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1990 CENSUS DATA FOR THE MERRIMACK VALLEY

Attachment A

Town

“ ' % White Black Native Amer Asian/Pacific Hispanic
Total Pop Over 60 Pop. % % % % %
60+ 60+ 60+ 60+ 60+ 60+ 60+ | 60+ 60+ 60 + 60 ¢

" AMESBURY 14,997 2,406 16% 2,100 87% 6 2% 3 1% 2 .08% 2 .08%
ANDOVER 29,151 4,322 15% 4,232 97% 25 5% 2 04% 60 1% 34 1%
BOXFORD 6,266 717 11% 712 99 % 2 2% 1 1% 2 2% -0- "
BILLERICA 37,609 3,792 10% 3,383 89% 25 6% 2 .05% 27 1% 1 02% II

" CHELMSFORD 32,383 4,510 13% 4,452 98% 10 2% 3 .06% 42 9% 19 4%
DRACUT 25,594 3,667 14% 3,635 99% 7 1% 6 1% 16 4% 12 3%
DUNSTABLLE 2,236 19'2 | 8% 191 99% -0- -0- 1 S5% -0
GEORGETOWN 6,384 848 13% 843 99% -0- 4 4% 1 1% -0-

GROVELAND 5,214 736 14% 731 99% 2 2% 3 4% -0- 4 5%

Il HAVERHILL 51,418 9,204 17% 9,062 98% 84 9% 9 .09% 25 2% 110 1%

“ LAWRENCE 70,207 11,135 15% 10,300 92% 211 2% 13 1% 90 .8% 1,075 10%

Il LOWELL 107.439 16,298 15% 15,674 96 % 65 3% 10 .06% 360 2% 455 2%
MERRIMAC 5,166 775 15% 772 99% i 1% -0- 2 2% 4 5%
METHUEN 39,990 8,517 21% 8,422 98% 23 2% 5 05% 35 4% 91 1%

" NEWBURY 5,623 892 15% 891 99% -0- -0- 1 1% 3 3%
NEWBURYPORT 16,317 . 2,994 18% 2,971 9% 22 T% -0- -0- 9 3%

NO. ANDOVER 22,792 3,707 16% 3,673 9% 8 2% 1 02% 23 6% 21 5%
ROWLEY 4,452 542 12% 537 99% l 2% 2 3% 1 1% 1 1%
SALISBURY 6;8_82 1.096 15% 1,090 | 99% 1 09% 3 » 2% 1 .09% 2 1%
TEWKSBURY 27,266 3,636 13% 3,584 98% 20 5% 6 1% 20 5% 12 3%
TYNGSBORO 8,642 873 10% 860 98% 5. 5% 1 1% 7 8% 1 1%
WESTFORD 16,392 1,689 10% 1,668 98% 3 1% -0- 17 1% 11 6%
WEST NEWBURY 3,421 419 12% 415 9% 4 | 9% -0- -0- -0- -0-
L=TOTALS 545,847 82,967 14% 80,198 | 525 74 733 1867 )
CH:nm

Titlil/censns/1/25/93
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Age 65 And Over Living Below Poverty Level

Town Total Pop Over 60 % White Black Native Amer Asian/Pacific Hispanic
Pop. Below Poverty Below Poverty Below Poverty Below Poverty Below Poverty
60+ % % % % %
65+ 65+ 65+ 65+ 65+ 65+ 65+ 65+ 65+ 65+
AMESBURY 14,997 2,406 16% 121 0 0 0 0
ANDOVER 29,151 4,322 15% 242 12 0 26 0
BOXFORD 6,266 717 11% 191 0 0 0 0
BILLLERICA 37,609 3,7921 10% 4 8 0 0 0 “
CHELMSFORD 32,383 4,510 13% 0 0 0 0 0 “
DRACUT 25,594 3,667 14% 236 0 o ! 0 0 n
DUNSTABLE 2,236 192 8% 2 0 0 0 0
GEORGETOWN 6,384 848 13% 36 0 0 0 0
GROVELAND 5,214 736 14% 34 0 0 0 0
HAVERHILL 51,418 9,204 17% 525 6 QO 0 8
LAWRENCE 70,207 11,135 15% 1136 18 0 25 208
LLOWELL 107,439 16,298 15% 1420 0 0 117 27
MERRIMAC 5.166 775 15% 64 0 0 0 0
METHUEN 39,990 8,517 21% 513 0 0 15 0
NEWBURY 5,623 892 15% 69 0 0 0 0
NEWBURYPORT 16,317 2,994 18% 242 0 0 0 0
NO. ANDOVER 22,792 3,707 16% 168 0 0 0 0 “
I ROWLEY 4,452 542 12% 11 0 0 0 0 __ lJ
SALISBURY 6,882 1,096 15% 14 0 8 0 0
TEWKSBURY 27,266 3,636 1 13% 290 0 0 0 0
TYNGSBORO 8,642 873 10% 1 1'2 0 0 0 0
WESTFORD 16,392 1,689 10% 44 0 0 0 0
WEST NEWBURY 3,421 419 | 12% 5 0 0 0 0
TOTALS 545,847 82,967 14% “

Tulll/nm 'census 65



Attachment B

ISSUES FORUM TIME LINE

Mission: To organize and empower elders in the Merrimack Valley to advocate on behalf of themselves
to improve services, and conditions in housing and for people over 60 in the Merrimack Valley.

ACTION STEPS
April

* Expand planning committee recruiting several elders from across the Valley.
Kim, Norm, Jennifer
Follow up with interested people, explaining mission and current structure.

* Draft and Send survey letter to elder services provider community.
committee & Jennifer

* Send letters to legislators asking them to SAVE THE DATE
Jennifer

* Choose 8 (?) housing sites throughout the Valley to hold community speakouts. -
committee .

Red pine Place Tyngsboro - ?- Brenda Cassala will follow up
One Water Street Haverhill- May 25th - 9:30 Kim Arms
Market Mills Lowell - May 25th?- Kim Arms to follow up
Lawrence?

Methuen?

Newburyport?

Amesbury?

Dracut?

May

* Hold housing speakouts (Grooming community leaders for central meeting)
Jennifer and older committee members '

* Correlate information and use to set Agenda for first two (?) forums
Jennifer and committee
June
* Hold first forums on June 3rd from 8:00-9:00 at the Methuen Council on Aging - State Focus

* Hold second forum on June 24th from 8:00-9:00 at the Methuen Council on Aging- National Focus
* Evaluate forums, focus on ongoing orgainizing process for the fall.



