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How does a company become a social activist? Or better
yet, why should it?

Welcome to New England Circle. This evening’s discus-
sion is led by ANITA RODDICK, founder and manag-
ing director of the British-based Body Shop. A caring and
passionate environmentalist who believes that business
shuold be responsive to social needs and protective of the
earth, Roddick has achieved phenomenal business success.

“I think you can rewrite the book on business. I think you
can trade ethically; be committed to social responsibility,
global responsibility; empower your employees without
being afraid of them. That is the vision, and the vision is
absolutely clear.”

From meagre beginnings in a Brighton, England shop, in
1976, fiscal year 1990 showed over 600 shops in 39 coun-
tries, and $23 million in pretax profits on sales of $141
million.

“....It comes from education and breaking rules. And let
me tell you the spirit soars - God, does it soar - when you are
making products that are life-serving, that make people feel
better and that are done in an honorable way.

“The instigators of change have got to be business peo-
ple. They've got the power to be listened to. If a company
took just one person to set up a social welfare department to
see what they could do, what a start that would be!”

“When altruism and business lie down together, neither
one gets a good night’s sleep,” wrote tonight’s moderator,
BO BURLINGHAM, editor-at-large, INC. in his much
acclaimed article about Roddick. Burlingham said that peo-
ple tend to be suspicious of companies that profess devo-
tion to social causes and, in fact, most of the activities and
campaigns of The Body Shop are intended to generate
publicity and the company milks them for all they're worth.
“What's interesting,” he wrote “is the way that happens and
this may be the single most striking aspect of the The Body
Shop’s entire approach to business.”

New England Circle invites men and women of different
cultures, political persuasions and professions to exchange
ideas and opinions. The Circle evolved out of a 19th-
century tradition called the Saturday Club, a group of con-
cerned individuals such as Ralph Waldo Emerson and
Henry Wadsworth Longfellow who gathered at the Parker
House monthly for lively, informal discussions. Tonight's
discussion on corporate social responsibility could awaken
the spirit of those who inaugurated this tradition.
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NEW ENGLAND CIRCLE
Founded 1974.

“Our purpose is to assemble a diverse group of concemed
individuals for discussions of social, political, literary and
educational topics; our goal is to exchange challenging
ideas and opinions that can lead to constructive change

in our lives, our nation and our world”

" The Dunfey Family

New England Circle is a nonprofit,
nonpartisan foundation for educational purposes.




Circles Past...

For more than sixteen years we have enjoyed a lively and stimu-
lating exchange of views and ideas. Some Circle topics and
Discussion Leaders have been:
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i FOREIGN AFFAIRS
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Jennifer Casolo Reverend Beyers Naude
Charlie Clements Chris Norton
Douglas Farah Clara Lopez Obregon
Paul Fitzgerald Yosef Olmert
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Maxine Waters
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