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C E D P R O J E C T C O N T R A C T 

B A C K G R O U N D : 

The group identified for this project is the City of Camden Housing Authority's Urban 
Revitalization Demonstration Plan for the McGuire Garden Public Housing Development. My 
relationship with the Urban Revitization Demonstration Plan project (URDP ) is in its infancy 
stage. I  was recommended to enter into a literacy venture with the URDP project by a 1996 New 
Hampshire College CED program graduate. Th e URDP Family Services Division Director and 
the Community Organizing Specialist are committed to supporting the literacy initiative 
introduced in this contract. 

The URDP is in the fourth (4) year of a five (5) year plan. I n the Camden Housing 
Authority (CHA)'s URDP Executive Summary, it describes the plan as: 

"Camden's Urban Revitalization Demonstration Plan for McGuire Gardens 
represents a unique opportunity to demonstrate the livability of older inner 
cities, as well as the viability of public housing developments. Throug h a 
new 'people-oriented' approac h and the active support and involvement of 
all levels of government—federal, state , county and local—as well as the 
private-sector and community organizations, Camden's Revitalization Plan 
seeks to demonstrate that severely distressed public housing can be 
successfully restored as a viable and enjoyable place to live. 

CHA chose McGuire Gardens for the site of its Revitalization Plan, a 
severely distressed public housing development with 367 units. 
Unemployment rates are a staggering (93%) and the vast majority o f 
households are very low incom e (69%). Singl e females constitute over 
90% o f al l heads-of-households, an d about three-quarters of households in 
McGuire Gardens are dependent upon A.F.D.C., S.S.I . or A.F.D.C. plus 
S.S.I. as their sole source of income. Onl y 19 of McGuire Gardens' 266 
families are employed. Th e overall high school dropout rate for the city of 
Camden is 25.1% an d fluctuates to a high of 56.4% an d the average age of 
a resident a t the time of childbirth is 1 6 years. McGuir e Gardens is the 
most racially diverse public housing development i n Camden, consisting of 
50% Afro-American , 44% Hispanic, and 6% Caucasian. 

The CHA Revitalization Plan is an integral part of a larger, extensive 
revitalization strategy proposed for the city of Camden by the Governor of 
the State of New Jersey , called 'Camden Initiatives.' Th e components of 
the Initiative includes public safety, industrial development, smal l business 
development, health, housing, education and youth. 



The URD P established a new private, nonprofit resident -controlled 
corporation, 'Success Against All Odds (SAAO),' to manage and 
implement all aspects of the URDP program Th e Corporation is governed 
by a 19-member Board of Directors, of which 51% are McGuire Garden 
residents. 

The URD P will provide residents with a comprehensive range of on-site 
services which will be housed in a new multi purpose service center to be 
constructed on eight acres of vacant land adjacent to McGuire Gardens. 
Services and facilities to be provided include education, a library, family 
case management, health care, food cooperative, a laundry, day care and 
communications, job training and entrepreneurial development." 

The URDP' s education component does address the need for functional literacy 
programming. "Fo r the adult population, the basics of reading, writing and arithmetic must be 
taught before addition training can be pursued. Th e need will be addressed by the development of 
an educational outreach program through radio and television. Thi s program will be developed 
and designed by the youth of McGuire Gardens and the CHA as part of the community services 
component, the Success Communication Network." I n addition, adult residents, who do not have 
a basic high school education will be directed to GED or high school equivalency programs 
offered throughout the Camden community. Transportatio n van pool service will be provided. 

The literac y project proposed in this contract will address the needs of illiterate adults who 
are not at a level advanced enough to take advantage of the proposed radio and television literacy 
programming or the city wide adult continuing education programs. % 

PROBLEM STA  TEMENT: 

IF NO SOLUTIO N IS FOUND by December 31,1996, 17,000 adult residents in Camden 
will be without available literacy services. Th e problem of adults not being able to read and write 
well enough to function in today's society will not magically disappear.  

GOAL STATEMENT: 

To reduce the rate of adult illiteracy in the McGuire Gardens Housing Development by 
recruiting and training residents with strong reading skills to teach other residents, who have low 
or no reading skills, how to read and write better. I n order for all of the residents of McGuire 
Gardens to have an opportunity to pursue training for employment, business development, and 
adult basic education programs provided by the URDP project there is a segment of the 
population whose basic literacy skills must be improved. 

PROJECT PRODUCT: 

This project will provide the necessary training, support and technical assistance needed 



for loca l residents to begin to teach their neighbors, Mends or relatives how to read and write 
better. Wit h the proper training and a great deal of patience anyone who can read, can teac h an 
adult how to read and write better. Th e concept of "eac h one teach one" is so simple that it has, 
in most cases, been overlooked. I f the concept of "neighbo r teaching neighbor" catches on and 
works effectively, an entire segment o f the population who ar e marginal participants in society 
will come up on the curve and at least have an opportunity to take advantage of the basic 
education classes and job training programs offered. I f workshop leaders are recruited and 
trained, tutor training workshops can continue to be offered in the community. 

EXPECTED OUTPUTS: 

A plannin g team of up to five individuals (three of whom I have already met with individually) 
will meet in January to discuss the depth of the problem of illiteracy and the level of need for such 
a project. A  strategy/plan will then be drafted and the time line will be agreed upon. 

Meet the McGuire Garden's tea m of Socia l Workers to utilize the results of surveys previously 
conducted and determine if there is a need to conduct an additional survey. 

Expand the planning team to include resident community leaders and high school youth. 

Identify similar projects o f residents assisting other community residents elsewhere in the city and 
examine the level of success or failure. 

Invite residents to a Literacy Awareness Program presented by experienced Literacy Volunteers 
of America (LVA) tutors and their students who have had success. Recrui t prospective tutors. 

Conduct tutor orientation for prospective tutors to define literacy, introduce teaching techniques, 
review expectations o f the Basic Literacy (BL) Tuto r Training Workshop participants and set 
training dates. 

Recruit L VA certified BL Tutor Training/Workshop Leader to conduct training. 

Conduct a 21-hour BL Tutor Training Workshop and match trainees with students. 

Plan and conduct monthly tutor support group meetings. 

Plan and conduct monthly student support group meetings. 

Investigate the establishment o f a  high interest lo w readin g level library materials collection for 
tutor and student use. 

After tutoring for the required number of hours, recruit prospective workshop leader to complete 
L V A certified Workshop Leader Training. 



FYPFCTED INPUTS: 

Support and active participation of CHA administrative staff and social workers. 

Data collection/information gathering on prospective tutors and prospective students. 

Participation and involvement of McGuire Gardens community leaders and high school youth. 

Support of McGuir e Gardens Board of Directors. 

Participation of L VA volunteer tutors and students. 

Volunteer services of an L VA certified workshop leader/trainer . 

Capital for a brochure and other promotional materials, refreshment supplies for trainings, and 
tutor and student support grou p meetings. I f more than one tutor training workshop is conducted 
capital will be needed for additional training supplies. 

Capital to establish a high interest low reading level library materials' collection for tutor and 
student use. 



IMPLEMENTATION PLAN 

TASKS ASSIGNEE 

^Planning Team Convenes 
...Overview of illiteracy problem 

presented. 
...Level of interest/needs of 

residents determined. 
...Draft a survey or utilize the 

results of surveys already 
conducted. 

...Recommend community leaders 
and high school youth to join 
pi arming team. 

CED person 

CHA staff 
Social Workers 

•Expanded Planning Team Convenes 
...Review and evaluate results of Socia l Workers 

survey/data collected. CH A staff 
...Identify similar projects else- CE D person 

where of residents assisting Plannin g Team 
residents and determine the 
level of success or failure. 

...Examine past attendance/participation 
of programs presentiy offered for 
residents. 

...Identify prospective tutors and 
prospective students. 

...Address the problem of students 
too embarrassed to be tutored in the 
neighborhood. 

... Recruit LVA workshop leader/trainer. CE D person 

... Set tentative training dates. Plannin g team 

*Plan a Literacy Awareness Program 
for the residents at large. 

*Design promotional materials. 
* Invite experienced tutors and their 

students to make presentations. 
*Plan Tutor Training Orientation. 

CED perso n 

Planning team 

LVA WS L 

•Conduct Literacy Awareness Program. 

•Conduct Tutor Training Orientation 
for prospective tutors to define 
literacy, introduce techniques for 
instruction and review the 
expectations of workshop participants. 

LVA volunteers and 
students 
LVA WS L 

*Twenty one hour Tutor Training LV A WSL 
Workshop begins. 

•Tutor liaison recruited and trained to provide LV A WSL 
support to tutors. 

DATES 
1997 
January 

February 

March 

April 

May/June 



•Student facilitator recruited and trained to 
provide support for students. 

•High interest low reading level 

L V A W S L 

library materials collectio n 
established for tutor/student use. 

CED person 
C H A staf f 

June/July •Tutors are matched with students. 
Tutoring begins. 

L V A WS L 

August 
September 
October 
November 

•Monthly support meeting held for tutors 
to discuss successes an d failures, 
to provide assistance, and to submit 
monthly report of hours tutored and 
progress made . 

Tutor liaison 

•Monthly support meeting for students conducted. L V A volunteer 

1998 
January 
February 

•Evaluation conducted to determine i f projec t 
should/could be duplicated in other 
C H A developments . 