Attachment C

ELDER PARTNERS NEEDS SURVEY

WE NEED YOUR HELP!! WE WANT YOUR OPINION!!

What do you see as the major problems that face you and your neighbors in the community you live in.
The Elder Partners of the Merrimack Valley is a group that started as a planning committee made up
of elder community advocates and staff from Elder Services of the Merrimack Valley. The group has
been meeting for several months to discuss planning a series of issues forums with area elders, local, state
and national politicians and decision makers. The committee’s goal is "To organize and empower elders
in the Merrimack Valley to advocate on behalf of themselves to improve conditions and
services." ' N

Please list 5 or more problems you see facing elders in your community. These can be very specific or
broad. Please list them in order of importance.

Yes! I would like to be involved with this series of forums.
Name: Address:



The Elder Partners of the Merrimack Valley is a group that started as a planning committee made up
of elder community advocates and statf from Elder Services of the Merrimack Valley. The group has
been meeting for several months to discuss planning a series of issues forums with area eiders, local, state
and national politicians and decision makers. The committee’s goal is "To organize and empower elders
in the Merrimack Valley to advocate on behaif of themselves to improve conditions and services."

In the past month we surveyed elder providers accross the Valley and here is a list of the pnomthey
see affecting elders:

1. Depression and Loniness

2. Health Care Costs - Understanding Medicare/Medicaid
3. Transportation

4. Fear/Violence/Crime/Safety

4. Income levels

5. Access to Services

6. Affordable Housing

WE NEED YOUR HELP!!! WE WANT YOUR OPINON!!

What do vou see as the major problems that race you and vour neighbors in the community you live in.
Do you agree with the 6 items above.
How wouid vou suggest "fixing" them.

We will be presenting the "top” 1 or 2 issues to the State legislators in June. We would like you to come
to that meeting! We wiil work with vou on transportation!

Thank vou for your time and input.



Attachment D

AGENDA SPEAKOUT MEETINGS

Beforehand
Bring "crumpets", goodies of some sort.

Have everyone sign in with name and address!

S5mins
* Introductions - Kim, Kristin, Jennifer?

* Why we are here - To get opinions - To get people involved - To bring people
together across the Valley

* Structure of speakouts and upcoming legislative forums

2/3 mins

*Pep speech from Peer - Why people need to get involved - Norm

35min
Open up the floor- Take turns
We want to hear your concerns (remember to leave some silence for them to fill)

lead in questions...
Is Safety an issue in this area?, How is transportation?, Do you find there are activities

available here?, How about the cost of prescription drugs? How about Health Care/
Insurance?

Present the results of the initial survey and meetings with some of the ideas
brainstormed at the legisiative forum!



Attachment E

July 28, 1994

Board Meeting with Paddy McDonald, Associate Director Lowell Housing Authority
Attendees: Norman Obert

James (Jim) Guthrie

Kimberly Arms

Kristen Rakip

Meeting was held to discuss how Paddy could assist with Elder Partner’s efforts in the Greater Lowell
Area.

Points of discussion:

1) Aged/Disabled Segregation in housing: Paddy raised this issue as a prominent theme in Lowell
housing. Discussed lifestyle differences that makes these two populations a difficuit mix. Raised the fact
that some disabled or mentally ill individuals who are placed in housing due to the closing of appropriate
facilities is dangerous to the housing population at large. Another problem may be discrimination - elders
are most commonly of Anglo Saxon origin while younger residents are of a minority group. Federal and
state laws regulating the proportion of elder/disabled residents in housing discussed.

2) Jim offered his observation that the Chelmsford COA, as well as other affluent communities, may not
get involved with a group such as Elder Partners - comparing this to the fact that response from other
affluent communities has been low. The committee agreed that continuous outreach needs to be made
and a that all elders regardless of lifestyle/situation should be addressed.

3) Paddy was very supportive of Elder Partners’ efforts enior across the valley and felt that
seniors really need instruction on how to become aétv 7’°§a&§y is willing to coordinate speakout
locations in the Greater Lowell area. She also plans on speaking with Arthur Ramalho, Lowell COA
Director for arrangements at Smith Baker for the October 28 meeting with local Reps/Senators. Paddy
is willing to be present for all meetings and recruit housing managers to participate. Any support will
be first provided by Jim Guthrie with the support of other board members. Paddy will be included as
a member on the Elder Partner’s Planning Committee.

Submitted by:




Attachment F

Merrimack Valley Elder Partners
DRAFT ACTION PLAN 11-94 to 5-95

Mission Statement/Project Goal - To organize and empower elders in the Merrimack
Valley to advocate on behalf of themselves to improve conditions and services.

6 month Objectives - Recruitment, Follow-up, Organizing, Information gathering

RECRUITMENT - The Objective will be to recruit 15 - 20 committed people

Action Steps Who does it | When
Minority membership - Martha Velez (Lawrence COA)- Jennifer to call 1.95
Elders from Greek, Portegsese, French communities- Kathy Heaton 12.95
CMAA in Lowell - Jennifer to call 1.95
Housing Authority involvement - Pat Lafeve, Paddy Mcdonald...? 1.95

Andover Commons (Sally Lawrence ?) - Conrad Cotura 12.95

Provider involvement -

Private Casemanager (Marsha Zamboni) Pat Gallo 12.94
RSVP (Terry Kelly) Jennifer - 1294
Police Dept.(Terry Calile) Kathy Anastos/Jennifer 12.94
VISTA volunteer program Lisa Camilli 12.94
Student intern to coordinate administration of project - Lisa Camilli 12.94

(BU, BC, U Lowell Poss. summer block, September placement or both)

Other elder involvement -

Amesbury representative Jennifer to call 1.95
Other Andover elders Conrad 12.94
Silver Haired legislators (Methuen/Chelms) Jennifer 1.95
AARP (Virginia Teriny?, Glen Koocher) Jennifer ' 1.95

SHINE rep. Elaine Rotolo 12,95



FOLLOW UP - on information sharing - The Objective will be to reconnect with the
200 + people who have attended speak-outs and forums.

Newsletter - Jennifer Mansfield to coordinate - other members to éontribute articles - 2.95

(explaining the actions so far of info gathering...)
(Send to church gildes, COAs,

Thank yous for participants - Save the date cards? - Kristin - 1.95

ORGANIZING - The Objective will be to start to help elder groups organize around
issues of importance to them.

