
Appendix 1 : "Lis t of al l clients - PRID E and Da r es Salaa m Communit y Bank " is include d i n the har d cop y 

of this project . I t is available i n the Shapir o Library , Souther n Ne w Hampshir e University . 



GENDER B A L A N CE - APPENDIX 2 

P R I D E M A L E F E M A L E M A R I T A L S T A T U S 

N O . S I N G L E M A R R I E D W I D O W 

N O . % N O . % N O . % N O % N O % 

1 K A R I K A O O 21 42% 29 58% 6 12% 43 88% 1 2% 

2. M A G O M E N I 14 28% 36 72% 1 2% 47 98% 0 -
3. B U G U R U N I 18 36% 32 64% 9 18% 41 82% 0 -

4. T E M E K E 31 52% 29 48% 12 24% 38 76% 0 -

84 126 28 169 

T O T A L 40% 60% 14% 86% 

D C B M A L E F E M A L E M A R I T A L S T A T U S 

N O . S I N G L E M A R R I E D W I D O W 

N O . % N O . % N O . % N O % N O % 

1 I L A L A 17 17% 83 83% 19 19% 79 81% 2 2% 

2. K I N O N D O N I 51 51% 49 49% 22 23% 75 77% 3 3% 

3. T E M E K E 8 16% 42 84% 7 15% 40 85% 3 6% 

4. T O T A L 76 174 48 194 8 

30% 70% 20% 80% 



EDUCATION L E V E L APPENDIX 3 

P R I D E K A R I A K O O M A G O M E N I BUGURUNI T E M E K E 

Illiterate 0 - 2 4% 0 - 1 2% 

Primary 34 68% 35 70% 25 50% 31 62% 

Secondary 16 32% 13 26% 22 44% 16 32% 

College/Inst 0 - 0 - 3 6% 2 4% 

50 100% 50 100% 50 100% 50 100% 

D C B I L A L A KINONDONI T E M E K E 

Illiterate 1 1% 4 4% 3 6% 

Primary 66 66% 68 68% 26 52% 

Secondary 32 32% 25 25% 20 40% 

College/Inst 1 1% 3 3% 1 2% 

100 100% 100 100% 50 100% 



Income Group APPENDIX 4 



N E E D A S S E S S M E N T S E S S I O N W I T H S O L I D A R I T Y G R O U P L E N D I N G 
O N 22/01/200 4 

PLATE NO . I : GROU P PHOT O WIT H ON E O F TH E SOLIDARIT Y GROU P 
LENDING A T T E M E KE 

P L A T E N O . 2 : M S C . P A R T I C I P A N T MR.  E . P . M K W A W A I L L U S T R A T I N G 
A P O I N T T O G R O U P M E M B E R S 



COMMON ACTIVITIE S FINANCED, PROBLEM S AND SUGGESTIONS APPENDI X 5 

P R I D E C O M M O N A C T I V I T I E S P R O B L E M S / C O M P L A I N T S S A T I S F A C T I O N % S U G G E S T I O N 

F I N A N C E D 

1 Karikaoo Vendor 1. High interes t rate Satisfied 92% Large loan s strictl y t o 
Retailer/whole sal e 2. No grace period be give n to those wh o 
Farming 3. Problems o f collateral in are abl e t o pay . 
Carpentry higher loan s i.e . ove r Repayment perio d 
Salon 2,000,000/= should remain weekl y 
Poultry for bi g loan e.g. 2 m an d 

above 
Not satisfie d 8% The need of short 

recovery perio d fo r 
small loans . 

2 Magomeni Poultry Satisfied 90% Repayment perio d 
Food vendo r Repayment o n weekly basi s should be don e o n 
Catering an d Decoration s is a  problem t o mos t client s monthly basi s 
Retail Delayment i n receiving loan . 
Tai l 
Soft drink s Not satisfie d 10% 

3. Buguruni Retail Short repayment time fo r Satisfied 96% 
Food vendo r higher loan s 
Spices 
Cold drink s 
Dry Fis h 
Poultry Not satisfie d 4% 
Decorations 
Serial Crop s 



4 Temeke Farming 1. Lack o f busines s Satisfied 97% Reasons fo r defaultin g 
Spare Sellin g education should be considere d 
Tie and Dye 2. Grace period t o client s (Human factor) no t t o 

lock members i n a room 
3. High interes t rate s charge d t i l l lat e hour s 

Business educatio n 
should be given to 

Not satisfie d 3% clients before takin g 
loans 

D C B C O M M O N A C T I V I T I E S P R O B L E M S / C O M P L A I N T S S A T I S F A C T I O N % S U G G E S T I O N 

F I N A N C E D 

1 Ilala Food vendo r 1. Repayment o n weekly Satisfied 98% 
Retail basis i s a burde n Reduce interest rat e 
Charcoal 2. Starting loan is very small 
Vegetables Repayment monthl y 
Dried Fis h 3. Hig h interes t rat e charge d 
Clothes grace perio d required 

Not satisfie d 2% 
2 Kinondoni Carpenter Bank charge s i. e Satisfied 86% Remove commitmen t 

Butcher commitment fees of 1% i s fee 
Mechanic/Spare parts high. 