Planning team 

MINIMUM OBJECTIVES: 

By December of 1997, this project should have provided an opportunity to determine i f 
residents in McGuire Gardens Housing Development were willing to devote volunteer time to 
help a neighbor improve their basic literacy skills. Thi s project should also provide an opportunity 
to study if the stigma and embarrassment o f being labeled illiterate can be overcome if free 
instruction is provided in a convenient location and in a supportive environment. I f b y the end of 
1997 some residents have bought into the "capacity building " concept and are tutoring other 
residents, this could be the start of something big. Fo r every one adult who cannot read, there 
are four adults who can. I f this project is successful, it can be duplicated throughout the city. 
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I N T R O D U C T I O N 
Though learning to read is as easy as breathing to many people, i t is 

nevertheless a most complex human accomplishment. Th e fact that so many 
learn with ease may blunt our understanding of those for whom this learning 
seems al l but impossible . Man y o f thes e people , thoug h no t all , ca n fin d 
their way through the confusion i f they have patient, sympatheti c instruction 
that i s carefully paced so that each new skil l is based securel y o n the skill s 
that are prerequisites. Th e READ Tes t has been developed t o help you plan 
such a  course . Thi s test result s fro m the distillatio n o f th e experienc e o f 
hundreds of Literacy Volunteers tutors who have been instructing adults and 
teens in basic reading for more than a decade. 

The complet e REA D TES T has two components : 
1. A boo k containin g studen t readin g materials , instruction s 

for administerin g the test, and implications for teaching. 
2. A Testor's Recording Pad . 

If yo u will follow thi s guide carefully, step by step, using the accom-
panying materials, you will be able to: 

1. Asses s student reading needs 
2. Asses s student reading progress 

The tes t is divided into the following three parts: 
1. Sigh t Word s -  list s o f commo n word s whic h shoul d b e 

recognized immediately without applying phonic skills. 
2. Wor d Analysi s Skill s -  a  serie s o f exercise s t o determin e 

student's ability to analyze unfamiliar words by identifying 
certain letter clusters. 

3. Reading/Listenin g Inventor y -  a  serie s o f paragraph s of 
increasing difficulty to determine ability to recognize words 
in contex t and both reading and listening comprehension . 

Assessment shoul d begi n a s soo n a s possibl e afte r a  studen t i s 
assigned t o a tutor or a class. Reassessment can take place at any time, and 
during the course of instruction you may wish to administer a section of these 
tests to determine the current status of your student. Bu t normally you would 
assess before you begin teaching to help you plan your lessons appropriately, 
and agai n after you have completed a sequence of instruction, perhaps at the 
end of the year, to determine wha t has been learned. There are two forms of 
the test for Part 1, Sigh t Words and for the Part 3, Readin g Inventory to be 
used i n pretesting o r post-testing your student. Fo r Part 2, Wor d Analysis 
Skills, the same form of the test is used in pre and post-testing. 

For eac h of the three parts of the test you will use separate recording 
sheets (green). When you have finished the testing, you will use these sheets 
to prepare a summary sheet (dark green) of your student's total performance 
from whic h you can plan instruction. Th e instruction wil l be buil t around 
three goals. 

1. To assist your student t o acquir e a growing stoc k o f word s which 
are instantly recognized . Thi s will start with the 300 most common 
words, which you will find in TUTOR. 1 

2. T o assist your student in dealing wit h new word s no t specificall y 
taught. Instructio n wil l begin wit h th e sound s consonants repre-

2 



sent and proceed to the common spelling patterns (cat-fat-sat; big-
rig-pig) which later are found as syllables in longer words. 

3. T o develop a  concern for meaning which requires applying think-
ing skill s t o wha t i s rea d or heard -  th e Readin g and Listening 
Comprehension Skills. 

You wil l fin d a  complet e progra m fo r teachin g thes e skill s i n 
TUTOR, 1 a  handbook for teachers o r tutors of adult basic readers which is 
published by Literacy Volunteers of America, Inc. 

To test or to teach , yo u will need a  space free fro m outside distrac -
tions. Explai n t o your student tha t yo u are no t testin g t o fin d ou t al l the 
things he/she does not know, but rather to discover what is already known so 
you ca n pla n your lessons accordingly . Man y adul t student s hav e under -
standable fear s o f an y testin g situatio n an d i t wil l tak e specia l sensitivit y 
from the test administrator to attai n a n accurate measur e o f th e student's 
capability. But don't try to inflate th e results by undue coaching or urging. 
Assure your student that you will talk over the results when the assessment is 
complete. 

Arrange the settin g i n any way that i s comfortable t o both you and 
your student. Yo u may sit opposite or beside the student. I f you move back a 
bit from the table or desk so that you are slightly behind your student, your 
recording will be less distracting. Don't hesitate to ask your student t o slow 
down. Jus t say tha t th e readin g is gettin g ahea d o f you r writing. You will 
need th e student' s exact respons e whe n ther e i s a n error s o you can later 
analyze th e error s and thus determin e th e readin g difficulties . Jus t check 
when the response is correct. 

Please read this entire guide through once before attempting to test so 
that you will understand the test as a whole and how the parts fit together to 
provide th e basi s for your reading program. You*need not administe r all 
three parts at one time, althoug h this would not take an inordinate amount 
of time . I f more convenient, yo u can administer the test on more than one 
day. Give the student th e chance to try all three parts, even though you may 
discover great limitations after administering Parts 1 and 2. Som e students 
will surprise you when given a paragraph to read. 

/ Colvin,  Ruth  J.  and Root, Jane  H. TUTOR — Techniques Used  in the 
Teaching of  Reading.  Syracuse,  New  York;  Literacy  Volunteers  of 
America, Inc.,  1981. 



15 SUMMARY SHEE T 

(To be compiled from Recording Sheets from Parts 1 , 2, and 3) 
PRE-TEST 

Student's Name Tester' s Name Dat e 

Part 1  - SIGHT WORD S 

Number correct on List a: Numbe r correct on List c: 
Number correct on List b: Numbe r correct on List d: 

Part 2 - WORD ANALYSI S SKILL S 

Section Record Student Incorrect Response No. Possible No. Correct 
A -  Letter Sounds Not Identifie d 

- Letter Names Not Identifie d 
17 A -  Letter Sounds Not Identifie d 

- Letter Names Not Identifie d 26 

B -  Reversal Problems 12 

C -  CVC Not Known 19 

D -  CV (CC) 12 

E -  Initial Blends Not Known 
- Final Blend s Not Known 

19 E -  Initial Blends Not Known 
- Final Blend s Not Known 8 

F -  Initial Digraphs Not Known 
- Final Digraph s Not Known 

6 F -  Initial Digraphs Not Known 
- Final Digraph s Not Known 4 

G -  Variant Vowel Problems G- l 

G-2 

G-3 

G-4 

G-5 

11 G -  Variant Vowel Problems G- l 

G-2 

G-3 

G-4 

G-5 

10 

G -  Variant Vowel Problems G- l 

G-2 

G-3 

G-4 

G-5 

9 

G -  Variant Vowel Problems G- l 

G-2 

G-3 

G-4 

G-5 

7 

G -  Variant Vowel Problems G- l 

G-2 

G-3 

G-4 

G-5 34 

H -  Suffixes Not Known 12 

I -  Soft c  and g Problems 10 

J -  Silent Lette r Problems 9 

K -  Multi-Syllabic Word Problems 6 

Part 3 - READING/LISTENING INVENTOR Y 

A Wor d Recognitio n -  Instructiona l Leve l _ 

B Readin g Comprehension -  Instructiona l Leve l _ 

C Listenin g Comprehension -  Instructiona l Leve l _ 

READ 
© Literac y Volunteers of America, Inc. 



T H E R E A D T E S T 
A D D I T I O N A L N O T E S A N D I M P L I C A T I O N S 

F O R T E A C H I N G 

Extracted from Reading Evaluation Adult Diagnosis (Revised) 
Copyright 1982, 1976, 1974 by Literacy Volunteers of America, Inc., 1972  by Follett 
Publishing Company 

P A R T 1  -  S I G H T W O R D S 
This part of the assessment consists of four lists of 10 words each. List A is taken from the first 75 words on Page 

83 in TUTOR ("the" through "first"); List B from the next 75 words ("any" through "used"); List C from the next 75 
words ("take" through "program"); and List D the remaining words ("city" through "matter"). 

You ca n judge where to begin instruction when you see where the errors begin to occur. 

P A R T 2  -  W O R D A N A L Y S I S S K I L L S 
SECTION A 

List A-l A  student who begins the word correctly but cannot complet e i t evidently know s th e 
sound associated with the initial letter but may have some difficulty in blending word 
elements or in remembering the rhyming ending. Such student will need instruction in 
blending and rhyming. 

Some students may name the letter but will not have a sound related to it (Y - lo, J - lo,). 
They will need instruction in letter-sound correspondence . 

List A-2 Whil e letter sounds are more important than letter names, it is useful to have a name for a 
letter, particularly in writing and spelling . The student may show some confusion on "b " 
vs. "d" or "p" vs. "g". 

List B Ey e movement i s importan t in reading. I f readin g from left t o righ t is a n indicated 
problem, guiding the eyes with a moving finger or pencil will help. 

List C A  careful analysis of List C will indicate which consonants are not known. Also note that 
the recording sheet is arranged so that words with the same vowel appear in a list making 
it easy to identify particular vowels that are consistantly missed . 

List D I n all these words, the last two letters represent a single sound ( -ill, -eek, -ess). Teach the 
entire spelling pattern with words that contain these letter sequences. 

Lists E & F Thes e lists will be given only if the student has satisfactorily complete d List s C and D. 

Paragraph G I n reading this paragraph, the meaning of the sentence is needed to decide what the word 
is when the vowel sound varies. 

If the student has done well with Lists C through F and know s many of the sight words, a 
knowledge o f some of the most common word parts combined with the meaning of the 
sentence will do more than rules to help the student with variant vowels. 

Lists H, I, J, & K I f the studen t has progresse d thi s far, administer each o f these lists. The results will 
indicate what word analysis problems your student is experiencing. 