Recruiting outside help (train the trainer) - MV project(?), Mass Tenants council-
JM to get some possible names to the group. -1.95

Targeted training for Georgetown and Amesbury (?) two sites that wanted us back:4/5.95
Training package -basic information - Jennifer Mansfield -2.95

Leadership training - Lisa Camilli ' 495 ()

MORE INFORMATION GATHERING - The Objective will be to continue
information gathering through community speakouts in targeted communities.

Targeted speakouts -

Latino groups, Cambodian groups, rural groups members from area - -2.95
on... :
Legislative forum - All members with reps from housings ' -5.94

To update in the Spring?



Attachment G

Elder Partners of the Merrimack Valley
Trestle Way Speakout
July 15, 1994

Issues:

1) Transportation - access to emergency transport for medical reasons
lack of "insured" drivers to provide transport (eg. VNA providers)

2) Lack of Tenant Council - Residents spoke of need for formal organization to address resident
concerns and to advocate for improvements. The major question was
"How do we establish one?”. Discussed possible training program on
organizing a council.

3) Meals - Residents expressed interest in on-site congregate meals that were available to residents
at this site in the past. Speakout participants explained that meals were discontinued due
to a lack of resident interest. Discussed speaking with MVNP and working with residents
to bring this program back into reality.

4) Housing - Some residents questioned why state laws combine aged and disabled persons in the same
housing complexes and inquired if a separation of these two populations may occur in the
future.

5) On-Site Activities - Residents expressed interest in more on-site activities. Participants stated
that a social event is usually planned one time per month (community
dinner, bingo,..). Some residents stated that they would like to be able
to invite "non-residents” to these functions (these individuals are currently
not allowed due to liability issues). Residents also discussed the lack of
parking for such functions. Conversation geared back to the lack of a
tenant council to handle the funding for these events and an active
planning committee. Participants stating that requesting dues to
fund events would be too much to ask of residents.

6) Cost of Prescription Drugs - Discussed possibility of SHINE training to address some insurance
concerns.

T) Safety Issue - Yellow light at entrance to housing complex. Residents feel there is need for a
stop light at the entrance due to accident hazard. Also discussed problem of speed
limit on main road and merging difficuity into the traffic stream.

8) Jury Duty - Lowering of mandatory age for jury duty raised briefly due to mention on
handout. Interested residents were in support of changing this law to excuse
individuals over age 63.

Note: 7/18/94 Received call from William Walker, blind resident, who missed speakout. Requested
information on meeting in taped/braiile format. Special interest in tenant council issues. He would like
to be kept up to date on Elder Partners progress. Please remind me to keep in touch with him!!
Thanks. , Submitted by: Kristen Rakip

fi';”/,‘_;\ L;IL
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Elder Services of the Merrimack Valley
Diamond Springs Speakout
July 18, 1994

Issues:

1) Transportation -  Speakout participants raised issue of reliability of Weebus transportation system.
It was mentioned that this service used to be timely, but now consumers sometimes must wait over an
hour from their scheduled "pick-up” time for the bus to arrive. This makes it difficult to schedule
medical appointments. Another participant spoke out about the cost of the Weebus - she thought it had
increased from the usual cost of $1.50 - the committee will put together information on transportation
options inside and out of the city and forward this to Pat LeFebvre, building manager, for resident use.
Another participant mentioned the expectation of NEET drivers for tips and the high cost of ambulance
services. Residents would like to see more accessible transportation to the COA - at this time, they can
take the public bus system, but they are afraid to walk out on the street to the bus station. They
expressed interest in a minibus service to the COA similar to the service in Methuen.

2) Age discrimination in heaith care services - It was mentioned that many professionais in heaith care
services are not being responsive to the health concerns of older persons and dismissing health probiems
as a factor or "old age". Norman proposed to address a letter to the American Medical Association to
advocate on this issue.

3) Safety - Participants spoke about the probiems of the "buzz in" security system stating that many
residents uniock the front door for peopie they are not expecting or do not know. An incident occurring
this past weekend was mentioned as an illustration of the noise/delinquent behavior coming from some
of the residents at the housing projects located adjacent to the elder housing. Residents spoke of
inadequate police response the resident compiaints. Pat LeFebvre, building manager, will contact the
police department regarding this marter. Residents were aiso made aware of safety training available
through ESMV.

4) Health Insurance - Participants spoke out about affordability of suppiemental heaith insurance
(especially Blue Cross/Blue Shield) and increasing medical costs. The suggestion for a seminar with a
representative from Blue Cross to answer resident’s questions was raised. One resident, who was a
former empioyee of the city of Lawrence and received insurance through the city, spoke about his
responsibility to pay "up front" for a bill and the slow claim return for his reimbursement. Norman
suggested bringing this to the Lawrence City Council. Another participant is having difficuity with
Medicare refusing payment on surgical procedures. Her physician is currentlv working with her
supplemental provider and no results are known. She was advised to work with her doctor through all
appeal processes. On the lighter side. one woman praised her coverage through AARP and their response
to her medical expenses. Participants were informed ot SHINE training.



3) Activities - Residents would like to see more activities come to them. They have had classes come
to them in the past - but some residents mentioned the cost of these programs was too high. Residents
would also like the opportunity to attend classes at the COA, but the transportation issue makes this
difficuit.

6) Jury Duty - The issue of the current process required to be excused from jury duty was raised. For
some participants, it has been difficuit getting a note from their physician stating their inability to serve.

7) Shopping in New Hampshire - Interest in transportation to New Hampshire for shopping was
expressed. It was explained that this issue has been raised in the past and that it was unlikely that the
state would fund this service. Residents were encouraged to look into the possibility of New Hampshire
merchants funding this service - that way, both parties would benefit. Residents were receptive to this
idea.

Submitted by: Kristen Rakip



Elder Partners of the Merrimack Valley
25 Washington Square Speakout
Haverhill, MA July 21, 1994

Issues:

1) Parking - There is a lack of parking. There are only 12 places for 72 apartments.
The ambulance needs a parking spot as well as handicapped spaces. The
statf from a nearby restaurant also use the parking at the housing - this
issue has been brought to the town council. The parking area is not
labeled as "Haverhill Housing Only - Loading Zone Needed". The
residents do not wish to "push” the restaurant out, they suggest putting
a handicapped parking area in the restaurant’s lot with an automatic door

-~ opener.

