C a b l e 
L a u r i e P e a b o d y 
a g l e C t 

J e e n e N H 0 3 4 3 1 
2 - 6 4 2 1 

Sun Foods Inc 
a n a E d w a r d s 
e s t S t P l a z a 

K e e n e N H 0 3 4 3 1 
5 7 - 2 8 3 2 

larkem Corporation 
homas Putnam, President 
150 C o n g r e s s S t 

--teene N H 0 3 4 3 1 
52-1130 

PB Corporation 
S c o t t M a t h o t , P r e s i d e n t 

3O Bo x 54 7 r e c i s i o n P k 

K e e n e N H 0 3 4 3 1 
352-0310 

Cheshire Medical Center 
o b e r t L a n g l a i s / P r e s i d e n t 

80 C o u r t S t 
K e e n e N H 0343 1 
5 2 - 4 1 1 1 

ranite Bank 
h a r l e s W . S m i t h , P r e s i d e n t 

PO B o x 62 7 
22 W e s t S t 
leene N H 0 3 4 3 1 

352-0647 



Bancroft Products 

Harold L. Rice 

76 Turnpike Road 

Concord, NH 03301-524 2 

Blue Cross/ Blue Shield of NH 

Clark Dupont 
3000 Goffs Falls Road 

Manchester, NH 0311 1 

Chubb Life America 

Marie Pinto 

1 Granite Place 
Concord, NH 0330 1 

Annalee Giftshop 

Sharon Workman 

50 Reservior Road 

Meredith, NH 0325 3 

Chases Country Townhouse 

Wayne Chase 

Route 3 

Meredith, NH 0325 3 

Tiarts Restuarant Inc 

Glen Hart 

PO Box 664 

Meredith, NH 0325 3 

Bagelworks 
Jen Pearl 

120 Main Street 

Keene, NH 0343 1 

Bank Chevrolet 

Tracy Banks 

137 Manchester Street 

Concord, NH 0330 1 

Grappone Inc. 

Susan Croft 

PO Box 424 

Concord, NH 0330 2 

Meredith Savings Bank 
Diana Long 
PO Box 177 

Meredith, NH 0325 3 

Weirs Times 

Sandra Lawton 

PO Box 5458 

Weirs, NH 0324 7 



Liberty Mutual 

Public Relations Department 

225 Bothwick Road 

Portsmouth, NH 0380 1 

Continental Cable Vision 

Public Relations Department 

180 Greenleaf Avenue 

Portsmouth, NH 0380 1 

Simplex Technology 

Public Relations Department 
PO Box 479 

Portsmouth, NH 0380 2 
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The New Hampshir e H o u s i n g 

Fi n a n c e A u t h o r i ty i s a p u b l ic 

non-profit o r g a n i z a t i on w h o s e 

m i s s i o n is to p r o v i de safe, 

decent, and affordable h o u s i n g 

t o the re s i d e n ts of New 

Hampshire. 

EOUM.H0IMM8 
QPPOBTUWTV 

T H E N EW H A M P S H I R E H O U S I N G 
F I N A N C E AUTHORITY 

F A M I L Y S E L F -

S U F F I C I E N C Y 

P R O G R A M 



The F a m i l y S e l f - S u f f i c i e n c y (FSS ) 

Program... 

...is a  renta l assistanc e progra m 

intended to promote self-sufficiency 

...will refe r resident s t o supportiv e 
services, including job training, financial 

management, and chil d care in order to 
facilitate self-sufficiency 

...assigns a  cas e manage r t o eac h 

participant and a n individualize d training 
and service s pla n is developed to meet 

the family' s need s 

...may offe r a n escro w accoun t t o 
participating families which i s available 

at the en d o f the complete d contrac t 

The F S S O u treac h Committee... 

...will be compose d o f existin g Sectio n 
8 recipient s who ma y o r ma y no t b e i n 
the F S S progra m 

...will decid e ho w F S S shoul d b e 

appropriately structure d t o effectivel y 

address th e need s o f th e familie s o n 
F S S 

...will examine what program structur e 

best addresse s th e need s o f th e 
families 

...will provid e pee r suppor t fo r othe r 

families enrolled i n the F S S progra m 

...will serv e a s th e voic e o f al l F S S 

families 

...will discuss committee members' ow n 
personal experience s wit h supportiv e 

services an d assistanc e program s 

...will provid e constan t feedbac k t o 

monitor th e effectivenes s o f th e F S S 
program 

Ben e f i t s o f the Program : 

* A s s e s s es needs of individuals an d 
assists wit h findin g resource s t o fulfil l 

these needs 

* Recipients will receive training to 
improve their job-market skill s 

* Program can end dependence on 
welfare 

* Individualized training and services 
plan wil l be develope d 

* Seminars on other related issues 
s u c h a s c h i l d care , f i n a n c i a l 
management, and parentin g 

* Possibility of escrow account 
available afte r completion of contrac t 



NHHPA F A M I L Y S E L F - S U F F I C I E N C Y ( F S S ) PROGRAM 

OUTREACH COMMITTEE 

Who a r e we? 

O u t r e a c h 2 T he e x t e n d i n g o f s e r v i c e s or a c t i v i t i e s b e y o n d 
c u r r e n t o r u s u al l i m i t s . 

Committee1 A body of persons delegated to consider, 
i n v e s t i g a t e , t a k e a c t i o n o n, or r e p o r t o n som e 
m a t t e r . 

We a r e a g r o u p o f p e o p l e d e l e g a t e d t o c o n s i d e r, t a k e 
a c t i o n o n , or r e p o rt o n e x t e n d i n g t h e s e r v i c es a nd 
a c t i v i t i e s b e y o n d t h e c u r r e nt o r u s u al l i m i t s 
a s s o c i a t e d w i t h NHHFA . T h e s e e x t e n d e d s e r v i c e s a nd 
a c t i v i t i e s a r e to be of d i r e c t b e n e f i t to t h o s e 
q u a l i f i e d f o r t he p r o g r a m, t o h e lp f a m i l i e s o n t he 
p r o g r a m b e a b l e t o m a i n t a in t h e m s e l v e s w i t h o u t o u t s i d e 
h e l p , b u t m a i n t a i n i ng t h a t t h e s e f a m i l i e s h a v e a 
c o m p l e t e c o n f i d e n c e i n t h e ir ow n a b i l i t y t o a c c o m p l i s h 
t h i s a n d to h a ve a n d k e ep a  d i g n i f i e d s e n s e o f w o r th in 
t h e p r o c e s s . 

W hat c a n we d o ? 

1) Be compassionate to those serious about becoming self-
s u f f i c i e n t a n d d e s i g n i n g s e r v i c e s a nd a c t i v i t i e s t o t h e i r 
b e n e f i t . 

2) Listen intently to what those on the program have to say 
a b o u t t h e i r s i t u a t i o n -  i t h as a d i r e c t b e a r i n g o n t he p r o g r am 
s e r v i c e s a n d a c t i v i t i e s w e m i g h t d e v e l o p . 

3) Develop services and activities that will be of benefit 
t o t h e f a m i ly as w h o le a n d p r o ve t h a t t h e s e s e r v i c e s a nd 
a c t i v i t i e s w i l l h e l p k e e p t h e s e f a m i l i e s s e l f - s u f f i c i e n t . 

4) Follow up on all ideas developed as some might not sound 
g o o d , b u t f u r t h er i n v e s t i g a t i o n m i g h t p r o v e o t h e r w i s e . 

5) Seek the help of other agencies in the state as they have 
r e s o u r c e s t h a t m i g h t b e c a p i t a l i z e d o n . 



THE NORT H COUNTRY COALITIO N 
ON FAMIL Y S E L F - S U F F I C I E N C Y 

D e a r P r o s p e c t i v e V o l u n t e e r : 

The North Country Coalition on Family Self-Sufficiency (FSS) 
p r o g r a m i s a  c o l l a b o r a t i v e e n d e a v o r u n d e r t a k e n b y A f f o r d a b l e 
H o u s i n g , E d u c a t i o n a n d D e v e l o p m e n t I n c . (AHEAD ) a n d t h e Ne w 
H a m p s h i r e H o u s i n g F i n a n c e A u t h o r i t y (NHHFA) . T h r o u g h a  v a r i e t y o f 
c o m p r e h e n s i v e an d c o o p e r a t i v e p r o g r a m s w h i c h u s e c o m m u n i t y 
r e s o u r c e s a n d e m p h a s i z e e d u c a t i o n , p e r s o n a l i n i t i a t i v e , d e m o c r a t i c 
v a l u e s a n d e c o n o m i c empowerment , b o t h AHEA D a n d t h e NHHF A s e e k t o 
a s s i s t l o w - i n c o m e p e r s o n s t o o b t a i n h o u s i n g w h i c h i s d e c e n t , s a f e , 
s a n i t a r y a n d a f f o r d a b l e . Th e "FS S p r o g r a m i s a  c o m b i n e d e f f o r t t o 
h e l p N o r t h C o u n t r y f a m i l i e s w i th l i m i t e d f i n a n c i a l r e s o u r c e s b r e a k 
t h e i r d e p e n d e n c e o n g o v e r n m e n t a s s i s t a n c e . 

The FSS program begins by helping families to develop life plans 
d e t a i l i n g l o n g t e r m g o a l s a n d o b j e c t i v e s . T h e n , t h e p r o g r a m 
a s s i s t s f a m i l i e s i n a c c e s s i n g a  n e t w o r k o f s o c i a l a n d e c o n o m i c 
s e r v i c e s w h i c h p r o v i d e o p p o r t u n i t i e s f o r f a m i l y members t o d e v e l o p 
t h e s k i l l s n e e d e d f o r a c h i e v i n g t h e i r g o a l s . I n a d d i t i o n , f a m i l i es 
h a v e o p p o r t u n i t i e s f o r s a f e a n d a f f o r d a b l e h o u s i n g w h i l e 
p a r t i c i p a t i n g . F i n a l l y , p a r t i c i p a n t s a l s o mee t t o g e t h e r f o r 
s u p p o r t a n d t o mak e d e c i s i o n s a b o u t w ha t p r o g r a m s t r u c t u r e b e s t 
a d d r e s s e s t h e i r n e e d s . 

We feel that this program will benefit a great deal from your 
p a r t i c i p a t i o n a n d w i l l i n g n e s s t o a c t a s a  v o l u n t e e r m e n t o r . N o t 
o n l y w o u l d y o u b e h e l p i n g t h e N o r t h C o u n t r y C o a l i t i o n o n F a m i l y 
S e l f - S u f f i c i e n c y t o a c h i e v e i t s g o a l, b u t y o u w o u l d a l s o b e h e l p i n g 
a f a m i l y o r f a m i l i e s i n a c h i e v i n g t h e i r ow n p e r s o n a l g o a l s b y 
p r o v i d i n g g u i d a n c e a n d s u p p o r t . T r a i n i n g w i l l b e p r o v i d e d f o r 
t h o s e i n t e r e s t e d i n b e c o m i n g m e n t o r s . 

If you would like to become a volunteer mentor, please complete the 
e n c l o s e d a p p l i c a t i o n a n d r e t u r n i t t o u s a t t h e NHHF A o f f i c e i n 
L i t t l e t o n . I f y o u a r e n o t i n t e r e s t e d i n w o r k i n g d i r e c t l y w i t h 
f a m i l i e s , y o u c a n s t i l l p r o v i d e i n d i r e c t a s s i s t a n c e b y v o l u n t e e r i n g 
y o u r t i m e i n o t h e r a r e a s , s u c h a s s e r v i n g o n a  c o m m i t t e e o r s u b -
c o m m i t t e e . A  membe r o f t h e N o r t h C o u n t r y C o a l i t i o n w i l l b e 
c o n t a c t i n g y o u a g a i n w i t h i n t h e n e x t t h r e e week s t o s e e i f y ou a r e 
i n t e r e s t e d . F e e l f r e e t o c a l l A a r o n M y s l i w i e c , a t t h e NHHFA , 
w i t h a n y q u e s t i o n s , comment s o r s u g g e s t i o n s a t ( 6 0 3 ) 4 4 4 - 6 2 6 9 o r 

1 - 8 0 0 - 6 2 2 - 5 2 6 6 . 

S i n c e r e l y 

A a r o n M y s l i w i e c 
V I S TA V o l u n t e e r , NHHF A 



NORTH COUNTRY COALITIO N O N FAMIL Y S E L F - S U F F I C I E N C Y 
DESCRIPTION O F TH E MENTOR VOLUNTEER POSITIO N 

P u r p o s e o f t he p o s i t i on -

A mentor is a person who provides encouragement and guidance 
t o f a m i l i e s i n a f r i e n d l y a n d s u p p o r t i v e manner . A  m e n t o r 
s e r v e s a s a  t e a c h e r , s p o n s o r , g u i d e , e x e m p l a r , an d a d v i s o r . 
M e n t o r i n g p r o v i d e s a  v e r y r e w a r d i n g o p p o r t u n i t y f o r 
i n d i v i d u a l s wh o w i s h t o mak e a  r e a l d i f f e r e n c e . T h e 
c h a l l e n g e s c a n be i n t e n s e b u t c an be b a l a n c e d b y a d e ep s e n s e 
o f s a t i s f a c t i o n . 

Q u a l i f i c a t i o n s f o r t he p o s i t i on -

1. Sincere desire to be personally involved with another 
p e r s o n t o h e l p h i m or h er a c h i e v e p e r s o n a l , f a m i l y a n d 
c a r e e r g o a l s . 

2. Ability to communicate with people openly and without 
j u d g i n g t h e m . 

3. Strong listening skills; ability to establish 
r e l a t i o n s h i p b a s e d o n e q u a l r e s p o n s i b i l i t y an d r e s p e c t . 

4. Interest in needs and concerns of persons with internal 
a n d e x t e r n a l b a r r i e r s t o s t e a d y e mployment . 

5. Practical problem-solving skills and ability to suggest 
o p t i o n s a n d a l t e r n a t i v e s . 

6. Sensitivity to persons of different educational, 
e c o n o m i c , c u l t u r a l , o r r a c i a l b a c k g r o u n d s . 

Responsibilities of the position -

1. Be familiar with a family's 5-year action plan. The 
p u r p o s e o f a  f a m i l y ' s a c t i o n p l a n i s to make r e a l i s t i c 
p l a n s f o r t he f u t u re t o i m p r o ve t h e f a m i l y 's q u a l i t y o f 
l i f e . A s p e c t s o f t he p l a n n i ng p r o c e s s i n c l u d e d r e a m i n g , 
- c l a r i f i c a t i o n o f v a l u e s , c a r e e r d e v e l o p m e n t , p r o b l e m -
s o l v i n g , a n d r e a l i t y c h e c k i n g . A t t e n t i o n t o an a c t i o n 
p l a n s h o u l d b e o n g o i n g . 