P A R T 3  -  R E A D I N G / L I S T E N I N G I N V E N T O R Y 
These paragraph s hav e bee n usefu l i n indicating the student' s ability t o us e contex t clues , to judge fluenc y in 

reading, and to ascertain his / her comprehension capability as the studen t reads ; and, when the readin g material 
exceeds th e student' s readin g ability , yo u wil l rea d subsequen t paragraph s t o him/he r t o judg e th e listenin g 
comprehension. 

The followin g tabl e relate s th e readin g leve l roughly to th e grad e level -

Level A  No n Reader 
Level B  U p to Grade 1. 5 
Level C  1.6-2. 0 
Level D  2.1-2. 5 
Level E  2.6-3. 0 
Level F  3.1-3. 5 
Level G  3.6-4. 0 
Level H  4.1-4. 5 
Level I  4.6-5. 0 
Level J  5.1-5. 5 

T H E S U M M A R Y S H E E T 
Parts 1  and 2  o f th e Summar y Shee t wil l provid e informatio n fro m whic h yo u wil l b e abl e t o pla n you r 

instruction. 

Part 3  is most importan t a s a  mean s o f measuring and reportin g progress. Thes e result s ar e reporte d t o an d 
consolidated b y the affiliate , state , and nationa l offices as a  gauge fo r determining the effectivenes s o f the L . V . 
program. By checking the Reading / Listening Inventory levels, you will know what leve l of materials wil l presen t 
some challeng e t o you r studen t withou t bein g overwhelming . Finding suitabl e materia l written in very simple 
language constitutes suc h a challenge. Have the student rea d a short sample of the text. If many words are missed, 
the materia l is too difficult . I f read wit h ease , it is too easy . 

It i s to b e hoped tha t the tuto r wil l no t attempt to pass along many rule s to his/he r student . When a studen t 
cannot decod e a  word, ask th e studen t t o nam e th e letters . Thi s frequently trigger s the word. 

There is no instructional method that succeeds wit h all students. Experimen t to find th e approaches tha t seem 
best suite d t o you r student . Us e som e variet y i n ever y lesson . You r studen t shoul d kno w wha t th e goal s o f 
instruction are and some par t o f these goals should be reached i n every lesson. The student shoul d recognize this 
achievement. Fo r an adult especially , learning to read i s hard work. Respect the courage that this effort requires . 



McGuire Gardens 
Basic Literacy Tutor Training 



MONDAY, MARCH 24,1997 
6:00 P.M. 

KENNEDY TOWERS 
COMMUNITY CENTER 

2021 WATSON STREET 
CAMDEN, NEW JERSEY 0510 5 

ANY QUESTIONS,CALL MS. BUNCH, 
PRESIDENT OF McGUIRE AT 

963-0615 OR 541-2365. 
THANK YOU!!! 

IMPORTANT RESIDENT MEETING!!! 



KENNEDY TOWERS 
CENTRO DE COMMUNIDAD 

2021 WATSON STREET 
CAMDEN, NEW JERSEY 0510 5 

SI TIENES PREGUNTAS, LLAMA A 
MS. BUNCH PRESIDENTS DE 

McGUIRE, AL 963-0615 0 
541-2365. 

GRACIAS!!! 

REUNION IMPORTANTEH! 

LUNES, 24 DE MARZO DE 1997 
6:00 P.M. 



WHEN 

Session 1 - Saturday , Ma y 3,1997 
Session 2 - Saturday , Ma y 10,1997 
Session 3 - Saturday , Ma y 17,1997 
Session 4 - Saturday , May 31,1997 

TIME 
10:00 a.m. - 2:00 p.m. 

PLACE 
2155-57 Westminister Avenue 

(Community Center) 
Camden, New Jersey 08105 

FOR MORE INFORMATION O R TO 
REGISTER FO R THE WORKSHOPS 
CALL (609 ) 968-6172 or (609) 687-3079 

Harry B. Jackson 
U R D Progra m Administrator 

Maria Marquez, M . A . 
Director of Family Service s 

Victor Figueroa, CSW 
Family Service Worker 

Rosie Feliciano-Brown 
Community Organization Specialist , 

Bilingual 

Mary L . Farmer 
L V A Coordinator 

Constance L . Sheppard 
Basic Literacy Coordinator 

Julia Jones 
Family Literacy Coordinator 

C A M D E N H O U S I N G 
A U T H O R I T Y 

U R D P R O G R A M 
I N C O O P E R A T I O N 
W I T H L I T E R A C Y 
V O L U N T E E R S OF 

A M E R I C A 

YES! I  am interested in becoming 
a volunteer literacy tutor. 

YES !  I  know someone who would 
like help with their basic reading and 
writing skills. 

NAME 

ADDRESS 

TELEPHONE # 

CREATED BY 
RFB 

4/23/97 

LET'S W O R K T O G E T H E R 
A N D WIP E O U T 

I L L I T E R A C Y 

McGUIRE GARDENS' 
FIGHT AGAINS T 

ILLITERACY 

2155-57 Westminister Avenu e 
Camden, New Jersey 0810 5 
Telephone: (609) 968-6172 

(609) 968-2650 or (609) 968-2688 
Fax: (609)968-617 5 



T o d a y 

h e c a n r e a d 

What made 
the differenc e 

in his life? 

Won't you join us to help stop illiteracy? 
Read how Constance made a difference 

in the life of "The Chef." 

The "Che f ha d alway s bee n a  har d 
working man. H e worked his way up in 
the restaurant industry starting as a dish 
washer an d eventuall y a  chef . 
Unfortunately afte r 2 3 year s o f service , 
his career as a chef came to an abrupt end 
when his place of employment went out 
of busines s an d permanentl y close d it s 
doors. 

With a family to support, "the Chef1 was 
uncertain about what he should do. H e 
was functionall y illiterat e an d di d no t 
have the skills to fill out a job application 
and othe r form s require d fo r 
employment. Th e employment agenc y 
referred hi m to Literac y Volunteer s of 
America/CC-Camden. H e and volunteer 
tutor, Constance L. Sheppard , embarked 
on a program to improve the Chefs basic 
reading an d writin g skill s a s h e foun d 
jobs in janitorial services. A s his literacy 
skills improved, he found his way to the 
field he was most experienced, cooking. 

"Being a part of Literacy Volunteers Of 
America give s me a tremendous feelin g 
of belonging," sai d Constance Sheppard, 
"the Chefs" literacy tutor. "Yo u can give 
without caring , bu t yo u canno t car e 
without giving." Th e two hours a week I 
spend tutoring, brings the immeasurable 

reward of seeing the progress being 
made by my student," she said. 

Constance wanted to do her part to 
help, and because of her and other 
volunteers lik e her , peopl e ar e 
learning to read. Al l i t takes is two 
hours a week. 

If yo u hav e th e tim e t o mak e a 
difference in one person's life, call to 
register for the next four week basic 
literacy tuto r trainin g workshop . 
No experienc e i s necessary . Th e 
only qualifications are patience and 
a willingness to help others. 

If you want to join the figh t againt 
illiteracy... 

• B e a volunteer tutor 
• Refe r a student 
• Voluntee r your time 

You ca n hel p b y joinin g th e figh t 
againt illiteracy by participating in a 
Literacy Progra m sponsore d b y 
Camden Housing Authority /  URD 
Program i n cooperatio n wit h 
Literacy Volunteers of America. 



ATTENTION!! ATTENTION!! 

TO ALL RESIDENTS OF 
McGUIRE GARDENS 

ARE YOU INTERESTED IN BEING A 
VOLUNTEERED) TUTOR FOR AN ADULT LITERACY 

PROGRAM? 

IF YOU ARE, PLEASE COME 
TO McGUIRE GARDENS 

FAMILY SERVICES, 
2152 WESTMINSITERAVENUE 

AND SIGN UP FOR 
CLASSES (4). 

YOU WILL RECEIVE 
A CERTIFICATE 

FOR MORE INFORMATION, PLEASE 
CONTACT MS. MYRNA LEWIS AT 

(609) 968-2650 

PLEASE COME AND JOIN US! 



To the Public Affairs Director: 

Your assistance in promoting the upcoming adult literacy tutor training workshops 
will be appreciated. W e realize more lead time for this announcement should have 
been provided, however if you could promot e the training in any way, it will be 
extremely helpful. 

NUMBER O F PAGE S T O FOLLOW 
SENT BY : MAI L SERVICES CENTE R 

LINDENWOLD, N.J . 
(609) 784-8998 

FAX TRANSMISSIO N 

ATTENTION 
SENDER 
SENDER'S TELE # 



TV STATIONS 

Done Lentz 
WPHL TV Channel 17 
5001 Wynnfield Avenue 
Philadelphia, Pa. 19131 
1-215-878-1700 

Geaneen Rutledge 
Public Affairs Officer 
KYW TV Channel 3 
Independence Mall East 
Philadelphia, Pa. 19106 
1-215-238-4700 

Linda Munich 
In the Community Interest 
WPVI T V Channel 6 
4100 City Line Avenue 
Philadelphia, Pa. 1913 1 
1-215-878-9700 

JoAnna Wilder 
Director of Public Affairs 
WCAU TV Channel 10 
City Line Avenue & Monument Road 
Philadelphia, Pa. 19131 
1-610-668-5510 

Jennifer Best 
Director of Public Affairs 
WTXF TV Channel 29 
Fourth & Market Streets 
Philadelphia, Pa. 19106 

Tom Morris 
Production Manager 
WYBE TV Channel 35 
6070 Ridge Avenue 
Philadelphia, Pa. 1912 8 
1-215-483-3900 



Rose Johnson 
Public Affairs Director 
WGTW TV Channel 48 
3900 Main Street 
Philadelphia, Pa. 19128 
1-215-930-0482 

Toni Nash 
Director of Public Affairs 
WGBS TV Channel 57 
420 N. 20th Street 
Philadelphia, Pa. 1913 0 

Linda Donovan 
Program Manager 
Community Bulletin Board 
WHSP TV Channel 65 
4449 N. Delsea Drive 
Newfield, NJ 08344 
609-691-6565 

WOCC TV Channel 8 
State Highway No 73 
Winslow, NJ 08095 



BECOME A VOLUNTEER TUTO R 

Join us to help a McGuire Gardens adult resident learn to read and write better by 

participating in a Literacy Initiative sponsored by the Housing Authority of the City of 

Camden Urban Revitalization Demonstration Program (URD) in cooperation with 

Literacy Volunteers of America/CC. Pleas e take the time to make a difference i n one 

person's life. N o experience necessary. Th e only qualifications are a great deal of 

patience and a willingness to help others. Cal l to register for the basic literacy tutor 

training workshop. 