2) Safety - Residents expressed concern about traffic problems. The “police are a joke" -
no tickets are given. The security camera in the housing was broken 8 years ago
and there are no funds for repairs.

3) Transportation - Residents spoke about the long wait for transportation services - there are
two buses available at other stops. The COA bus is available every
Thursday but there is no publicity on this and many residents are not
aware of this service.

4) Activities - Bingo is the only activity offered.

5) Housing Maintenance - The rugs in the haliways are not cleaned well. It was noted that
the maintenance worker uses the same water for 2 rugs. Also,
the walls have not ben painted in 12 years. The fans in the
hallways need repair and residents have called "a million times”
without any response to their service requests.

6) Health Insurance Costs - . Residents were interested in information current information on
health care insurance for older persons. They remarked on the
incredible Medex rate increases.



Elder Partners of the Merrimack Valley
Heritage Towers/Vale Speakout
Amesbury, MA - July 26, 1994

Issues:

1) Medicare - Residents spoke of the problem that Medicare is not available to
individuals between the age and 60 and 62. The price of private insurance
for this population is expensive (ie. $700).

2) Supplemental Insurance (Medex) - Participants called this business a “"monopoly".
Individuals who pay for this coverage feel "trapped” and
are "frustrated" with this insurance. The three year
surcharge for "going back" into Medex was raised.

3) Safety - Residents raised a common concern that visitors are "buzzed in" without being
properly identified. The "buzz in" system at this housing has been broken for
approximately 6 years and has not been repaired due to lack of funding.

Another safety concern is the crossing light in front of the development - the
"walk" sign needs to last longer so that residents have time to cross-the street.

4) Garbage Shute - Residents used to have the convenience of disposing their rubbage through
a garbage shute on each floor. This is broken and residents must go
outside to put their trash in the dumpster. This is especially difficult for
residents during the winter season. Residents also have the concern that
the dumpster is not emptied frequently enough.

5) Transportation - Residents raised the issue that there is a lack of group transportation in
the Amesbury area. There is a bus that is available, but this can only
transport 9 individuals at one time.

6) Communication with COA - Residents requested enhanced communication with the
Council on Aging so that they can be aware of COA
activities. A general statement that 1,000 newsletters are
sent to residents, but that this letter "don’t tell you
anything".

7) Resident Activities - Residents stated that dinners and Bingo are offered but that "the same
people” always attend. A new air conditioner is also needed in the
community room. Residents would also like a rec room for exercising.

8) Housing Maintenance - Residents expressed dissatisfaction with the cleanliness of the
elevators and various windows in the building need to be repaired.
A state inspection was conducted and these issues were raised.
Residents stated that these problems have not been resolved.



9.22.94

Community "Speak out"
Archambault Towers Lowell
657 Merrimack Street, Lowell

Issues raised by elders from different housings in the Lowell area -

Publicity for Speak outs - People felt that the publicity in some buildings had been
inadequate. Flyers should be posted on bulletin boards, advertised on local access cable
and in the Lowell paper.

Safety - Elders spoke of cars being stolen from well lit housing parking lots, thieves
waiting to see everyone’s light go out, slit tires, broken windows. Security guards that
seem ineffective and are rarely seen.

Home care workers - Homemakers should be screened and the agencies bonded, checking
with local police department, this should be part of elder services contract negotiations
with providers, agencies should have to do this as part of their licensing requirements -
possible legisiation?

Better communication - The Home Health Aide agencies need to notify clients if their
homemaker is not coming, will be replace by sub etc....

Insurance coverage - What Medicare will and won’t cover makes no sense. ie. prosthesis
would be covered, heart monitor will not be covered.

Prescription Drug Benefits - Medex is very expensive, some people looking into AARP and
Secure Horizons plans (Secure Horizons does not offer drug benefit)



[(1 f)(ajué

The Elder Partners of the Merrimack Valley is a group that started as a planning committee made up
of elder community advocates and staff from Elder Services of the Merrimack Valley, The group has
been meeting for several months to discuss planning a series of issues forums with area elders Tocal, state

and national politicians and decision makers. The committee’s goal is "To organize and empower elders
in the Merrimack Valley to advocate on behalf of themselves to improve conditions and services."

In the past two months we have held 4 "community speakouts” throughout the Memmack Valley Some
of the common issues that were brought up by elders are:

Recreation - elders in housing felt disconnected from the Councﬂs on Agmg (due go, OOL ¥
transportation, or lack of feehng welcome). They expressed they would like to see more actxvmes on site
-trips.

Safety - elders espec1a1 in the Greater Lawrence area expressed fear of going « outsxde ir buildings.
Every site spoke of the fear that strangers are "buzzed in" by others in the building. People ‘would like
to see more police cruisers and like the idea of community pohcmg Some housmg had no secnnty“guards :
others had guards only Thurs, Fri. and Sat.

Prescription drug cost- was also mentioned at every site. Several people said that they had fo drop theu' )
"Medi-gap" coverage due to the cost. One lady told us after the meetmg that she regularly goes hungry
to be able to afford her medication.

Health Care - Problems with Medicare coverage were mentioned at several meetings. “Medlcate‘
disallows certain test, doesn’t cover dental and many doctors will not take it as relmbursemenf “People
also spoke about the problems of accessing Medicaid, the workers are unhelpful, Me icai ,

comphcated paperwork.

There was a general feelmg at all the sites that people did not want to get involved in thmgs -tenants .
councils, activities, people are uninterested or apathetic.

Other things mentioned at only one meeting were:

* Elimination of jury duty for people over 62.

* No smoking in housing common areas

* Better air ventilation in the summer

* Buses to NH to take advantage of no taxes

* Safety of crossing light in front of one water street

* No week end meals

* Bench needed in vestibule area so people could wait inside
* Doors very heavy when you come back from shopping



In the past month we surveyed 100 elder service providers across the Valley and here is a list of the
priorities they see affecting elders:
1. Depression and Loneness
2. Health Care Costs - Understanding Medicare/Medicaid
3. Transportation
4. Fear/Violence/Crime/Safety
5. Ig;qx?le. Jleyelk\s
6. Access to Services

7. Affordable Housing



Attachment H

Elder Partners of the Merrimack Valley
Issue Forum #1 - State Focus
Methuen Council on Aging - June 3, 1994

Issues

Cost of Prescription Drugs

Increased Medex Cost

Lack of Resource Awareness

Safety Issues in Senior Housing

Increasing Resident Participation

Jury Duty for Senior Citizens

Dangerous Light at One Water Street

Future Meeting Arrangements

Ideas
Medex Gold/Silver Mail Service
Indigent Drug Program

Blue Cross/Blue Shield Audit

Centralized Info Bank - Norm

Monitors at "buzzers"
Elimination of extra keys
Safety Training

Community Police
Neighborhood Watch
"Clubs"/Councils in Housing
Info Alerts

Penalties for offenders

Advanced notice for speakouts,...

