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APPENDICES 

ANNEX 1: INTRODUCTION LETTE R 

Doris Katana, 

S.L.P 13938, 

Dar es Salaam 

Septemba 2005 

Mtendaji mku u 

Tanzania Environmental Management Organizatio n 

Dar es Salaa m 

Ndugu, 

Maombi y a kushiriki katika shirika lako 

Tafadhali husika na kichwa cha habari hapo juu. 

Mimi n i mwanafimzi w a shahada y a pil i katik a nyanj a y  a Maendele o y a Jamii na 

Uchumi katika Chuo Kikuu Huria cha Dar es Salaam . 

lli kukamilisha masomo yangu ninahitajik a kufany a kaz i na shirika la kijamii mojawap o 

i i i kuwez a kutumi a ujuz i nili o na o na pia kujifunza kutok a katik a shirik a husik a i i i 
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niweze kupat a ujuz i zaid i katik a kuendesh a shughul i z a maendele o y a kijamii . Hivy o 

naomba nafasi y a kushirikiana nanyi katika kutoa huduma kwa jamii inayo tuzunguka . 

Nina kuhakikishi a ujuz i nili o na o unawez a kusaidi a kupanu a uwig o n a kuboresh a 

huduma za shirika lako. 

Kama utanikubali a kufany a kaz i katik a shirik a lak o nitakuw a nany i kw a mud a 

usiopungua miez i kumi na mbil i kuanzia Novemba 2005. Nitafurahi zaid i kama nitapata 

jibu mapema iwezekanavyo . 

Ndimi Dori s Katana 
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ANNEX 2: SWO T ANALYSIS QUESTIONNAIR E 

1. Wha t is the organization Mission? 

2. Wha t is the organization vision? 

3. Wha t is the current servic e being provided by the organization ? 

4. Wh o are the organization stakeholders ? 

5. Whic h geographical area is covered by the organization ? 

6. Whe n your organization started? 

7. Wha t is the legal status of the organization ? 

8. Ho w often do members committee s meet? 

9. Wha t is the leve l of Participation? 

10. How are the leaders selecte d and what i s the office  term ? 

11. How doe s the to p leadershi p execut e it s duties ? Doe s i t us e participatio n an d 

involvement? 

12. Do th e member s o r staff s posses s th e desire d competencie s lik e wast e oi l 

management skills? 

13. How does the organization measure its achievement ? 

14. What are the challenges faced by the organization ? 

15. Can you provide me with any key document o n the organization ? 

16. What are procedures fo r recruiting and employing CBOs employees ? 

17. How do members perceiv e the organization's achievements ? 

18. How doe s the organizatio n judge th e participatio n o f communit y i n terms o f 

usage and contribution towards the service s offered ? 
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19. Does th e organizatio n hav e an y monitorin g tools o r an y strateg y t o asses s it s 

performance? 

20. Does the organization have an organization chart? 

21. Do members o f the organization have relevant skill s in the area? Mention if any. 

22. What policie s and procedure s ha s th e organizatio n developed , fo r procurement , 

communications, inventory management, human resource, resourc e management, 

human resourc e development , financial  management , and s o on? How are these 

documented? 

23. Which governmenta l department s does the organizatio n collaborat e with ? What 

is the natur e of the collaboratio n with each department? Who is the ke y contac t 

person wit h each organization ? Whe n was th e las t meetin g hel d wit h each o f 

these organizations and with whom? 

24. Which private secto r firms  o r individuals does the organizatio n collaborate with 

and what i s the nature of the collaboration? 

25. Which are the current needs of your organization? List in the order of priority. 

26. What are the strategies put in place to address the needs of your organization? 

27. In whic h are a d o yo u thin k I  ca n assis t an d brin g som e change s t o th e 

organization? 
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ANNEX 3: STAKEHOLDERS ' ANALYSIS TABL E 

Group involved Participation Evaluation Impact of Participation Rate Plan 

Members 
established 
the CB O 

Interview an d provide 
documents High 

Create awareness 
Helping i n proble m 
identification 

+ 
To wor k closel y wit h 
them becaus e the y ar e 
resourceful peopl e 

CBO staff s 
Working with the staff 

High 
Identification of the problem 

+ 
Keep on involving them 
on th e matte r 
concerning the projec t 

NEMC 
Interviews, discussio n 
and provid e 
documents. 

High 
Come u p wit h governmenta l 
policy. + 

Talk an d discus s wit h 
them about waste oil. 

Garage 

Share experienc e o n 
intervention o f th e 
problem; Mak e th e 
visit o n th e workin g 
areas. 