Four Saturdays: 

May 3, May 10, May 17 and May 31 

10:00 am to 2:00 pm 

McGuire Gardens Housing Development 

Community Center 

2155-57 Westminster Avenue 

Camden, New Jersey 08105 

The one to one tutoring is confidential and will be provided FREE of charge. 

For More Information o r to register for the workshop call: 

Rosie Feliciano-Brown 

Community Organization Specialist, Bilingual 

(609) 968-6172 





BECOME A VOLUNTEER TUTOR 

Join us to help a McGuire Gardens adult resident learn to read and write better 
by participating in a Literacy Initiative sponsored by the Housing Authority of the 
City of Camden Urban Revitalization Demonstratio n Program (URD) i n 
cooperation with Literacy Volunteers of America/CC. Pleas e take time to make a 
difference in one person's life. N o experience necessary. Th e only 
qualifications are a great deal of patience and a willingness to help others. Cal l 
to register for the basic literacy tutor training workshop. 

Four Saturdays: 
June 21, 28, July 12 and 19,1997 
10:00 a.m . t o 2:00 p.m . 
Kennedy Towers Community Center 

2021 Watso n Street 
Camden, New Jersey 08105 

The one to one tutoring is confidential and will be provided FREE of charge. 
For More Information or to register for the workshop call: 

Myrna Lewis 
McGuire Gardens Housing Developmen t 
(609) 968-314 9 during the day 



1300 Admiral Wilson Boulevard, Camden, New Jersey 0810 9 (609) 968-6197 Fax (609) 968-617 5 

Benjamin J. Quattlcbaum, I I Santiag o Harraz a 
Executive Director Chairma n 

April 29 , 1997 

Drayton, Valerie 
17 Bellevue Terrace 
Collingswood, N J 0810 8 

Dear Ms. Drayton: 

On Marc h 24, 1997 you signed up to become a Tutor for our Literacy Volunteers of America 
Workshop. Th e workshops wil l be held at 2155-57 Westminister Avenue (Community Center) 
on th e following days: 

May 3 , 1997 3  10:0 0 a.m. to 2:00 p.m. 
May 7,199 7 10  10:0 0 a.m. to 2:00 p.m. 
May 14 , 1997 17  10:0 0 a.m. to 2:00 p.m. 
May 31 , 1997 3 / 10:0 0 a.m. to 2:00 p.m. 

Literacy Volunteers will provide all materials you will need to become a Tutor. Also , 
refreshments will be served at each session. 

Volunteering and involvement in your community is very important, i t gives us a sense of pride 
when we know we can help others. S o please give us some of your time, and you will not regret 
it, because you are not only going to help others, you are also going to help yourself. 

If yo u hav e any questions or concerns, please call me at (609) 968-6172. 

Thank you for your support. 

Sincerely, 

Rosie Feliciano-Brown 
Community Organization Specialist 

Trfb 





A T T E N T I O N ! ! A T T E N T I O N ! ! 

To Al l Residents of McGuire Gardens 

BECOME A VOLUNTEER TUTO R 
AND HELP AN ADULT L E A RN TO REA D AND WRITE BETTE R 

WHEN: Fou r Saturdays 
Session 1 Jun e 21, 199 7 
Session 2 Jun e 28, 199 7 
Session 3 Jul y 12 , 1997 
Session 4 Jul y 19 , 1997 

TIME: 10:0 0 a.m.-2:00 p.m. 

PLACE: Kenned y Towers Community Center 
2021 Watson Street 
Camden, New Jerse y 08105 

FOR M O R E INFORMATIO N or  T O REGISTE R FO R TH E WORKSHO P 

C A L L 

Ms, Myrna Lewis 
(609) 968-2650 

sponsored by 

CAMDEN HOUSING AUTHORIT Y URD PROGRAM 
in cooperation with 

Literacy Volunteers of America/CC 

YES! I  am interested in becoming a volunteer literacy tutor. 

YES! I  know someone who woul d like help with their basic reading and writing skills . 

Name Telephon e 
Address 

• Yo u will receive a L VA Basic Literacy Tutor Certificate. 

• Th e first five people who register for the tutor training will be eligible for a door prize 
drawing. 



A T T E N T I O N ! ! A T T E N T I O N ! ! 

To All Residents of McGuire Gardens 

BECOME A VOLUNTEER TUTO R 
AND HELP AN ADUL T L E A R N T O READ AND WRITE BETTE R 

WHEN: Fiv e Saturdays: 
Session 1 Septembe r 20, 1997 
Session 2 Septembe r 27, 1997 
Session 3 Octobe r 4 , 1997 
Session 4 Octobe r 18,199 7 
Session 5 Octobe r 25 , 1997 

TIME: 10:0 0 a.m.-2:00 p.m. 

PLACE: Famil y Health Center-West Jersey Hospital 
Mount Ephraim and Atlantic Avenues 
Camden, New Jersey 08104 

FOR MORE INFORMATIO N or  T O REGISTER FOR TH E WORKSHO P 

C A L L 

Ms. Myrna Lewis 
(609) 968-2650 

sponsored by 

Literacy Volunteers of America/CC 

YES! I  am interested in becoming a volunteer literacy tutor. 

YES! I  know someone who would like help with their basic reading and writing skills. 

Name Telephon e 
Address 

• Yo u will receive a L VA Basic Literacy Tutor Certificate, membership card and pin. 
• You can help bv tutoring someone who lives in McGuire Gardens. 



LITERACY VOLUNTEERS OFAMERICA/CAMDE N COUNT Y 
Camden County Library • 20 3 Laurel Road • Voorhees , NJ 08043 • 609.772.1636 , x3330 

Jackie Mintz , Directo r 

July 30, 199 7 

Dear Prospective Tutor: 

Thank you for your interest in Literacy Volunteers. W e are a nonprofit human services agency 
that needs you. Togethe r we can help adults improve their basic reading and communication 
skills. A s a potential tutor, you do not need any teaching experience. Al l that is required is a 
little patience and a desire to help others. 

You can begin to make a difference in the life of another by registering for one of our tutor 
training workshops. Pleas e choose one of the following workshops: 

- Basic Literacy Workshop 
- 6  Mondays, 7-10 PM 
- September  29, October  6, 13, 20, 27, and November 3 
- Barry  Brown Education Center, West  Jersey Hospital,  Voorhees Campus 

or 

- Basic Literacy Workshop 
- 5  Saturdays, 10  AM-2 PM 
- September  20, 27 and October 4, 18,  25 
- Family  Health Center - West Jersey Hospital,  Camden Campus 

During thes e sessions yo u wil l b e introduce d t o th e specia l strength s an d needs o f th e 
undereducated adult. Yo u will learn how to determine an instructional starting point as well as 
how to tutor. Th e Literacy Volunteers program is student centered and encourages volunteers 
to build upon the wealth of understanding the adult learner brings to each session. 

At the conclusion of the course, volunteers and learners who can meet at mutually acceptable 
times are matched. Yo u will be asked to tutor once a week and will receive a list of available 
public meeting sites. 

About 6-8 weeks after you begin tutoring, you will attend a follow-up tutor training session 
where you will have a chance to ask questions, shar e ideas, and learn strategies to help your 
specific student. 
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Due to federal budget cuts, ou r agency i s operating wit h reduced funding . A t the first class we 
will ask tutors to make a voluntary tax deductible contribution of $20.00 to help L VA fulfil l it s 
mission. I f thi s contributio n pose s a  proble m t o you , please kno w tha t you r service s a s a 
volunteer ar e stil l needed and appreciated . 

To reserv e a place i n this meaningfu l worksho p pleas e mail us th e attache d form a s soo n a s 
possible. Thi s completed for m wil l b e you r registration . Yo u will no t receiv e an y furthe r 
communication fro m us - just send in the for m and come to the first class. Pleas e allow extra 
time for travel and parking so that we may start at 7  PM . 

Thank you again fo r your interest. I  hope to hear from you soon. 

Sincerely, 

Jackie D. Mintz 
Director 

Send to: Jacki e D. Mintz, Director 
L V A -  Camden County 
Camden County Library 
203 Laurel Road 
Voorhees, N J 08043 

772-1636 Extensio n 333 1 

Please Prin t 

Name: Phon e (home) Address : (work) : 

I woul d like to attend the Basic Literacy Workshop at 

I canno t attend a  worksho p righ t now . Pleas e kee p me o n you r mailin g list. I  a m 
available on these days and times : 



Literacy workshop volunteer records are included as part of this project housed at the Shapiro Library, 
Southern New Hampshire University. 



BASIC LITERAC Y TRAINER'S GUID E • 

HANDOUT 

(Over) 

LITERACY VOLUNTEER S OF AMERICA, INC . 