Cable T.V. phone-in for isolated residents
Newspaper announcements ‘

"word of mouth" - advocates

Housing staff distributing announcement flyers
Flyers on bulletin boards

Housing meeting announcements

Flyers on meals on wheels

Surveys

Accessible meeting location

Discrimination/Dismissal
Lowering age from 70 to 62
Changing light system

Location: School Auditorium
Time: Early A M.

Weekday

Advanced Notice
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L\/' fo AN Elder Partners of the Merrimack Valley
o / Issue Forum #2 - National Focus

Haverhill Council on Aging - October 3, 1994

Issues

1) Parking - The lack of parking spaces available at senior housing buildings in Haverhill was brought
forth as the initial topic of conversation due to the concern in previous speakouts. Enforcement of
parking in designated handicapped spaces was addressed. Jim Lyons, Northeast Independent Living,
informed the group of past efforts to alleviate the problem by contacting the police and request
observation and ticketing. He also suggested having printed messages that can be placed on the windshield
of the car in violation to warn the driver that his/her car is illegally parked and is subject to fine.

2) Safety Issues -

a) Outside Lighting - Participants raised the concern about lack of outside lighting within the city.
Residents of Phoenix Row stated that the area surrounding their building was particularly dark.

b) Community Policing - Participants expressed interest in this idea and a few mentioned that a
Guardian Angels program was proposed for this area. However, noone has seen this project
started. Congressman Torkildson and Senator O’Brien commented on this topic. Both mentioned
the expansion of state and federal appropriations to support this concept. Torkildson also spoke
of community block grants which would provide financial assistance based on the number of
violent crimes to areas that required additional monetary support.

3) Housing Eligibility - One participant raised the issue that some elderly housing complexes require a
one person household to accept a studio apartment and not being allowed to occupy a one bedroom unit.
Specific guidelines were somewhat confused. This lead to a discussion regarding the construction of the
buildings; that the architects were not familiar with older persons needs/desires when constructing the
existing buildings.

4) Transportation - General consensus that current services are inadequate. Idea was raised that
financial assistance was available or cities/towns make investment to purchase handicapped accessible vans
to provide transport for medical and other appointments. It was stated that older persons may be isolated
and not be able to arrange transport to seek medical attention - a condition which may worsen and require
emergency intervention and cause higher health care/community costs. Participants also raised issue
about transportation for special events such as this forum.

5) Health Care - Congressman Torkildson commented on participants’ interest in health care issues.
Affordability of insurance coverage and prescriptions was a major concern among attendees. Torkildsons
ideas focused on the support of homecare services to assist individuals in staying in and a "must have”
provision for prescription drugs in Congress. He also supports designing long term care insurance so
that consumers can begin "buying into" policies in middle age and the elimination of preexisting
conditions.

6) Centralized "800" age information line - The idea for an information line where older persons could
contact resource/information specialists on local services and programs was introduced. Participants were
receptive to the idea. Reference librarians were mentioned as a resource to include in the development
of this project.



Elder Partners of the Merrimack Valley

The Elder Partners of the Merrimack Valley is a group of elder community advocates and staff from
Tlder Services of the Merrimack Valley, Inc. The group has planned a series of issues forums with area
elders and has provided the opportunity to discuss these concerns with local, state and national legislators
and decision makers. The committee’s goal is "To organize and empower elders in the Merrlmack:
Valley to advocate on behalf of themselves to improve conditions and services." ' ‘

Since April 1994, Elder Partners of the Merrimack Valley has organized nine comximnity speakouts-in.
local elder housing buildings and at Councils on Aging. This meeting at the Lowell Council on Aging -
is the third forum with local legislators and their staff members. Below is a list of common issues that .
were brought forth by elders in previous meetings.

Safety Elders expressed fear of going outside their buildings. A frequent concern of rmdents of

elder housing is that strangers are being "buzzed in" by others in the building-
identification. People would like to see enhanced security systems, security guards, and/oreommmty
policing to address this problem.

Recreation - Eiders in housing often feel disconnected to the Councils on Aging due to poor health
transportation, or lack of feeling welcome. They expressed that they would like to see more activities
on site. Many groups discussed developing Resident Councils to plan more activities and to address other -
issues affecting their community.

Medicare Supplement/Prescription Drug Cost - "It’s too expensive” is the most
common response. Several people stated that they had to choose between keeping their Medex plan
buying prescriptions, or purchasing groceries.

Transportation There is a lack of adequate transportation services in the Merrimack‘Vah..,
mostly for medical needs. Many expressed that existing services are not timely and make it dlfﬁcult to
schedule appointments. Some fear utilizing the public system.

Housing Maintenance - Some participants are dissatisfied with the cleanliness of their
building and the ability of service crews to respond to repair requests. This refers back to the safety i lssue :
especially when it is windows and security equipment that need to be fixed.

THANK YOU FOR ATTENDING!!!



Attachment I
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| (A
AR [amily Service Association of Greater Lawrence

FSA 430 North Canal Street, Lawrence, qusachusetts 01840 Telephone: (508) 683-9505

MEMORANDUM

To: Jennifer Mansfield, Elder Partners of the Merrimack Valley

From: Lisa Camilli <2~
Date: November 21, 1994
Re: Possibility of a social work intern being placed at ESMV to work with the

group to develop elderly tenants’ councils or other organizing efforts

I have considered Salem State, Boston University and Boston College Graduate Schools of
Social Work field placements. Both BU and BC have community organizing concentrations,
called "macro” at BU and "SPA" (Social Planning and Administration) at BC. Salem State
has a gerontology concentration but | believe that coursework focusing on community
organizing would be more helpful for this placement. It would be ideal if the student were
studying both.