2. Become familiar with and help a family access community 
s e r v i c e s a p p r o p r i a t e t o a c c o m p l i s h i n g t h e g o a l s 
e s t a b l i s h e d i n t he a c t i o n p l a n . E x a m p l e s o f p o s s i b l e 
s e r v i c e s i n c l u d e p r o g r a m s f o r j ob t r a i n i n g, e d u c a t i o n , 
s u p p o r t a g a i n s t d o m e s t i c v i o l e n c e , a nd f a m i ly m e d i a t i o n . 
The m e n t o r w i l l h e l p a  f a m i l y t o u se t h e s e s e r v i c e s . 

3. Maintain weekly communication with a family (be a 
f r i e n d ) . 



R e s p o n s i b i l i t i e s ( c o n t i n u e d ) -

4. M e e t r e g u l a r l y w i t h o t h e r m e n t o r s t o d i s c u s s e x p e r i e n c e s 
a n d p r o v i d e f e e d b a c k a b o u t t h e FS S p r o g r a m t o t h e FS S 
p r o g r a m C o o r d i n a t i n g C o m m i t t e e . 

5. In addition to these ongoing responsibilities, mentors 
w i l l b e r e q u i r e d t o a t t e n d t r a i n i n g w o r k s h o p s t o t a l l i n g 
a p p r o x i m a t e l y 2 0 h o u r s . Th e t r a i n i n g w i l l p r o v i d e 
i n f o r m a t i o n n e e d e d i n f u l f i l l i n g a  m e n t o r ' s 
r e s p o n s i b i l i t i e s t o a  p a r t i c i p a t i n g f a m i l y . 

Estimated time commitment -

Approximately 20 hours of training. 

Approximately 2 hours per week of communication with a 
f a m i l y o r f a m i l i e s . 

Regular meetings with other mentors. 

Service as a mentor for at least one year. 

I f y o u h a v e a n y q u e s t i o n s r e g a r d i n g t h e p o s i t i o n d e s c r i p t i o n 
o r t h e a p p l i c a t i o n p l e a s e c o n t a c t A a r o n M y s l i w i e c a t 1-800-622-526 6 
( i f c a l l i ng f r o m w i t h i n NH) o r 603-444-6269 . A p p l i c a t i o n s s h o u l d 
be m a i l e d t o : 

Aaron Mysliwiec 
New H a m p s h i r e H o u s i n g F i n a n c e A u t h o r i t y 
P.O. Bo x 38 6 
L i t t l e t o n , N H 0356 1 



I N F O R M A T I O N WORKSHOP S 
TOPICS A ND TIME S 

January '9 4 - "Dreaming, Planning, and Reality 
Information would be presented on the process of lif e planning. Th e workshop would 

be a good follow-up to participant meetings with case management or as a good prelud e 
to such a meeting if the participant has yet to meet with A H E A D. The workshop would 
introduce a structured format that would be helpful to a person trying to clarify her 
values, recognize personal strengths and weaknesses, and convert ideas into action. De b 

Maes of the U NH Cooperativ e Extensio n has agreed to conduct this workshop. 

February '94 - "Conflict and Communication" 

How t o communicate with your children or your spouse would be the issue. Informatio n 
about the ideas behind th e process of conflict mediation would be discussed. Th e topic 
is an importan t one , because conflic t wit h love d one s is an everyday experience , 
particularly when familie s are under significan t financia l stress . Yout h and Famil y 
Mediation Services would probably be willing to conduct such a workshop. Locatio n -

Littleton. 

March '94 - "Balancing the Books" 
This workshop would cover th e basics of creating a monthly budget. I t might also be 
helpful to introduce a couple tips about planning for the long-term a s participants acquire 
greater financial  resources . De b Maes may be a good presenter for this topic as well, 
and intereste d participants could be linked into her more intensive financial  programs as 
well. 

April *94 - "Maintaining Mobility" 
Basic information regarding automobile maintenanc e would be introduced to participants. 
The topi c would be a key to cutting down minor car problems and saving much needed 
cash. Th e session could also cover question s to ask when having one's car serviced. 
This topic has been covered previousl y in Littleton, so resources exist to repeat it . 

May '94 - "Available Jobs and How To Get Them" 

An introductio n to resources and techniques for finding jobs. Possibl e presenters include 
people from  colleg e caree r centers , someon e from  NHJTC , o r perhaps a  hig h 
school guidance counselor or representative from the chamber of commerce/area business. 

June '94 - "Handling the Hellions" 
Some ideas on parenting. Informatio n could cover common difficultie s experienced in 
raising children and give helpful tips.  Parentin g Plus would be an excellent resource for 

conducting suc h a resource. iU;.'Ntap 

July '94 - "Choosing Child Care" 
What to look fo r and what to watch out for when selectin g a day care provider . 



Information woul d introduce questions to keep in mind durin g a day care interview. 
Possible presenter could include a person from the profession and a representative of the 

state licensing office . 

August '94 - "Caring For the Community" 
Information woul d discus s the importance of contributing to one's community an d 
introduce opportunities to do so. Presenter s may includ e a member of a local community 
action center or a representative from Catholic Charities. 



NEW HAMPSHIR E 
HOUSING FINANCE AUTHORITY 

January 7, 1994 

Dear FSS Participant: 

Beginning this January 26, 1994 the New Hampshire Housing Finance Authority will be 
providing a series of workshops for FSS participants. Th e workshops w i ll be held in 
Manchester and a list of the workshops is enclosed. Jef f Giancola w i l l notif y you about the 
dates and locations of each workshops. Attendanc e at a minimum of six of the next eight 
workshops is mandatory unless you are working or attending a class during the time the 
workshop is being held . 

NHHFA will have childcare available if notified at least one week prior to the workshop date 
of the number of children needing childcare and their ages. A  ligh t dinner w i l l be provided 
for childre n and participants between 5:30 and 6:00 p.m. followed promptly at 6 p.m. by the 

workshop. 

I look forward to meeting all of you at the January workshop. Please feel free to contact me 
or Jeff Giancola at 1-800-439-7247 if you have any questions. Jef f w i ll be in touch wit h you 

soon with more details . 

Sincerely, 

Lynn Greenleaf Lippit t 
Director of Supportive Service s 

cc: Jef f Giancola 
Laurie Ziebart 



F S S OUTREAC H COMMITTE E 

1994 WORKSHOP S (JAN-AUG ) 

J a n u a r y 199 4 :  F i n a n c i a l Managemen t 
- r e a d i n g c r e d i t r e p o r t 
- i m p r o v i n g c r e d i t r e p o r t 
- b u d g e t i n g 
- s a v i n g 

February 1994 : Career Development I 
- r e s u m e w r i t i n g 
- i n t e r v i e w s k i l l s 
- j o b s e a r ch s k i l l s 

March 1994 : Assertiveness Training\Confidence Building 
- a s p e r t a i n s t o d a i l y a c t i v i t i e s 
- a s p e r t a i n s t o j ob a c t i v i t i e s 

April 1994 : Family Conflict 
- p a r e n t i n g s k i l l s 
- d e a l i n g w / d i f f i c u l t c h i l d r e n 
- movemen t t o w a r d s s e l f - s u f f . a s f a m i l y 

( f a m i l y s u p p o r t ) 
- g e t t i n g c h i l d s u p p o r t 
- a c c e s s i n g c h i l d r e n s ' a c t i v i t i e s 

May 1994 : Career Development II 
- i n t e r n s h i p s 
- a c c e s s i n g c h i l d c a r e 
- ho w w i l l j o b I h a v e p r o m o t e s e l f - s u f f . 
- d o I  n e e d t o go b a c k t o s c h o o l 

June 1994 : Alcohol\Drug Awareness 
- i d e n t i f y i n g t he a l c o h o l i c \ d r ug u s e r 
- h e l p i n g t h e u s e r 
- u s e r i n t he f a m i l y 

July 1994 : Accessing Affordable Health Care 
- "shopping1 1 s k i l l s 
- h e a l t h b e n e f i t s ; w h i c h o n e s y o u n e e d 
- N a t i o n a l H e a l t h C a r e 

August 1994 : Stu4y Skills/Organization Skills 
- t a k i n g o r g a n i z e d n o t e s 
- s t u d y i n g f o r an exa m 



603-472-8623 
1 -800-439-7247 (NH ONLY) 

TDD: 603-472-2089 
FAX: 603-472-8501 

NEW HAMPSHIR E 
HOUSING FINANCE AUTHORITY 

January 14, 1994 

Dear FSS Participant: 

Beginning this January 26, 1994 the New Hampshire Housing Finance Authority will be 
providing a series of workshops for FSS participants. The workshops w i l l be held in 
Plymouth and a list of the workshops i s enclosed. Aaro n Mysliwiec w i l l notify you about the 
dates and locations of each workshops. Attendanc e at a minimum of six of the next eight 
workshops i s mandatory unles s you are working or attending a class during the time the 

workshop i s being held . 

NHHFA will have childcare available if notified at least one week prior to the workshop date 
of the number of children needing childcare and their ages. 

Please feel free to contact me or Aaron Mysliwiec at 1-800-622-5266 if you have any 
questions. Aaro n w i l l be in touch with you soon with more details. 

Sincerely, 

Lynn Greenleaf Lippitt 
Director of Supportive Service s 

cc: Aaron Mysliwie c 
Laurie Ziebart 

24 Constitution Drive, Bedford, NH 03110 
Mailing Address: P.O. Box 5087, Manchester, NH 03108 



O c t o b e r 1 1 , 199 4 

D e a r P a r t i c i p a n t : 

WELCOME TO THE NEW FSS YEAR! WE ARE EXCITED ABOUT THIS NEW 
BEGINNING. 

We are very happy to have met some of you and we look forward to 
m e e t i n g e v e r y o n e a t o u r ne w FS S R e s i d e n t C o m m i t t e e m e e t i n g s . 
U n l i k e l a s t y e a r , e v e r y o n e i s a u t o m a t i c a l l y a  member ! W e w an t y o u 
t o t h i n k o f t h e s e m e e t i n g s a s a  wa y o f g e t t i n g t o kno w o t h e r FS S 
p a r t i c i p a n t s , a n d a s a n o p p o r t u n i t y f o r y ou t o d e s i g n t h e FS S 
p r o g r a m t o b e t t e r s e r v e y o u r n e e d s . T h i s y e a r w i l l b e d i f f e r e n t , 
we wan t y o u , a s a  g r o u p , t o mak e t h e d e c i s i o n s . Y o u r 
p a r t i c i p a t i o n w i l l mak e t h i s p o s s i b l e . 

We realize it's difficult to schedule a meeting that everyone can 
a t t e n d . T o a d d r e s s t h i s p r o b l e m , w e h a v e s c h e d u l e d t w o m e e t i n g s , 
t h e f i r s t i n t h e a f t e r n o o n , t h e s e c o n d a t n i g h t . Th e t i m e s a n d 
d a t e s o f t h e f u t u r e m o n t h l y m e e t i n g s a r e u p t o y o u ! 

The first meeting is Tuesday, October 25, from 12:00 to 1:30 pm. 
The s e c o n d m e e t i n g i s Wednesday, Novembe r 30 , f r om 6:0 0 t o 7:30pm . 

The meetings are being held at the Unitarian Universalist Church 
a t 27 4 P l e a s a n t S t r e e t , i n C o n c o r d . I t wa s d e c i d e d t o h o l d t h e 
m e e t i n g s i n C o n c o r d b e c a u s e o f i t s c e n t r al l o c a t i o n . S i n c e t h i s 
i s a  s t a t e w i d e p r o g r am i t was f e l t t h a t i t w o u ld b e o f g r e a t e r 
b e n e f i t i f a ll t he p a r t i c i p a n t s me t e a c h o t h e r . 

Reasons for coming great food, enough for a meal mileage 
r e i m b u r s e m e n t , a t 2 9 c e n t s a  m i l e , ( f o r e x a m p l e, f r o m L i t t l e t o n 
t h a t w o u l d b e a p p r o x i m a t e l y $58.00 r o u n d t r i p ) a  v e r y 
c o m f o r t a b l e p l a c e t o mee t ( a roo m w i t h a  n i c e v i e w ) c h i l d 
c a r e , i f n e e d ed a  l o c a t i o n t h a t ' s e a s y t o f i n d m e e t i n g 
y o u r f e l l o w p a r t i c i p a n t s a n d o f c o u r s e , Da n a n d P a t t y , y o u r 
f r i e n d l y V I S T A V o l u n t e e r s ! ! 

If you don't contact us, we will expect you to be at the first 
m e e t i n g . I f y o u a r e n o t a t t e n d i n g , i t is i m p o r t a n t t h a t YO U 
EITHER c a l l u s o r r e t u r n t h e e n c l o s e d f o r m , b y T u e s d a y , O c t o b e r 
1 8 , s o t h a t w e kno w ho w muc h f o o d t o o r d e r . 

In addition, if you are going to bring children we must know: 1. 
how man y c h i l d r e n a r e c o m i n g a n d 2 . w h a t a r e t h e i r a g e s . W e 
s u g g e s t t h a t t h e y b r i n g som e o f t h e i r t o y s a n d game s f o r t h e m t o 
p l a y w i t h . 

If transportation is an issue for you, then please let us know so 



t h a t w e c a n a t t e m pt t o a r r a n ge c a r p o o l i n g. 

I f y o u h a v e n 't s e n t t h e m i n a l r e a d y, p l e a s e b r i n g a n y of t he 
f o l l o w i n g w i t h y o u to t he m e e t i n gs f o r y o ur n e w s l e t t e r : l e t t e r s -
t o - t h e - e d i t o r , a r t i c l e s t h a t y o u w o u ld l i k e u s to r e p r i n t , 
i n f o r m a t i o n o n c o m m u n i ty r e s o u r c e s , freébies , o r y o ur ow n s t o r y ! 
I f y o u h a ve a n y o t h er i d e a s f o r t he n e w s l e t t e r, p l e a s e d o n ' t 
h e s i t a t e t o c o n t a ct u s. 

We hope you will share the excitement with us and attend the 
m o n t h l y FS S m e e t i n g s. Se e y ou s o o n ! 

Sincerely, 

Dan G r e i f e n b e r g e r x 2 7 5 P a t t y R a n d a l l x27 4 

NAME ( p r i n t p l e a s e ) 

Sorry, I won the lottery and I will be unable to attend the 
O c t o b e r 2 5 , m e e t i ng 

NAME ( p r i n t p l e a s e ) 

I need child care and will be bringing children. 

T h e i r a g e s a r e: 

P.S. Remembe r t o b r i ng t o y s ! 