EVALUATION 
LVA BASI C LITERACY TUTOR TRAINING WORKSHOP 

H6.6 

Evaluation Scale : 5=Excellent, 4  = Good, 3  = Adequate, 2  = Less than Adequate , 1  = Poor 

1. Th e objectives o f the worksho p were : 

Vague Clearly Evident ( 5) 4  3  2  1  Vagu e 

2. Th e ideas an d activitie s presented were : 

Very Interestin g 5  (4)  3  2  1  Dul l 

Date:_ Location: 

3. Overall , I  consider thi s workshop : 

Excellent (5)  4  3  2  1  Poo r 

4. Wha t was most usefu l t o you ? 

5. Wha t helped yo u feel secure or helped yo u to take risks? 

6. Wha t needed mor e tim e o r attention ? 



MSIC IITEUC T TUiNER' S SUIDE ( 

HANDOUT 

H6.6 
Continued 

7. Di d you feel like the Subjec t o f your own learning ? 

8. D o you feel confident i n your training and i n becoming a  tutor? I f not, wha t woul d 

Name (optional ) 

LITERACY VOLUNTEER S O F AMERICA, INC . 

What contribute d t o your feeling as though yo u were o r were no t th e Subjec t of 
your own learning ? 

help you ? 

Instructor's Nam e Excellent (5)  4  3  2  1  Poo r 

Comments: 

Instructor's Name : Excellent ( 5 ) 4  3  2  1  Poo r 

Comments: 

Instructor's Nam e 

Comments: 

Excellent (5 ) 4  3  2  1  Poo r 



SASIC LITERAC Y TRAINER'S CUID E • 

HANDOUT 

H6.6 

EVALUATION 
LVA BASI C LITERACY TUTOR TRAINING WORKSHOP 

6. Wha t needed mor e tim e o r attention ? 

(Over) 

LITERACY VOLUNTEER S O F AMERICA , INC. 

Date:. Location: 

Evaluation Scale : 5=Excellent, 4  = Good, 3  = Adequate, 2  = Less than Adequate , 1  = Poor 

1. Th e objectives o f the worksho p were : 

Clearly Evident (5) 4  3 2  1  Vagu e 

2. Th e ideas an d activitie s presented were : 

Very Interesting(5 ) 4  3 2  1  Dul l 

3. Overall , I  consider thi s workshop : 

Excellent (5) 4  3 2  1  Poo r 

4. Wha t was most usefu l t o you ? 

5. Wha t helped yo u feel secure or helped yo u to take risks? 



BASIC I I T I M C Y TIAINEK' S CUID I • 

HANDOUT 

H6.6 
Continued 

7. Di d you feel like the Subjec t o f your ow n learning ? 

What contribute d t o vour feelin g as though yo u were o r were no t th e Subjec t o f _  „ 

8. D o you feel confident i n your training and i n becoming a  tutor? If not, wha t woul d 

Instructor's Nam e Excellent Q) 4  3  2  1  Poo r 

Comments: 

Excellent (5) 4 3  2  1  Poo r 

Instructor's Nam e 

Comments: 

Excellent (5)  4  3  2  1  Poo r 

your ow n learning / 

help vou ? 

Comments: 

Instructor's Name_ 

Name (optional ) 



•ASIC LITERAC Y TRAINER' S GUID E • 

HANDOUT 

H6.6 

EVALUATION 
LVA BASI C LITERACY TUTOR TRAINING WORKSHOP 

(Over) 

LITERACY VOLUNTEER S O F AMERICA, INC . 

Evaluation Scale : 5=Excellent, 4  = Good, 3  = Adequate, 2  = Less than Adequate , 1  = Poor 

1. Th e objectives o f the worksho p were : 

Clearly Evident (5) 4  3  2  1  Vagu e 

2. Th e ideas an d activitie s presented were : 

Very Interesting(5 ) 4  3  2  1  Dul l 

3. Overall , I  consider thi s workshop : 

Excellent(5) 4  3  2  1  Poo r 

4. Wha t was most usefu l t o you ? 

5. Wha t helped yc m feel secure or helped yo u to take risks? 

6. Wha t needed mor e tim e o r attention ? 

Location Date:. 



•ASIC LITERAC Y TRAINER' S GUID E • 

HANDOUT 

H6.6 
Continued 

LITERACY VOLUNTEER S O F AMERICA, INC . 

3. D o you feel confident i n your training and i n becoming a  tutor? If not, wha t woul d 
help you ? 

7. Di d you feel like the Subjec t o f your ow n learning ? 

What contribute d t o your feeling as though yo u were o r were no t tri e Subjec t o f < 
your ow n learning ? 

Instructor's Name . 

Comments: 

Instructor's Name ^ 

Comments: 

Instructor's Nam e 

Comments: 

Name (optional ) 



BASK LITERAC Y TMINH'S GUID E 

HANDOUT 

H6.6 

Evaluation Scale : 5=Excellent, 4  = Good, 3  = Adequate, 2  = Less than Adequate , 1  = Poor 

1. Th e objectives o f the worksho p were : 

Clearly Evident (5) 4  3 2  1  Vagu e 

2. Th e ideas an d activitie s presented were : 

Very Interestin g (5) 4  3  2  1  Dul l 

3. Overall , I  consider thi s workshop : 

Excellent ( (5) 4  3  2  1  Poo r 

4. Wha t was mos t usefu l t o vou? v 

5. Wha t helpe d yo u feel secure or helped yo u to take risks? 

(Over) 

LITERACY VOLUNTEERS C? AMERICA , INC. 

EVALUATION 
LVA BASIC LITERACY TUTOR TRAINING WORKSHOP 

Date:_ Location 

6. Wha t neede d mor e tim e o r attention ? 



BASIC LITERACY TRAINER'S GUIDE • 

HANDOUT 

H6.6 
Continued 

7. Di d you feel like the Subjec t o f your ow n learning ? 

8. D o you feel confident i n your training and i n becoming a  tutor? If not, wha t woul d 

Instructor's Name _ 

Comments: 

Excellent 5  4  3  2  1  Poo r 

Instructor's Nam e 

Name (optional ) 

LITERACY VOLUNTEER S O F AMERICA , INC . 

help you ? 

What contribute d t o your feelin g as though yo u were o r were no t th e Subjec t o f 
your ow n learning ? 

Comments: 

Excellent 5  4  3  2  1  Poo r 

Excellent 5  4  3  2  1  Poo r Instructor's Nam e 

Comments: 



Training workshop attendance records are included as part of this project housed at the Shapiro Library, 
Southern New Hampshire University. 



Correspondences to LVA/CC Workshop  Leaders 



April 22, 199 7 

Dear Connie, Julia, and Bill, 

Thank You very much for agreeing to participate in the McGuire Gardens Tutor Training Workshop. 
As per our telephone conversations, the dates for the McGuire Gardens Tutor Training have been pushe d 
back one week. Th e training dates are four Saturdays: Ma y 3, 10 , 1 7 (skip 5/24) an d 31, 1997 . Pleas e 
see the enclosed trainin g announcement for location, time etc. I f you wish, arrangements can be made to 
view the community center where the training will be held. I  went t o see the training site and I had 
requested th e training be held at the Kennedy Towers Senior Citizen Community Room. Althoug h 
"Kennedy Towers" is a larger facility with fenced in parking, it was not available. Thus , we have to work 
with what we have. 

The training schedule : 
Bill 5/3, 5/10, 5/17 5/31 
Connie - - 5/17 5/31 
Julia 5/3, 5/10 - -
Mary - 5/10, 5/17 5/31 

I plan to leave for New Hampshire on Thursday 5/1 and return very late Sunday 5/4. Thu s it is 
necessary I  have everythin g I nee d to do in place by Wednesday , 4/30 . Pleas e call me if you ca n think 
of anything I may have overlooked. I  feel somewhat at a slight disadvantage no t having everything at 
my fingertips as 1 did when I was in the literacy office. 

Areas of responsibility: 
• Juli a and Connie have agreed to check the training packets to insure everything is in order. 
• Material s are available for up to 20 trainees. 
• Rosi e Felicano-Brown, Camden Housing Authorit y (CHA) Community Organization 

Specialist, bilingual, is the person I have been working with. Sh e will be taking the tutor 
training. Rosi e will provide the refreshments. I  hav e requested from CHA a VCR/TV, an 
overhead projector, chalkboard etc. Rosi e will let me know exactly what equipment will be 
available. I  have requested the community center be open b y 9:0 0 am fo r the 10:0 0 
training. Rosie' s telephone numbe r a t 1300 Admira l Wilson Blvd . is 968-6172. 

• Rosi e will let me know ho w many people are registered for the training. Sh e assures me 
there will be at least ten or more people. W e (the trainers) must agree before hand ho w 
many people must be present to start the training. I  told Rosie it must be ten people present. 
I a m willing t o proceed wit h nine, with the promise of other s coming week two. 

Anything less than nine, I would be willing t o delay the training because I know you 
automatically lose some people along the way. Th e project will not be very effective if we only 
have a few tutors trained. Th e down side of postponing the training due to lo w attendance is the 
availability of th e trainers. I  cannot monopolize you r precious Saturdays. 

The Orientation has been planned for Tuesday, 4/29, 1:0 0 p.m. a t 1300 Admira l Wilson Blvd. 
The McGuire Gardens residents will be at 1300 o n Tuesday for th e Success Learning Center 
Open House. 

Your support and cooperation are deeply appreciated, 



May 19, 1997 

Dear Connie, Julia and Bill, 

Once again I wish to thank you for your commitment to participate in the McGuire 
Gardens Tutor Training Workshop. As  per our previous telephone conversations, I 
decided to reschedule the training so I could do a more through job of advertising. 
Since Rosie Felicano-Brown, Camden  Housing Authority (CHA),  will be on sick leave 
for four to six weeks, I have been communicating with Myrna Lewis. 