Medium 

Observed that the problem of 
improper waste oil disposal is 
increasing + 

Encourage them to keep 
contributing fo r th e 
project developmen t 
and sustainability 

Mechanics 
Share experienc e o n 
intervention o f th e 
problem; Mak e th e 
visit o n th e workin g 
areas. 

Medium 
Provide hel p i n proble m 
identification + 

Talk an d discus s wit h 
them t o cultivat e thei r 
participation 

Local 
Government 

Share ideas to help in 
problem identification 

High 

To have a broader knowledge 
on th e soci o economi c an d 
environmental implicatio n of 
the project + 

Continue interview an d 
sharing idea s a t ever y 
stage. 

Petrol statio n 
industries 

Interview, exchang e 
and expressin g thei r 
views o n wast e oi l 
management. 

Medium 

Identify th e magnitud e o f the 
problem 

+ 

Encourage them to keep 
contributing fo r projec t 
development an d 
sustainability 

Entire 
community 

Interviews an d shar e 
ideas o n wast e oi l 
management. 

Medium 
Provided view s o n ho w t o 
address the problem + 

Formulate technica l 
questions fo r 
interviews. 
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ANNEX 4: WAWEP A CERTIFICATE 
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A N N E X 5 : T E M O O R G A N I Z A T I O N S T R U C T U R E 

Managing Director 

Deputy Managing Director 

Secretary Genera l Treasurer 

Deputy Treasure r 

M e m b e r s 

Deputy Secretary Genera l 
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ANNEX 6: QUESTIONNAIRE FOR L O C AL GOVERNMEN T LEADERS ON 

ENVIRONMENTAL CLEANLINESS AND WASTE OIL MANAGEMENT 

SYSTEM IN T E M E KE DISTRICT , DAR ES SALAA M 

Community involved: Teneke District local government leader s 

Questionnaire No. 

(Circle the correc t answer) Cod e 

1. Gende r of interviewee Mal e 1 

2. What are your views on the status of the waste oil disposal system in Temeke District? 

Female 2 

Not good 1 

Good 2 

Satisfactory 3 

Do not know 4 

3. Do you know an organization known as TEMO ? 

Yes 1 

No 2 
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4. If yes, explain what do you know about TEMO ? 

5. How do you judge the activities and performance o f TEMO ? 

Good and it improves the environment 1 

Good but expensive 2 

Poor quality 3 

Do no t know 4 

6. T o wha t exten t hav e T E M O activitie s contribute d t o th e improvemen t o f th e 

environment from waste oi l pollution? 

Large extent 1 

Very little need to improve 2 

Have not helped 3 

Do no t know 4 

7.How d o you judge on your role in waste oi l disposal and how will i t contribute to the 

improvement o f the environmental cleanliness in your area? 
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8. How do you judge the involvemen t of local leaders i n environment managemen t and 

specifically waste oil management? 

Are not involved 1 

Involved in inspection 2 

Involved in community sensitization 3 

Do not know 4 

9. Ar e yo u awar e o r hav e knowledg e o f an y existin g By-law s in you r communit y 

governing waste oil disposal? If yes please mention 

Yes 1 

No 2 

10. In your perception what are the causes of waste oil pollution in Temeke District? 

Lack of knowledge and community awareness on environmental issues 1 

Poor waste oil management 2 

Lack of concrete project/organization dealin g with waste oil 3 

Lack of capital and prevailing poverty 4 

Others (mention) 5 
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11. In your perception what are the solution s to the poor waste oi l managemen t i n Temeke 

District? 
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ANNEX 7: QUESTIONNAIRE ON WASTE OIL DISPOSAL SYSTEM IN 

T E M E K E DISTRICT-2006 (Garage, Mechanics and Petrol stations) 

Circle the correct answer 

12. Number of respondent 

13. Age of respondent 

14. Sex of respondent 

Male 1 

Female 2 

15. For how long have you worked or engaged in mechanics/garage? 

0 to lyea r 1 

Above lyear to 3years 2 

Above 3years to 6 years 3 

Above 6years 4 

16. What is your level of education? 

None 1 

Primary education 2 

Vocational education 3 

Secondary education 4 

University education 5 
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17. How many motor vehicles exchange engine oi l per month during services? 

1 to 20 1 

21 to 40 2 

41 to 60 3 

61 to 80 4 

81 to 10 0 5 

Above 100 6 

18. How much liters of waste oi l are collected per month on average? 

Ito 40 liters 1 

41 to 80 liters 2 

81 to 12 0 liters 3 

Above 12 0 liters 4 

19. Is there any program of dealing with waste oi l management i n your working place? 

Yes. 1 

No. 2 

20. How waste oi l i s handled after i t has been removed from the motor vehicles and what 

methods ar e used for disposal of waste oil s in your area? 