D i r e c t i o n s t o t h e u n i t a r i a n C h u r c h 
2 74 P l e a s a n t S t r e e t 

F r o m t h e N o r t h 

93South 
L o u d o n r o a d ( s t a t e o f f i c e s ) E x i t #  1 4 
t r a f f i c l i g h t t a k e a  r i g h t o n t o B r i d g e s t r e e t 
t r a f f i c l i g h t t a k e a  l e f t o n t o M a i n S t r e e t 
t r a f f i c l i g h t t a k e a  r i g h t o n t o P l e a s a n t S t r e e t 
g o t h r o u g h t h r e e t r a f f i c l i g h t s 
a f t e r H o s p i t a l ( r i g h t s i d e) a b o ut t w o ~ o r " t h r e e d r i v e w a y s 
t h e r e t h e U n i t a r i a n C h u r c h w i l l b e ( s e r a i - c i r c l e d r i v e w a y ) 
p a r k o n t h e r i g h t s i d e o f b u i l d i n g i n p a r k i ng l ot 

F r o m t h e S o u t h 

93 North 
M a n c h e s t e r S t r e e t E x i t #  1 3 
s t o p s i g n t a k e a  l e f t o n t o M a i n S t r e e t 
a t t h i r d t r a f f i c l i g h t t a k e l e f t o n t o P l e a s a n t S t r e e t 
g o t h r o u g h t h r e e t r a f f i c l i g h t s 
a f t e r h o s p i t a l ( r i g h t s i d e ) t w o o r t h r e e d r i v e w a y s 
t h e r e t h e U n i t a r i a n C h u r c h w i l l b e ( s e m i - c i r c l e d r i v e w a y ) 
p a r k o n r i g h t s i d e o f b u i l d i n g i n p a r k i ng l ot 

I f y o u g e t l o s t c a l l 2 2 4 - 0 2 9 1 



11/15/94 

F A M I L Y S E L F S U F F I C I E N C Y MEETIN G 

D e a r P a r t i c i p a n t in F a m i ly S e l f S u f f i c i e n c y : 

T h a n k s t o a l l of y o u who w e r e a b l e t o a t t e n d l a s t m o n t h ' s m e e t i n g ! 
The n e x t S t a t e w i d e FS S m e e t i n g w i l l b e o n W e d n e s d a y , N o v e m b e r 3 0 
f r o m 6:0 0 t o 7:30 p a . I t w i ll b e h e l d o n c e a g a i n a t t he u n i t a r i a n 
U n i v e r s a l i s t C h u r c h , 2 7 4 P l e a s a n t S t r e e t , C o n c o r d ( d i r e c t i o n s o n 
e n c l o s e d map ) 

These FSS meetings will be held statewide on an semi-annual basis, 
a n d r e g i o n a l m e e t i n g s w i l l b e h e l d e a c h m o n t h i n t he N o r t h e rn a n d 
S o u t h e r n p a r t s o f t h e s t a t e . 

Why come to the meetings? 

Good conversation, emotional support from fellow participants, 
s h a r i n g o f i d e a s , o f f e r i n p u t a s t o ho w t o i m p r o v e t h e p r o g r a m , 
r e c e i v e i n f o r m a t i o n f r o m w o r k s h o p p r e s e n t e r s , a n d t h e e x c h a n ge of 
i n f o r m a t i o n . 

Do you need child care to attend? 

Just let us know the ages of your kids and we will provide a 
s i t t e r . W e n e e d t o know i f a d v a n ce if y ou n e e d t h i s s e r v i c e ! 

Need transportation? 

Give us a call and we will help you in making arrangements. 

P L E A S E C A L L U S A S SOO N AS P O S S I B L E T O 
L E T U S KNO W I F YO U AR E A B L E T O ATTEN D O R NOT . 

A d r a w i n g f o r a $2 5 g i f t c e r t i f i c a t e f o r h o l i d ay g r o c e r i e s w i l l b e 
h e l d a t t he m e e t i n g. Hop e t o s e e y o u t h e r e ! 

Sincerely, 

P a t t y a n d Da n 
V I S T A V o l u n t e e r s 
1 - 800-439-7247 
( e x t e n s i o n s 27 4 o r 2 7 5 ) 
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D e a r P a r t i c i p a n t in F a m i l y S e l f S u f f i c i e n c y : 

We w o u l d l i k e t o g i v e y o u a  q u i c k u p d a t e a s t o w h a t i s h a p p e n i n g i n 
FSS L a n d . H e r e i t g o e s . . . 

Our Fall issue of the FSS newsletter will soon be arriving at your 
d o o r s t e p . We# d l o v e t o h e a r w h a t y o u t h i n k o f i t . Y o u r f e e d b a c k 
i s i m p o r t a n t t o u s ! W e a l s o t h a n k a l l t he p a r t i c i p a n t s who mad e 
c o n t r i b u t i o n s t o t h e n e w s l e t t e r . W e c o u l d n ' t h a v e d o n e i t w i t h o u t 
y o u ! 

Your FSS Case Managers are waiting to hear from you! Dianne Pitts 
f r o m SDL F c a n s t i l l b e r e a c h e d a t 6 2 7 - 3 4 9 1 . F o r t h o s e o f y o u 
a s s i g n e d t o AHEAD , R e b e c c a B r o w n h a s j o i n e d t h e i r a g e n c y a s t h e 
C a s e M a n a g e r . Wh y d o n ' t y o u c a l l h e r a t 4 4 4 - 1 3 7 7 a n d i n t r o d u c e 
y o u r s e l f ! 

Don't forget the FSS Meeting on November 30th at the unitarian 
u n i v e r s a l i s t C h u r c h i n C o n c o r d f r o m 6-7:3 0 pm . Com e f o r som e 
s h a r i n g o f i d e a s , a n d o f c o u r s e som e g o o d m u n c h i e s ! 

Last, but not least, a copy of our "New Hampshire Department of 
H e a l t h a n d Huma n S e r v i c e s R e s o u r c e D i r e c t o r y " i s e n c l o s e d . I t 
c o n t a i n s a  w e a l t h o f i n f o r m a t i o n r e g a r d i n g som e o f t h e s e r v i c e s 
t h a t t h e S t a t e o f Ne w H a m p s h i r e p r o v i d e s f o r i t ' s r e s i d e n t s. A f t e r 
r e a d i n g i t , p l e a se c o n s i d e r s h a r i n g i t w i t h f a m i l y a n d f r i e n d s . 
Dan wa s i n s t r u m e n t a l i n p u t t i n g t h i s t o g e t h e r a n d i s a v a i l a b l e a t 
a n y t i m e t o h e l p y o u w i t h y o u r s e a r c h f o r r e s o u r c e s . 

Until next time...Take care and Happy Holidays 

P a t t y a n d Da n 
V I S T A V o l u n t e e r s 
1 - 8 0 0 - 4 3 9 - 7 2 4 7 
( e x t e n s i o n s 27 4 o r 2 7 5 ) 

I t h o u g ht of y ou t o d a y 

m s r M ^ — • — -

2-i C3rst,tut.or Dr:ve. Seofcrc. hr? 03 * • Q 
Mauirg Access: PO Se x 5087 Mancheste- NH 03108 



FSS a g e n d a - O c t o b e r 2 5 , m e e t i n g 

12:00-12:20 Eat lunch/arrive 
a t t e n d a n c e l i s t a d d r e s s / p h o n e 

12:20-12:35 Introduction 

Pair up people name in hat 
i n t e r v i e w e a c h o t h e r . Name , f r o m , a  u n i q u e q u a l i t y 
w h a t h a s FSS done f o r y ou t h i s p a s t y e a r b e s i d e s r e n t a l 
a s s i s t a n c e , wha t d o y ou l i k e a b o u t t h e FSS p r o g r a m , 
what c o u l d b e b e t t e r , wha t c a n y ou do as a g r o u p d o to 
h e l p e a c h o t h e r a n d how c a n we h e l p y o u do t h i s ? 

12:35-12:45 go around room introducing the other person 
Name, f r o m , u n i q u e q u a l i t y 

1 2 : 45-1:30 a n s w e r t h e o t h er q u e s t i o n s a nd t he f o l l o w i n g 

Where do we go from here? 

Meetings regional/state quarterly/monthly location 

Discuss format educational/social 

N e w s l e t t e r i n v o l v e m e n t - - d i s c u s s f o r m at a n d c o n t e n t 

F e e d b a c k - - D i d y o u l i k e t h e f o o d? Wa s l o c a t i o n g o o d f o r y o u ? 
W i l l y o u come t o a n o t h er m e e t i n g ? D O y o u h a ve a n y s u g g e s t i on 
t o i m p r o v e t h e m e e t i n g s ? 

Mileage reimbursement sheets completed. 



603-472-8623 
1 -800-439-7247 (NH ONLY) 

TDD: 603-472-2089 
FAX: 603-472-8501 
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F S S M E E T I N G 

10/25/94 
1 2 : 0 0 - l : 3 0 p m 

U n i t a r i a n C h u r c h 

MINUTES 

P r e s e n t : P a r t i c i p a n t s , D e n i s e H u t c h i ns ( P l y m o u t h ) , H o l l y C o r m i e a + 1 
c h i l d ( P l y m o u t h ) , R a y m o n d G r a n de ( W i l t o n ) , A p r i l E l d e r ( M i l f o r d ) , 
G a b r i e l e H o l l a n d ( N o t t i n g h a m ) , Da n G r e i n f e n g e r g e r ( V I S T A , NHHFA) , 
P a t t y R a n d a l l (VISTA,NHHFA) , V i c k i M e l l o (NHHFA) . 

Child Care Providers: Christine Masewic (NHHFA), Kristie 
P a t t e r s o n (NHHFA ) 

Caterer: Durgin Lane Deli 

" B r a i n s t o r m i n g 1 1 
Some i s s u e s t h a t w e r e d i s c u s s e d 

WHAT HAS FSS DONE FOR YOU? (besides rental assistance) 

Gave direction in life 
S o m e t h i n g t o l o o k f o r w a r d t o 
H a s n ' t don e a n y t h i n g 

Past WORKSHOPS 
g o o d , n o u s e , som e w e r e v e r y h e l p f u l 

WHAT CAN MAKE THE FSS PROGRAM BETTER? 

Participants look forward to a better communication with their 
c a s e m a n a g e r s 

attendance at meetings 
p e o p l e n e e d t o m o t i v a t e t h e m s e l v e s 
some p e o p l e j u s t d o n ' t wan t t o b e b o t h e r e d 
a s k t h o s e wh o d i d n ot a t t e n d o r r e s p o n d i f t h ey a r e a b l e t o 
a t t e n d a n y f u t u r e FS S a c t i v i t i e s . 

M e e t i n g s 
w a nt t o h a v e r e g i o n a l m o n t h ly m e e t i n g s ( P l y m o u t h , 
M a n c h e s t e r ) w i t h q u a r t e r l e y s t a t e w i d e m e e t i n g s . 
R e g i o n a l m e e t i n g s 

24 Constitution Drive, Bedford, NH 03110 
Mailing Address: P.O. Box 5087, Manchester, NH 03108 



P l y m o u t h : T o d d l e t o w n a n d P e m i - B a k er w e r e t o o s m a l l, E l k s 
C l u b wa s a  s u g g e s t e d p l a c e 
M a n c h e s t e r : VN A o r t he NHHFA 
S t a t e w i d e m e e t i n g s 
C o n c o r d : U n i t a r i a n C h u r c h 

F o r m a t 
a " s o u n d - o f f " f o r m a t , b r a i n s t o r m i n g , n e t w o r k i n g w i t h o t h e r 
p a r t i c i p a n t s , s h a r i n g t h e i r ow n k n o w l e d g e 

"I like this kind of format, at this meeting", exchanging 
i n f o r m a t i o n . T h o s e p r e s e n t d i s c u s s e d t h e i r c o n c e r n s w i t h 
g r a n t s / l o a n r e s e a r c h a n d p a p er w o r k f o r s c h o o l, o t h e r s 
t a l k e d a b o u t s t a r t i n g t h e i r ow n b u s i n e s s . A l r e a d y t h e y h a d 
s u g g e s t i o n s f o r e a ch o t h e r . 

use information from Case manager about the participants' 
g o a l s a n d d e s i g n t h e f o c us f o r m e e t i n gs 

N e w s l e t t e r 
l i k e d it 
no r e s p o n s e f o r i m p r o v e m e n t, n o r i n v o l v e m e n t 

NEXT MEETING : Novembe r 30 , 1994 
6-7:30 a t t he U n i t a r i an C h u r ch i n CONCORD 
Hope t o s ee more p a r t i c i p a n t s t h e r e ! 

THANK YOU for those who attended!! 



J u s t a 

L i t t l e 

R e m i n d e r 

T H E N O V E M B E R F S S M E E T I N G 

is Tuesday, November, 30th at 6:00 to 7:30. 

I t i s at t he C o n c o rd U n i t a r i a n C h u r c h r i g h t a f t e r t he C o n c o rd 

H o s p i t a l , ( d o n ' t h e s i t a te t o c a ll i f y ou n e ed t h e d i r e c t i o ns a g a i n ) 

It's a good time to tell us how the program can help you. 

If we haven't heard from you yet, please call to tell us if you can or cannot make this 

November M E E T I N G. Pleas e let us know i f you need chil d care. 

Looking forward to seeing you there!!! 

D a n an d Patty 

Y o u r wonderful V I S TA volunteers , 
1-800-439-7247 or 472-8623 

(extension 27 5 and 274) 



FSS A g e n d a - Novembe r 3 0 , 1994 M e e t i n g 

6:00 W h i l e e a t i n g d i n n e r 
A t t e n d a n c e l i s t a l o n g w i t h m i l e r e i m b u r s e m e n t ( w r i t i n g 
p a r t i c i p a n t s name s f o r r a f f l e ) 

Hand the participants a piece of paper asking them to write 
down c a r e e r g o a l s . C o l l e c t p a p e r s f o r c a r e e r g o a l s . 

1. Go around the room Introduction ( Name, where they live 
a n d w h a t t h e y d o f o r f u n ) 

2. Read career goals and brainstorm suggestions with the 
g r o u p f o r t h a t p e r s o n . W r i t e t h e i d e as dow n o n t he 
c h a r t . 

7:15 wrap-up: what steps the program can take to meet the 
p a r t i c i p a n t s n e e d s . F u r t h e r s u g g e s t i o n s w i t h h a n d - o u t o f 
i d e a s t o c h e ck o f f f o r f u t u re w o r k s h o p s , t h e m e s , a n d 
s p e a k e r s w i t h r e t u r n e d e n v e l o p e 
D r a w i n g f o r g r o c e r y g i f t c e r t i f i c a t e a s k i n g t h e w i n n er f or 
t h e nam e a n d a d d r e ss f o r t h e i r g r o c e r y s t o r e . 