I have been doing my "homework." I  immediately called  Maria Marques, Director  of 
Family Services, and informed her of the new training schedule and again requested 
the larger facility, Kennedy Towers Community Center. She gave me the "go ahead" 
and turned me over to Alba, the receptionist, to  secure the "Towers." AND THAT IS 
WHERE I HAVE BEEN STUCK. After  going to McGuire and meeting with Myrna, Alba 
and Joy Woodson, social worker and  after a conversation with Betsy Cruz, social 
worker, the final decision was the training should still be held on Saturdays rather  than 
late afternoons during the week. The new dates selected for the training are: 

four Saturdays: June  21, 28, July 12 and 19, 1997 
Kennedy Towers Community Center 
2021 Watson  Street 
Camden, NJ 

Two weeks (one visit and many telephone calls) have passed and I am still waiting for 
a confirmation. Julia  even went twice to McGuire to follow through on my behalf. 
Thanks Julia! I  spoke to Alba as recently as this morning and I am still waiting. It  is a 
little disheartening when  you are ready, willing  and able to provide a valuable service, 
free of charge, and such barriers are encountered. 

As we wait for the confirmation, we are still trying to move forward. Mynra  designed a 
one page flyer and will distribute it door to door. Myrna, Julia and I will follow up with a 
door to door canvassing to make sure all residents are aware of the training (and 
equally important, the literacy initiative). I am prepared to re advertise the training by 
sending PSAs to the media and to a few select churches. I received a few suggestions 
to build attendance such as a door prize and a certificate of completion. 

We all know Saturdays in the summer are not the ideal time to conduct a training, thus 
I appreciate your commitment even more. I  hope we can work out a schedule that will 
not tie up anyone's Saturdays for four weeks. I  am available to attend and activity 
participate three of the four Saturdays, June 21, July  12, and 19th. 

If you have any ideas or suggestions that will assist in any way, please do not 
hesitate to call me. 

With sincere appreciation, 



June 14, 1997 

Dear Connie, Julia, and Bill , 

As per our telephone conversations, th e McGuire Garden's tuto r training i s 
scheduled t o begin this coming Saturday, June 21,1997. I  sincerely appreciate 
your flexibility and support. 

The trainin g schedule: 

Bill -  6/2 8 7/1 2 7/1 9 

Connie 6/2 1 -  -  7/1 9 

Julia 6/2 1 6/2 8 

Mary 6/2 1 -  7/1 2 7/1 9 (t o assist when and if needed) 

In reference to areas of responsibility, everything basically remained the same. 
Julia has all o f the training materials. W e wil l stil l need an overhead projector. 
Since Bill is not scheduled for session one, I trust we can borrow LVA's fo r the 
first week . A s before, Myrna Lewis will be taking the training. Sh e is the 
McGuire Garden/CHA liaison. Bill , i f you di d not see where Kennedy Towers is 
located, Juli a can give you th e best directions. I t is in the same immediate area. 

Myrna and I have been working together. Sh e personally took me to meet some of 
the residents which was an interesting experience. I n addition, I received from 
Rose Clark, the names of the officers of the Kennedy Towers Senior Citizens 
Group. I  telephone d and a few sound lik e they may be interested i n taking the 
training. I  then went to the Towers to drop off some recruitment fliers . 

Later in the week I hope to have a better idea of just how many have promised to 
take the training. I  am more comfortable with the outreach that was done 
this time. I  did no t schedule a separate orientation. Thu s as in the past, a brief one 
can b e included. 

Please call if you have anp suggestions or questions. 

Your support and cooperation are deeply appreciated, 



2 3 2 3 N o r t h C u t h b e r t D r i v e 

Lindenwold, New  Jersey 08021 
July 29,  1997 

Dear Connie, 

Thank You very much for squeezing  time  out of your busy  summer schedule 

to participate in  the McGuire Gardens  Literacy Initiative Tutor  Training 

Workshops. I  know just how precious beautiful  sunny Saturdays are,  thus I 

appreciate even  more your commitment  to  support me in my endeavor. In 

approximately eight  weeks a tutor follow up  session will  be  scheduled during 

which the trainees will  receive  LVA membership cards,  pins, and 

certificates. Your  attendance is  very important, thus  I will consult  you to 

see what date is most convenient. 

The newly trained tutors (as per their  evaluations) were extremely pleased 

with the training. You,  Julia  and  Bill are  an excellent team. Your  relaxed 

training style  was perfect for McGuire  Gardens. 

With sincere appreciation, 

Mary L.  Farmer 

PS If  I can assist you in  any way and at any time, please do  not hesitate to 
call me. 



2 3 2 3 N o r t h C u t h b e r t D r i v e 

Linden wold, New  Jersey 08021 
July 29,  1997 

Dear Julia, 

Thank You very much for squeezing  time  out of your busy  summer schedule 

to participate in  the McGuire Gardens  Literacy Initiative Tutor  Training 

Workshops. I  know just how precious beautiful  sunny Saturdays are,  thus I 

appreciate even  more your commitment  to  support me in my endeavor. In 

approximately eight  weeks a tutor follow up  session will  he  scheduled during 

which the trainees will  receive  LVA membership cards,  pins, and 

certificates. Your  attendance is  very important, thus  I will consult  you to 

see what date is most convenient. 

The newly trained tutors (as per their  evaluations) were extremely pleased 

with the training. You,  Connie, and  Bill are  an excellent team. Your  relaxed 

training style  was perfect for McGuire  Gardens. 

With sincere appreciation, 

Mary L.  Farmer 

PS If  I can assist you in  any way and at any time, please do  not hesitate to 
call me. 



2 3 2 3 N o r t h C u t h b e r t D r i v e 

Linden wold, New Jersey 08021 
July 29,  1997 

Dear Bill, 

Thank You very much for squeezing  time  out of your busy  summer schedule 

to participate in  the McGuire Gardens  Literacy Initiative  Tutor  Training 

Workshops. I  know just how precious beautiful  sunny Saturdays are,  thus I 

appreciate even  more your commitment  to  support me in my endeavor. In 

approximately eight  weeks a tutor follow up  session will  be  scheduled during 

which the trainees will  receive  LVA membership cards,  pins, and 

certificates. Your  attendance is  very important, thus  I will consult  you to 

see what date is most convenient. 

The newly trained tutors (as per their  evaluations) were extremely pleased 

with the training. You,  Connie, and  Julia are  an excellent team. Your 

relaxed training  style  was perfect for McGuire  Gardens. 

With sincere appreciation, 

Mary L.  Farmer 

PS If  I can assist you in  any way and at any time, please do  not hesitate to 
call me. 



2323 North Cuthbert Drive 
Lindenwold, New Jerse y 08021 

September 24 , 199 7 

Dear Connie, Julia, and Bill , 

For thos e of you I  have not communicated with recently, I trust you had an enjoyable 
summer! I f you hav e not heard already, my McGuir e Gardens Literacy Initiative has once 
again encountered a stumbling block. I  am still persevering however. 

We ar e planning the fifth call back session for the three McGuire tutors who completed 
the L VA training. T o date no students have been assigned; however, LVA membership 
cards, pins and certificates will be awarded. I  would appreciate it if you atten d to make 
the presentations. 

Date: Saturday , October 11, 1997 

Time: 10:3 0 am-to begin no later than 11:00 am 
(for thos e of you wh o are punctual, the letter 
to the new tutor trainees will say 10:30 am 
and if it i s "business as usual" we can begin by 
11:00 am. Th e gathering will not last more 
than 1  hour.) 

Place: 212 9 Westminster Avenue 
(this is the community room in which 

Myrna Lewis's office is located.) 

I might add, in spite of telephone calls, no one at McGuire has given me the official okay 
to hold this call back session. I  decided to go ahead and mail these letters, i f indeed I 
expect anyone to attend. Pleas e leave me a message to let me know if you ca n attend. 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 
783-3388 
ring at least 7 times 



Correspondences to CHA Staff 



CAMDEN HOUSIN G AUTHORITY 
Parkade Building, 519 Federa l Street-Suite 204A, Camden, New Jersey 08103, (609) 968-610 7 Fax (609) 966-130 6 

Benjamin J. Quattlebaum, I I Santiag o Ilarraza 
Executive Directo r Chairma n 

April 2,1997 

Ms. Mary Farme r 
2323 North Cuthbert Drive 
Lindenwold,NJ. 08021 

Dear Ms. Farmer: 

The Housing Authority of the City of Camden is pleased and excited to announce 
the opening of the Success Learning Center. Th e Center is an essential component 
of th e service s to b e provide d t o th e resident s of McGuir e Garden s an d the 
surrounding community under the Urban R.evitalization Demonstration Program 
(URD). 

Jersey 08105, 

The openin g o f th e Succes s Learning Center i s anothe r earmark event in the 
revitalization of the McGuire Gardens Community. 

We hope that you will join us in this celebration. 

L7RD Program Administrator 
/lml 

Sincerely, 



April 24, 1997 

Dear Rosie, 

I know how busy you are and I appreciate your cooperation and support with the 
McGuire Gardens Literacy Initiative. Enclosed  please find the updated copy of the 
recruitment information sent to the media. As  you know, the training begins Saturday, 
May 3, 1997.  1  will be in New> Hampshire from Thursday, May I, to very late Sunday 
May 4th. In my absence, or in case of an emergency, the  trainers home telephone 
numbers are: 

Bill VanKeuren  424-3995 
Julia Jones 966-1565 
Connie Sheppard 541-7942 

If I am not available, feel free to call any of them. They  are great trainers and I am 
appreciative of them volunteering  their time. 

I am delighted you will provide : 
light refreshments 
VCR/TV 
chalkboard 

Bill volunteered to bring the overhead projector. 1  told the trainers they  will be able to 
get into the community center anytime after 9 am for the 10 am training. There will be 
two of the three trainers present each  week We  will provide all the training materials. 
Tutor trainees need  only bring pencil and paper. 