The tasks of the Elder Partners of the Merrimack Valley would be ideal for a first year social
work graduate student. [ would recommend applying to BU and BC for a first year student
to begin in September, 1995, for two days a week.

Some students change placements mid-year so you could ask the schools if they have anyone
in need of a placement now. The contacts are:

Trudy Zimmerman, BUSSW, 264 Bay State Road, Boston, MA 02215 at 617-353-3754.

Robbie Tourse, BCGSSW, McGuinn Hall, Chestnut Hill, MA 02167 at 617-552-4027, ext
4050.

They will begin soliciting September 1995 placement slots next month. BU requires two
hours of supervision. one hour from the primary supervisor (an MSW) and one couid be
from another staff member. BC requires one to one and a half hours with the primary

supervisor. [ think one hour with the primary and one with a secondary would be okay.

If Joan Hatem-Roy is the primary supervisor, I would suggest you or another ESMV staff

member directly involved in the project be the secondary supervisor.
MEMBER: Family Service America
2 MEMBER AGENCY: United Way of Merrimack Valley, Inc. Unas vy

ACCREDITED: Council on Accreditation of Services for Families and Children



To: Elder Advocates:interested in the Merrimack Valley:Elder Partners: -
From: Jennifer Mansfield

Re: Next Planning meeting -

Date June: 20 1994

The:next meetmg of the Memmack Valley Elder Partner’s Plannmg Committee will be held at -
Elder Services of the Merrimack: Valley,
.. 360 Mernmack St., ¢ 5 5 MA

For more information or directions givézme a call at-683-7747.



TO: JENNIFER, NORM AND KRISTEN "Q/
FROM: KIM ARMS
RE: DATES FOR ELDER SPEAK OUTS

DATE: MAY- 16, 1994

I HAVE SCHEDULED THE FOLLOWING DATES FOR THE ELDER SPEAK QUTS:

MAY 19 AT 10:00- CORLISS CONGREGATE, METHUEN
MAY 20TH AT 10:00- 1 WATER STREET, HAVERHILL
MAY 24TH AT 10:00- ST ALFIOS VILLA, LAWRENCE

MAY 26TH AT 10:00- MARKET MILLS LOWELL

*1 AM GOING TO TRY TO PUT TOGETHER "FLYERS" TO ADVERTISE THE SPEAK OUTS IN
EACH BUILDING ‘

* PLEASE SEE ME IF THESE DATES ARE NOT GOOD FOR YOU!

THANK YOU!



MEMORANDUM

der Advocates interested in Merrimack Valley Partners
Jennifer Mansfield

xcoming Speakouts
fuly 12, 1994

Elder Partners :of the Merrimack Valley is a planning committee consisting of elder
tes and staff from Elder Services of the Merrimack Valley. In early May, the committee
series of community speakouts in various senior housing complexes. These four meetings
ery successful in identifying safety issues, recreation interests and heaith care concerns
the top priorities on the minds of Merrimack Valley Elders. In June, participating eiders
: opportunity to voice these issues to their area representatives and senators.
To keep you up to date on our progress, the planning committee has scheduled a second
>f community speakouts and we are looking forward to presenting the findings of these
_+Jts7at‘a*national legislative forum this September.” Enclosed are the dates, times and
1s of these meetings. Please regard this notice as an open invitation to join us on these
» make your ideas known and to move forward with our goal to "Organize and empower
ders in the Merrimack Valley to advocate on behalf of themselves to improve conditions
1d services." Please call me, Kim-Arms or Kristen Rakip at (800)892-0890 with any questions.
ope to see you there!

e — . Mo m—— ——— T ——w — — — — S —— — — S — —— — —
R — S ——— i — R~

[riday, July 15th at 1:00 pm in the Georgetown HA Community Room.
Contact: Anna Mae Heaith (352-8349)

Monday, July 18th at 10:00 am at Diamond Springs in Lawrence.

Contact:  Pat Lzﬁebre ) | |

Thursday, July 21st, at 10:00 am at Haverhill HA Community Room 1st Floor.
Contact: Cindy Haskell (372-7588)

Tuesday, July 26th at 3:00 pm at Heritage Vale and Towers in Amesbury in the
Community Room.

Contact: Helen Fowler (388-9643)

re\SpeakEgm.794



TO: ALL INTERESTED PARITIES
FROM: ELDER PARTNERS OF THE MERRIMACK VALLEY

RE: NEXT ROUND OF LEGISLATIVE FORUMS

Elder Partners of the Merrimack Valley is an advocacy group that is made up
of elder advocates and service providers from the Merrimack Valley. The
group has been meeting for 6 months and has accomplished quite a lot in a
short time. The Elder Partner’s goal is "To organize and empower elders in
the Merrimack Valley to advocate on behalf of themselves to improve
conditions and services."

The group has held a series of 8 "Community speak outs" throughout the
Merrimack Valley. At these "Speak outs" older people talked about their
concerns about their lives and communities. We are planning to bring these
concerns to elected and appointed officials to start working toward solutions.
Two legislative forums have been scheduled for the Fall. -

The first forum will be focused on inviting the Merrimack Valley
Congressional delegation to discuss issues affecting elders in their
communities. This will be held on - Monday October 3, 1994 at the
Haverhill Citizen’s Center, 10 Welcome Street, from 8:00-9:30 am.

The second fall forum will be directed at State representatives and Senators
and will be held on October 24 from 8-9:30 am in Lowell. Specific sight
will be announced.

We invite you to mark your calendars and JOIN US at these forums.
YOUR VOICE IS CRUCIAL IN MAKING CHANGE IN THE



F rom: Jenmfer Mansf’ eid
Re: Next Planning meetmg o
Pate: June 20, 1994

The next meetmg . the Memmack Valiey Elder. .artner s Plannmg Comm
S - Elder Services of the. Memmack Valley, :
360 Merrimack St.; Lawrence, MA
Wednesday, June 29 at 1: 00- 2:3

+ The: group: has been meetmg 4
TheE ervPanner s goal is



HAPPY NEW YEAR!

Hopefully we all had restful holidays and are ready to face 1995 with energy and
enthusiasm. This is a brief reminder of the Merrimack Valley Elder Partners
meeting on Monday, January 9th , 12:00-1:30 at Elder Services of the Merrimack
Valley, 360 Merrimack Street, Lawrence.

The purpose of the meeting will be to review and finalize the Action Plan (see
enclosed) and give updates on progress on action steps to date.