Next Meetings: 
S u g g e s t e d d a t e s , l o c a t i o n s a n d t i m e s . 
T u e s d a y , D e c e m b e r 2 ^ t h , L i t t l e t o n , NHHF A b u i l d i n g , 1:00-2:3 0 
W e d n e s d a y , J a n u a r y 1 1 t h , B e d f o r d , NHHF A b u i l d i n g , 1:00-2:3 0 

Materials needed: 

1. Red paper for career goals, scrap paper for raffle with a 
h a t . E x t r a p a p e r f o r a n y o n e wh o w a n t s t o t a ke n o t e s . P e n s . 

2. E a s e ! P a d / M a r k e rs 
3. T r i p o d f o r E a s e l P a d 
4. c h i l d c a r e / s i t t e r s 
5. c r a y o n s f o r c h i l d r e n 
6. r e s o u r c e l i t e r a t u r e 



1 1 / 3 0 / 9 4 

D e a r P a r t i c i p a n t, 

Please fill out the following checklist, adding your suggestions and send it 

back. Y o u r i n p u t w i l l hel p p l an f u t u re a c t i v i t i e s so the m o re c o m m e n ts the 

better. 

Here is a sample of workshops provided throughout the state. Maybe there is 

one y ou l i k e t o a t t e n d. A n o t h e r i d e a i s P l a n n i ng A h e a d , S t a y i n g A h e a d 

wo r k s h o p s w h i c h c o u l d be s o m e t h i ng the F SS p r o g r am c o u l d p l a n. P A S A 

p r o v i d e s serie s of f i n a n c i al m a n agement , n u t r i t i o n , c o n f l i c t m a n a g e m e n t , 

assertiveness, a nd p r o b l em s o l v i n g workshops. I s this s o m e t h i ng thi s year' s 

p a r t i c i p a n t s w o u l d l i k e ? Choos e a t o p i c t h at c o u ld b e n e f i t y ou m o st a nd 

w e ' l l see w h at we c a n do. 

Thank you, 

Patty and Dan 



W h a t k i n d o f w o r k s h op w o u l d y o u a t t e n d ? 

CHECKLIST of SUGGESTIONS 

Added comments encouraged 
l i m e Management 

Stress Management 

_ Assertiveness 

_ Car Maintenance 

_ Budgeting 

_ Nutrition 

_ Computer Skills 

Resume Writing 

_ Reaching Career Goals 

_ Improving Self-Esteem 

Financial Assistance for School 

What else can NHHFA do for you? 

_ Legal Assistance 

What are your rights as a tenant? 

Child Support Rights? 

Parenting Skills 

Small Business ownership 

Problem Solving 

Other: 

I donyt believe workshops should be apart of the FSS program. 



O t h e r t o p i c s t h a t c o u l d h e l p y ou e i t h e r f or d i s c u s s i on a t a m o n t h l y 

m e e t i n g o r a g u e s t s p e a k e r? A n y s u g g e s t i o n s f or a g u e s t s p e a k e r ? 

C o m m e n t s a b o u t t h e l a st N e w s l e t t e r? I d e a s f or t he N e xt o n e ? ? ? ? ? 

O t h e r w a y s t he F SS p r o g r am c o u l d b e n e f i t me m o r e 



W O R K S H O P S t h a t m a y i n t e r e s t y o u . 

NH Job Training Council 

offers a variety of job development workshop s for all counties. C a l l to receive a 
P E O P L E L I NK subscriptio n which lis t the workshops. Man y of the workshops are free 

and have open enrollment. A  worksho p to enhance your career plans may b e offere d 
near you. 1-800-772-700 1 M-F 8- 5 as k for Customer Service representative 

UNH Cooperative Extension 

Here's onl y a few of their workshops 
for more info call your county office Belknap 524-1737, Canoll 447-5922, Cheshire 352-4550, Coos 788-
4961, Grafton 787-6944, Hillsborough 673-2510, Pine Island Manchester 627-5637, Merrimack 225-5505, 
Rockingham 679-5616, Strafford 749-4445, Sullivan 863-9200 

HILLSBOROUGH COUNTY 

Family FOCUS: Parenting the Young Child 

1 Tollhouse s Preschool in Merrimack (429-0337) ; Saturday mornings, December 3 
and 10 , 8 a.m.- noo n Contac t person:Linda Whitmore 

2 Alvi r n e High School (883-3338); December 6,13 an d 20; 7:00-8:30pm Contact 

person: Susan Burnett 

CARROLL COUNTY 

Searching for Child Care-What to Look for. 

Offered by: Families that matter in Carroll Count y 
Location: Chamberlain Block, Center Ossipee 

For mor e info: Susan Wiley 539-8223 Dec . 10 , 9-12am 

Understanding Children's Behavior 
offered by: Families That Matter in Carroll Count y 
Location: Chamberlain Block, Center Ossipee 

Fo r mor e info: Susan Wiley 539-8223 Dec . 7, 6:30-9:30 

Parent Provider Relationships 
Offered by: Families That Matter in Carroll Count y 
Location: Chamberlain Block, Center Ossipee 

F o r mor e info: Susan Wiley 539-8223 Dec . 3, 1-4 p m 

Children and Death 
Offered by: Families That Matter in Carroll Count y 

Location: Chamberlain Block, Center Ossipee 
Fo r mor e info: Susan Wiley 539-8223 Dec . 14 , 7-8:30 p m 



12/2/94 

D e a r P a r t i c i p a n t s , 

The meeting last night went very well. I thank those who 
a t t e n d e d . I t was a  v e r y p r o d u c t i v e m e e t i n g a l t h o u g h w e c o u l d 
h a v e t a l k e d l o n g e r t h a n a n h o u r a n d a h a l f . C o n g r a t u l a t i o n s 
K a r e n G o d d a r d f o r w i n n i ng t h e $25 g i f t c e r t i f i c a t e f o r y o u r 
h o l i d a y g r o c e r i e s . 

For those who were unable to attend, we discussed individual 
c a r e e r g o a l s . E a c h p a r t i c i p a n t w r o t e dow n what h e or s he was 
s t r i v i n g f o r a nd t h en a s a g r o u p s u g g e s t i o n s w e r e mad e t o h e l p 
t h a t p e r s o n c o n t i n u e o n t he r o ad o f s u c c e s s . Th e p a r t i c i p a n t s 
l e f t w i t h s t e p s t h e y c o u l d t a k e t o h e lp r e a c h t h e i r c a r e e r g o a l s . 

In order to serve more families in the FSS program next month's 
m e e t i n g w i l l b e a t t he NHHFA o f f i c e i n L i t t l e t o n. I n J a n u a r y , 
t h e m e e t i n g w i l l b e a t t he NHHFA o f f i c e i n B e d f o r d. I  hop e t h e s e 
c h a n g e s w i l l mak e i t e a s i e r f or t r a v e l i n g . Mor e i n f o r m a t i o n w i l l 
b e s e n t d e s c r i b i n g t he f o c us o f t he n e xt m e e t i n g s s o o n . S t a y 
t u n e d I 

The next two meetings will be 

December 28th, Wednesday at NHHFA Office 

i n L i t t l e t o n 1 : 0 0 - 3 : 0 0 

J a n u a r y 1 1 t h , W e d n e s d a y a t N H H F A O f f i c e i n 

B e d f o r d 1 : 0 0 - 3 : 0 0 

Please call if you are unable to attend or if you are planning on 
a t t e n d i n g s o we c a n p r e p a re a d e q u a t e l y . I f t r a n s p o r t a t i on is a 
c o n c e r n , c a l l a n d w e ' ll h e l p mak e a r r a n g e m e n t s . 

Unfortunately, our child care providers have not been utilized 
e n o u g h t o c o n t i n ue t o o f f e r t o y ou f or f u t u r e m e e t i n g s . P l e a s e 
make o t h e r a r r a n g e m e n t s . 

Please remember to call about meetings and send in your 
s u g g e s t i o n s a b o u t w o r k s h o p s , n e w s l e t t e r i d e a s a n d g u e st s p e a k e r s . 
A l s o m e n t i o n w h a t t o p i c s c o u l d b e n e f i t y ou t he most f o r y o ur ow n 
r o a d t o s u c c e s s. D o n ' t h e s i t a t e t o c a l l w i t h r e s o u r c e q u e s t i o n s . 



Dan i s d i l i g e n t ly w o r k i n g o n a s t a t e w i d e r e s o u r c e d i r e c t o r y . W e 
l o o k f o r w a r d t o h e a r i ng f r o m y o u s o o n ! ! ! ! 

E n j o y t h e h o l i d a y s . 

D i r e c t i o n s t o L i t t l e t o n O f f i c e 
C a t h o l i c C h a r i t i e s M e e t i n g Roo m 444-772 7 

From the South 
93N to E x it 41 d r i ve Approx . 1/2 mi l e 
down the h i ll acros s th e RxR t r a c k s, l a s t gre y hous e on the r i g ht 
before b r i d g e , "Lan e House", 1 6 Cottage Rd. 

From Conway Area 
take 30 2 a ll the way i n t o L i t t l e t o n 
down the h i ll acros s th e RxR t r a c k s, l a s t gre y hous e on r i g h t 
before b r i d g e "Lan e House" 1 6 Cottage r d. 

From Gorham Area 
r t 2  to rt 115 in J e f f e r s on the n tak e a  l e f t ont o rt 3 to Twin Mountians the n 
at th e l i g h ts take a  r i g h t ont o rout e 302 to L i t t l e t o n 
down the h i ll acros s th e RxR t r a c k s, l a s t gre y hous e on the r i g ht 
before b r i d g e "Lan e House" 1 6 Cottage r d. 

From Lisbon area 
take 30 2 i n to the center of L i t t l e t on „ 
at th e l i g h ts in town tak e a  r i g h t ove r th e bridge 
f i r s t gre y hous e on l e f t "Lan e House" 1 6 Cottage r d. 

Directions to Bedford Office 1-800-439-7247 or 472-8623 

From the South/ Seacoast 
Take 101 West to 101/114 i n t e r s e c t i o n 
Turn l e f t a t l i g h ts 
Take f i r s t l e f t ont o C o n s t i t u t i o n D r i v e 
NHHFA is #24, a b r i c k b u i l d i n g w i t h a blue roo f on l e f t 

From the West 
101 Eas t t o Bedford 
p a s s i n g Shorty' s an d V i s ta food s 
at th e second s et of l i g h ts t u r n r i g h t ont o C o n s t i t u t i o n D r i v e 
NHHFA is #24, a b r i c k b u i l d i n g w i t h a blue roo f on the l e f t. 

From the North 
89 to 93 South to 101 West to 101/114 i n t e r s e c t i o n 
Turn l e f t a t l i g h ts 
Take f i r s t l e f t ont o C o n s t i t u t i o n D r i v e 
NHHFA is #24 B r i c k b u i l d i n g w i t h Blu e roo f on l e f t 

S i n c e r e l y , 

Patty x274 



December 6, 1994 

Dear Participants , 

The FSS program can help all fifty participants and other families to come reach their 

personal goals. As you pave the way to your own future you are also guiding the 

direction of the F SS program. W e hav e heard from some of the F SS participants that 

"this program ha s been a lifesaver", and "if it wasn't for thi s program m e and my kid s 

would be on the street." Well , this program woul d not exist i f it wasn't for you. As much 

as you are dependent o n the program, the program i s depending on you. W e woul d 

like to try to help you keep a good thing going and make i t even better . 

One of the key components of the FSS program is participants helping each other help 

themselves. No t only can you exchange informatio n at monthly meetings, but 

developing a mailing lis t o f all participants with phone numbers will enhance the 

communication betwee n you and other F SS participants. Thi s way you will have 

greater a c c e ss to each other for eithe r ideas, emotional support, an understanding ear, 

bartering, or maybe a ride to a meeting. Onl y those who have given permission for thi s 

information to be shared will be printed. Someone in your own town could be on the 

program an d you may not know it. 

Please send back the enclosed form or call before December 16 stating whether 

or no t y ou w i sh to have y o ur a d d r e ss in future mailings. Participant s who hav e 

already given permission to print their address and phone numbers for othe r F SS 

participants. 

Denise Hutchins, Holly Cormiea, Raymond Grande, Apri l Elder, C. Jordan, 

Cathy LaFave, Chris White, Karen Goddard . 

Reminder: Don't forget to return the checklist with suggestions before 

y o u r g et c a u g ht up in t he H o l i d ay r u sh a nd t e l l us i f y ou a re p l a n n i ng or 

n o t p l a n n i ng to a t t e nd t he n e xt F SS m e e t i n g s. T h a n k y ou f or y o ur 

p a r t i c i p a t i o n ! 

Your smiling VISTA-teers, 

Patty Randall (x274) and Dan Greifenberger (x275) 

1-800-439 or 472-8623 



P l e a s e s e n d b a c k b e f o r e D e c e m b e r 1 6 

No, I do not wish to have other participants to have my address or my 

phone number. 

Yes, other participants can have my address and my phone number. 

Pr i n t N a me 

Sig n N a me 

Date 



To: M e l i s s a M a r c h a nd 

From: P a t t y R a n d a ll 

Re: FS S M a i l i n g L i s t 

Date: Decembe r 20, 199 4 

I realize y ou ar e in the mist of your h o l i d ay rush but I need 

about 5 minutes fro m you. Th e FS S participan t m a i l i ng 

li s t is being compiled an d I  have not heard from you . I f 

y o u d o n o t w i sh t o be o n t h i s l i s t or o n ly w i sh t o h a ve 

y o u r addres s p r i n t e d please c a l l 1-800-439-7247 x274. 

Otherwise, i t w i ll b e assumed y ou w o u ld l i k e to have you r 

name, address and phone number sent to the othe r 

participants. T h i s lis t w i ll be sen t out the week after 

Christmas. Remembe r this w i ll enhance communication 

between y ou an d othe r participants m a king the FS S 

program more beneficial . 

Also, remember to drop off the checklist of suggestions in 

the mail . 

Thank you for your time and have a wonderful holiday. 

Sincerely, 



The N E XT Meeting i s December 28, 1:00 to 3:00pm i n Littleton. A nd You're Invited! 

Please respond (i f you haven't already) by calling 1-800-439-7247 x274 

A l l I need to know is Y ES or NO. Need a ride? We might be able to help. 

Leave a message day or night. 

If you have responded and plans change, please call. 

Looking forward to seeing you there!!! 

January Meetin g i n Bedford on the 11th , l:00-3:00pm. 



FSS Agenda December 28,1994 

N H H F A - Littleton 

Expected attendance for meeting- about six people. 