I am looking forward to the Orientation at 1300 which  we set for Tuesday, 4/29,  at 1:45 
p.m. to 2:45 p.m.  All  those who plan  to take the training will receive a brief ovennew 
of the training and of the tutoring experience. They  will have an opportunity to ask any 
questions they may have. 

Sincerely, 

Mary L. Farmer 
783-3388 
(ring 7 times) 



2 3 2 3 N o r t h C u t h b e r t D r i v e 

Lindenwold, New  Jersey 08021 

June 10,  1997 

D e a r Rosie, 

Welcome Back!  I  inquired  many  time? 

about how  y o u were  recovering  and 

I trust  y o u are  much  improved. 

Although y o u had  g i v e n me  y o u r 

home telephone  number  previously,  I 

did not  call  to  check  on  y o u r 

condition for  fear  I  would  begin  to 

talk literacy  and  I  knew  y o u needed  to 

concentrate totally  on  getting  better. 

I hope  y o u are  now  " f i t as  a  f i d d l e . " 

Sincerely, 



2323 N . Cuthbcr t Driv e 
Lindenwold, New Jersey 0802 1 

September 24 , 199 7 

Dear Rosie, 

As per our conversation last Thursday, of the seve n people who attended th e 
McGuire Gardens/LVA Basic Literacy Tutor Training workshops, the three who 
successfully completed the training were Evette David, Toy a N  Harrity , and Myrna 
Lewis. Valeri e Drayton attended on e and one half sessions and she agreed to complete 
her training during the sessions presently being held at West Jersey Hospital-Camden 

The final portion of the trainin g is a Tutor Call Bac k Session where new trainees 
come (after si x or eight weeks) to share their tutoring experiences and to receive their 
LVA membership cards, pins, and certificates Th e LVA tutor trainers, who conducted 
the training, will attend to make the presentations t o the trainees Myrn a and I had 
tentatively made the following arrangements for the Call Bac k and 1 have been waiting 
final approval . 

Date: Saturday , October 11, 1997 
Time: 10:3 0 am 

(to begin by 11:00 am and last for one hour only) 
Place: 212 9 Westminster Avenue 

McGuire Gardens 
Light refreshments wil l be served. 

As previously discussed, there is a need for adult students for the new tutor 
trainees to teach. Evett e already has a student that she knows; however, Myrna and Toya 
need students. I  would like very much to match these tutors with students so they can put 
their new skills into practice. I n a conversation last week with Maria Marques, she stated 
she knows five students ready to be tutored I  will be more than glad to evaluate any 
students that are interested in participating. I n my many years of experience, I  discovered 
many students do not always follow through immediately; thus, it is always best to have 
additional prospective students evaluated and ready to participate. 

Enclosed please find a copy of the tutor training attendance sheet. I  realize how 
busy you are , thus your support and cooperation are genuinely appreciated. 

Sincerely, 

Mary L. Farmer 

cc: M . Marquez 
M . Lewis 



2323 North Cuthbert Drive 
Lindenwold, New Jersey 08021 

November 24, 199 7 

Ms. Rosie Feliciano-Brown 
Community Organization Specialist 
1300 Admiral Wilson Boulevard 
Camden, New Jersey 08105 

Dear Rosie, 

I trust all is well with you. Enclose d please find a couple of the photos taken at the 
McGuire Gardens Literacy Initiative Tutor Recognition Ceremony held at McGuire 
Gardens, October 11, 1997. O f the three tutors who successfully completed the training, 
Myrna Lewis and Evette David attended the ceremony. Toy a Harrity was unable to 
attend. Eac h young lady was awarded a Literacy Volunteers of America framed 
certificate, membership card and pin. The y were presented with a fresh cut flower and 
delicious refreshments wer e served. 

I would like to commend Mryna Lewis, CHA outreach worker, who went above and 
beyond in supporting the Literacy Initiative. I n addition to taking me door to door in the 
summer months to meet and recruit prospective tutors, she personally promoted the 
literacy project and distributed numerous recruitment flyers. For all the training sessions 
and for the recognition ceremony, she was on hand to make sure the community rooms 
were open and read y fo r our use. Myrn a always had a pleasant professional attitude 
and she was a joy to work with. 

In reference to the matching of tutors with students, Evette David has a student already. 
However, Mryn a Lewis and Toya Harrity are still ready and available to put their tutor 
training to use. I  realize McGuire is still undergoing major changes and I can only imagine 
how hectic all your schedules have been. Pleas e let me know if you have two adult 
students who would like to be tutored. I  will give you a call. 

Your support and cooperation are appreciated. 

Sincerely, 

Mary L. Farmer 
Community Economic Development Project 
New Hampshire College 

cc: Maria Marquez 
Karen McEachern 
Myrna Lewi s 



June 10,  1997 

Dear Karen, 

Knowing how  busy you are  at work, rather than call, I decided to  write you 
a brief note. Thank  You very much for your  insight  and wisdom in 
reference to  my CED project. After  our  conversation, I  did speak at  length 
with Linda. However  on  June 2,1  finally got  the confirmation of  my dates to 
hold the  Literacy Tutor  Training workshops  at  Kennedy Towers.  Our 
concentration now  is on informing and including  the  residents of  McGuire 
Garden in  the Literacy Project. 

During the  summer, I  would like very much to briefly get together with you 
and Linda to  hear more about your CED  projects. I  could definitely benefit 
from your  successful  experiences. 

With sincere appreciation, 



2323 North Cuthbert Drive 
Linden wold, New Jersey 08021 

September 25, 1997 

Dear Karen, 

I trust you had a wonderful summer . I t is amazing to me that I am in my final 
semester of the CED program . M y McGuire Gardens Literacy Initiative project ha s taken 
me on an interesting journey-to keep things in a positive light. I  am well pleased with my 
GPA to date, however. Jus t these last three courses to complete . 

You aske d me previously to let you know when the tutor trainees will receiv e 
recognition for successfully completing the training. Seve n people participated in the 
training and three successfully completed it. On e additional person promises to make up 
her missed sessions, which hopefully will give us four tutors. Th e invitation below was 
sent to the three tutor trainees. Thi s will not be a big celebratio n at this point. I t is 
recognition for successfully completing the training. Ther e is the promise o f a joyous 
celebration after tutors begin to actually work with their students. 

Although I had every intention of visiting with you and Linda to hear about your 
CED project presentations, the summer slipped away as I was chained to my computer 
completing my homework assignments. I still wish to hear your words of wisdom. The 
two of you hav e been extremely helpful and I appreciate everything! 

Sincerely, 

Mary L. Farmer 
783-3388 (ring 7 times) 



These are all the photos taken 
during my Mcguire gardens 
Literacy tutor Training (at 
Kennedy Towers and at the 
Learning Center.) You are 
welcome to use any that you 
like. 
You can mail them back when 
you are finished of you can 
send them by Shirley Young, 
my next door neighbor. 





June 10, 1997 

/ called you twice last week, I wanted to make sure you were aware the new 
Literacy Tutor Training Workshop dates were a "go ". I  trust the people 
you referred will be able to attend. 

Thanks for your support and cooperation, 

If you know of anyone who is interested in becoming a literacy tutor and you 
think they would make a good one, please have them register for the 
workshops. I  will call you. Since the training is scheduled for Kennedy 
Towers, prospective Senior tutors are indeed welcome. 

Thanks for your support and cooperation, 

Dear Linda, 

June 10, 1997 

Dear Rose, 





Mary L. Farmer 
2323 North Cuthbert Drive 

Lindenwold, New Jersey 08021 
November 24, 199 7 

Ms. Andrea Aumaitre 
Drug Elimination Program 
Camden Housing Authority 
422-424 Dudley Street 
Camden, New Jersey 08105 

Dear Andrea, 

I realize how busy you are, thus I decide d to send you a letter. Sinc e our last 
telephone conversation on October 21,1997,1 tried a couple of times to 
reach you by telephone. As you recall, as a student at New Hampshire 
College, I had written a year long Community Economic Development 
contract with McGuire Gardens to introduce a Literacy Initiative. Th e goal of 
the initiative was to train McGuire residents, with good reading skills to tutor 
others with low reading skills, how to read and write better. Thre e tutors 
successfully complete d the training and are ready and willing to tutor. 

As I explained in the meeting with you and Ms. Rose Clark on September 16, 
1997, wit h all the major changes transpiring in McGuire, I wa s available to 
devote the last three and one half month s of my project to building a literacy 
partnership between Literacy Volunteers of America/CC (LVA/CC ) and the 
remaining six Camden Housing Authority sites. Communit y Economic 
Development is all about helping communities help themselves; thus, my 
focus has always been to see that literacy services continue after my one year 
project concludes. Althoug h you were a new employee, you felt we could tie 
literacy awareness in with your Drug Elimination Program. Yo u had invited 
me (and I extended the invitation to Ms. Connie Sheppard, LVA/CC) to make 
a presentation for your Recreation Aids. 

There is one question that still reminds unanswered. O n September 16,1 ha d 
been informed by Ms. Maria Marquez there was a possibility that McGuire 
Gardens and the URD may start their own literacy project in January, 1998 . 
My question to Ms. Maria Marquez, Ms. Rosie Feliciano-Brown and to you 



was, "Wil l the proposed CHA literac y project include just McGuire or will 
literacy services be provided for all CHA sites? " I f all CH A site s were to be 
included in the proposed literacy project, all well and good because the 
bottom line is for neighborhood people to learn to read better so they can 
function better in society. I t matters not who provides the service as long as 
the people benefit. O n th e other hand, if the propose d literacy project did no t 
cover the remaining six CHA sites , I  was available to continue to lay the 
foundation by continuing to raise the community's awareness of illiteracy so 
when my literacy initiative concludes at the end of the year , the LVA/C C 
program would be available to provide free and confidential literacy support. 
As I  mentioned in a letter to you in October, Ms. Conni e Sheppard, LVA/C C 
Basic Literacy Coordinator, agreed to participate in such a collaborative 
effort. Par t of he r responsibilities as Basic Literacy Coordinator is the 
recruitment an d retentio n of Camde n City tutors and students. 