In a bigger context the 1995 elections have made community organizing even more
important. Elders will be looking at treats to the Older Americans Act, Nutrition
Programs and possibly Medicare. There will also be opportunities (as in any
change) that groups must be ready to participate in (eg. Community Empowerment
Grant in Lowell). This makes the work of the MV Elder Partners even more
lmportant! Please come and add your energy to this community organizing effort!



Attachment J

Communiry
Speak

Ours...

ISE your issues & concennsl!

Organize Empower Advocare

When:
Monday, Ocrtober 7, 1994
8:00 am. - 9:70 a.m.

Where:
Haverhill Cirizens Center
10 Welcome Streer
Haverhill, MA

Whar: |
Elder Partners of The Merrimack Valley want area elders
10 meeT with Their Congressional Delegarion o discuss The
issues ANd CONCERNS About Their lives ANd communiTies.

Let your elected officials hear whar you have 1o say!!

For additional information, call Jennifer Mansfield, 68%-7747




GROUP: ELDER PARTNERS OF THE MERRIMACK VALLEY

CONTACT: JENNIFER MANSFIELD,
ELDER SERVICES OF THE MERRIMACK VALLEY

TELEPHONE: 508-683-7747
DATE: OCTOBER 18, 1994

FOR IMMEDIATE RELEASE

On Monday October 24th 1994, area elders wiu meet with the Merrimack Valley State
Legislative Delegation, at the Smith Baker Center in Lowell, to discuss concerns about
their lives and communities. This is part of an ongoing effort to connect area elders to

each other and to their elected and appointed officials.

This organizing effort started with a group of elder advocate and service providers, now
called Elder Partners of the Merrimack Valley. Over the past 8 months Elder Partners
has held nine "community speak outs" throughout the Merrimack Valley to hear the
concerns of older people. Elder Partner’s goal is "To organize and empower elders in the
Merrimack Valley to advocate on behalf of themselves to improve conditions and

services."

This legislative forum is open to all interested elders and advocates. It will be held at the
Smith Baker Center, 400 Merrimack Street, Lowell, October 24 from 10:00 to 11:30
a.m.. It’s your opportunity to make your voice heard to make change in the Merrimack

Valley!



To The Reader

Massachusetts Home Care Corporations were thrilled
by Governor Weld’s announcement at the Governor’s
Conference on Aging to create a coordinated system for
community longtermcareser- = e
vices within the Executive Of-
ficeof Elder Affairs. Knownas
"ASAP" (Aging Service Access
Points) this system provides a
single point of entry for elders
toaccess the services they need
for their long term care.

"ASAP" simplifies the process for consumers and
their families to determine eligibility for Medicaid or state
home care services, develop a careplan, and purchase the
services they need from direct service providers. Ongoing
monitoring helps to insure the services preserve an
elder’s independence and dignity, and are cost effective.

ESMYV has some experience with this system because
of our participation in the Chronic Home Health Aide
Initiative, a pilot project designed by Medicaid and EOEA.
Under this program, long term home health services are
reviewed by Home Care Corporations to determine if the
care plan is both cost and care effective. In the first three
months of the project, after an assessment of only 34
people, ESMV saved the Commonwealth approximately
$3140,000 in annualized service costs while insuring the
care plan adequately provided for elders' needs.

The "one stop shopping" idea has been supported for
years from a number of different organizations including
the General Accounting Office, Mass Taxpayer’s Associ-
ation, and Mass Home Care. ASAPs have also received
support from senior advocacy groups including MAOA,
MCOA, AARP, and the Silver Hair Legislators.

We applaud Secretary Frank Ollivierre and the Exec-
utive Office of Elder Affairs for their leadership and
advocacy in obtaining the Governor’s support of the
Health Reform Bill and the creation of ASAP. We are
pleased by the bipartisan support this legislation has
received and we applaud Representative Carmen Buell
for her leadership in creating this legislation. We look
forward to this concept being put into action.

Zs

Rosanne J. DiStefano
Executive Director

/

LEGISLATION

by
Jennifer Mansfield

Merrimack Valley Elder Partners
Hold First Legislative Forum

Merrimack Valley Elder Partnersis anewly formed
group whose purpose is "to organize and empower
elders in the Valley and advocate on behalf of them-
selves toimprove conditions and services". The group,
comprised of elder advocates and service providers
held “community speak-outs” to find out what the
needs and thoughts of elders are across the Merrimack
Valley. This culminated in a Legislative forum held at
the Methuen Council on Aging in June. Members of
the Methuen Council, elder advocates and area legis-
lators gathered to discuss the results of the speak outs
and discuss solutions. Legislators in attendance were
Sen. John O’Brien, Sen. James Jajuga, Rep.Paul
Iannuccillo, Rep. Gary Coon, Dick Wilson aide to
Rep.James Micelli, Betty Gorski aide to Sen. Jajuga
and Eileen Everett aide to Rep. Arthur Broadhurst.

The conversation was lively and informative be-
tween elders and their area elected officials. Issues
outlined at the meeting were: cost of prescription
drugs, increase Medex cost, lack of resource aware-
ness, safety concerns in senior housing, and increased
resident participation.

The Merrimack Valley Partners will be continuing
to hold community speak outs throughout the summer
and will hold a national legislative forum in September
and another local forum in October. For more infor-
mation, call Jennifer Mansfield at 683-7747.

The State Budget

A quick word on the state budget. Not yet out of
Conference Committee at this writing, the State bud-
get does look to have slight increases statewide in the
Home Care Program and for Councils on Aging. It
also includes language to preserve, for this year only,
the 10 day bed hold so nursing home residents will be
guaranteed a bed upon their return from a hospital
stay. Thisis due, inpart, to the support from legislators
sensitive to the need for elder homecare and Council
on Aging services.

R
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SENIOR SPIRIT

New program encourages
Valley elders to speak out

(Editor’s note: The following article is part of a continu-
ing series on elder issues, coordinated by Elder Serwces of the
Merrimack Valley.)

By JENNIFER MANSFIELD

Guest Contributor

’ I Yhe Merrimack Valley Elder Partners is a newly
formed group whose purpose is to organize and
empower Merrimack Valley elders to advocate

for themselves and to improve conditions and services.

The Partners, made up of elder advocates and service
providers, have hosted a series of “community speak-
outs” to determine the needs of the elder community.