Only two definite, "yesH from FSS participants 

1:00 

have a few snacks on the table 

send attendance sheet around along with mileage reimbursemen t 

introduce everyone 

discuss individual needs 

1. where they are in their self-sufficiency process 

2.how can the FSS program help them in their process 

3. discuss car maintenance with Dave Ward 

write down suggestions 

3:00pm 

Materials needed 
food/drinks 

paper 

pens 

resource literature 



Minutes from December 28t h Meeting 

in Littleton l:00pm-3:00pm 

Wednesday, December 28th's meeting was another success. Thank you for those who attended. 

The meetin g was an informal discussion about individuals1 needs and service s they have 

experienced in their self-sufficiency process. Som e of the topics mentioned were self-marketing, 

searching for the right college, finding money after receiving grant and loa n denials, and free 

medication. Eac h of these issues were discussed briefl y but the overall message was that 

perseverance may be the way to reach your goal. 

It was suggested that the FSS program could be more beneficial to participants by helping the 

services in NH become more "user-friendly". New Hampshire services have a lot to offer, the 

problem is some services can be very frustrating to locate, utilize, and understand. One of the 

purposes of the FSS progra m is the coordination of services by your case manager, and th e 

N H H F A Family Self-Sufficienc y staff. Please give one o f these people a call if you ar e having 

trouble with a resource i n your area. 

Another suggestion was the importance of networking among other FSS participants. Enclosed 

is the completed mailing list. Th e progra m consists of a total of fifty participants; only those who 

stated they preferred anonymity were not included. 



T h e n e x t m e e t i ng w i l l be c o m i ng s o o o o o n ! ! ! 

J a n u a r y 1 1 t h in f a c t 

1 Thi s one will be in B EDFORD fo r al l you southern NH folk s who 

were unable to make the meeting in LITTLETON. 

will be creating a resume or updating your resume because several 

of you indicated a need on the checklist of suggestions. Even though you may not have checked 

this workshop, everyone needs to update even if you have a great one filed away. W e ar e also 

going to give helpful suggestions about filling  about applications and interviewing techniques [th e 
little things you probably have never thought of]. 

Even i f you think you already know everything about resume writing, applications and 

interviewing, I bet you'll leave knowing something new! 

The last meetings have gone well. Here is another chance to meet other participants and help 

make the program even better. I w i ll see y ou here at the N H H FA b u i l d i n g in 

B E D F O R D . M e e t i n g starts 1:00pm to 3:00pm. 

* C a l l i f you are going to be here or 

unable to make this meeting. 

*Remember to bring a copy of your 

resume and if you have it on disk bring 

that too. 

Pattty Randall x274 

Directions to Bedford Office 1-800-439-724 7 or 472-8623 
Froqi the Soutfr/ Seacoagt 
Take 101 West to 101/114 intersection 
Turn left at lights 
Take first left onto Constitution Drive 
NHHFA is #24, a brick building with a blue roof on left 

From the West 
101 East to Bedford 
passing Shorty's and Vista foods 
at the second set of lights turn right onto Constitution Drive 
NHHFA is #24, a brick building with a blue roof on the left . 

From the North 
89 to 93 South to 101 West to 101/114 intersection 
Turn left at lights 
Take first left onto Constitution Drive 
NHHFA is #24 Brick building with Blue roof on left 

Thank you. 

I see you there! 

Sincerely, 



N
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603-472-8623 
1 -800-640-7239 (NH ONLY) 

TDD: 603-472-2089 
FAX: 603-472-8501 

II 

NEW HAMPSHIR E 
HOUSING FINANCE AUTHORITY 

J u n e 1 5 , 1994 

D e a r FS S P a r t i c i p a n t , 

A s t h e F a m i ly S e l f S u f f i c i e n c y p r o g r a m h e a d s i n t o i t s s e c o nd y e a r , 
n e a r l y 5 0 f a m i l i e s a c r o s s Ne w H a m p s h i r e w i l l h a v e e n r o l l e d i n t he 
FSS p r o g r a m . NHHF A w o u l d l i k e t o r e c o g n i z e t h e h a rd w o r k b e i n g 
d one b y y ou a nd y o ur f a m i l y to g a in e c o n o m i c s e l f s u f f i c i e n c y . W e 
w o u l d l i k e t o s h a r e y o u r e x p e r i e n c e s w i t h o t h e r s b y c r e a t i n g a 
n e w s l e t t e r t o be s e n t o u t to y o ur f a m i l y a nd o t h er member s of y o u r 
c o m m u n i t y . 

In each newsletter we will highlight at least one family's own 
s t o r y , l i s t t h e a c c o m p l i s h m e n t s o f a l l FSS p a r t i c i p a n t s , a n d 
h i g h l i g h t r e s o u r c e s w h i c h ma y b e u s e f u l i n h e l p i ng y o u to become 
s e l f s u f f i c i e n t . D o y o u h a ve a n y i d e a s f o r t he n e w s l e t t e r? P l e a s e 
l e t u s know! 

In order to get the newsletter off the ground, we need your help. 
To s t a r t , w e w o u l d l i k e t o l i s t y o u r nam e i n t he n e w s l e t t er u n d e r 
t h e " p a r t i c i p a n t ' s a c c o m p l i s h m e n t s " s e c t i o n . A t t a c h e d y o u w i l l 
f i n d a  r e l e a s e f o r m a l l o w i n g u s t o p r i n t y o u r nam e a n d t h e 
i n f o r m a t i o n y o u p r o v i d e . E a c h p a r t i c i p a n t t h a t r e t u r n s t h i s f o r m 
t o u s by J u n e 2 4 w i l l h a v e t h e i r nam e e n t e r e d i n t o a  d r a w i n g f o r a 
$25 g i f t c e r t i f i c a t e t o t h e i r f a v o r i t e g r o c e r y s t o r e . 

We hope to hear from you. If you have any questions about the 
n e w s l e t t e r o r t he FSS p r o g r a m , p l e a s e c a l l L a u r i e Z i e b a r t at 
1- 8 0 0 - 4 3 9 - 7 2 4 7 , e x t e n s i o n 2 2 5 . 

Sincerely, 

24 Constitution Drive, Bedford, NH 03110 
Mailing Address: P.O. Box 5087, Manchester, NH 03108 



603-472-8623 
1 -800-640-7239 (NH ONLY) 

TDD: 603-472-2089 
FAX: 603-472-8501 

HOUSING FINANCE AUTHORITY 
FSS RELEAS E O F INFORMATIO N 

I g i v e p e r m i s s i o n f o r New H a m p s h i r e H o u s i n g F i n a n c e A u t h o r i t y t o 
p u b l i s h m y nam e a n d i n f o r m a t i o n r e g a r d i n g m y p a r t i c i p a t i o n i n t he 
FSS p r o g r a m i n t he N e w s l e t t e r . I  u n d e r s t a n d t h a t NHHF A w i l l b e 
m a i l i n g t h i s N e w s l e t t e r t o p r o g r a m p a r t i c i p a n t s a n d c o m m u n i t y 
o r g a n i z a t i o n s t h r o u g h o u t t h e S t a te o f New H a m p s h i r e . 

Print Name: 

Signature: . 

Date: 

Other Household Members on FSS: 

Print Name: 

Signature: 

Date: 

Name: 

Address: 

24 Constitution Drive, Bedford, NH 03110 
Mailing Address: P.O. Box 5087, Manchester, NH 03108 



NAME: 

P l e a s e t a k e a  f e w m i n u t e s t o c o m p l e t e t h i s s h e e t s o w e ma y 
r e c o g n i z e y o u r a c c o m p l i s h m e n t s i n t he N e w s l e t t e r. B e p r o ud o f w h at 
y o u ' v e d o n e ! 

ACCOMPLISHMENTS 

1. Are you working? 

Full or Part time? 

How long have you been working? 

2. Are you attending college? 

Have you graduated? When? Degree 

If you have not graduated what is your major? 

What courses have you successfully completed within the last 

six months? 

3. Are you enrolled in job training? 

Have you completed the program? When? 

What is your field of study? 

4. Have you passed the GED exam within the last year? 

Are you currently attending GED classes? 

5. Are you a volunteer work or an intern? 

Average number of hours per week? 

6. Do you contact your caseworker every month? 

7. Other accomplishments not listed? 

RETURN B Y 6/2 4 FOR A CHANC E AT THE $2 5 GROCERY DRAWING ! 



F a m i l y S e l f - S u f f i c i e n c y 

N e w s l e t t e r 

New Hampshir e Housing Finance Authority Fall Edition 199 4 

T h e F S S P r o g r a m . . . 

is a Federa l initiativ e and man y housin g 
authorities nationwide hav e institute d thi s 

program. Thi s F SS progra m i s offered to 
households receiving rental assistance and i s 

designed t o promote economic self-sufficienc y 

by combinin g stable housing wit h th e 
coordination of services: case management, 

job-training, and education . 

The N HHF A ha s tw o VIST A volunteers this 

year to enhance the F SS progra m b y 
encouraging participatio n and helpin g F S S 

oarticipants organize monthly meetings, write 

}he F S S Newsletter , and connec t participant s 
with resources i n their community. They would 

also lik e to promote networking amon g th e 

participants. 

It is believed that the participants ' voices ar e 

an essentia l part of an effectiv e F SS program . 

In fact, participation and motivatio n of the 
particpants is the key elemen t fueling the F S S 
program .  That is why th e F S S progra m is 

designed b y You , th e F S S Participant ! 

F S S S T A F F 

Sheila Malynowski 
Director, Housing Management 
Robin Russell 

Director, Housing Assistance 

Laurie Ziebart Vick i Mello 
Program Monitor Renta l Housing Assistant 

Patricia Randall Da n Greifenberge r 

/ISTA Volunteer VIST A Voluntee r 

I n t h i s E d i t i o n 

C a t h o l i c C h a r i t i es 2 

S omething for Nothing 3 

I know what I want. How d o I  s t a r t? 4 

Managing S t r e s s 5 

T i d b i t s 7 

Pa r t i c i p a n t s A c c o m p l i s h m e n ts 8 

A b o u t VISTA 

by 

Patricia Randal l 

Volunteers in 

Service to 

America is under 
the umbrella o f 

AmeriCorps, a 
new an d 

independent 

Federal agency created to promote and expan d 
national community sen/ice. This fulfill s one o f 
President Clinton's presidential campaign 

pledges. 

VISTA itsel f has bee n around for thirty 

years. Mos t people describ e i t as a  domesti c 

volunteer program simila r to the P E A C E 

C O R P S . Da n Greifenberge r and I  have signe d 
on wit h VISTA, making a year commitment to 
this program. We bot h believ e community 

service is very importan t an d w e woul d 

encourage others to do th e same. 

Volunteers i n this program are placed in 
various projects throughout United States . They 

receive a nominal monthly stipend or a n 

educational award at the end o f a year' s 
service. 

l 



C a t h o l i c C h a r i t i e s 

by Patrici a Randal l 

What can Catholic Charities do for me? You 

might be asking yoursel f especially if you're no t 

Catholic. 

After talking with Catholic Charities' Melody 

Fadden, Assistant Directo r of Development, and 

Dick Shannon, Director of Parish and 

Community Outreach, I realized there is 

definitely more to Catholic Charities than 

religion. 

Did you know that Catholic Charities is the 

second larges t human service provider i n NH? 

Even though Catholic Charities is a national 

movement, each state governs their own 

programs and services independently. Wh y 

have they grown so large? Becaus e NH 

Catholic Charities has bee n able t o respond 

creatively to the uniquenes s of group and 

individual concerns during th e pas t fift y years. . 

Another reason people have turned to them is 

because of the slidin g scale fee fo r counselin g 
and th e reasonabl e cost (most are free ) of their 

other services. Man y people have been 

pleased wit h Catholi c Charities and have shared 
their experiences with others . Their growth is 

also due to the steady financial support giving 

to the Church . During the las t annual appeal a 

total of 2.3 million dollars was raised. 

The programs are guided by Catholic teachings, 

but they certainly do not preac h their beliefs or 

try t o convert non-Catholics. The y accept and 

want to help everyone . Fo r example, Dick and 

Melody mentioned that in the counselin g par t o f 

the organization , the individual' s values and 

strengths ar e th e focus . 

They offer an array of programs and services 

which may be at a location near you. Cal l their 
800 number . The y may have a program tha t 

could hel p yo u o r a friend. Take advantage of 

the service s available . Here are a few.... 

F OOD B A N KS receiv e food from farmers , 
manufacturers, 

distributors, 
wholesalers, 

and retailer s 

which is 

distributed ove r 

400 non-profi t 

agencies in 

NH. 

GOOD 

BEGINNINGS 

provides young 

parents with eithe r transportation, parentin g 
skills, information / 

referral, mentoring, friendship and support, 

emergency housing, clothes, furniture, etc. 

COMMUNITY OUTREACH has a variety of 
mutual focus groups "helping t o make healthier 

decision to cope" ranging from improving self -
image, women and self-esteem, under -

employment, divorce, parenting, shelters , and 

food pantries , etc. 

FAMILY and INDIVIDUAL COUNSELING which 

helps people liv e more independent, productiv e 

and happie r lives . 

Call the locations near you to find out about the 

services they offer. 

District Offices 
Berlin 752-132 5 
Concord 228-110 8 
Lakes Region 528-303 5 
Lebanon/Claremont 448-515 1 
Littleton 444-772 7 
Manchester 624-471 7 
Monadnock/Keene 357-309 3 
Nashua 889-943 1 
Salem 893-197 1 
Seacoast/Rochester 332-770 1 

For more information abou t Catholic Charities 

T O L L F R EE 1-800-562-524 9 

Administration... .669-3030 

or write to: Ne w Hampshire Catholic Charities 

215 Myrtl e Street , P.O. Box 686 

Manchester, NH 0310 5 

2 



S O M E T H I N G F O R N O T H I N G 

(or as close to it as you can get) 

by Caro l J. ( F SS Participant ) 

Hitting the holiday season and have very little 

cash? Don' t have any money in the 
entertainment budget? Nee d to plan some 

good family activity but feeling a bi t strapped? 

Well, we hope that this column can help. Let' s 

start with the holidays. Christmas trees are very 
expensive. To get one for free , all you need to 

do i s speak to one of the larger vendors in your 

area. Tel l them that you are on a limited 

holiday budget. As k if you could come 

Christmas eve and select a tree from the many 

left over. Accustome d t o having your tree up a 
week before? Why no t start a new tradition of 

making th e decorations the week before and 

decorating the tree Christmas eve ? 

Decorations can be made out of some very 
inexpensive materials like : construction pape r 

(loops for garland), the individual holders for 
eggs in either styrofoam or paper egg cartons 

(use pip e cleaners for hangers and glitter fo r th e 

outside). Famil y photos or old Christmas card 
scenes can be glued to the inside of the cup. 