In ou r last conversation on October 21, you said you were going to meet with 
your new supervisor, Ms. Margare t Reddick, and Ms. Kare n McEachern and 
you woul d call me back (if yo u wer e appointed to do so) to let me know the 
status of the abov e situation is. I  look forward to hearing from you. 

Your support and cooperation are appreciated. 

Sincerely, 

Mary L. Fanner 
Community Economic Development Project 
New Hampshire College 

cc: Ms . Kare n McEachern 
Ms. Conni e Sheppard 



Correspondences to CHA Outreach Worker 
Tutor Trainees 

and 
Student Presenters 



2323 North Cuthbert Drive 
Lindenwold, New Jersey 08021 

September 24, 199 7 

Congratulation on successfully completing the LVA Basic Litercay Tutor Training. You are invited to the final portion of the 
training, the Tutor Call Back Session. The trainers, Connie, 
Julia and/or Bill, will be present to award you a LVA 
membership card, pin and certificate. 

Date: Saturday, October 11, 1997 

Time 10:30 am (for one hour only) 

Place: 2129 Westminster Avenue 

Mcguire Gardens 

:Light refreshments will be served. 

Please SRSVP-call Myrna Lewis 968-2650 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 

Dear Myrna, 



2323 North Cuthbert Drive 
Lindenwold, New Jersey 08021 

September 24, 199 7 

Congratulation on successfully completing the LVA Basic Litercay Tutor Training. You are invited to the final portion of the 
training, the Tutor Call Back Session. The trainers, Connie, 
Julia and/or Bill, will be present to award you a LVA 
membership card, pin and certificate. 

Date: Saturday, October 11, 1997 

Time 10:30  am (for one  hour only) 

Place: 2129 Westminster Avenue 
Mcguire Gardens 

Ligh:t refreshments will be served. 

Please SRSVP-call Myrna Lewis 968-2650 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 

Dear Evette, 



2323 North Cuthbert Drive 
Lindenwold, New Jersey 08021 

September 24, 199 7 

Congratulation on successfully completing the LVA Basic Litercay Tutor Training. You are invited to the final portion of the 
training, the Tutor Call Back Session. The trainers, Connie, 
Julia and/or Bill, will be present to award you a LVA 
membership card, pin and certificate. 

Date: Saturday, October 11, 1997 

Time 10:30 am (for one hour only) 

Place: 2129 Westminster Avenue 

Mcguire Gardens 

:Light refreshments will be served. 

Please SRSVP-call Myrna Lewis 968-2650 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 

Dear Toya, 



Congratulation on successfully completing the LVA Basic Litercay Tutor Training. You are invited to the final portion of the 
training, the Tutor Call Back Session. The trainers, Connie, 
Julia and/or Bill, will be present to award you a LVA 
membership card, pin and certificate. 

Date: Saturday, October 11, 1997 

Time 10:30 am (for one hour only) 

Place: 2129 Westminster Avenue 
Mcguire Gardens 

Ligh:t refreshments will be served. 

Please SRSVP-call Myrna Lewis 968-2650 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 

Dear 

t79t#nty A. farmer 
2323 North Cuthbert Drive 

Lindenwold, New Jersey 08021 
September 24, 199 7 



2323 North Cuthbert Drive 
Lindenwold, Ne w Jerse y 0802 1 

November 22,1997 

Dear Myrna, 

The last time we spoke, you had been ill; thus, I hope you and your family are 
doing fine. Once again I wish to thank you for all your support and 
cooperation with the McGuire Garden's Literacy Project. Enclose d please 
find some photos taken at the Tutor Recognition Ceremony. I  do hope you 
like them. Pleas e call me or send me Evette's new address and telephon e 
number. I  have photos for her also. I  tried to reach someone at the last 
telephone number that I had for her because, I  was hoping some of her family 
may still be at that old number. I  had no success. Fo r your information, I will 
be sending photos of the Recognition Ceremony to Rosie, Maria, and Karen. 

The last time I spoke to Bill, your tutor trainer, he asked how the literacy 
project was progressing. An d he was disappointed that no one has been 
tutored as of yet. I  strongly feel it is not over until it is over! I  have not 
given up hope and I am trusting that you, Toya, and Evette will still have an 
opportunity (in some way) to put your newly learned skills to use. A t this 
point, it could be at McGuire or any where-as long as someone benefits from 
the training. 

You did everything you could to support the project and I sincerely 
appreciate all your efforts. I  am looking forward to hearing from you soon. 

Sincerely, 

Mary L. Farmer 
783-3388 
(ring at least 7 times) 



VHanty *&. "Postmen 
2323 North Cuthbert Drive 

Lindenwold, Ne w Jerse y 0802 1 
November 22,1997 

Dear Toya, 

I was extremely sorry you were unable to attend the Tutor Recognition 
Ceremony. W e missed you. I  was glad however, that Myrna took you your 
certificate, membership card and pin. I  tried a couple of times to reach you 
by telephone. Mryn a told me you are still attending college and I know you 
must really be busy. 

I assume Myrna told you, to date McGuire has not given me the names of 
anyone to be tutored. However , I do not want all the time and effort you put 
into the training to go to waste. Pleas e let me know if you know of anyone in 
McGuire (or any place else) that you could tutor once a week for about one 
hour. Pleas e take a moment and jot me a little note to let me know if yo u 
have had a chance to tutor anyone or if you plan to tutor in the future. I  am 
available if you have any questions about tutoring. 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 
783-3388 
(ring at least 7 times) 



2323 North Cuthbert Drive 
Lindenwold, Ne w Jerse y 0802 1 

November 22,1997 

Hello Evette, 

I trust you and your children are all doing fine and I sincerely hope you are 
enjoying your new home. A t the Tutor Recognition, I made the mistake of 
not getting your new address and telephone number. I  asked Julia Jones for 
the number several times and she was unable to locate it. Myrn a was also 
supposed to get your address and number for me. 

Did you have a chance to begin tutoring your grandmother? I  know you said 
she was to have eye surgery . I  am more than glad to assist you with 
evaluating her and/or answering any questions you may have about tutoring or 
planning lessons. Yo u also talked about tutoring some people you had met in 
a class you were attending. I  would very much like to know if you were able 
to use your tutor training in any way. Please give me a call or jot me a quick 
note. 

The last time I spoke to Bill, your tutor trainer, he wanted to know how the 
literacy project was progressing. An d he was disappointed no one as of yet 
has been tutored. I  still trust that you all did not give up your Saturdays to 
take the training for nothing. I  feel people in some way will benefit from your 
efforts an d tutoring will take place in some way. 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L. Farmer 
783-3388 (ring at least 7 times) 



Dear Orlando , 

Thank Yo u very muc h for coming t o Kenned y Towers an d makin g a 
presentation fo r literacy. I  sincerely appreciat e yo u takin g the tim e t o 
come an d len d a  helpin g han d once again . 

I pray you an d your family ar e doin g goo d afte r th e passin g o f your 
beloved sister , Reba . I  will continue t o pra y for you. 

Sincerely, 

Mary L . Farmer 

Dear Doris, 

Thank Yo u very muc h for taking the tim e t o com e t o Kenned y Towers t o 
make a  presentatio n fo r literacy. Juli a i s very prou d of you an d th e 
people a t the progra m on Monda y evening sai d yo u deserve a  lo t of 
credit for hangin g i n there an d continuing t o g o t o school . GO D bless 
you! 

Sincerely, 

Mary L . Farmer 



2323 North Cuthber t Driv e 
Lindenwold, Ne w Jersey 0802 1 October 11,1997 

Dear Mrs. Albrecht, 
The LVA certificates and cards were 
beautiful. i sincerely appreciate teh time 
you devote to making your calligraphy a 
work of art. This mornign the new tutors 
were recognised for successfully completing 
the tutor training and they were quite 
impressed with the framed certificates and 
membership cards. Thank you once again 
for making plain membership documents 
into something the tutors will always 
treasure. 
It I can ever assist you in any way, 
please do not hesitate to call me. 

Fondly, 



Literacy Volunteers of America/CC 
Newspaper Articles 







LITERACY VOLUNTEERS O F AMERICA/CAMDE N COUNT Y 
Camden County Library • 20 3 Laure l Road • Voorhees , NJ 0804 3 • t>u9.772.1636 , x3330 

Cheryl Keeney , Director 

December 18, 199 6 

Dear LVA/CC Tutor , 

It is with great reluctance that I take pen in hand and write this letter. I 
waited until the eleventh hour with hopes that this message would not have to 
be conveyed. A s of December 31, 199 6 the LVA/CC Camde n City Office is 
being forced to close its doors to the public. Althoug h there will be no 
LVA/CC Staf f located in the Camden Free Public Library (CFPL) it is our 
desire that tutors will continue to meet with their students and continue to 
submit monthly reports to the Camden County Library. 

Unfortunately I must also report, the literacy classroom located on the third 
floor o f th e Camden Free Public Library (which provided privacy for students) 
will no longer be available to LVA. Th e Librar y in general is available to 
everyone. I  am very much aware that many students will not be comfortable 
in th e public areas. Th e availability of the LVA hig h interest-low reading 
level collection of materials is still being discussed. 

For thos e of you wh o presently meet at the CFPL, th e places available for 
tutoring in the same general area are: .  w . 

Other previously listed Camden tutoring sites are still available. 

Your support and cooperation are deeply appreciated. 

Sincerely, 

Mary L . Farme r 
Assistant Director 
Literacy Volunteers of America/ 

Camden County 

MLF/he 





Camden Housing Authority 
Newspaper Articles 


