Ideas generated from these meetings were presented
to area legislators at a recent meeting held at the
Methuen Council on Aging.

Legislators in attendance included Sen. John O’Brien,
Sen. James Jajuga, Rep. Paul Iannuccillo, Rep. Gary
Coon, Dick Wilson (aide to Rep. James Micelli), Betty
.Gorski (aide to Jajuga) and Eileen Everett (aide to ch
Arthur Broadhurst).

The conversation was lively and informative between
the elders and their elected officials.

Some of the topics discussed at this brainstorming ses-
sion included:

* The cost of prescription drugs — Making consumers
aware of the Medex Gold/Silver mail service, participat-
ing in the indigent drug prbgram and the provisions
made for prescription drugs in national health care re-
form.

* Increase in Medex premiums — A Blue Cross/Blue
Shield audit would help to determine if increases are fair
and equitable.

* Lack of knowledge about resources and services for
elders ~ The possibility of developing a centralized infor-

mation bank.

(Elder services provides such a service to the general
public through its Resource and Referral Department.)

* Safety issues in senior housing — A number of possi-
ble solutions need to be enacted including elimination of
extra keys, using door monitors as “buzzers” when some-
one wants to get into the building, providing safety train-
ing to residents, establishing a neighborhood watch, es-
tablishing clubs or councils in housing that can focus on
this issue and advocate for residents, establishing infor-
mation alerts to let residents know about recent crime in
the neighborhood, and stronger penalties for criminal of-
fenders.

* Increased resident participation — Suggestions in-
cluded giving advanced notice to elders about future
community speak-outs, setting up a cable TV phone-in
hook-up for isolated elders, announcing speak-outs in
the media, establishing “word of mouth™ advocates who
would let their friends know about upcoming speak-

. outs, distributing flyers at meetings or through the Meals
- on Wheels program and picking meeting locations that

are accessible and easy for elders to reach.

The Merrimack Valley Partners will continue to hold
community speak-outs throughout the summer and will
hold congressional forums in the Merrimack Valley Sept.
30 and Oct. 28.

For more information, call Jennifer Mansfield at
Elder Services of the Merrimack Valley, (508) 683-7747.

SENIOR Suoms

Iders invited to Garden of Eden

joy alocal Garden of Eden this summer.

te-1i d health practmoncrwho founded the
& Health Care in Adkinson, N.H., said she will
ith, offering 10 eldedy the opportunity to
uded garden, lounge on glbcndxuan cat

mdhcrbm mapla\oakand

Jmoﬁ'dlcprdenin wm:rsdeck.anddwuucrecnedporchand
dmmgam, where the elderly would be treated to foods “pleasing to the
pallet.” That may indude grapéqut, rice or bread puddings, Menzie said.

ould likg: that thcy havcn t

da:mommws thc employct s eommntmem

enable older workcts © fully pamcxpate :
« Promotional opportunmcs that encourage recognition of older
workers’ contributions.




To The Reader

Last year, home care corporations played a major role
inaddressing long term care needs of Medicaid recipients.
Pilot programs were initiated where service delivery is
cost effective and community based. The Enhanced Com-
munity Options Program (ECOP) kept 800 Massachusetts
elders living in the communi-
ty. Nurses screen elders be-
fore entering a nursing home
to determine if facility place-
ment or community service
options would best meet the
elder's needs.

Rosanne J. DiStefano

The purpose of these in-
novative programs is cost control and care effectiveness.
These ventures have proven their worth as stated by
Commissioner Bruce Bullen, Division of Medical Assis-
tance at Mass Home Care's annual breakfast. Among the
positive trends in long term care, Commissioner Bullen
mentions that:

=»While the elder population continues to grow, Med-
icaid expenditures and utilization for nursing-homes has
leveled off. Medicaid spending on nursing facility care
statewide is still greater than total spending on community
based care, but the picture is changing. Hopes are that
nursing homes will not be, as Commissioner Bullen states,
“the residential placement of the future.”

=>The nursing home industry has responded by shift-
ing reliance on long term Medicaid services towards a
more sub-acute level of care that is short term, recupera-
tive in nature, and Medicare funded.

=>The Medicaid long term care growth rate has
dropped, and Medicaid investment in community based
long term care has increased over the past two years.

We are witnessing the changing face of health and long
term care delivery systems. Emphasis is being placed on
the least restrictive care possible, making community
based services important components in any health care
legislation. It's exciting to see vears of advocacy for long
term care policy materializing into a reality.

7

Rosanne J. DiStefano
Executive Director

LEGISLATION

by 9
Jennifer Mansfield O

Elder Advocates
Working for Change

At a recent community speak out in Haverhill,
sponsored by Elder Partners of the Merrimack Valley,
a gentleman spoke about an issue many of us had
never considered. Below is a paraphrased letter this
gentleman sent outlining his concerns.

A bill has beenplaced before the State legislature
by Representative Brian S. Dempsey of Haverhill to
change the age for excused jury duty, from 70 years
of age to 62. There are too many seniors on limited
incomes, with transportation concerns, inclement
weather and other troubles; sometimes medical that
seniors need to confront in order to serve on jury
duty. This bill would save many from having to get a
doctor's note in order to be excused. We all know
what that costs. The jury commission sometimes
sends out more of these summons, sometimes two in
one year. This means two trips to the doctor and more
added expenses. Let’s hope this bill gets passed. A
birth certificate is cheaper and, after you make a few
copies you would be all set! This is the only change
in the law. Seniors can still go on jury duty the same
as always. There’s only one change- the right to
refuse at 62 with proof of age. Thisis a good change
for seniors, let’s work to get it passed.

God Bless, Daniel J. Collins

Representative Dempsey’s office reports this bill
has been filed and a hearing has been scheduled in the
fall. Aide Diane Franzstated the bill hashada posmve
reception.

Elder Partners is a group of community advocates
whose goal is to "Organize and empower elders in
the Valley to advocate on behalf of themselves and
improve conditions and services".

Forums on the agenda are October 3, 8:00 a.m.,
Haverhill Council on Aging and October 24, 8:00
a.m., Chelmsford Council on Aging. All elders are
invited to speak with elected officials on the issues
and concerns affecting your life!

s
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Addressing concerns

TOM VARTABEDIAN photo

U.S. Congressman Peter Torkildsen addresses concerns from elderly residents during a discussion sponsored by the Council on

Aging-at the Haverhill Citizen’s Center.
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