Entertainment is as necessary for those who 

have littl e or no money as it is for the well off. 

One cheap famil y activit y is becoming an 
audience member at your loca l TV station. Cal l 

your local cable access channel. Many times 
they will have shows that need audience s and 

would be thrilled t o get some volunteers. For 

example, channel 11 and 50 are looking for 

audience members for shows they produce. 

Check your local paper fo r more cheap 

entertainment ideas. A l s o check with you 

neighbors. Sometimes your neighbors put on 

plays or concerts where the cost i s either free 
or clos e to it as you can get. 

Other free entertainment ideas can be 

discovered at your loca l library . Library' s hold 

passes to many NH and MA museum s such as 

the S E E museum i n Manchester. Thi s is a 
hands on science museum and is a lo t of fun 

for the whole family . Othe r tickets are available 

ranging from the Christa McAuliffe Planetarium 

in Concord, NH t o the Fine Arts museum in 

Boston and the Boston Science museum. All 

you nee d t o get these passes is a library card 
to your local library . Giv e them a call . 

Sometimes they will arrange for an inter-library 

loan for passes you would like . Librarie s als o 
let you borrow art . I n Merrimack, you can 

borrow a framed prin t of Monet (or any of the 

other artists that they may have) fo r a month 
with a one month renewal. You could hav e 

famous art work hanging in your house 
tomorrow! Visi t your librar y today! 

Family fun! In addition to the museums, here is 
another idea that might provide that needed 

family activity . Skiing ! (For Free?) YES! Ther e 

is a statewide promotion to help you learn to ski 

for those who have not yet learned or who are 

rusty. Thi s year the " Learn to Ski Free Week" 

is schedule d for December 14th through the 

20th. You will be provided (at absolutely no 
cost) rental equipment fo r the day, a lesson , 

and an all day pass to any mountain tha t is 
participating in the promotion. Mos t al l of the 

major resort s do participate. Yo u can fin d them 
in the phone book under sk i resorts . Yo u don't 

even nee d t o make an reservation (bu t it is a 

good idea) ! 

Anytime you run into something for nothing (or 

as close to it as you can get), pleas e let us 

know so we can share i t with everyone . 

SEND IT TO: NHHFA, c/o FSS Newsletter 

PO Box 5087 Manchester, NH 0310 8 

It is better to light a candle than 

to curs e the darkness. 

Chinese Proverb 
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I K n o w 

W h a t I 

W a n t . 

B u t 

H o w 

D o I 

S t a r t ? 

(Techniques fo r reaching goals 

and realizin g dreams) 

By Kari n Berthiaume 

So often we have a goal, an idea of the way we 

want our lif e to be, and yet time goes by and 

those dreams are discarded. They are replaced 

by complacency and security in what we know. 

There are great risks in having goals and 

working t o achieve them. The world hands us 

plenty of obstacles to overcome; not enough 
money, lack of education, unsupportive family 

and friend s to a name a few. Bu t our biggest 

obstacles come from within . W e ar e afraid to 

take calculated risks , afraid we may fail , afraid 

of th e ridicul e and judgements of those aroun d 

us. S o we sta y bored or miserable, but SAFE, 

and ou r hopes and dreams for a better life 

begin to fade away. 

And then one day we decide we truly want to 

live differently. Makin g thi s decision i s the 

crucial firs t step. I t is also the easy part . Next , 

we must take that decision and turn it into a 

plan. S o how do we move forward, past our 

fears and towards our goals? Ho w do we 

motivate ourselves to take action to improve our 
quality of life ? Ho w do we tak e the necessar y 

risks, while stil l feeling safe ? 

In searching for the answers to these questions, 
I was reminded of the struggle faced by 

beginners firs t learning to ride a horse. I 

believe the basic techniques used to overcome 

the many fears associated with actually sittin g 
on a huge animal with visible and active hooves 

and teet h can be quite universal in their 

application to other areas of our lives . A s a 

riding instructor , I  often heard, " I really want to 

learn how to ride...but I didn't realize horse s 

were so BIG." Ove r time, I was able to develo p 
the following techniques to help people pus h 
past their very rea l fears so that they could 

realize their dream. 

1. We must take ownership of, or responsibility 
for, our fears or our problems. N o one else can do 
it for us. Ther e will always be people available to 
help but, it in the end it is up to us to make it 
happen. 

2. We must be thinkers. If a horse kicks or bites 
us, it is never the horses fault. We ar e smarter than 
horses, therefore, if we are hurt by an animal it 
should be a signal to us that we are not thinking 
enough. One good crunch on the fingers when you 
are not expecting it is often the best lesson on the 
benefits of being a thinking person . 

3. Learning is a process. Success comes with 
time and commitment. And yet we are humans who 
thrive on immediate gratification. The key i s to 
combine these two principles. Remember the big 
picture so that you have an idea of where you are 
headed, but take things one step at a time. 

4. Start with what you are most comfortable with. 
If the thought of climbing into the saddle is more 
than you can imagine, then back up a little. What 
can you do? Perhaps comb the mane or scratch 
the horses ears. Eac h time add something new . 
Before you know it, you will feel safe enough to try 
many more new things. 

For any of us to succeed in realizing our 

dreams, we must create a safe place within 

ourselves. A  plac e we know we can go to for 

strength when we ar e about to take a ris k that 

will move us towards a better life. Surroun d 

yourself with supportive people. Read . Explore 

new ideas. Make i t happen. B e a dreamer, a 
thinker, and a doer ! 

Man did not weave the web of life, he is merely 

a stran d in it What he does to the web he does 

to himself. 

C h i e f Seatlh 

(after whom Seattl e was named) 
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M a n a g i n g S t r e s s 
by Mary W.Tempke, University of New Hampshir e 
Cooperative Extension Specialist, Human Development 

Most researchers define stress as the body's physical 
and emotional reaction to circumstances or events that 
scare, aggravate, confuse, excite, or endanger us. 

Any out-of-the ordinary experience, pleasant or 
unpleasant, which upsets a person's life pattern and 
requires more than routine adjustment, can cause stress. 
We al l need a certain amount of stress to make life 
interesting. I t prompts us to solve problems, to create, 
and to grow. So why worry about stress? 

Stress can cause damaging physical, mental, 
emotional and social problems when i t is too severe and 
not managed. Stress plays a significant role in heart 
attacks, high blood pressure, migraine headaches, 
stomach ulcers , and asthma. Stress may als o contribute 
to mental illness, interpersonal conflict and violence, 
alcoholism and drug abuse. 

Although we can' t remove stress from our lives, there 
are ways of managing it ! Si x common methods for 
managing stress are: 

BREATHING 
When under stress, we ma y depriv e ourselves of vital 
oxygen by poor breathing. Here is a breathing exercise 
that can help: Close your eyes and si t up straight. As you 
inhale, slowly and deeply, count silently to two. Hold the 
air in on three, then let the air seep out, four, five. Hold 
again, six, seven. Repeat again. Continue breathing and 
counting, for up to ten minutes, then open your eyes. 

EXERCISE 
Exercise can relieve tension. Walking, jogging, and 
swimming are particularly good. Some simple stress-
reducing exercises, like the two described below, can be 
performed anywhere. 

1. Shoulder shrug exercise: Try to raise your 
shoulders up to your ears. Hold for the count of four, then 
drop the shoulder back to a normal position. Repeat as 
often as necessary. A variation of this exercise is to 
rotate your shoulders back, down, and around; first one 
way then the other. Then do both at the same time. This 
is also good for relaxing your back, arms and neck. 

2. Relaxation exercise: This one will loosen tense 
muscles. Sitting comfortably in a chair or in a relaxed 
position, (if possible, with your eyes closed), clench your 
fist as hard as you can, then relax it. Let your whole arm 
go limp. Do i t again. Then repeat with your left arm. Next, 
with your arms hanging relaxed at your sides, raise your 
eyebrows, crinkle your forehead and tense the muscles of 
your scalp. Relax. Tense. Relax. 

Do the same with your eyes and nose, then your jaw and 
neck, your shoulders, your chest and stomach , 

the muscles of our buttocks, then your thighs, your 
calves, your ankles and your toes. When you finish with 
each part, it will be heavy, calm, and totally relaxed. Sit 
or stand quietly for a few minutes. Open your eyes i f they 
have been closed. 

MIND VACATION 

There are times when we could relax by going away to 
calm, pleasant place. Unfortunately, we can't always take 
a vacation when we most need it . We can , however, take 
a mind vacation! Surprising as i t may seem, for many 
people the body reacts to a mind vacation with some of 
the relaxation and pleasure that accompany a real 
vacation. 

Try this: Sit relaxed in a chair, both feet on the ground. In 
your imagination go away to a place you enjoy, such as a 
mountain meadow, a pleasant garden, a cabin by a lake, 
a sunny beach. Relax there! Enjoy the feel of the sun, the 
fresh breeze, the soft grass, or the sand under you. Enjoy 
the sound, the wind in the trees, the surf, the birds. Also, 
become aware of the fragrances. You may want to do 
something on your mind vacation that you enjoy - pick 
flowers, roll in the hay, read poetry, gather shells. 

If possible, 
enjoy your 
mind 
vacation 
for 10 to 
15 
minutes, 
then slowly 
return from 
it. Some 
people find 
it helpful to 
create 
special 
places just 
for mind 
vacations, 
like a 
special beach or mountain area, and go there again and 
again when they need escape and replenishment. 

TALKING TO OTHER S 

Remember, you aren't alone! When stress and tension 
are out of hand, find someone to talk to, and share your 
frustrations, anger, and distress with. Talking to an 
understanding listener can often give you the relaxation, 
perspective, and confidence you need to cope with your 
stress more effectively. 
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MAINTAIN A HEALTHY LIFESTYLE Incredible 

It's important to keep physically, socially, and 
psychologically fit, so stress has less of a chance to hurt 
us. Thi s means maintaining a positive attitude about life, 
getting adequate sleep, taking care of our bodies with a 
healthy diet and sufficient exercise, and limiting smoking, 
drinking and the use of drugs. 

THE RELAXATION RESPONSE 

Probably one of the more dramatic and carefully 
studied techniques for tension reduction is the relaxation 
response. Practicing the relaxation response produces an 
alert, but quiet state of consciousness. 

Before starting the relaxation response, try t o fin d 
quiet surroundings and make yourself comfortable. And, 
try not to think of the stressful events in your life. Then 
follow these simple procedures: 1. Close your eyes. 2. 
Deeply relax all of your muscles beginning with your feet 

and progressing up to your face. 3. Breathe through your 
nose and become aware of your breathing. As you 
breathe out say the word, "one", silently to yourself . Then 
breathe in and out and say "one" each time. Breathe 
easily and naturally. 4. Continue for as long as 20 
minutes. 

You may ope n your eyes to check the time, but do 
not us e an alarm. When you finish, sit stil l quietly fo r 
several minutes with your eyes closed, and then open 
them. Wait for a few minutes before standing-up. 

Maintain a passive attitude and permit relaxation to 
occur! With practice, the relaxation response should 
come with little effort! 

The University of New Hampshire's Cooperative 
Extension Service office has many branches 
throughout the State offering free literature and 
low-cost programs on Food and Nutrition , Family 
Relationships, and Money Management and more. 

UNH Cooperative Extension County Offices 

L o v e i s G r a n d 

L o v e i s Great 

I couldn' t ask f or a  bette r mate. 

She's a pretty incredible person. 

She works about eighteen hours a 

day and then she's on c a l l the other 

six. 

The pay isn't much at all, and the job keeps 

getting tougher. N o day s off , 

no sic k days or holidays. 

Maybe a littl e bi t o f f u n o r relaxation 

every now an d then. 

Who would be able to do this job for 

those few benefit s a nd littl e pay. 

She must be a mother, wife, referee, 

student, therapist, psychologist, cook, 

laundry person, entertainer, banker, 

accountant, a nurse, a friend, counselor, 

taxi, a nd what ever other other professional j ob 

that involves raising five kids a nd carin g 

f o r a  husband i n a wheelchair a nd going to 

college. 

Not many people have these qualifications. 

Experience doesn't come f r om on th e j ob 

training, i t comes f r om the heart. Thi s i s Love. 

Best of all she's my wife and the mother of 

my children . 

Belknap County Pin e Island 4H Mancheste r I  L o ve Y o u m m f m 
(603) 524-173 7 (603 ) 627-563 7 
Carrol County Merrimac k County 
(603) 447-592 2 (603 ) 796-215 1 
Cheshire County Rockingha m Count y 
(603) 362-455 0 (603 ) 679-561 6 
Coos County Straffor d Count y 
(603) 788-496 1 (603)749-444 5 
Grafton County Sulliva n Count y 
(603) 787-694 4 (603 ) 863-920 0 
Hillsborough Count y 
(603) 673-251 0 

R o n a l d W. Morris , SR . 

(FSS Participant ) 
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TIDBITS 

If you have a credit card and are having a hard 

time paying i t off, call your credit card company 

and ask to have the interest rate reduced. 

They usuall y will . 

Are you looking for something to do with you 

children? Chec k out your local library . Som e 

libraries have hands-on activities , puppet 

shows, and computer programs designed fo r 

children and movies you can borrow. There are 

always community events posted. 

If you have any information you think would 

be helpfu l to o t h e rs or c o l u mn y ou w o u ld lik e 

to write s e nd to NHHFA, F SS Program, 

PO B ox 5087 
Manchester, NH 0310 8 

Short on money? Try bartering! Start swapping 

time, knowledge, services, and unwanted items . 

Check loca l newspaper, grocery markets, 

community center, bulletin boards for bartering 

bxchange groups. S ee "Tricks of the Trade", 

Woman's Day 11/22/94 

Remember when shopping, check the unit price. 

Sometimes buyin g the smaller quantity is 

cheaper than buying the larger one. 

Check out your local discount bakeries such as 

Boyea-Fassett Bakery for deals on bread, 

cookies, snacks, etc. I t saves to look. 

Job Search Workbook by NH Dept. of 

Employment Security , includes: resumes writing, 

gathering references, interviewing, job hunting 

over forty, and more with samples. 

Check you r Welfare Office or Unemploymen t 

Office for a copy. I t has helped one F SS 

Participant and her friends already. 

Mothering magazine, is a magazine that helps 

parents find alternativ e approaches to parenting 
from mediation to medical choices . 

Remember to look in 

your phone book fo r 

discount coupons on oil 

changes, meals, 

furniture, pet supplies, 

videos, clothing and 
more. 

Consignment shops are always ideal for a 

quality clothes for a reasonable price . Mayb e 

you have some clothes in good conditio n that 

you or your children no longer wear. Conside r 

selling them at a cosignment shop. 