Not satisfie d 14% 
3. Temeke Food vendo r Satisfied 88% Two week grac e period 

Poultry proposed 
Vegetables Lower interest s rate s for 
Cold drink s higher loan s 

Not satisfie d 12% 



APPENDIX 6 

P R I D E Y O U T H MIDDLE O L D 

18-30 Y E A R S 31-50 Y E A R S 50-70 Y E A R S 

N O . % N O % N O % 

K A R I K A O O 17 34% 29 58% 4 8% 

M A G O M E N I 13 26% 32 64% 5 10% 

B U G U R U N I 7 14% 36 72% 7 14% 

T E M E K E 21 42% 27 54% 2 4% 

58 29% 124 62% 18 9% 

D C B Y O U T H MIDDLE O L D 

18-30 Y E A R S 31-50 Y E A R S 50-70 Y E A R S 

N O . % N O % N O % 

I L A L A 28 70% 6 15% 6 15% 

K I N O N D O N I 34 34% 57 57% 9 9% 

T E M E K E 12 24% 34 68% 4 8% 

74 97 19 4% 

39% 51% 10% 



G E N D E R * M F I C r o s s t a b u l a t i o n 
SPSS 1 

MFI 

D C B Ukong a Total 
G E N D E R F Count 49 259 

% withi n G E N D E R 13.9% 100.0% 
% withi n MF I 93 .0% 64 .8% 
% o f Tota l 12.3% 64 .8% 

M Count 1 141 
% withi n G E N D E R .7% 100.0% 
% withi n MF I 2 .0% 35 .3% 
% o f Tota l . 3 % 35 .3% 

Total Count 50 400 
% withi n G E N D E R 12.5% 100.0% 
% withi n MF I 100.0% 100.0% 
% o f Tota l 12.5% 100.0% 

Frequencies 

E D U C A T I O N 

Cumulat ive 
Frequency Percent Val id Percen t Percent 

Val id P R I M A R Y E D U C A T I O N 272 6 8 0 68.0 68.0 
S E C O N D A R Y 
E D U C A T I O N 121 30.3 30.3 98.3 

C O L L E G E 7 .8 1.8 100.0 
Total 400 100 0 100.0 

M A R I T A L S T A T U S 

Frequency Percent Val id Percen t 
C u m u l a t e 

Percent 
Val id MARRIE D 332 83 0 83 0 83.0 

SINGLE 64 16 0 16.0 99.0 

WIDOW 4 1 0 .0 100.0 
Total 400 100 0 100.0 

A G E g rou p 

Frequency Percent Val id Percen t 
Cumulat ive 

Percent 
Val id Y O U T H 145 36.3 36.3 36.3 

A D U L T 227 56 8 5 6 8 93.0 
O L D 28 7 0 7.0 100.0 
Total 400 100 0 100 0 

Bar Char t 



AGE group 

Frequencies 

Statistics 

Income Grou p 

N Vali d 400 
Missing 0 

Income Group 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid Lo w level Incom e 378 94.5 94.5 94.5 

Medium Leve l Incom e 17 4.3 4.3 98.8 
High Level Incom e 5 .3 1.3 100.0 
Total 400 100.0 100.0 

SPSS 2 



EDUCATION 

MARITAL STATUS 

SPSS 3 

MARITAL S T A T U S 



P R I D E Tanzania : O r g a n i s a t i o n Char t Board erf 
Directors 

General 
Manager 

Human Resource 
Development 

Manager 

MIS Manager Operations and 
Business 

Development 
Manager 

Finance Manager Chief internal 
Auditor 

Senior 
Accountant 

Marketing & Business 
Development Executive 

Zonal 
Managers 

Branch Manager Operations 
Officers 

Credit Officer Customer Service 
Officers 

Finance Officers/ 
Assistant Accountant 

Trainer 

Administrative 
Officer 

Drivers 

Snr Systems 
Administrator 

Regional Systems 
Administrator 

MIS Officers 

Auditors 

Branch Back-and Officers 

Office 
Assistant Office Assistant Security guard 



B O A R D A U D I T 

C O M M I T T E E 

B O A R D O F D I R E C T O R S 

M A N A G I N G D I R E C T O R 

PUBLIC RELATION S OFFICE R 

CORPORATION S E C R E T A R Y 

C H I E F M A N A G E R O P E R A T I O N S 

HR & 
A D M I N 
MANAGER 

FINANCE 
M A N A G E R 

BUSINESS DEV . 
M A N A G E R 

B R A N C H 
M A N A G E R 

M I C R O F I N A N C E 
SERVICES 
M A N A G E R 

SUPERVISOR 
(BANKING) 

M A R K E T I N G 
OFFICER 

F I N A N C E 
O F F I C E R 

SUPERVISOR 
(FINANCE A N D A D M I N ) 

SUPERVISOR 
(CREDIT OPERATIONS ) 

M A N A G E R I T H E A D AUDIT 

IT ADMINI-
STRATOR 

SUPERVISOR 
(BUSINESS LOANS ) 

SUPERVISOR 
( S A L A R I E D L O A N S ) TPD F 

S U P E R V I S O R 
(SOLIDARITY LOANS ) 

SUPERVISOR (SALARIED 
LOANS) JKT/OTHER S 

SUPERVISOR 
FOLLOW-UP 