Reuse it / recycling 1 

Discard to the environment 2 
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Collect and store it for further us e 3 

Used as insect killer 4 

21. What are your views on the status of waste oi l disposal system in your area? 

Not good 1 

Satisfactory 2 

Do not know 4 

22. In your opinion what is the causes of waste oi l pollution? 

Lack o f knowledge and community awareness on environmental issues 1 

Poor waste oi l management 2 

Lack of concrete project/organization dealing with waste oi l 3 

Lack of capital and prevailing poverty 4 

Others (mention) 5 

23. In your perception what are the solutions to the problem? 

THANKS FOR YOUR PARTICIPATION 

Good 2 
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ANNEX 8 : STATISTICAL INFORMATIO N FROM L O C A L LEADER S 

Frequencies 

Statistics 

Causes of 
status of awareness TEMO involvement o f waste oil knowledge of performance 
waste oil for TEM O contribution local leader s pollution existing law s of TEM O 

N Vali d 40 40 40 40 40 40 40 
Missing 0 0 0 0 0 0 0 

Frequency Tables 

status of waste oil 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid No t goo d 24 60.0 60.0 60.0 

Good 7 17.5 17.5 77.5 
Satisfactory 6 15.0 15.0 92.5 
Do not kno w 3 7.5 7.5 100.0 
Total 40 100.0 100.0 

awareness for TEMO 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid Ye s 10 25.0 25.0 25.0 

No 30 75.0 75.0 100.0 
Total 40 100.0 100.0 
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TEMO contributio n 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid Larg e extent 1 2.5 2.5 2.5 

very littl e need to improv e 6 15.0 15.0 17.5 
Have no t helpe d 4 10.0 10.0 27.5 
Do not kno w 29 72.5 72.5 100.0 
Total 40 100.0 100.0 

Causes o f waste oil pollution 

Cumulative 
Frequency Percent Valid Percen t Percent 

Valid Lac k of Knowledg e & 
community awarenes s 11 27.5 27.5 27.5 

Lack of concret e projec t 
dealing with waste oi l 10 25.0 25.0 52.5 

Lack of capita l an d 
prevailing povert y 19 47.5 47.5 100.0 

Total 40 100.0 100.0 

performance of TEM O 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid Goo d & i t improve s 

the environmen t 4 10.0 10.0 10.0 

Good but expensiv e 1 2.5 2.5 12.5 
Poor quality 6 15.0 15.0 27.5 
Do not kno w 29 72.5 72.5 100.0 
Total 40 100.0 100.0 
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ANNEX 9 : STATISTICAL INFORMATIO N FROM GARAGE , MECHANICS & 
PETROL STATIO N 

Frequencies 

Statistics 

No. of m/v 
service pe r Handling of Views of Cause of 

month program waste oil status pollution 
N Vali d 80 80 80 80 80 

Missing 0 0 0 0 0 

Frequency Table 

no. of m/v servic e per month 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid 1  to 20 motor vehicles 16 20.0 20.0 20.0 

21 to 40 motor vehicles 31 38.8 38.8 58.8 
41 to 60 motor vehicles 18 22.5 22.5 81.3 
61 to80 motor vehicles 10 12.5 12.5 93.8 
81 to 100 motor vehicles 4 5.0 5.0 98.8 
above 10 0 motor vehicles 1 1.3 1.3 100.0 
Total 80 100.0 100.0 

program 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid Ye s 37 46.3 46.3 46.3 

No 43 53.8 53.8 100.0 
Total 80 100.0 100.0 
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handling of waste oi l 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid Discar d to th e 

environment 31 38.8 38.8 38.8 

Collect and stor e 
for further use 31 38.8 38.8 77.5 

Used as insec t 
killer i n toilet 18 22.5 22.5 100.0 

Total 80 100.0 100.0 

Views of status 

Frequency Percent Valid Percen t 
Cumulative 

Percent 
Valid No t goo d 51 63.8 63.8 63.8 

Good 8 10.0 10.0 73.8 
Satisfactory 17 21.3 21.3 95.0 
Do not kno w 4 5.0 5.0 100.0 
Total 80 100.0 100.0 

Cause of pollution 

Cumulative 
Frequency Percent Valid Percen t Percent 

Valid lac k o f knowledg e an d 
community awarenes s 26 32.5 32.5 32.5 

Lack of concre t projec t 
dealing with waste oi l 24 30.0 30.0 62.5 

Lack of capita l an d 
prevailing povert y 28 35.0 35.0 97.5 

Others 2 2.5 2.5 100.0 
Total 80 100.0 100.0 