Can't afford free dental work? Call your local 

Health and Human Service department and ask 
about Doctors with a Heart program in 

February. 

Check your local Community Action Program, 

welfare deptment and Salvation Army fo r 

Holiday programs 

Another place with sliding scale fee is Planned 

Parenthood. The y welcome Medicaid . You r 

medical issues can be discussed confidentiall y 

with caring professional practioners. whether 

your are male or female Cal l one near you. 

One good consigment store is the Mother and 

C h i l d stor e in Amherst own by one F SS 

participant. Sh e also offers parenting litertur e 
and more . 

Have a medical question? Can't get a hold of 

your Doctor? As k A Nurse, Free 24 hours a 

day 626-2626. 

Health Note: 

It is suggested steam baths and drinking water 

purges the body of nicotine. Cigarette smoke 

may rob your body of vitamin C. I f you are near 

cigarette smoke eat more strawberries, red 
pepper, orange juice and other vitamin C foods . 
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P a r t i c i p a n t s A c c o m p l i s h m e n t s 

P a s s e d 
W o r k i n g for over ONE Y E A R the GED 

Exam 
Karen Goddar d 
Holly Cormie a April 
Jeanne Naso n Elder 
Arlene Lampki n 

Sean Harrima n Volun-

teering 
W o r k i n g for 6-12 Month s or 

Interning 
Carol J. 

Dave Ward Colette 
Lisa Stratton Morris 
Susan Pearso n Susan Pearso n 

A t t e n d i n g C o l l e g e or P a r t i c i p a t i n g 

in J ob Tr a i n i n g 

Colette Morris 

Dennis Moran 

Doris Hamberg 

Mark Bradle y 

Holly Cormie a 
Susan Pearso n 

John Caldwel l 

Sean Harrima n 

Regularly Attending F S S W o r k s h o p s 

April Elder 

Holly Cormie a 

If you would like to be included in the next FSS 
newsletter Participant Accomplishments list please 
call Patty Randall at 1-800-439-7247. Your permissio n 
is needed to print your name. 

NHHFA 

PO B o x 508 7 
Manchester, NH 0310 8 

Next FSS Meeting 

Nov. 30, 199 4 
6-7:30 at Unitarian Church 

in Concord 
Thank you to those wh o 

attended las t 

Month's meeting! 
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F S S N E W S L E T T E R 

New Hampshir e Housing Finance Authority 
Summer 199 4 

F r o m the editors.. . 

Welcome to New Hampshire Housing 

Finance Authority' s first  issue of the Famil y 
Self-Sufficiency Program Newsletter . A s th e 

program heads into its second year, nearly fifty 
families acros s Ne w Hampshir e w i l l hav e 
enrolled in the FSS program . Thi s newsletter 
has bee n create d t o hel p lin k al l of thos e 

families together and t o other resources. 

Each issue of the newsletter will 

highlight at least one family' s own story . Thi s 

issue spotlight s tw o exceptiona l participant s 
that hav e broke n man y barrier s t o ge t t o 
where they are now. W e w i l l also include as a 

quarterly article information on a resource that 
has bee n helpfu l t o othe r FS S participant s 
along th e way . Thi s issu e feature s th e 
Consumer Credi t Counseling Service , which 

had a  speaker a t one o f our first  workshops . 
A relate d article explains how t o improve your 
credit histoiy . 

One of our most important sections 

highlights th e accomplishment s o f ou r 

participants. The Participan t Accomplishments 

section identifies , wit h thei r writte n 
permission, the accomplishment s o f specifi c 
participants. I t is a salut e to you wh o hav e 
struggled an d continu e t o d o s o t o becom e 

self-sufficient. W e hop e tha t thi s w i l l giv e 

others the incentive to accomplish what you al l 
have accomplished . 

There are other sections in here we 
think you w i l l enjoy, such as Tidbits, which w i l l 
give you some ideas for entertainment and fun . 

There is also a page for your childre n - it w i ll 
keep them occupie d whil e you rea d this ! I f 
you have anything that you want to submit to 
this page: bartering ideas, volunteer help, or 

anything else, please fee l free . 

If hav e an y othe r idea s fo r th e 

newsletter please le t us know. W e woul d lik e 

to hea r from you. Th e issue s w i ll come ou t 
quarterly, an d ar e availabl e t o whomeve r 
would lik e them, while supplies last. 

NHHFA 

FSS Newslette r 
P O Bo x 508 7 

Manchester, NH 0310 8 

On Th e Roa d To Success : 

Karen Goddard 
written by Jeff Giancola 

FSS Participant : Karen Goddard-Tke MUford Cabinet 

Four and a half years ago, Karen 

Goddard lef t her husband and se t out on he r 

own wit h a  drea m o f openin g he r ow n 
business. Wit h tw o youn g daughters, Lee , 2 

mos. old , and Keara , 2 yrs., i t was difficul t for 
her t o pa y th e rent , even thoug h sh e ha d 

found a  roommate to split the rent with. Sh e 

(continued on page 2 ) 



(Karen Goddard, conl.) 

began to receive AFDC, Food Stamps, and 

rental assistance to survive. " I didn't want to 

leave my kid s at home while I went to work," 
said Karen . "Besides , I couldn't have mad e 
enough money to pay for childcare anyway. " 

Karen had to choose between her kids and 
working. 

Before leaving her husband, Karen 

graduated fro m colleg e wit h a  Bachelo r of 
Science degree , she worked par t tim e a s a 
paralegal and an office manager. Later , she 
and he r husband opene d thei r own towin g 

company in Nashua. Karen began planning to 
open her own business the summer before she 

left her husband. " I had no retail experience," 
claimed Karen , "but I needed to get on m y 

feet." Sh e sough t the help o f the Small 
Business Developmen t Cente r i n Nashu a 
before she brought her business plan to the 
bank, and opened her business Februar y 1, 

1990. 

About IV2 years ago Karen almost 
closed her store because she couldn't pay her 

bills. "Th e electric company would come to 
the stor e and threaten to shut the electricit y 
off. But I was determined to prove everybody 
wrong tha t sai d I  couldn' t d o it. " Sh e 

borrowed money from family and friends to 
(continued on page 4 ) 
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A Man With A Pla n 

FSS Participan t Sean Harriman 
written by Aaron Mysliwiec 

FSS Participant: Sean Harriman 

S i x years ago Sean Harriman did some 

reading up on the law, faced two lawyers in 
court, and succeeded in getting custody of his 

six month old daughter, Erin. Today , he and 

his daughter are a happy family livin g in 
Conway. Whil e taking on the responsibilities 
of raising E r in has led to much joy, there has 

also been increased financial  challenges . In 
order t o mak e end s meet , Sea n bega n 
receiving A F DC 2  years ago and receivin g 
housing assistance 1 year ago. But Sean has a 

plan to reach economic independence, and he 
recently joine d th e Family Self-Sufficienc y 

program. 

Sean's plan is to get a college education 
and eventually start his own business. "Befor e 
I had my daughter, the job I had was fine. But 

to provide for both of us and prepare fo r her 
future, I needed to find something which paid 
more," sai d Sean. "S o I decided I had to go 

back to school." 

After deciding to go back to school, 

Sean searche d fo r a colleg e wit h classe s in 
computer programming . "I' m intereste d in 
computer programming becaus e at different 

jobs, I've noticed that some people can use 
(continued on page 4 ) 
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Consumer Credit Counseling Servic e 
written by Jeff Giancola 

I f yo u have foun d yoursel f i n any 

financial difficult y or in debt you might want 

to contac t the Consumer Credi t Counselin g 
Service (CCCS). Th e C C CS i s a non-profit, 
professional counselin g servic e whic h wa s 

organized t o hel p 

f a m i l i e s w i t h 
financial problems . 
The service s include 
confidential financial 

c ounseling, deb t 
management, an d 
prevention education. Basically , the C C CS ca n 
help you pla n your finances and also help you 

deal with your creditors. 

Using Your Credit History 
written by Jeff Giancola 

you hav e ever used a credit card, or 

taken omt a bank loan, then you are probabl y 

famSiar with a credit report. Credi t is given to 
you base d on your abilit y to pay back what is 
borrowed. You r credit report tells creditors if 
you have paid your bills on time - it gives them 

an ide a of whether you'l l pay them bac k or 
not. Base d on this report, creditors w i ll either 

allow or deny you credit. Whe n you take out 
a ban k loan , buy a car, rent a house, buy a 

house, and apply fo r a job, your credit report 
is often checked. Mos t people need to have a 
credit histor y o f som e kin d t o hav e a 
comfortable living . Thi s i s why having a good 

credit history is so important. 

The C C C S provide s familie s an d 

individuals with guidance in the management 

of mone y an d th e use o f credit . Th e 
counseling is free, and completely confidential . 
One thing they can help you do is track your 
expenses for a month. Doing so helps you see 

your spending habits, and CCCS can give you 
ideas about ways to change the bad habits. 

In the case of a family in serious debt, 

C C CS ca n set up an d maintai n a  Deb t 
Management Progra m a s an alternativ e to 
bankruptcy. Unde r thi s program , th e 
cooperation o f as many creditors as possible is 

used to set up payment plans. Whe n you are 
paid, you keep a certain amount for your living 
expenses and a certain amount goes to C C CS 
for deb t repayment according t o the plan you 

have set up. T o do thi s the y w i l l nee d to 
charge a  fee based o n your abilit y t o pay, 
which wil l not exceed $20 per month. 

CCCS is not, however, a collection 
agency. I t is a service available to you if you 

need to use it. The customer fees, along wit h 
donations fro m loca l creditors , suppor t the 

CCCS. Creditor s are asked to pay 1 5% of the 
amount that is paid to them. Thi s method of 
support has been widely accepted by customers 
and credi t agencies . 

(continued on page 10) 

There are a number of things that you 

can do to ensure a good credi t history. Th e 

main thin g is to pay your bill s on time. T o 
show that you can do this, apply fo r a credit 
card from a bank or a department store, use i t 
and pa y it off on time. I f you are unable to 

find a  creditor who w i l l grant you credit , try to 
find a  co-signer. Thi s w i l l help you get credi t 
and you can start improving you r history. 

You can also open an interest-earning 
savings account and make regular deposits. 
Apply for a loan from thi s bank and use your 
savings as collateral. I f you repa y i t on time, 

you w i l l have a good 
reference fro m th e 
bank on your report. 

Even a  checkin g 

account i n goo d 
standing wi l l loo k 
good on your credi t 
report. I f you open a 

checking accoun t at a bank that offers credit 
cards, you may want to apply fo r one, use it , 

and pay it off. 

To obtain a copy of your credit report, 
you can contact any credit bureau. Usuall y 
there is a  fee of about $5 - $10 fo r you r 

report. However , if you hav e been denie d 
(continued on page 10) 



(Sean Harriman, conL) 

computers but hardl y anyone knows how t o 
fix them when they break," noted Sean . 

Two years ago, Sean discovered New 
Hampshire Technica l Colleg e i n Berli n an d 
with the help of College Counselor Christin e 

Mulcahey, he enrolle d i n classes. Mulcahe y 
helped sean find  financial  ai d and h e pai d for 

classes with a  combinatio n o f a  P e l l Grant , 
which i s availabl e t o peopl e accordin g t o 

income guidelines, and Staffor d Loans. Sea n 
was als o awarde d a  'Governor' s Succes s 
Scholarship' of $1,000. Sean recently received 
degrees for computer programming and repair . 

Sean's successes so far have been the 
result of planning and har d work. I n addition 
to his time spent with Er i n, Sean takes classes 

5 days a week, studies about 30 hours a week, 

and i s often working a  part-time job. Despit e 
these demands, he ha s been able to achieve a 
3.4 grad e point average . 

Based on these successes and his 
interest in computers, Sean has decided to g o 
to school for one mor e year an d ge t anothe r 

degree, in business management. With thes e 
skills, h e the n hope s t o star t a  compute r 

consulting business. " I think now i s the tim e 
for a  compute r business, " sai d Sean . "Th e 

computer and telecommunications movement s 

are reall y o n thei r wa y t o norther n Ne w 
Hampshire an d th e peopl e wh o kno w 
computers ar e th e one s who'l l b e i n goo d 

shape during the upcoming years." 

One thing is clear about Sean 

Harriman. He' s bee n settin g u p plan s an d 

doing some serious work on them long before 
the Famil y Self-Sufficienc y progra m started . 

However, he feel s that the FS S progra m ha s 
helped hi m quit e a bit , even though he onl y 

joined recently . "Th e nic e thing about FSS i s 
that i t forced me t o ge t m y plan s down o n 

paper," exclaime d Sean i "I'v e ha d idea s 
floating aroun d my hea d for a while, but no w 

I've go t somethin g t o loo k a t an d o n thos e 

days when things get hard, having my pla n o n 

paper gives me som e extra motivation. I'v e 
made a commitment on pape r to doing thes e 
things an d tha t makes m e wor k harde r t o 

succeed." Th e roa d to financial  independenc e 
is a long one, bu t there is no doub t that Sean 
Harriman an d hi s daughter E r in ar e on thei r 
way. 

* *  * 

(Karen Goddard, cont) 
keep the stor e open, and throug h he r stron g 

w i l l i s now o n th e roa d t o success . He r 

store, 'Mothe r &  Child * i n Amherst , ha s 

been open now fo r 4 years, employs one par t 
time worker besides herself , and publishe s a 

newsletter with the same name. T o kee p he r 
business successfull y running , Karen attend s 
seminars pu t o n b y th e Wome n Owner s 

Network (WON) , an d contact s othe r retai l 

stores to see how the y are doing . 

The Family Self-Sufficiency (FSS) 

program ha s helpe d Kare n b y givin g her th e 

self-esteem and motivatio n she needed. Th e 
N H H F A , "treats you lik e a  person an d give s 

you th e support you need, " she says . Th e 
rental assistance helps Karen with her goal s 

because, as sh e says , "when I  don't have t o 
worry abou t ren t al l th e time , it' s easier to 
concentrate on business. " A s fo r the monthly 
workshops provide d b y th e FS S program , 

Karen says , "It's always good t o get ou t an d 

talk to other people. " 

Karen's determination and strong will 

has pu t he r o n th e roa d t o sel f sufficiency . 
She no w ha s o n pape r a  financial  pla n t o 
increase sale s i n he r stor e an d becom e 
financially independen t in 4 years . Sh e jus t 

received her last A F DC check, and i s planning 
on endin g th e foo d stam p program soo n a s 
well. Karen' s next ste p i s to stic k with he r 
plan an d t o be financially  independen t i n 4 

years. Sh e ha s brought herself a long way an d 
states that, "after going throug h wha t I have 
gone through , I  want t o hel p chang e th e 
system an d mak e a  differenc e fo r othe r 

women." 



K I D S P A G E 

Draw y o u r f a v o r i t e p i c t u r e i n t h e b o x b e l o w : 

WORD FIND : F i n d 1 0 w o r d s 
( h i n t : t h e y a r e a l l a n i m a l s) 

z M J F R E T V D 0 M K L E F R T Q A Z 
G L T Y G R E T X c T K P 0 E T B M U L 
S D F G J L K E E R S L I N G R 0 V B T 
W E D 0 0 T I R I M 0 V K M F U A R U 0 
E E R R G H T T F B N S D 0 T Y S A L J 
F R T A D S T G Y C V J A N 0 A Z X L W 
E D C V F R E G B N H Y H K I K L 0 P M 
Z A 0 W E D N X 0 V B F G E B T G Y N H 
U I J K M L 0 A P 0 H J R Y T Y L P S V 
Q M F T S H F C Z X S R T I L H A D T I 
D G F H T Y S S A I L E H E W S D V B B 
S D E T Y 0 0 P L G A F S G S I R Z Y P 
P 0 I U Y T R E W E L K J H G u D S A Z 
N X C B V F E A S H A R K D J B 0 D S 0 
Q P W 0 E I R R T U Y Y L I V F 0 M N N 
F L G L D S 0 T E R T Z F Y N G E U I P 
E F G B V H J U I Y T 0 P I I R F G V Z 
K C U D U E W W E R G H J U I 0 P L M B 

WORDS: d e e r , mouse , d u c k , s h a r k , g o o s e , f i s h , 
b u l l , k i t t e n , monkey , h o r s e 



C O L O R IN THIS PICTURE : 

NOW DRA W T HE B A C K G R O U N D ! 



P A R T I C I P A N T A C C O M P L I S H M E N TS 

Wo r k i n g fo r Over On e Yea r 
Karen G o d d a rd Jeann e N a s o n 
Holly Cormiea Arlen e Lampki n 

Sean Harrima n 

W o r k i n g fo r 6-12 Month s 
C a r o l J. Dav e Ward 

W o r k i n g fo r 0-6 Month s 
Susan Pearson Panse y Parke r 

G r a d u a t e d from C o l l e g e 
Sean Harriman Kare n G o d d a r d 

Att e n d i n g C o l l e g e or P a r t i c i p a t i ng i n J ob T r a i n i n g 
Dennis Moran Holl y Cormiea 
Doris Hamberg Susa n Pearson 
Arlene Lampkin J o h n Caldwel l 
Dave Ward Sea n Harrima n 

P a s s e d the G ED Exa m 
Dennis Moran Dori s Hamberg 

Chris Whit e 

A c t i v e l y S e e k i ng Work 
Doris Hamberg 

Re g u l a r l y V o l u n t e e r i ng o r Interning 
Marie Bradle y 

P e o p l e C h e c k i ng in R e g u l a r ly w i th F S S 
Karen G o d d a rd Denni s Moran 
Jeanne N a s on Dori s Hamberg 
Susan Pearson Chri s White 
Marie Bradley A p r i l E l d er 
C a r o l J. Arlen e Lampki n 
J o h n Caldwel l Dav e Ward 

Sean Harrima n 

R e g u l a r l y A t t e n d i ng F S S W o r k s h o p s 
A p r i l E l d er Chri s White Mark/Mari e Bradle y 
J o h n Caldwel l Kare n G o d d a rd Dori s Hamberg 
C a r o l J. Denni s Moran Lesli e Richardson 
Kathryn Kelleher Michell e Sherwin Mar y Dunham 

U n d e r g o i n g S e l f - A s s e s s m e nt 
Chris Whit e 



F R E E Family Da y 

For a free  day at Whalom 
Park write to: 

WMVU Radio 
157 M a in Dunstabl e Rd . 

Nashua, NH 0306 0 

Four tickets will be sent to 
your home . I f you nee d 

more than 4, send a  secon d 

letter fro m anothe r famil y 

member. 

See Concerts for F R EE 
Y o u ca n se e concert s in 

Foxboro o r O ld Orchard for 

free a s a  voluntee r usher . 

See P e t e r F r a m p t o n , 

A l l m a n Bros. , M i c h a e l 

Bolton, R o l l i n g Stones , 
Elton John , or Bil l y Joe l if 
you voluntee r t o b e a n 
usher. Contac t Caro l J . at 

429-1603. 

F R E E Analysi s 

For a free analysis of your 
h o m e b u y i n g powe r i s 

c o n t a c t H o m e o w n e r ' s 

Assistance: 
Manchester/Portsmouth: 
(800-666-5537) 

Nashua: (598-8892) 

Keene/Concord: (228-1828) 

Help Wanted 

Mother & Child in Amherst 
is lookin g fo r someone t o 

help out with merchandise -

about 4  hrs./w k fo r pay o r 

barter. 
Contact Karen at 886-6727 

T I D B I T S 

Of Interest.. . 

Carol J., an FSS participant 

has b e e n r e s e a r c h i n g 
scholarships an d grant s 
available to NH residents . 

She ha s compile d a  lis t o f 
over 6 0 i n th e pas t 6 
months. I f you want a cop y 
or informatio n yo u ca n 

contact her at 429-1603. 

Become SELF-

EMPLOYED... 

If you want to start your own 
business, contac t Workin g 

Capital. The y can help you 

get a  busines s loan , mak e 

business contacts , an d 
succeed as a business owner. 
C a l l headquarters for nearest 

location: 
617-576-8620 

* *  * 

If you have any information , 
s u g g e s t i o n s , i d e a s , 

opportunities, etc. , for thi s 

page send i t to: 
N H H F A 
FSS Newslete r 

PO Bo x 508 7 
Manchester, NH 0310 8 

Need C ar Tires , Cheap? 

Ask your local tire sales 

person abou t use d tire s -
many peopl e discar d tire s 

when the y rotate, align , o r 
balance them. Th e ar e a lot 

cheaper than new tires , an d 
many have good treads. 

C O N T E S T 

Recently, FSS participants 
were aske d to send i n their 
accomplishments an d a 
release for m fo r thi s 

newsletter. Thos e receive d 
by 6/2 4 wer e entered into a 
drawing fo r a  $2 5 gif t 
certifícate to a loca l grocei y 

store. Caro l J . wa s th e 
winner by random drawing! 

H O P E 

If you or a loved one aged 
62 or older need some extr a 
help t o remai n i n you r 

apartment, N H H FA offer s a 

H O P E f o r E l d e r l y 
I n d e p e n d e n c e P r o g r a m 
which combine s renta l 

assistance wit h supportiv e 
services. Requirements : a t 

least 62 yrs, need help paying 

rent, incom e withi n H U D 

guidelines, nee d assistanc e 
with a t leas t thre e o f th e 
following: cooking , bathing, 

g r o o m i n g , d r e s s i n g , 

h o m e m a k i n g a n d / o r 
transportation. C a l l (800 ) 
4 3 9 - 7 2 4 7 f o r m o r e 

information. 

Jobless Hotlin e 

New Hampshire Helpline 

has a  24-hou r informatio n 

and referra l hotlin e fo r 
unemployed people and thei r 
families. 

(800) 639-3230 



N H H F A Surve y 
written by Aaron Mysliwiec 

The Ne w Hampshire Housing Finance 

Authority ( N H H F A) recently 

completed a  surve y of New 

Hampshire families receiving 
rental assistance. Th e survey 
was initiate d i n response to a 

mandate from the Department 
of Housin g an d Urba n Development , 
instructing housin g authoritie s nationwide to 

implement a  Famil y Self-Sufficienc y (FSS ) 

Program by 1995. Thi s surve y provide d the 
N H H F A wit h valuabl e informatio n whic h 

helped t o develop a n FSS Progra m whic h 
responds to the needs of NH families . 

Formatted as a questionnaire and 

mailed directl y t o families, the survey was 
divided int o thre e sections . Head s of the 

households were aske d to provide persona l 

demographic information , t o identif y the 
leading advantage s an d problems i n their 

communities and i n their personal lives , and t o 

make suggestion s fo r the FSS Program . 
Roughly one third (271 ) o f the 818 surveys 
mailed t o familie s wer e complete d an d 
returned t o the N H H F A . 

The responses to the first section tell us 

a lo t about who N H H FA resident s are . A 
majority ( 7 6 % ) o f the familie s who responded 

have one adult livin g i n the household , wit h 
7 2 % havin g one or two children, and only 7% 

having fou r or more. A s for the househol d 
heads themselves , 9 6% are white, 9 2 % are 

female, and 8 3% are unmarried or separated . 
A majorit y ( 6 4 % ) o f the respondents wer e 

aged thirt y or older, but whil e onl y 9% wer e 
age 4 5 and older, 3 5% were under thirty. In 

addition to receiving rental assistance, 5 4% of 

these families also receive A id to Families with 
Dependent Childre n ( A F D C ) . 3 6 % o f 
household head s ear n incom e throug h 

employment ye t stil l rel y upo n renta l 
assistance. Regardless , 8 4 % o f the 

respondents have completed a minimum o f a 

high school education o r have their G E D, and 

4 0 % o f the heads of households have attended 

at least some college. 

The second section of the survey, 

focusing o n problem s i n residents ' 
communities, reveale d tha t 5 3 % state d 
unemployment as their biggest concern. Thi s 
was followe d b y transportatio n problem s 

( 1 8 % ) , availabilit y o f decent , affordabl e 
housing ( 1 4 % ) , and lack of chil d car e ( 1 3 %) 
and supportiv e service s ( 1 2 % ) . Th e top 
advantages in the communitie s noted by the 

respondents wer e th e schools ( 2 5 % ) , the 

physical environmen t suc h a s siz e an d 
cleanliness ( 2 3 % ) , communit y friendlines s 
( 1 7 % ) , an d communit y safet y ( 1 7 % ) . 

Although unemployment issues were the most 
commonly identified community problem, they 

ranked only fifth  ( 1 7 % ) on the lis t of problems 
people said they faced in their daily lives. The 

cost of living was the top concern at 4 7%. 
This was followed by raising childre n ( 2 8 % ) , 

health ( 2 3 % ), marital or family conflict ( 1 9 % ) , 
and transportatio n ( 1 7 % ) . 

The third section of the survey gave the 
opportunity fo r residents t o offe r thei r 
suggestions fo r the Self-Sufficienc y Program. 

When asked t o indicate, from a list, "the five 
most importan t resource s tha t shoul d b e 

provided" b y the program, 7 3 % sai d job 
training, 6 2% -sai d child care assistance, 6 0% -

help wit h finding  a  job, 
4 4 % -  transportation 

assistance, and 3 2% -
a d u l t e d u c a t i o n . 

Respondents were als o 
asked to state what they 
felt was "the bes t way" 
for a family to become 

self-sufficient. A  goo d 
p a y i n g j o b w a s 

mentioned by 3 1 %, followe d b y education -

2 3 % , an d job training/internshi p -  2 3 %. 

Eighteen percent felt that the best role for the 
N H H F A woul d be to organize a  network of 

services and decrease bureaucracy, while 1 2% 
wanted N H H FA t o provide informatio n abou t 

resources, and 8% suggeste d assistin g in jo b 

training or job placement. Finally , 7 6% of th e 



people respondin g state d tha t the y woul d 
participate in a self-sufficiency program which 
offered these resources . 

* *  * 

(CCCSy conL ) 

C C C S also offers education and trainin g 

programs to avoid poo r financial  planning . 

These programs are available through schools, 
businesses, an d community organizations . 

Some of the program s offere d ar e budge t 

planning, the proper use o f credit, and famil y 

money management. 

The National Foundation for Consumer 
Credit ( N F C C ) i s the umbrell a agenc y fo r 

Consumer Credit Counseling Agencie s acros s 

the country . Th e N F CC i s a non-profi t 
organization dedicate d t o "educatin g 
consumers in the wis e us e o f credit. " Thi s 

agency certifies al l their counselors throug h a 

standardized tes t t o ensur e tha t al l patrons 
receive th e bes t counseling . N F C C believe s 

that there is an alternativ e to bankruptcy, an d 

Consumer Credit Counseling Agencies are th e 

best resource available. 

NEW H A M P S H I R E — — 

H O U S I N G F I N A N CE ======= 

A U T H O R I T Y =================== 

PO Box 5087 
Manchester, NH 0310 8 

FSS STAF F 

Sheila Malynowski 

Director, Housing Management 

Lynn Lippitt Greenleaf Robin Russell 

Director, Supportive Director , Housing 
Services Assistanc e 

Laurie Ziebart 

Program Monito r 

The Consume r Credi t Counselin g 
Service i s located at 105 Loudon Roa d i n 

Concord. Ther e ar e also othe r location s 

around th e state . I f you wis h t o make an 

appointment you ca n cal l (603 ) 224-6593 , or 
dial 1-800-388-CCC S to find  the locatio n 
nearest t o you . 

* *  * 

(Credit, cont.) 
credit withi n th e pas t 30 days, you ca n ge t 
your credi t repor t fo r free. I f you fin d an y 

incorrect o r fals e information , yo u ca n 
contest i t wit h th e credi t bureau . 

Remember, al l information reporte d t o a 
credit burea u stay s on your recor d fo r 7 

years. So , i t is best t o chec k you r repor t 

every year . Y o u can also hav e a  shor t 
statement printe d on your repor t explaining 
any informatio n that looks bad t o a creditor. 

This migh t giv e yo u a  littl e mor e leverag e 

with th e creditor . Fo r mor e informatio n 
about your credi t report, or how to obtain a 

copy, you can contact you r neares t credi t 

bureau. 

N E X T ISSUE : 
Watch for the next issue in the F a l l ! If 

you woul d lik e t o be on the mailin g lis t cal l 

(800) 439-7247. 

Jeff Giancola 

VISTA Voluntee r 
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January 5, 199 5 

H i Dave, 

How are you? We're really glad you agreed to be the FSS Newsletter's next Participant spotlight. 

Y ou hav e come a long way eve n since Dan an d I  first met yo u i n September. Your experience s 

and your beliefs will be inspirational for others to hear. 

Please think about the following questions and jot some thoughts down. If you could send me 

back your thoughts and an y other issues you thin k could help others, we ca n begin to work o n 

your spotlight. Th e nex t newsletter will be published in February so please send this back as 

soon as possible. 

Thank you. 

Sincerely, 

Patty 



(use the back side if you need to) 

Briefly describe life before you became a FSS participant? 

Why di d you j o in FSS? 

What kind of obstacles have you encountered in your journey to self-sufficiency? 

What has kept you striving toward your dreams? 

What have been some of your accomplishments? 



What has helped you achieve these accomplishments ? 

How ha s your family been involved in the FSS progra m and your successes? 


